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	RMGRR Number
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	RMGRR Title
	Internet-Based Safety-Net Submittals

	Date of Decision
	November 6, 2018

	Action
	Recommended Approval

	Timeline 
	Normal

	Proposed Effective Date
	To be determined

	Priority and Rank Assigned
	To be determined

	Retail Market Guide Sections Requiring Revision 
	7.4.1.1, Appropriate Use of the Safety-Net Move In Process
7.4.1.2, Standard Move In Safety-Net Spreadsheet Format and Timing
7.4.1.3, Priority Move In Safety-Net Spreadsheet Format and Timing
7.4.1.4, Standard and Priority Safety-Net Procedures
7.6.5.1, Emergency Reconnects

	Related Documents Requiring Revision/Related Revision Requests
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	Revision Description
	This Retail Market Guide Revision Request (RMGRR) allows Transmission and/or Distribution Service Providers (TDSPs) to automate the safety-net submittal process.
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	[image: image1.wmf]

X

  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Other:  (explain)
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	Business Case
	This RMGRR enables TDSPs to automate the safety-net submittal process so that Retail Electric Providers (REPs) and TDSPs may be more efficient when safety-nets are needed.

	RMS Decision
	On 11/6/18, RMS unanimously voted to recommend approval of RMGRR157 as amended by the 10/24/18 TXU comments and as revised by RMS.  The Cooperative Market Segment was not present for the vote.

	Summary of RMS Discussion
	On 11/6/18 participants suggested amending the title of RMGRR157 to align with language proposed in the 10/24/18 TXU comments.


	Sponsor

	Name
	Chris Rowley / Jim Lee

	E-mail Address
	chris.rowley@oncor.com / jclee@aep.com

	Company
	Oncor Electric Delivery Company LLC / AEP

	Phone Number
	214-486-3432 / 512-391-2972

	Cell Number
	972-849-6327 / 512-962-6704

	Market Segment
	Investor Owned Utility (IOU)


	Market Rules Staff Contact

	Name
	Phillip Bracy

	E-Mail Address
	phillip.bracy@ercot.com

	Phone Number
	512-248-6917


	Comments Received

	Comment Author
	Comment Summary

	TXU 102418
	Proposed revisions amending “automated submission process” to “internet-based submission process,” as safety-net submittals remain a manual process for some Market Participants


	Market Rules Notes


None
	Proposed Guide Language Revision


7.4.1.1
Appropriate Use of the Safety-Net Move In Process 

(1)
The safety-net process should be used for legitimate purposes and not to bypass standard rules and processes.

(2)
REPs may use the safety-net process for Customers of all Premises.  If construction service is required, the service order may be delayed or completed unexecutable.
(3)
REPs may submit a safety-net spreadsheet or a safety-net request by means of an internet-based submission process if the TDSP provides an internet-based portal for the following:

(a)
For Advanced Metering System (AMS) meters with remote connect/disconnect capability: 

(i)
Standard move in - The Customer has requested a same or next day move in and the Competitive Retailer (CR) has not received an 814_05, CR Enrollment Notification Response, 814_17, Move In Reject Response, or 814_28, Complete Unexecutable or Permit Required, transaction within four Retail Business Hours of submitting the 814_16, Move In Request. 

(ii)
Priority move in - For move ins where the Customer has requested priority service and is willing to pay applicable fees, if the CR has submitted the priority move-in transaction and an 814_05, 814_17, or 814_28 response transaction has not been received by 1400 on the requested date in the 814_16 priority move in transaction.

(b)
For Non-AMS and non-metered Premises:

(i)
Standard move in - Move ins submitted at least two Retail Business Days prior to the requested date, if the 814_05, 814_17, or 814_28 response transaction has not been received on the day prior to the requested date in the 814_16 standard move in transaction.

