         2017 Retail Market Subcommittee Goals 

TAC Approved May 25, 2017

1. Align Retail Market Subcommittee Goals with TAC goals and the strategic vision of the ERCOT Board of Directors.  

2. Maintain rules that support Retail Market processes and promote market solutions that are consistent with PURA and PUC.

3. Collaborate with WMS to ensure the incorporation of demand response and load participation in the Wholesale market including participation in the ERCOT annual demand response survey.

4. Explore and implement Retail Market enhancements, process improvements and cost efficiencies. 

5. Facilitate market enhancements necessary to leverage the capabilities of Advanced Metering Systems in the retail market and improve the integrity and availability of AMS data to Market Participants.  

6. Maintain market rules that support open access to the ERCOT retail market.

7. Continue to work with ERCOT to develop Protocols and other market improvements that support increased data transparency and data availability to the market.

8. Continue support of SCR786, Retail Market Test Environment, throughout stabilization including but not limited to market education, communications and end user documentation.
9. Assess and develop Retail Market training initiatives that may include ERCOT’s Learning Management System’s (LMS) online modules and Instructor Led Market Training courses and/or webinars.

10.  Support all phases of ERCOT’s implementation of NPRR 778, Modifications to Date Change and Cancellation Evaluation Window, including but not limited to project planning, system testing, project execution along with market education and communications.
11. Assess and improve communications and notifications processes for all Market Participants including ERCOT. 

	Retail Market Subcommittee (RMS) 2017 Approved Goals Mid-Year Report Card
	Status – 2017
End of Year Review
	Comments: 

	
	In Progress
	Complete
	Cancelled/ Withdrawal
	

	1) Align Retail Market Subcommittee Goals with TAC goals and the strategic vision of the ERCOT Board of Directors.  


	X
	
	
	09/12/17: Work In Progress    
· Continue to assist ERCOT in developing Retail processes that will support market activities during a Market Continuity event.  



	2) Maintain rules that support Retail Market processes and promote market solutions that are consistent with PURA and PUC.

 
	X
 
	
	
	09/12/17: Work Completed to Date 
· RMGRR149,  Clarification to Market Processes for ESI IDs Without a REP of Record  TAC Approved 7/27/17


	3) Collaborate with WMS to ensure the incorporation of demand response and load participation in the Wholesale market including participation in the ERCOT annual demand response survey.


	X
	
	
	09/12/17: Work Completed to Date:  
· 2017 Price Responsive Load/Retail Demand Response Snapshot Requested at the July 11, 2017 RMS meeting 


	4) Explore and implement Retail Market enhancements, process improvements and cost efficiencies. 


	X
	
	
	09/12/17: Work Completed to Date 
· NPRR796,  Extended Character Set Clean Up TAC Approved 5/25/17
· NPRR839, Clarification of ERCOT Forwarding of Consumption and Other Data – Delayed  

· RMGRR144,  Elimination of REP-Specific Switch Hold Lists TAC Approved 3/23/17
· RMGRR145,  Appendix for a Mass Customer List (MCL) TAC Approved 5/25/17
· RMGRR146,  Retail Market Guide Revision Request Process- TAC Approved 5/25/17
· RMGRR147,  Stand-Alone Discretionary Meter Tampering Charges- TAC Approved 5/25/17
· RMGRR149,  Clarification to Market Processes for ESI IDs Without a REP of Record  TAC Approved 7/27/17
· Change Control 2017-805:   Update all of the TX SET Implementation Guides to allow the receiver of the transaction containing Special Characters to determine to either accept the transaction or to respond with a valid rejection. RMS Approved on 5/2/17
· Change Control 2017-807: Update the language in the CW1 Reject Reason in the 814_09 and 814_13 transaction to support NPRR778,   Delayed


	5) Facilitate market enhancements necessary to leverage the capabilities of Advanced Metering Systems in the retail market and improve the integrity and availability of AMS data to Market Participants.  

