	                                                                                                                   
AGENDA
Market Interface Service Provider (MISP) Workshop
ERCOT Austin / 7620 Metro Center Drive / Austin, Texas 78744
Tuesday, July 10, 2018 / 1:00 p.m.

http://ercot.webex.com
Meeting Number: 622 327 571
[bookmark: _GoBack]Meeting Password: MISP
Teleconference: 1.877.668.4493

	[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: OLE_LINK3][bookmark: OLE_LINK4] 1.
	Antitrust Admonition
	
	  1:00 p.m.

	 2.
	Overview
	
	

	 3.
	ERCOT Topics
· MISP Outage Overview
· Identified Actions
· Next Steps
	
	

	 4.
	Retail Lessons Learned
· Communications Roles & Responsibilities
· Maintaining Business Continuity During Event
· Business Process Impacts
· Billing & Payment Issues
· Changes to Retail Market Guide/Other OBDs?
	
	

	5.
	Other Business/Next Steps
	
	

	
	
	
	

	
	Adjourn
	
	



