	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2017-I145

	 Issue Status:
	Closed

	Last Modification Date:
	09/19/2017

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kathy Scott
	CenterPoint Energy
	02/13/2017

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	 Kathy.Scott@CenterPointEnergy.com
	713-207-7830  (or )

713-582-8654
	820_02

	Issue Statement:  (Short description of issue)

	Request for consistency and standardization across all Competitive Retailers, which includes 3rd Party Vendors operating on behalf of CRs, that will allow TDSPs to create an automated process that will match the 820_02 Remittance Advice against the 820 Bank Payment.  

	Operational/System Impact: (What is the issue doing to your system and/or operations)

	Currently each Competitive Retailer provides different formats in the “Remarks” segment of their 820 Bank Payment, which makes it a challenge for TDSPs to automate the 820 Remittance against the actual 820 Bank Payments received from the CR’s Bank.  Today for the majority of the TDSPs payment processing requires manual intervention, but with future system enhancements being considered by some TDSPs include developing plans to move away from this manual workaround.  


	Market Impact: (What is the issue doing to others)

	Manual intervention for the TDSPs to apply 820 Bank Payments according to 820 Remittance Advice– may be a direct result of: 

· Delays in  payment processing due to the volume and timelines in which Remittance and Bank Payments are received (8-5PM on Business Day since these require manual processing) 

· Potential Payment Disputes created by CR(s) adding additional manual investigations to existing payment processing workload.
· Late Payment Charges applied to those ESIIDs included in the 820 Remittance due to payment posting wasn’t noted prior to or on the invoice due date.  


	Desired Outcome: (What do you expect to change)

	In order for TDSPs to automate the 820 Remittance Advice against the CRs’ Bank Payment, TDSPs are requiring that CRs and/or 3rd Party Vendors operating on behalf of CRs follow the 820_02 Remittance Advice exactly as stated in the “N1 Name (Payer)”  N104  and “TRN Trace”  TRN02 127 Data Elements graybox as shown below and on the 820_02: http://ercot.com/content/mktrules/guides/txset/4.0/04_820/820s_V4.0_Baseline061112.zip 
Segment: N1 Name (Payer)

Must Use
N104
67
Identification Code
X
AN 2/80
Code identifying a party or other code
Payer D-U-N-S Number or D-U-N-S + 4 Number
When sending payments to the bank, positions 1-15 of the Addenda Record and OBI field are reserved for the N104.  If sending 9 digit DUNS number in the Addenda Record or OBI field, zeroes must be used to pad the field positions 10-15 of the payment sent to the bank.  If sending a 13 digit DUNS Number (DUNS+4) in the Addenda Record or OBI field, zeroes must be used to pad the field positions 14-15.  This information must be left justified in the Addenda Record or OBI field, and cannot contain punctuation.
Segment: TRN Trace

Must Use
TRN02
127
Reference Identification
M
AN 1/30
Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier
Unique Number identifying this remittance advice, used to associate the remittance advice to the payment.  Every trace number sent to the TDSP must match a trace/reference number sent via the bank.  It is not acceptable for several payments sent via the bank to reference one remittance advice or several remittance advices to reference one payment.  The TDSP cannot match a remittance advice trace/reference number to a payment when a payment is not made through the bank with the same trace/reference number.
Positions 16-45 of the Addenda Record or OBI field of the payment to the bank must match the TRN02 values of the 820_02 remittance advice exactly.  It is not required to pad the fields of the Addenda Record or OBI field with zeroes.  This is the number generated from the CRs system, not the trace number received from the CRs financial institution.  This information must be left justified in the Addenda Record or OBI field of the payment to the bank. 

Transaction Reference numbers will only contain uppercase letters (A to Z) and digits (0 to 9).  Note that punctuation (spaces, dashes, etc.) must be excluded
TDSPs would also ask that the same 820 processes be applied to the “CTX” Payment Method to again allow for a more automated solution in which payments can be applied without manual intervention by the TDSP(s).   Also, for CTX payments an 820 Remittance Advice could create an auditable record of transaction(s) that transpired between actual 820 Bank Payment and 820 CR Remittance Advice.   


	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 02/21/2017
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	02/21/2017, TX SET discussed the issue and agreed that the Implementation Guides were clear without any changes. Examples may be added to clarify the banking transaction requirements. CRs to investigate internally and return to the March meeting with feedback.


	Recommended Resolution:

	03/21/2017—Examples to be added to the Implementation Guides without any actual language changes to the Implementation Guides. Texas SET will review with their internal shops and provide any feedback for possible changes at the next Texas SET meeting. 
04/18/2017 Texas SET reached consensus on examples with some changes. The yellow highlighted text will be boxed and bolded; then the yellow highlight will be removed. The examples will be submitted to ERCOT for publication.

09/19/2017 – Texas SET reviewed one additional example to include bank 820s that contain the NTE segment with ZZZ*7897897890000002001322377 as an example of the content. Texas SET agreed to consider the issue closed.


