RMTTF Meeting Notes
November 2nd, 2017
ERCOT MET Center, Room 102

RMTTF Attending
· Tomas Fernandez	NRG	
· Carolyn Reed		Centerpoint
· Kathy Scott		Centerpoint
· Debbie McKeever	Oncor
· Sheri Wiegand		TXU
· Monica Jones		NRG
· Art Deller		ERCOT 
· Jim Lee			AEP
· Diana Rehfeldt		TNMP		via WebEx
· Lisa Sumruld		ERCOT		via WebEx
· Matt Tschetter		ERCOT		via WebEx
Meeting Highlights
Minutes from the October 21st meeting were approved as submitted.
Follow up on ACTION items:  Art provided an example of the completion certificate which will be available at the end of each module.  There will be messaging on the last slide and directions for downloading.  Implementation will be provided by the next meeting 12/7
Instructor led classes:
Presenters at the upcoming Retail 101 and MarkeTrak 101:
ERCOT presenters:  Lisa, Eileen, Sarah, Dave (remote via WebEx)
Market participants:  Jim, Sheri, Synetrick, Debbie, Monica, Marty, Tomas

Enrollments:
		Live	WebEx
RETAIL 101	9	7
IAG		5	15

Market notices:
Sheri will send a reminder note (using ERCOT’s market notice) to RMS, RMTTF, TxSET, TDTMS, COPS, AMWG list serves on 11/6 and again on 11/13 with a final count by 11/17.
Tomas will also present in his update to RMS on 11/7.


Switch Hold On line Module
Matt will update the following slides:
· to state “Once the valid documents have been reviewed and verified…” replacing “Once the documents have been obtained” 
· slide 6 of 8 removing “ERCOT on behalf of”
· the pop up box to remain longer
· add new language about availability of certificate on last slide
· add pop up for “complete before auto-completes” consistent with later modules pop up
Matt will complete modifications this week and send to leadership next week for final release.

Cancel w/ and w/o Approval
Embedded is the script with proposed revisions and comments incorporating ERCOT’s removal of the 1-day evaluation window.



The TF will review the changes at the December meeting.

Inadvertent Gain On line Module
One suggested revision other than ‘re-skinning’:
Add a pop up box to state “an escalation email will be sent after 3 calendar days if the MT remains in New status..” near the beginning of the module.

TX SET Module discussion:
Kathy has suggested the TxSET instruction be expanded to include a “how to get started in the market?” section which ERCOT may present.  The initial thoughts are to address the following questions:
· How does a market participant get started?
· Review of the step by step ERCOT playbook / checklist for new participants
· Texas Market Test Plan
· Pre-flight activities
· Certification with the PUC
· A ‘how to” on where information is located and steps to take
ACTION ITEM:  Kathy will consult with Ted Hailu of ERCOT to review concept and ERCOT’s thoughts.

Depending on the amount of material, this is thought to be a precursor to the TxSET ILT.  Kathy will report at the next meeting.

