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Sends Notice to 
POLR REPs and 

all REPs with 
pending 

transaction in 
ERCOT Stacking 

QUEUE

Mass Transition
Scenario: Mass Transition; Switch (814_03) initiated by ERCOT to transition ESI IDs from Defaulting (Losing) CR to Gaining or Designated CR

Transactions: 814_03, 814_04, 867_02, 814_11, 814_14, 867_03, 810_02, 867_04

Receives 867_03 Final and 867_04 
Initial Meter Reads & forwards to 

CRs; Updates Registration 
database

(11A:  

867_03)

Performs Meter Read 
and sends 867_03 
Final to ERCOT, 

810_02 TDSP Invoice 
to CR and 867_04 

Initial Meter Read to 
ERCOT

POLR provides 
required notice to 

customers 

Receives 867_03 
Final Meter Read 

and 810_02 
TDSP Invoice

(14: 

867_03)

Receives 
867_04 Initial 
Meter Read

(13: 867_04)

(3: 

814_03) (12: 

867_04)

(8: 

814_11)

Receives 
814_11 Drop 

Response  
(accept)

Receives 814_03 
Enrollment Notification 
Request; sends 814_04 
Enrollment Notification 
Response and 867_02 

Historical Usage 

P
O

L
R

(5: 

867_02)

Receives 814_14 Drop Enrollment 
Request and 867_02 Historical Usage; 

Sends 814_03 Enrollment
 Notification Request to 

TDSP; Sends 814_14 Drop Enrollment 
Request and 867_02 Historical Usage to 
POLR; Sends 814_11 Drop Response 

to Current CR

Notifies Market 
REP will exit 

market.  Current 
CR sends 

customer billing 
information to 
ERCOT via 

NAESB

ERCOT 
Prepares list of 

ESI IDs to 
Synch with 

TDSPs 

Receives Notice 
of ESIIDs being 
transitioned to 

POLR

(2)

ERCOT allocates 
ESI IDs by POLR, 

per POLR rule

(9)(4: 

814_04)

(6: 

814_14)

(7: 

867_02)

Customer 
receives notice 

from POLR

ERCOT sends 
customer billing 
information to 

POLRs via NAESB

POLR receives 
customer billing 
information via 

NAESB
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(11B: 810_02)

ERCOT sends 
complete list of 

ESI IDs to TDSP 

TDSP receives 
complete list from 

ERCOT

(10)
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