Note:  
· All Approved Change Requests are on hold pending PUCT direction.   
· At this point only project dollars being utilized or allocated are for SMT’s on-going maintenance, performance, stability, usability and reliability.  
· Retail Market Subcommittee will continue to monitor the PUCT activities as they relate to PUCT Project 47472:  COMMISSION STAFF'S PETITION TO DETERMINE REQUIREMENTS FOR SMART METER TEXAS

	X

	
	
	09/12/17: Work Completed to Date:

· AMS vs. 867_03 Variance Quarterly Reports provided by ERCOT and posted to the Advanced Metering Working Group Key Documents: 

· March 28, 2017 Meeting Page: 

· http://ercot.com/calendar/2017/3/28/120132-AMWG
· July 20, 2017 Meeting Page: 
· http://ercot.com/calendar/2017/7/20/113317-AMWG 

· SMT Planned Maintenance Outage and Minor Release scheduled third weekend of the month:
· January 21, 2017 – Successfully Completed 
· February 18, 2017 – Successfully Completed 
· Minor Release to Implement Security Audit Recommendations

· March 18, 2017  - Successfully Completed
· Minor Release to Implement Usability Improvements 
· April 15, 2017 – Successfully Completed 

· May 20, 2017 – Successfully Completed 

· June 17, 2017 – Successfully Completed 

· July 22, 2017 – Successfully Completed 

· August 19, 2017 -  Successfully Completed


	6) Maintain market rules that support open access to the ERCOT retail market.
	 
	
	
	09/27/17: Work Completed to Date: 

· RMS Approval of 2018 Market Test Flight Delayed 

· http://ercot.com/content/wcm/key_documents_lists/130203/Proposed_2018_Test_Flight_Schedule.doc 



	7) Continue to work with ERCOT to develop Protocols and other market improvements that support increased data transparency and data availability to the market.


	X
	
	
	09/12/17: Work Completed to Date 
· RMGRR145,  Appendix for a Mass Customer List (MCL) TAC Approved 5/25/17
· RMGRR146,  Retail Market Guide Revision Request Process- TAC Approved 5/25/17
· RMGRR147,  Stand-Alone Discretionary Meter Tampering Charges- TAC Approved 5/25/17
· RMGRR149,  Clarification to Market Processes for ESI IDs Without a REP of Record  TAC Approved 7/27/17
· Change Control 2017-805:   Update all of the TX SET Implementation Guides to allow the receiver of the transaction containing Special Characters to determine to either accept the transaction or to respond with a valid rejection. RMS Approved on 5/2/17

· Change Control 2017-807: Update the language in the CW1 Reject Reason in the 814_09 and 814_13 transaction to support NPRR778,   Tentative
· 2018  Retail Market Service Level Agreement (Retail SLA:   Delayed  


	8) Continue support of SCR786, Retail Market Test Environment, throughout stabilization including but not limited to market education, communications and end user documentation.


	X
	
	
	09/12/17: Work Completed to Date: 
Texas Data Transport and MarkeTrak Systems WG efforts: 

· Retail Market Testing Environment (RMTE) User Guide
· Completed development of RMTE User Guide

· RMTE ESIID list & RMTE User Guide will be accessible through the TDTMS homepage and available on etod.ercot.com

· Working with Retail Mkt Training Task Force leadership to incorporate into training material
· 
[image: image1.emf]Retail Market Testing  Environment User Guide (final) 06_01_17.docx




	9) Assess and develop Retail Market training initiatives that may include ERCOT’s Learning Management System’s (LMS) online modules and Instructor Led Market Training courses and/or webinars.


	 X
	
	
	09/12/17: Work Completed to Date:
· 2018 Instructor Led Training 
·  Retail 101 – Georgetown Library  (Georgetown, TX) 
· January 31, 2017
· 17 Classroom 
· 37 WebEx 
· MarkeTrak 101 –  Georgetown Library  (Georgetown, TX) 
· February 1, 2017 
· 12 Classroom 
· 17 WebEx 
· Retail 101 – Oncor – (Dallas) 
· May 3, 2017 

· 29 Classroom 

· 28 WebEx 

· Inadvertent Gain Training Oncor- (Dallas)
· May 4, 2017

· 13 Classroom 

· 20 WebEx 

· Retail 101- CenterPoint Energy (Houston) 

· 9/26/17 – Cancelled Will Reschedule 
· Inadvertent Gain Training CenterPoint Energy (Houston) 

· 9/27/17 – Cancelled Will Reschedule 
663 Market Participants/Stakeholders have reviewed various Web-Online Training modules. 
Market Segment
# of Viewers
LSE/REP
246
TDSP
145
QSE
31
Other
241
TOTAL 
663
· Retail Market Training Taskforce (RMTTF) completed or updated ass needed the following list of modules during 2017:   
· MarkeTrak Reporting Module 

· Inadvertent Gain Training Material

· Retail 101 Instructor Led Training Material 



	10) Support all phases of ERCOT’s implementation of NPRR 778, Modifications to Date Change and Cancellation Evaluation Window, including but not limited to project planning, system testing, project execution along with market education and communications.


