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Q1:	What is the proposed deal between Oncor and AEP Texas?
A:	AEP Texas will acquire Oncor’s retail distribution assets and retail distribution operations located in the cities of McAllen and Mission in Hidalgo County, including the Sharyland Plantation community. The transaction is estimated to cost $18 million.
Once the transaction receives the necessary legal and regulatory approvals and after an ERCOT market transition period, the approximately 3,100 Oncor retail electric delivery customers will become AEP Texas customers and will be served under AEP Texas’ tariff, and those customers should not experience a significant change in their rates since AEP Texas rates are comparable to Oncor rates.

Q2:	Does the Public Utility Commission (PUC) have to approve this deal?
A:	Yes, Public Utility Commission of Texas (PUC) approval is required.  AEP Texas and Oncor filed a joint application (Joint Application) for Sale, Transfer or Merger (STM) with the PUC in Docket No. 49402.  If the required approvals are obtained, AEP Texas and Oncor currently expect that the transaction will close in the third quarter of 2019.  

Q3:	What is the timeline to begin and complete this transfer?
A:	The timeline is dependent on receipt of various approvals, including PUC approval of the STM and the subsequent closing of the transaction.  The transfer of customers should be completed within approximately 60 to 100 days after closing (or one billing cycle).

Q4:	Will the Oncor service territories be maintained in the affected areas?    
A:	No.  Certificated rights to serve the geographic area relative to and served by the distribution assets in the STM will be transferred from Oncor to AEP Texas.

Q5:	How will you keep the market apprised of the progress of the STM?
A:	AEP Texas and Oncor will participate in market workshops working with ERCOT, the PUC and other affected parties.  We believe that market workshops are the most efficient way to keep all parties updated and informed of plans as well as obtain input and feedback from the affected market participants. Market participants are encouraged to participate in these workshops.

	Retail Market Guide Section 7.11 defines roles and responsibilities during a transition event and also provides that ERCOT will designate a project transition lead to schedule and facilitate ongoing transition coordination meetings and conference calls during the transition event. 

Q6:	How is the transition expected to occur?
A:	AEP Texas will create new ESI IDs under AEP Texas’ DUNs that correspond to the existing Oncor ESI IDs.  This will enable REPs to initiate move-in transactions (MVIs) to energize these ESI IDs on the scheduled monthly meter read date following the closing of the transaction per direction provided in the market workshops.  REPs will be responsible for sending both MVIs for AEP Texas ESI IDs and move-out transactions (MVOs) for Oncor ESI IDs.  Once all Customer MVIs/MVOs are completed, Oncor will retire all Oncor ESI IDs in ERCOT systems.

Q7:	What DUNS number will be used for the new AEP Texas ESI IDs?
A:	AEP Texas will create new ESI IDs using the 007924772 DUNS number.  

Q8:	What ESI ID prefix will be used for the new AEP Texas ESI IDs?
A:	AEP Texas will utilize the 100327894 prefix for all ESI IDs transitioning from Oncor.

Q9:	Will the current REP of Record be required to submit MVIs on the new ESI IDs and MVOs on the old ESI IDs? 
A:	Yes, the current REP of Record will be required to submit MVIs for the AEP Texas ESI IDs to initiate service and MVOs for the Oncor ESI IDs to end settlement and allow ESI IDs to be retired. Timing for on-cycle MVIs and on-cycle MVOs will be coordinated through the market processes and will not require action from the customer. 

Q10:	Will AEP Texas charge move-in fees during the transition?
A:	AEP Texas will waive move-in fees for MVIs required to complete the transition.

Q11:	How will TX SET transactions pending at the time of transition be handled?  
A:	AEP Texas and Oncor will work with ERCOT and REPs to track pending TX SET transactions and communicate with impacted parties.  Pending Oncor transactions that are scheduled to be completed after closing will be cancelled and will need to be resubmitted by the REP on the AEP Texas ESI ID.

Q12:	When will AEP Texas’s rates be applied to customers involved in the transition? 
A. AEP Texas rates will be applied on the first billing cycle after the completion of the MVIs to AEP Texas’s ESI IDs.

Q13:	How will AEP Texas assign rates for non-residential customers?  
A: 	AEP Texas will map Oncor’s existing rate codes to corresponding AEP Texas rate codes.  

Q14:	How will customers on load factor rates be transitioned?
A:	For those customers whose rates are based on load factor, AEP Texas will utilize its load factor levels. Oncor will provide the current load factor calculation for each premise and AEP Texas will use those values to assign premises to the corresponding AEP Texas rate for such load factors.   

Q15:	Will demand ratchets be reset? 
A: 	Yes, since these are deemed new AEP Texas customers and MVIs are the vehicle to effectuate the change, AEP Texas will treat each customer as though they are new to the premise which results in the reset of demand histories on which the ratchet is calculated. 

Q16:	Will customers be transitioned between >10 kW and <=10 kW rates during the transition to AEP Texas? 
A: 	AEP Texas will perform a review of the most recent 12-months of history of all customers who are currently on the >10 kW rate to determine if they qualify for AEP Texas’s <=10 kW rate.  

Q17:	What are the differences between power factor billing?  
A: 	Oncor adjust bills based on power factor for premises >=290kW.  However, AEP Texas bills based on power factor for premises >=700 kW.  As such, AEP Texas will turn on power factor billing for customers >=700 kW.

Q18:	What is the plan for customer notice/outreach/education?  
A:	In addition to notices that will be provided as part of the Joint Application filed at the PUC, AEP Texas and Oncor will publish information on their respective websites.  Additional customer communications such as Town Hall meetings will also be conducted.

Q19:	Will the MVIs required to set the customers up with AEP Texas require new Terms of Service? New contracts? Electricity Facts Label (EFL)?  
A: 	Retailers should work with their regulatory and legal departments and the PUC to determine if new Terms of Service, Contracts and EFLs are required.

Q20:	Will customers be permitted to select a new REP as part of the transition?  
A:  	No.  ESI IDs should transition to AEP Texas with the same REP serving the premise immediately before the transition.  The transition event should not be seen as a time for selecting a new REP.    Any switches pending at the time of transition will be cancelled and will need to be resubmitted by the gaining REP after completion of the current REP of record MVI to AEP Texas.

Q21:	Will any market testing be required for this transition?  
A:  	It has been confirmed that all REPs certified to operate in the Oncor service territory are also certified in AEP Texas’s service territory. REPs that are currently certified to operate in AEP Texas’s service territory will not require additional testing.

Q22:	How will transitioned customers be able to report outages to AEP Texas? 
A:	Transitioned customers will be able to utilize all AEP Texas outage reporting tools and status update channels that are currently provided by AEP Texas. Customers can also call the AEP Texas outage number at 1-800-672-2231.

Q23:	Will Oncor switch holds be carried over to AEP Texas ESI IDs? 
A:	AEP Texas will not re-instate Oncor tampering switch holds. However, if REPs want to reinstate DPP switch holds on their customers, REPs will need to send deferred payment plan (DPP) switch holds to AEP Texas after the transition.

Q24:	Will Oncor critical care / critical load designations be carried over to AEP Texas ESI IDs? 
A:	Yes, after the transition, AEP Texas will re-instate critical care / critical load designations.  814_20s will be sent to the REPs of record.

Q25:	Will customers need to register their new AEP Texas ESI ID and Meter # with Smart Meter Texas? What will happen with the Oncor ESI ID and Meter #?
A:	Yes, the customer should re-enroll their new AEP Texas ESI ID and Meter # with Smart Meter Texas. The old Oncor ESI ID and Meter # will be un-registered at Smart Meter Texas.
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