Assignments of proposed high level outline for TxSET portion of traiing
Introduction: (Use Retail 101 TxSET slides as a starting point) (ONCOR)
· What is TxSET? 
· Why do we have TxSET?
· How is TxSET executed?
· NAESB protocal (to briefly explain)
· When are TxSET used?
· TxSET Working Group (Match Scope on ERCOT.com)
Tools/References: (To be assigned)
· ERCOT Protocols (Ch. 15, 19, 24) 
· Overview
· Retail Market Guide 
· Overview
· Section 7 Market Processes
· Transaction Timing Matrix (Section 9 Appendix D1)
· Stacking Logic (Section 11 of the RMG)
· TxSET Webpage
· Overview
· Swimlanes
· EDI Guidelines
· Testing
· Any other relevant information
Transactions: (Transaction Names Inventory V4 .0 Card handout)
· Groupings (May be able to utilize some of what was in Retail 101) (TXU)
· 814’s
· 810’s
· 820’s
· 867’s
· 650’s 
· 824’s
· 997’s
· T Series
· Interaction Assignment SWIM LANES (TXU)
· Stacking Logic  (TXU)
· EDI Transaction (TXU)
· Example (Happy Path/UnHpappy Path of MVI)
· Walkthrough of Examples of EDI transactions from implementation guides.
· MIS/Portal  (Monica/Carolyn)
· Review
· Demo
· TxSET Working Group (Diana)
· What is it
· How it works
· Change Controls
· Texas Market Test Plan
· Any other Information
Conclusion:
· 
For next meeting, final assignments will be made.
Any outlines from above assignments will be presented to the TF for initial thoughts.  Keeping in mind, final slides will be presented at the February RMTTF meeting.
Following plan remains on target…
Proposed Planning for TxSET ILT:
January – final assignments and present rough outline 
February – Slides by all parties should be complete 
March 1st – complete initial draft of the TX SET Overview ppt. we will go through the entire ppt. 
April 5th – final review of the version- ERCOT branded. 
April 13th  - ppt –clean up finished.   
April 18th – ppt goes to print.  
April 30th – dry run in Dallas with presenters…start around 10:00 AM or 11:00 AM
May 1 and 2 – instructor led training in Dallas

Upcoming Agendas

DECEMBER
· Review surveys from November training
· Complete assignments of TxSET
· Review high level draft slides
· Finalize Usage & Billing module
· Finalize Inadvertent Gain module
· Finalize Cancel w/ Approval module
· Review Day to Day module
JANUARY
· Finalize Day to Day module
· Review updates of TxSET slides

[bookmark: _GoBack]NEXT MEETING : Thursday, December 7th 9:30 am – 3:30 pm MET Center
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Here is the process for filing a Competitive Retailer initiated “Cancel with Approval” issue.

The Competitive Retailer requesting the service order cancellation for an ESIID begins the process by selecting “Cancel With Approval” from the submit tree. 

The Competitive Retailer enters the Assignee (which is the TDSP), the ESI ID, and the Original Tran ID (which is the BGN02 of the 814_01, 814_16 or the 814_24).  	Comment by Wiegand, Sheri: Kim needs to state 814_01

Click OK to submit. A series of validations are performed which include the following:

· A validation is performed to verify that the Submitting Competitive Retailer is associated with the transaction being cancelled.  If the validation fails, an error message will display Indicating “The ESI ID/Tran ID combination provided is not associated with this Competitive Retailer”.  The MarkeTrak user can correct the ESI ID and/or Original Tran ID provided on the issue and select ‘OK’ or select ‘Cancel’ to exit the submit process.

· Another validation is performed to determine if the Cancel With Approval issue is being submitted within the evaluation window for the scheduled transaction which is one retail business day prior to the Scheduled Meter Read Date.  If the issue is being submitted outside the evaluation window, a warning message will display to the user “Issue is being submitted outside of the Evaluation Window and transaction should be canceled using an 814_08”.  The user may select OK to continue the submit process or select Cancel to exit.



[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress’.  

 The simplest case (known to some as a “happy path”) is for the TDSP to transition the issue noting that they will cancel the service order …  or, another happy path, is for the TDSP to transition the issue indicating that ERCOT will cancel the issue.  For this scenario, we will follow the TDSP Cancel path.  We will look at an alternate scenario shortly.

The TDSP has reviewed the issue and determined that they will send the 814_28 cancel transaction.   The TDSP selects  ‘TDSP Cancel’ and the issue transitions to a state of ‘Cancelled (PC)’ with the submitting Competitive Retailer as the responsible Market Participant.  The Competitive Retailer can select ‘Complete’ to close the issue or the issue will auto complete once the “Siebel Status/Substatus” for the service order shows it to be cancelled in ERCOT’s system.  
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As mentioned earlier, the TDSP can also elect to have ERCOT send the cancel transaction.  Let’s review this scenario.