	 X
	
	
	09/12/17: Work Completed to Date:

· Market Calls Scheduled by ERCOT  and/or Working Groups:  
· ERCOT scheduled a conference call at 4:00 pm on Tuesday, August 1st to review ERCOT’s release process, specifically related to NPRR 778, Modifications to Date Change and Cancellation Evaluation Window.  Implementation of NPRR 778 is scheduled for ERCOT’s R5 release in October-November 2017.  
· TX SET scheduled a change control call at X:XX on August 16, 2017 during their monthly scheduled meeting for: 
· Change Control 2017-807: Update the language in the CW1 Reject Reason in the 814_09 and 814_13 transaction to support NPRR778, Modifications to Date Change and Cancellation Evaluation Window
· Texas SET developed Test Scripts for Market Participants wishing to test new functionality 

· Texas Data Transport and MarkeTrak Systems (TDTMS) team scheduling market calls/communications to provide information of what is needed to test and where User Guide information is located for Retail Market Test Environment (RMTE) 

· 9/18/17 - RMS NPRR778 Market Training Workshop cancelled and will be scheduled. 



	11) Assess and improve communications and notifications processes for all Market Participants including ERCOT. 


	 X
	
	
	09/12/17: Continue to identify areas of improvement(s) and where standardization can be achieved with market communications.  
· Examples of work completed “TDSP CR Contact List and Weather Moratorium Market communications.  These changes started in August 2016 and have been utilized throughout 2017.
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Retail Market Testing Environment User Guide



1. Retail Market Testing Environment Background



The Retail Market Test Environment (RMTE) allows Market Participants (MPs) to perform testing independent of ERCOT Flight testing within the ERCOT Certification environment (CERT) prior to go-live in Production (PROD). The RMTE was a result of SCR786 which directed ERCOT to create a testing environment that mimics the ERCOT PROD environment. 



This environment can be used to test the following business functional processes, such as:

	

Texas SET EDI Transactions:

MPs can send individual, as well as batched, TXSET transactions. Includes point-to-point transactions (650s, 814_PCs, etc.) and transactions that flow through ERCOT as the registration agent.

MarkeTrak GUI/API & MarkeTrak Browser Compatibility:

MPs can test MarkeTrak GUI and API performance and functionality as it would function in Production. 

MPs can also test browser compatibility for MarkeTrak GUI with upgraded browser versions in specific configurations.

Non-EDI transactions:

MPs can test non-EDI transactions such as Customer Billing & Contact Information (CBCI) files, Demand Response files, Loads in SCED and .LSE files. 

ERCOT will only perform File level validations, but will not perform Business level validations.  (Example: CBCI file would only receive file validation for File 2A MTCRCustomerInformationERCOTResponse.csv and not the ESID validation File 2B MTCRDataValidationERCOTResponse.csv) 
[Reference: RMG section 9 Appendix F6: Customer Billing Contact Information]

NAESB EDM Support:

MPs can test NAESB Electronic Delivery Mechanism (EDM) modifications and future version upgrades.  MPs must comply with the TDTMS NAESB EDM v 1.6 Implementation Guide found on ERCOT.com:  (http://www.ercot.com/content/mktrules/guides/data_transport/TDTMS_EDM_Implementation_Guide_120915.doc) 


2. Prerequisites for Testing within the Retail Market Testing Environment

Market Participants must: 

a. Be registered with ERCOT; 

b. Have a Digital Certificate in order to access the RMTE;

c. Update their Testing Worksheet (TW), where applicable, to allow ERCOT system to set up to process transactions; 

d. Coordinate with their service provider, if applicable, before testing in the Retail Market Testing Environment;

e. Aggregate their .EDI transactions as they do in Production.  (For example, 1 file of 3,000 transactions, not 3,000 files containing 1 transaction each.)

3. Environmental Support

A. ERCOT Business Support 

i. ERCOT Business Support for testing activities is available from 9:00 AM to 4:00 PM on Retail Business Days.

ii. Business support should be requested at least 5 Retail Business Days in advance. Support for any request received less than 5 Retail Business Days in advance will be provided at ERCOT’s discretion.

iii. To request Business support or notify ERCOT of your plan to test, MPs should submit a MarkeTrak “Market Rule” subtype issue (D2D) using the Production digital certificate (MPs shall not submit via the testing digital certificate as testing environment MarkeTrak is not monitored by ERCOT).  

