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Hurricane Harvey 

• Category 4 hurricane made landfall in the Coastal 
Bend area of the AEP Texas service territory on 
August 25th  

• At peak, 220,000 outages 
– Restored power to 96% by day 14 

• Tremendous support from community leaders and 
the public in the impacted areas 

• Collaborative efforts with other Texas utilities, ERCOT 
and Regional Mutual Assistance Groups 
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Communication Efforts 

• State and Local Emergency Management 
coordinators and contact with key stakeholders 

• Central FEMA Coordinator 
• Participation in town hall and customer meetings 
• Restoration updates, news releases and media 

interviews  
• Social media – Facebook, Twitter 
• AEP Texas website and outage map 
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Areas impacted by Hurricane Harvey included: Corpus Christi, Port 
Aransas, Aransas Pass, Rockport , Fulton, Refugio, Port Lavaca, Bay 
City and Victoria.   
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Non-ping meters Pole damage 
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Flooding, mosquitos, as well as windy and muddy conditions created special 
challenges for work crews. 
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To address these challenges, specialized equipment and technology, 
such as drones, ATVs, pictometry and helicopters were utilized during 
the assessment and restoration efforts. 
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Special Thanks: 

Many thanks to state and local leadership, 
as well as the PUCT staff for all of their 
help. 

A special “Thanks” to the communities we 
serve and to the 5,600 workers who were 
able to restore service to 96 percent of 
those impacted within a two-week period 
of time.    
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Appendix 
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DISTRIBUTION: 
Distribution poles damaged or replaced           5,726 
Transformers damaged or replaced           1,413 
Breakers that locked open              270 
Estimated conductor replaced (miles/feet)           379 miles  
       or 2 million feet 
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TRANSMISSION: 
Substations impacted/restored      68 
Transmission lines locked out  during storm     61 
Transmission line structures downed                 549 
Estimated conductor replaced (miles/feet)               333 miles  
                   or 1.8 million feet 

Damage Summary  
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Tatton Substation 

STP-to-Whitepoint 345-kV  transmission structures  

Transmission Damage  
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Distribution Damage  
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Facebook posting  
examples  
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Other Participants in the Restoration Effort 
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