[CR VIEW] The Competitive Retailer requesting the service order cancellation for an ESIID begins the process by selecting “Cancel With Approval” from the submit tree. 

The Competitive Retailer requesting the service order cancellation for an ESIID begins the process by selecting “Cancel With Approval” from the submit tree. 

The Competitive Retailer enters the Assignee (which is the TDSP), the ESI ID, and the Original Tran ID (which is the BGN02 of the 814_01, 814_16 or the 814_24).  

Click OK to submit. A series of validations are performed which include the following:

· A validation is performed to verify that the Submitting Competitive Retailer is associated with the transaction being cancelled.  If the validation fails, an error message will display Indicating “The ESI ID/Tran ID combination provided is not associated with this Competitive Retailer”.  The MarkeTrak user can correct the ESI ID and/or Original Tran ID provided on the issue and select ‘OK’ or select ‘Cancel’ to exit the submit process.

· , a message will display to the user “Issue is being submitted outside of the Evaluation Window and transaction should be canceled using an 814_08”.  The user may select OK to continue the submit process or select Cancel to exit.



[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress’.  

The Competitive Retailer enters the Assignee (which is the TDSP), the ESI ID, and the Original Tran ID.

Click OK to submit. A series of validations are performed which include the following:

· A validation is performed to verify that the Submitting CR is associated with the transaction being cancelled.  If the validation fails, an error message will display indicating “The ESI ID/Tran ID combination provided is not associated with this CR”.  The MarkeTrak user can correct the ESI ID and/or Original Tran ID provided on the issue and select ‘OK’ or select ‘Cancel’ to exit the submit process.

· Another validation is performed to determine if the Cancel With Approval issue is being submitted within the evaluation window for the scheduled transaction which is one retail business day prior to the SMRD.  If the issue is being submitted outside the evaluation window, a warning message will display to the user “Issue is being submitted outside of the Evaluation Window and transaction should be canceled using an 814_08”.  The user may select OK to continue the submit process or select Cancel to exit.



[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress’.  

The TDSP has reviewed the issue and determined that they will request ERCOT send the 814_08 cancel transaction.   The TDSP selects  ‘ERCOT Cancel’.  By selecting this transition, the issue is then sent to ERCOT and is processed via ERCOT’s automated cancellation system.  This automation evaluates the service order and initiates the 814_08 cancel transaction.  Once the 814_08 cancel transaction has been sent and the Siebel Status of the order is cancelled in ERCOT’s registration system, the issue transitions back to the Submitting Competitive Retailer in a state of Auto Complete.  

There are occasions where, for varying reasons, ERCOT’s cancel automation may be disabled.  In this event, the MarkeTrak User will see that the issue, instead of transitioning to Auto Complete, will transition to ‘New (ERCOT)’ to be worked manually.   ERCOT selects Begin Working and the issue transitions to ‘In Progress (ERCOT)’.  ERCOT will review the issue and send the 814_08 cancel transaction.  ERCOT will then select the ‘Item Cancelled’ transition and the issue returns back to the Competitive Retailer in a state of ‘Cancelled (PC)’.  

[CR VIEW] The Competitive Retailer requesting the service order sees that the issue has been returned to them in the state of ‘Cancelled (PC)’.  The Competitive Retailer has the option to select ‘Complete’ to close the issue or, if the issue remains in this state for 14 calendar days, the issue will auto complete.	Comment by Wiegand, Sheri: 
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ALTERNATIVE SCENARIO – The TDSP disagrees with the request to cancel the service order.

Now lets look at an alternative scenario, where the TDSP disagrees with the request to cancel the service order. 

The Competitive Retailer requesting the service order cancellation for an ESIID begins the process by selecting “Cancel With Approval” from the submit tree. 