MPs must state “RMTE Business Support” in the Market Rule field.

B. ERCOT IT Support

i. ERCOT IT Support for Retail Market Testing Environment is available from 9:00 AM to 4:00 PM on Retail Business Days.

ii. Issues with the testing environment should be reported through the ERCOT Helpdesk, Helpdesk@ERCOT.com or 512-248-6800 specifying “RMTE IT Support”.



	4. 	Environmental Availability & Coordinating Testing with ERCOT



A. MPs may coordinate with ERCOT and/or any other Market Participant as needed for the completion of the desired test scenario before the start of testing. MP should notify ERCOT of plans to test via Production MarkeTrak “Market Rule” subtype to make ERCOT aware of your testing efforts. 

1. MPs should identify the ESIIDs desired to be tested

2. ERCOT will update the RMTE ESIID list with “Assigned” to ensure other MPs wishing to test know the ESIID is already being used for testing.

3. Unless ERCOT action is needed, ERCOT will not monitor testing activity in which they are not part of.



B. Environmental Availability

i. The Retail Market Testing Environment will be available for testing except during code migrations. The Retail system release schedule can be found on the ERCOT Service Level Agreement page (http://ercot.com/services/sla/index.html) under “Retail Market IT Services SLA 20xx”.

Since the RMTE release schedule may differ from the Production environment release schedule, ERCOT will send a market notice with details and specific dates & times the RMTE will not available. 

ii. Retail Market testing can run simultaneously with Flight/Ad Hoc Flight Testing but is a completely separate function. The RMTE should only be used for Flight/Ad Hoc Flight Testing during the designated Flight Testing windows.

The Flight/Ad Hoc Flight Testing schedule can be found here: https://etod.ercot.com/ under “Approved 20xx Test Flight Schedule.doc”

ESI IDs that are restricted to Flight Testing are designated under the “Reserved for Flight” tab within the file “Retail Market Testing Environment ESI IDs” under Key Documents at http://ercot.com/mktinfo/retail. 

C. Coordinating Testing with ERCOT

A maximum of 3 MPs can do volume testing in the environment simultaneously. In order to conduct volume testing, coordination must occur with ERCOT before initiating the test.  Transaction timing protocols may not meet timing requirements within the ERCOT Protocols when high volumes of transactions are submitted.

i. Permission to run volume testing must be approved by ERCOT via submitting a MarkeTrak “Market Rule” subtype issue to ERCOT (using the Production instance of MarkeTrak) as early as possible, but no later than 5 Retail Business Days prior to the requested first day of testing. The issue must contain the timeframe of the planned testing in addition to the expected volume of transactions. 

ii. If more than 3 MPs request volume testing during the same timeframe, the first 3 requests received will be accepted and the additional MPs must wait. The MarkeTrak issue will be updated to indicate the testing date granted and any additional details needed for coordinated volume testing.

5. Environmental Functionality

A. MIS Reporting functionality is not included in the RMTE.

B. RMTE is not linked to the ERCOT Settlement system and any testing against the Settlement system must be coordinated through ERCOT separately. 

C. RMTE utilizes the connectivity specifications as detailed on the MP’s Testing Worksheet found on https://etod.ercot.com/

D. Retail Market Testing Environment ESI ID Spreadsheet will contain the following specifications
(found here: http://ercot.com/mktinfo/retail):

i. Refresh Date

ii. ESIID

iii. TDSP DUNS

iv. ESIID_ Status

v. Create_Date – Test Environment

vi. ESIID_Type

vii. Zip Code

viii. AMS_Flag

ix. Switch Hold Indicator

x. Service Address (Street, City, Zip) – will default to delimited; i.e. how it looks like in MIS

xi. Meter Read Cycle Number

xii. Meter Cycle by Day of Month

xiii. Station ID

xiv. Metered/Unmetered (if available)

xv. Comments (if needed)



E. Retail Market Test Environment ESI ID Refresh Schedule

i. ERCOT to perform ‘global’ refresh of the ESIID specifications (listed above) before each flight. Minimum of 3 refreshes per year in accordance with the market-approved Flight schedule: Feb, June, Oct.

ii. Ad-hoc refresh requests must have 5 business days notice, and will overlay any existing information in the ESI ID spreadsheet.