(ii)
Priority move in - For move ins where the Customer has requested priority service and is willing to pay applicable fees, if the CR has submitted the priority move-in transaction and an 814_05, 814_17, or 814_28 response transaction has not been received by 1400 on the requested date in the 814_16 or 814_22 priority move in transaction. 

7.4.1.2
Standard Move In Safety-Net Spreadsheet Format and Timing

(1)
The REP may submit a safety-net spreadsheet or a safety-net request by means of an internet-based submission process if the TDSP provides an internet-based portal for standard Move-In Requests (with the requested date from the original 814_16, Move In Request) between the hours of 1100 to 1200 on the Business Day prior to the Customer’s requested move in date, if the REP has not received the 814_05, CR Enrollment Notification Response, 814_17, Move In Reject Response, or 814_28, Complete Unexecutable or Permit Required, from ERCOT.  A TDSP will reject safety-net requests received earlier than the day prior to the requested move in date.  This request is done via e-mail using the “Subject Line” included in Table 2, Required Subject Lines for Standard Safety-Net Move In E-mails, or by means of an internet-based submission process if the TDSP provides an internet-based portal.

Table 2.  Required Subject Lines for Standard Safety-Net Move In E-mails

	Subject Line
	Used For
	Submitted By

	[REP Name] – Safety-net – [Date Requested]
	Move-In Request
	REP

	[REP Name] – Safety-net –UPDATE– [Date Requested]
	Providing Updated BGN02
	REP

	[REP Name] – Safety-net – CANCEL – [Date Requested]
	Cancel Safety-net Request
	REP

	[TDSP Name] – Safety-net – RESPONSE – [Date Requested]
	Status of Safety-net Request
	TDSP


7.4.1.3
Priority Move In Safety-Net Spreadsheet Format and Timing

(1)
The REP may submit a safety-net spreadsheet or a safety-net request by means of an internet-based submission process if the TDSP provides an internet-based portal for priority Move-In Requests (with the requested date from the original 814_16, Move In Request) no earlier than 1400 on the requested date in the priority move in, if the REP has not received the 814_05, CR Enrollment Notification Response, 814_17, Move In Reject Response, or 814_28, Complete Unexecutable or Permit Required, from ERCOT.  This request is submitted via e-mail using the appropriate “Subject Line” included in Table 3, Required Subject Lines for Priority Safety-Net Move in E-mails, or by means of an internet-based submission process if the TDSP provides an internet-based portal.

(2)
All Priority Safety-Net Move In requests that are completed on the same-day or next day by the TDSP shall be charged priority move in discretionary charges by the TDSP according to the TDSP’s tariff, regardless of the priority code that is reflected in the 814_16 transaction submitted by the CR.

Table 3.  Required Subject Lines for Priority Safety-Net Move In E-mails

	Subject Line
	Used For
	Submitted By

	[REP Name] – PRIORITY Safety-net – [Date Requested]
	Priority Move-In Request
	REP

	[REP Name] – PRIORITY Safety-net – UPDATE – [Date Requested]
	Providing Updated BGN02
	REP 

	[REP Name] – PRIORITY Safety-net – CANCEL– [Date Requested]
	Cancel priority Move-In Request 
	REP

	[TDSP Name] – PRIORITY Safety-net – RESPONSE – [Date Requested]
	Status of priority safety-net request
	TDSP


7.4.1.4
Standard and Priority Safety-Net Procedures

(1)
Safety-net Move-In Requests are initiated by the REP via an e-mail to the TDSP at the TDSP’s e-mail address indicated below in Table 4a, TDSP Safety-Net E-mail Address or by means of an internet-based submission process if the TDSP provides an internet-based portal.

Table 4a.  TDSP Safety-Net E-mail Address

	TDSP
	TDSP Safety-Net E-mail Address

	AEP
	Please utilize AEP REPDesk (repdesk.aep.com) as the primary method to submit safety-nets. 

Secondary method is to send safety-net emails to
aepbaoorders@aep.com

	CNP
	CNP.Priority@CenterPointEnergy.com

	Oncor
	Please utilize Oncor’s Competitive Retailer Information Portal as the primary method to submit safety-nets. 

