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	Comments


A deemed Load Profile maintained and validated by ERCOT efficiently provides a Retail Electric Provider (REP) with valuable high-level information about a Premise’s consumption patterns and demand characteristics.  For example, it can convey whether a residential Premise responds to cold temperatures, possibly indicating electric heating at the premise, or whether a business Premise experiences high demand, yet a low level of consumption.  Even with the ubiquitous deployment of Advanced Metering Systems (AMSs) in the ERCOT power region, REPs continue to rely upon the Load Profiles maintained and validated by ERCOT in various critical ways during the course of their day-to-day operations.  In certain instances, ERCOT and Transmission and/or Distribution Service Providers (TDSPs) may need to rely upon Load Profiles for purposes of wholesale Settlement.  If the validation process for ERCOT’s Load Profiles is eliminated, the performance of the following functions and activities would be adversely affected:
Load Forecasting and Power Procurement
· A REP’s bilateral agreement with a QSE for the procurement of power may be based on aggregated volumes derived from the ERCOT deemed Load Profiles.  If ERCOT no longer maintains and validates those Load Profiles, inaccurate load forecasting and power procurement may result, leading to inefficiencies in resource scheduling. 
· When a REP acquires a new Customer at a Premise, ERCOT sends consumption information for the premise to the REP via an 867_02 Historical Usage transaction.  This transaction provides the REP with monthly consumption values, not 15-minute interval data, for the Premise.  This information, combined with the Load Profile provided on the 814_05 transaction to the REP, assists the REP in accurately engaging in initial forecasting and power procurement.
Product Development and Segmentation
· A REP’s marketing initiative may utilize Load Profiles to quickly and efficiently segment groups of customers for further analysis in the development of new retail products and to assist in targeted marketing campaigns.

Billing and Settlement
· Prior to the deployment of AMS, Load Profiles were integral to the wholesale settlement process.  Today, 15-minute interval data is integral to the wholesale settlement process, but Load Profiles nevertheless remain useful for the settlement of selected Customers under certain circumstances.  For example, they are used in the Settlement of those Customers subscribing to non-standard metering service, that is, those Customers that have opted out of the installation of an Advanced Meter at the Premise.  They are also used by ERCOT and may be used TDSPs as a backstop in the settlement process for those Customers with Advanced Meters but for whom 15-minute interval data for the Premise is unavailable.
· A REP may employ Load Profiles in its estimation methodologies to facilitate uninterrupted billing, particularly in the context of a natural disaster or force majeure (e.g., a hurricane or tornado event).
· A high-level reconciliation settlement with a QSE may be based on aggregated volumes employing specific load profiles.
Pricing and Quotation
· The process for developing pricing for contractual offers to large commercial and industrial Customers may depend solely on standard ERCOT Load Profiles, the exception being that actual 15-minute interval data is used for those Premises with true Interval Data Recorder  (IDR) Meters.  For non-residential Premises with AMS Advanced Meters, the most efficient means today for developing price quotes is the use of monthly consumption information coupled with the Load Profile for the Premise.
· Inaccuracy in a Business (BUS) Load Profile poses a higher risk (higher volumes per ESI ID) in the pricing and quoting process when compared to residential pricing.  Updating Load Profiles through a standardized validation process gives business Customers and REPs the confidence that accurate, up-to-date market information is being used.
These myriad uses of ERCOT-maintained and validated Load Profiles in today’s market facilitate efficiency and accuracy in a REP’s operations.  Accurate Load Profiles provide the information needed for REPs to efficiently serve their Customers in the procurement of accurate volumes of power based on Load forecasting, the development of new and innovative retail products, the assurance of billing continuity, and the provision of timely and accurate price quotes for electricity contracts.  ERCOT’s maintenance and validation of its Load Profiles also ensure a level of consistency across the market in the Load Profiling process.  The availability of standardized ERCOT-maintained Load Profiles in the market, as well as a standardized ERCOT process for validating those profiles, is the superior option when compared to an option in which each REP maintains and validates its own set of Load Profiles for the purposes specified in these comments. 
Historically, ~2.5% of load profiles (of ~7.5 million premises) are changed during the current Annual Validation (AV) process, resulting in ~200,000 814_20 transactions.  Of this total number, ~ 35% of the load profile revisions are for business premises.  ARM supports the proposed retention of the annual process for validating BUS Load profiles, given the wide range of business electricity consumption scenarios in the market today. If the ERCOT validation process for BUS Load Profiles is discontinued at a future date and the default profile (BUSLOLF) is preserved in perpetuity, a higher risk of inaccuracy in the processes relating to pricing, quoting, and forecasting will result to the detriment of business Customers. 

ARM also supports the proposal to revise the AV process for Residential (RES) Load Profiles to occur every three years, recognizing that it will reduce costs for the market while minimizing the risk to the processes in which the Load Profile data is used.  Sunsetting the process for validating RES Load Profiles and allowing default profiles to remain unchanged, however, will greatly reduce the transparency/quality of a market tool that continues to provide great value to the ERCOT market.  Today, the distribution of RESHIWR to RESLOWR is 48% to 52%, respectively.  If default profiles are applied to existing weather zones, the distribution would potentially shift to 60% RESHIWR and 40% RESILOWR.   

For all these reasons, ARM respectfully supports NPRR 881 and LPGRR 065, as proposed.  These proposals continue ERCOT’s current management of Load Profiles, as well as a process for validating those Load Profiles periodically, albeit on different schedules, i.e., BUS ESI IDs would be validated annually and RES ESI IDs would be validated tri-annually.  Furthermore, ARM opposes the proposals included in the comments filed by Citigroup on July 31, 2018, for the reasons stated in these comments. The recommendations to eliminate ERCOT’s maintenance and validation of accurate Load Profiles would disserve the market. 
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�  For purposes of these Comments, ARM is comprised of the following REPs: Ambit Energy, LLC; Calpine Energy Solutions, LLC; Champion Energy Solutions, LLC; Direct Energy; ENGIE Resources LLC; Gexa Energy, LP; NRG Retail Companies; and TXU Energy Retail Company.
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