The Competitive Retailer enters the Assignee (which is the TDSP), the ESI ID, and the Original Tran ID.  (which is the BGN02 of the 814_01, 814_16 or the 814_24).  

A series of validations are performed which include the following:

· A validation is performed to verify that the Submitting Competitive Retailer is associated with the transaction being cancelled.  If the validation fails, an error message will display Indicating “The ESI ID/Tran ID combination provided is not associated with this Competitive Retailer”.  The MarkeTrak user can correct the ESI ID and/or Original Tran ID provided on the issue and select ‘OK’ or select ‘Cancel’ to exit the submit process.

· , a message will display to the user “Issue is being submitted outside of the Evaluation Window and transaction should be canceled using an 814_08”.  The user may select OK to continue the submit process or select Cancel to exit.



[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress)’.  

The TDSP has reviewed the issue and determined that they cannot send the cancel transaction.  The TDSP has two negative path options which are to select ‘Already Cancelled’ or ‘Unable to Cancel’.  A negative path always requires a comment in the comment field.  For this scenario, the TDSP selects  ‘Already Cancelled’, includes a comment, and selects ‘OK’.  the issue transitions to a state of ‘Unable to Cancel (PC)’ with the submitting Competitive Retailer as the responsible Market Participant.  In this state, the Competitive Retailer has the option to close the issue by selecting ‘Accept’ which will transition the issue to a state of ‘Complete’, or the issue can remain in ‘Unable to Cancel (PC)’ state for 14 days at which time it will be auto transitioned to ‘Auto Complete’.    	Comment by Wiegand, Sheri: Add a pop up stating highlighted line 	Comment by Wiegand, Sheri: 
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Here is the process for filing a TDSP initiated Cancel with Approval issue.

Though not as common….

The TDSP requesting the service order cancellation for an ESIID begins the process by selecting “Cancel With Approval” from the submit tree. 

The TDSP enters the Assignee (which is the Competitive Retailer), the ESI ID, and the Original Tran ID.  

Click OK to submit. 

A series of validations are performed which include the following:

· A validation is performed to verify that the Submitting Competitive Retailer is associated with the transaction being cancelled.  If the validation fails, an error message will display Indicating “The ESI ID/Tran ID combination provided is not associated with this Competitive Retailer”.  The MarkeTrak user can correct the ESI ID and/or Original Tran ID provided on the issue and select ‘OK’ or select ‘Cancel’ to exit the submit process.

· , a message will display to the user “Issue is being submitted outside of the Evaluation Window and transaction should be canceled using an 814_08”.  The user may select OK to continue the submit process or select Cancel to exit.



 A series of validations are performed which include the following:

A validation is performed to verify that the Submitting Competitive Retailer is associated with the transaction being cancelled.  If the validation fails, an error message will display indicating “The ESI ID/Tran ID combination provided is not associated with this CR”.  The MarkeTrak user can correct the ESI ID and/or Original Tran ID provided on the issue and select ‘OK’ or select ‘Cancel’ to exit the submit process.

Another validation is performed to determine if the Cancel With Approval issue is being submitted within the evaluation window for the scheduled transaction which is one retail business day prior to the SMRD.  If the issue is being submitted outside the evaluation window, a warning message will display to the user “Issue is being submitted outside of the Evaluation Window and transaction should be canceled using an 814_08”.  The user may select OK to continue the submit process or select Cancel to exit.



[CR] The Competitive Retailer will receive the issue in a state of ‘New ‘.  The Competitive Retailer selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress’.  

 The simplest case (known to some as a “happy path”) is for the Competitive Retailer to transition the issue to ERCOT indicating their approval of the cancel request.   In this scenario, the Competitive Retailer selects ‘ERCOT Cancel’.  By selecting this transition, the issue is then sent to ERCOT and is processed via ERCOT’s automated cancellation system.  This automation evaluates the service order and initiates the 814_08 cancel transaction.  Once the 814_08 cancel transaction has been sent and the Siebel Status of the order is cancelled in ERCOT’s registration system, the issue transitions to a state of Auto Complete. 
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CANCEL WITHOUT APPROVAL

Definition … What is a Cancel without Approval?