Secondary method is to send safety-net emails to:

contactcenter@oncor.com



	TNMP
	safetynet@tnmp.com


(2)
If submitting a safety-net spreadsheet, the REP will attach the Microsoft Excel© spreadsheet with the safety-net acceptable data content in the format as indicated below in Table 4b, Safety-Net Spreadsheet Format, to the e-mail.


Row 1 of the spreadsheet is reserved for a title but is optional and at the discretion of the CR.  The ‘Field Name’ header row shall begin on row 2 as shown below in the Example for Safety-Net Spreadsheet Layout.
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Table 4b.  Safety-Net Spreadsheet Format

	Column
	Field Name
	Note
	Data Attributes

	
	
	
	Type
	Length

(Min. / Max.)

	(1)
	ESI ID
	(required)
	AN
	1 Min. / 80 Max.

	(2)
	Customer Contact Name
	(required)
	AN
	1 Min. / 60 Max.

	(3)
	Customer Contact Phone
	(required if available)
	AN
	1 Min. / 80 Max.

	(4)
	MVI Street Address
	(required)
	AN
	1 Min. / 55 Max.

	(5)
	MVI Apartment Number 
	(if applicable)
	AN
	1 Min. / 55 Max.

	(6)
	MVI ZIP
	(required)
	ID
	3 Min. / 15 Max.

	(7)
	MVI City
	(required)
	AN
	2 Min. / 30 Max.

	(8)
	CR DUNS Number
	(required)
	AN
	2 Min. / 80 Max.

	(9)
	CR Name 
	(prefer D/B/A to corporate name)
	AN
	1 Min. / 60 Max.

	(10)
	MVI Request Date
	(required)
	DT
	8 Min. / 8 Max.

	(11)
	Critical Care Flag
	(optional)
	AN
	1 Min. / 30 Max.

	(12)
	BGN02 
	(required)
	AN
	1 Min. / 30 Max.

	(13)
	Notes/Directions 
	(optional)
	AN
	1 Min. / 80 Max.

	(14)
	REP Reason for Using Spreadsheet
	(optional –free form)
	   AN
	1 Min. / 80 Max.


(3)
If the TDSP does not have a transaction to respond to, the TDSP shall notify the REP by attaching to the e-mail the Microsoft Excel© spreadsheet in the market-approved spreadsheet format, (see Table 5, TDSP Move In Safety-Net Response Format, or Section 9, Appendices, Appendix A2, Transmission and/or Distribution Service Provider Move-in or Move out Safety-Net Response), or by means of an internet-based response if the TDSP provides an internet-based portal, of all safety-net Move-In Requests that could not be completed as noted in Table 6, TDSP Return Codes.  The TDSP shall respond within one Business Day of receipt of the request.  For completed unexecutable only, the TDSP shall respond within two Business Days of receipt of the request. 

Table 5.  TDSP Move In Safety-Net Response Format

	Column
	Field Name

	
	

	(1)
	ESI ID

	(2)
	MVI Street Address

	(3)
	MVI Apartment Number

	(4)
	MVI ZIP

	(5)
	MVI City

	(6)
	CR Name (D/B/A preferred)

	(7)
	MVI Request Date

	(8)
	BGN02 (optional)

	(9)
	TDU Return Code

	(10)
	Completed Unexecutable Description (optional)


Table 6.  TDSP Return Codes
	Return  Code
	Description
	Data Attributes

	
	
	Type
	Length Min/Max

	A76
	ESI ID Invalid or Not Found
	AN
	1 Min. / 30 Max.

	API
	Required information missing
	AN
	1 Min. / 30 Max.

	PT
	Permit Required
	ID
	1 Min. / 2 Max.

	09
	Complete Unexecutable
	AN
	1 Min. / 2 Max.

	SHF
	Switch Hold Indicator
	AN
	1 Min. / 3 Max.


