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	Business Case
	These changes provide enhanced consistency between the Retail Market Guide and applicable Public Utility Commission of Texas (PUCT) Substantive Rules.

	RMS Decision
	On 6/5/18, RMS unanimously voted to recommend approval of RMGRR154 as submitted.  All Market Segments were present for the vote.
On 7/10/18, RMS unanimously voted to endorse and forward to TAC the 6/5/18 RMS Report and Impact Analysis for RMGRR154.  All Market Segments were present for the vote. 

	Summary of RMS Discussion
	On 6/5/18, there was no discussion. 

On 7/10/18, there was no discussion. 
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	Proposed Guide Language Revision


2.1
DEFINITIONS



7.11.1.4.2.1
Public Utility Commission of Texas Responsibilities During the Mass Transition

(1)
Monitor the progress of involved parties in completing the Mass Transition in accordance with project completion schedules.

7.11.1.4.2.4
Provider of Last Resort or Designated Competitive Retailer Responsibilities During the Mass Transition

(1)
Work with involved parties to determine the process to be used for exception ESI IDs; and
(2)
Participate in initial and periodic Mass Transition project coordination meetings through completion of the transition event.



7.11.2.4.1
Losing Competitive Retailer Responsibilities in an Acquisition Transfer Event
(1)
Before ERCOT initiates transactions in an Acquisition Transfer, the Losing CR shall satisfy its responsibilities as outlined in paragraph (2) below.

(2)
The Losing CR will perform the following actions prior to the initial Acquisition Transfer event conference call, as scheduled by ERCOT in paragraph (3) of Section 7.11.2.4.2, ERCOT Responsibilities in an Acquisition Transfer:

(a)
Confirm the Losing CR’s current list of Transition/Acquisition contacts are on file with ERCOT (as designated on the Losing CR’s ERCOT NCI form).  It is the responsibility of the Losing CR to maintain accurate contact information on file with ERCOT.  Additions and modifications to Transition/Acquisition contact information must be made by submitting an NCI form, as provided on the ERCOT website, to ERCOT Registration; 
(b)
Work with the Gaining CR, PUCT, ERCOT and applicable TDSP(s) as early as possible to determine timeline for the transfer including the date of transaction submission and transfer completion;
(c)
Provide ERCOT with notice that the Losing CR has worked with the PUCT to begin the Acquisition Transfer event process;  

(d)
Send the 650_01, Service Order Request, to the TDSP to remove the switch hold from any ESI IDs involved in the Acquisition Transfer event.  


NOTE:  If the Losing CR has not provided the 650_01 transaction(s) to the applicable TDSP(s) requesting switch hold removal(s) no later than one Retail Business Day prior to the Acquisition Transfer event conference call, the TDSP(s) will remove all switch hold(s) that are associated with the list of ESI IDs that the TDSP(s) received from ERCOT as soon as possible in an effort to prevent ERCOT’s generated 814_03, Enrollment Notification Request(s), from being rejected by the TDSP(s) due to switch hold. 
(e)
Send the 814_18, Establish/Delete CSA Request, to cancel existing CSAs as necessary;
(f)
Provide the list of ESI IDs to be transferred (as agreed to by the ALA) to the Gaining CR, ERCOT and applicable TDSP(s) using the file format specified in Section 9, Appendix F7, File Layout for Acquisition Transfer, indicating those ESI IDs using standard 814_03 transaction timelines and those using self-selected 814_03 transaction timelines.  For Acquisition Transfers requesting a self-selected 814_03 transaction, the Losing CR must indicate the self-selected Requested Date.  The Requested Date is required to be no more than 90 days in the future; 
(3)
Participate in the initial Acquisition Transfer event conference call, as described in paragraph (3) of Section 7.11.2.4.2, between ERCOT, PUCT, Gaining CR, and applicable TDSP(s) to make sure all parties are aware of the transfer;   
(4)
If the Losing CR provides the Customer billing contact information to the Gaining CR using the format in File 1, MTCRCustomerInformation.csv, in Section 9, Appendix F6, Customer Billing Contact Information, or a mutually agreed upon file content and/or file format, the Losing CR does not need to submit the file to ERCOT as ERCOT is not responsible for providing this information to the Gaining CR;  


(5)
Following the initial Acquisition Transfer Event conference call, the Losing CR shall complete the following:

(a)
Receive the 814_11, Drop Response, from ERCOT;
(b)
Work with involved parties to resolve exception ESI IDs (i.e. clean up out-of-sync REP of record associations, pending transaction questions, and any exceptions that may not have been included in the list of ESI IDs provided in the Acquisition Transfer file described in paragraph (2)(f) above);
(c)
Work with affected parties to close MarkeTrak issues associated with ESI IDs to be transferred; and

(6)
Participate in any additional conference calls concerning the Acquisition Transfer event scheduled by ERCOT, as described in paragraph (5) of Section 7.11.2.4.2.
7.11.2.4.4
Gaining Competitive Retailer Responsibilities in an Acquisition Transfer
(1)
The Gaining CR will perform the following actions in an Acquisition Transfer event.

(2)
Prior to the initial Acquisition Transfer event conference call, as scheduled by ERCOT in paragraph (3) of Section 7.11.2.4.2, ERCOT Responsibilities in an Acquisition Transfer:
(a)
Confirm accuracy of the Gaining CR’s list of Transition/Acquisition contacts on file with ERCOT (as designated on the Gaining CR’s ERCOT NCI form).  It is the responsibility of the Gaining CR to maintain accurate contact information on file with ERCOT.  Additions and modifications to Transition/Acquisition contact information must be made by submitting an NCI form, as provided on the ERCOT website, to ERCOT Registration; 
(b)
Verify accuracy of Gaining CR’s DUNS # provided in the Acquisition Transfer file;  
(c)
Submit an 814_18, Establish/Delete CSA Request, for any CSA the Gaining CR they will be responsible for after the completion of the transfer and prior to the submission of any move outs; 
(3)
Participate in the initial Acquisition Transfer event conference call between ERCOT, PUCT, Losing CR, and applicable TDSP as described in paragraph (3) of Section 7.11.2.4.2, to make sure all parties are aware of the transfer; 
(a)
Following the initial Acquisition Transfer event conference call:
(i)
Receive the 814_14, Drop Enrollment Request;
(ii)
Work with involved parties to determine the process to be used for exception ESI IDs (i.e. clean up out-of-sync REP of record associations, pending transaction questions, and any exceptions that may not have been included in the list of ESI IDs provided by the Losing CR in the Acquisition Transfer file described in paragraph (2)(f) of Section 7.11.2.4.1, Losing Competitive Retailer Responsibilities in an Acquisition Transfer event the Losing CR);

(iii)
Work with ERCOT to ensure all affected ESI IDs have been transferred according to the Acquisition Transfer file; and 
(iv)
Send updated Customer information as received from the Losing CR in the Customer Billing Contact Information File 1, MTCRCustomerInformation.csv, in Section 9, Appendix F6, Customer Billing Contact Information, to the TDSP using the 814_PC, Maintain Customer Information Request.

(4)
Participate in any additional conference calls concerning the Acquisition Transfer event scheduled by ERCOT, including the final Acquisition Transfer event conference call confirming closure of Acquisition Transfer event, as scheduled by ERCOT in paragraph (5) of Section 7.11.2.4.2.
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