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Notification of Outages
1. Will utility websites post outage schedules? 
2. Can outage schedules be made available via market notices (RMS listserv)? 
3. Will there be any other communications from utilities to REPs before, during , and after emergency events? 
4. Will REPs know which customers are impacted and timing? 
5. Will rolling outage maps be provided? 
6. What is the expected lead time from notification to rolling outage? 
7. What is the expected duration of rolling outages?  For example, how long will customers be without power? 
8. Can 650_04 transactions be utilized to notify customers via the REPs using the applicable code – EM001? 

TDSP Outage Management Systems
1. Are the TDSPs AMS systems integrated with their Outage Management Systems such that if a meter has provided a “last gasp” communication, will an outage be noted in a TDSP’s OMS? 
2. Will TDSP’s communication platforms (e.g. My Oncor Alerts) send any conservation messages?
3. Will TDSP’s communication platforms associated with OMS be engaged during any rolling outages? 
a. If so, what will be the messaging?
b. Will an ETR be provided?

Impacts of Outage
1. How will the AMS interval data appear with the outage?  Will initial LSE files be estimated via VEE process or will data reflect zero consumption? 
2. Will service orders be impacted by rolling outages?

Critical Care/Critical Load
1. Is there any special messaging critical care customers will receive?  If so, who will communicate?
2. If critical load customers are expected to experience outages, will any notification be provided?  If so, what is the expected lead time?  Who will communicate to the critical load customers?
3. If customers want to apply for critical care/chronic care status, what is the lead/processing time?