Cancel without Approval is a subtype used by TDSP’s only requested cancellation of a service order where CR approval is not required.  There are market approved cancellation reasons that must apply for the issue to be a valid Cancel without Approval. 

These approved cancellation reasons are as follows:

Click on each tab to read more



		TDSP Approved Cancellation Reasons

		814_08 Text 



		Scenario A

· Rep A submits a MVO

· Rep B submits MVI which precedes or is the same day as a scheduled MVO 

· TDSPs can request cancel MVO, after MVI completed, thru MarkeTrak without CR approval.



		

MVO or MVO to CSA cancelled because MVI worked instead  MT ________ (to be inserted by ERCOT)





		Scenario B

· TDSP wants to cancel a switch because it received a safety net MVI before the switch effectuated.

· ERCOT will cancel the switch.



		TDSP works a safety net move in instead of pending Drop or Switch  MT ____________ (to be inserted by ERCOT)





		Scenario C

· Expired (20 days) 814_28 PT transactions because 814_04 has not been received by ERCOT

· ERCOT will send a cancel with exception 814_08 on day 21



		Per TDSP request Order should have expired  MIMO 23  MT ______________ (to be inserted by ERCOT)





		Scenario D

· Service Order is unexecutable (e.g., when meter removed from a premise but no ESID retired)

· TDSP enters a MarkeTrak ticket to request cancellation of Service Order

· ERCOT will cancel Service Order



		Per TDSP request  Unexecutable  MT ____________ (to be inserted by ERCOT)





		Scenario E

· Switch that is in a  scheduled status.  An event occurred prior to completion requiring the meter to be removed. 

· TDSP enters a MarkeTrak issue to request cancellation of Switch

· ERCOT  will cancel Switch

		Per TDSP meter has been removed and switch can not be completed.
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Here is the process for filing a Cancel without Approval issue.

The TDSP requesting the service order cancellation for an ESIID begins the process by selecting “Cancel without Approval” from the submit tree. 

The TDSP enters the ESI ID, and the Original Tan ID which is the BGN06 of the 814_03 or the 814_25.  The Assignee is automatically set within the workflow to be ERCOT.  Comments is not a required field for this subtype; however, one of the approved cancellation reasons must be noted in the comment field in order for ERCOT to work the issue.  If an approved cancellation reason is not included on the issue, ERCOT will return the issue back to the TDSP.  

Click OK to submit. After selecting OK, a validation will be performed to check that the submitting TDSP is associated with the ESI ID on the issue.  An error message will display to the user if the validation fails indicating “The ESI ID provided is not associated with the TDSP according to ERCOT Registration System”.  The user will not be allowed to submit the issue without correcting the ESI ID.  

 [ERCOT] ERCOT will receive the issue in a state of ‘New ‘ and selects ‘Begin Working’ which transitions the issue to a state of ‘In Progress’.  

 ERCOT has the options to select Item Cancelled or Unable to Cancel. If ERCOT is able to cancel and the TDSP Cancellation Reason is included in the Comments field, ERCOT will manually cancel the Siebel service order and send 814_08s to all market participants involved. ERCOT then selects Item Cancelled and the issue transitions to a state of ‘Cancelled (PC).  If the TDSP Cancellation Reason is NOT noted in the comment section or, if after reviewing the service order there is another factor preventing service order cancellation (such as the order is already cancelled at ERCOT), ERCOT will select ‘Unable to Cancel’ and provide a comment in the comment field.  The issue will transition to ‘Unable to Cancel (PC)’ with the TDSP as the responsible Market Participant.  At this point, the TDSP can select ‘Return to ERCOT’ to return the issue back to a state of ‘New ERCOT’ or they can close the issue.  