(4)
If the REP wants to cancel a safety-net move in, it must notify the TDSP at the TDSP e-mail address indicated in Table 4a above or by means of an internet-based cancellation process if the TDSP provides an internet-based portal.  If the REP does not notify the TDSP of a cancellation, the TDSP will complete the Move-In Request, and the REP will be responsible for the Customer’s consumption and all applicable discretionary charges.

(a)
The REP’s e-mail notification must follow the format outlined above in the following sections:

(i)
Paragraph (1) of Section 7.4.1.2, Standard Move In Safety-Net Spreadsheet Format and Timing; or 

(ii)
Paragraph (1) of Section 7.4.1.3, Priority Move In Safety-Net Spreadsheet Format and Timing; and

(iii)
Paragraph (2) of this Section 7.4.1.4.

(b)
If a REP cancels a safety-net move in on the requested date, the TDSP may charge the REP a trip charge in accordance with TDSP tariffs for canceling the safety-net move in.  

(c)
If the TDSP has already completed the standard move in and it is too late to cancel, the REP must initiate a MarkeTrak issue to return the Premise to the original status.

(5)
The REP must submit an 814_16, Move In Request, to ERCOT and note the BGN02 on the safety-net request that is sent to the TDSP.  

(a)
If the 814_16 transaction that corresponds with the safety-net Move-In Request is rejected by ERCOT with an 814_17, Move In Reject Response, the REP must resubmit the transaction by the next Business Day.  All resubmitted 814_16 transactions must use the same requested date as submitted with the original safety-net request.  The REP shall submit a MarkeTrak issue after not receiving a response from ERCOT on the 814_16 transaction within 48 hours.

(b)
If a subsequent 814_16 transaction is accepted by ERCOT, the REP must update the TDSP with the latest BGN02 for its safety-net ESI ID.  

(i)
All updates must reference the original Move-In Request date.

(ii)
The update e-mail must be in the format outlined in Sections 7.4.1.2 and 7.4.1.3. 

7.6.5.1
Emergency Reconnects

(1)
There may be times when a Customer has been disconnected for non-payment in error.  For completed DNP request that result in a life threatening situation, PUCT request or are completed inadvertently, CRs will need to contact each TDSP to arrange for an emergency RNP and identify the reason for the emergency Service Request.  Life threatening situations should be immediately reported to the TDSP 24 hours per day, seven days per week contacts in order to expedite the reconnection request.  See Table 19, Contact Information for Emergency RNP Requests, below. 
(2)
After initiating an emergency RNP request with the TDSP’s 24 hours per day, seven days per week support center, CRs shall submit a follow up e-mail, attaching the completed Section 9, Appendices, Appendix C2, Emergency Reconnect Request Data Requirements, spreadsheet to the e-mail address indicated in Table 19 below or submit the request by means of an internet-based submission process if the TDSP provides an internet-based portal.   

Table 19.  Contact Information for Emergency RNP Requests

	TDSP
	Contact Information for Emergency RNP Requests 
	TDSP E-mail for Appendix C2, Emergency Reconnect Request Data Requirements, Spreadsheet
	Require 650_01, Service Order Request, to Reconnect

	AEP
	Contact CR Relations team for process.  
	crrtx@aep.com
	No

	CNP
	Contact 24 hours per day seven days per week support center 

(713) 207-2222 or (800) 332-7143
	· CNP.Priority@CenterPointEnergy.com
	Yes, 650_01 RC001 or RC003 (If the CR cannot issue RC003 reconnects and is not the CR initiating the original DNP request, the 650_01 transaction will not be required.)

	Oncor
	Contact 24 hours per day seven days per week support center

(888) 313-6934
	· contactcenter@Oncor.com

· Include “Emergency Reconnect” in the subject line.
	No

	TNMP
	Contact 24 hours per day seven days per week support center

(888) 866-7456
	SafetyNet@tnmp.com
	No
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