TAC Report

	RMGRR Number
	149
	RMGRR Title
	Clarification to Market Processes for ESI IDs Without a REP of Record

	Date of Decision
	July 27, 2017

	Action
	Approved

	Timeline 
	Normal

	Effective Date
	August 1, 2017

	Priority and Rank Assigned
	Not applicable 

	Retail Market Guide Sections Requiring Revision 
	7.9, No Retail Electric Provider of Record or Left in Hot

	Related Documents Requiring Revision/Revision Requests
	None

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) clarifies the Left In Hot communication process and codifies the Left In Hot process for Electric Service Identifiers (ESI IDs) without a Retail Electric Provider (REP) of record in the Retail Market Guide.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements

[image: image4.wmf]

  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	The RMGRR provides stronger clarification of the Left in Hot process and reduces possible user error due to communication issues.

	RMS Decision
	On 7/11/17, RMS unanimously voted to recommend approval of RMGRR149 as amended by the 7/10/17 Oncor comments.  RMS then unanimously voted to endorse and forward to TAC RMGRR149 and the preliminary Impact Analysis.  The Cooperative Market Segment was not present for the votes. 

	Summary of RMS Discussion
	On 7/11/17, participants reviewed the 7/10/17 Oncor comments 

	TAC Decision 
	On 7/27/17, TAC unanimously voted to approve RMGRR149 as recommended by RMS in the 7/11/17 RMS Report as revised by TAC.  All Market Segments were present for the vote.

	Summary of TAC Discussion
	On 7/27/17, there was no discussion.


	Sponsor

	Name
	Diana Rehfeldt on behalf of Texas SET Working Group

	E-mail Address
	Diana.rehfeldt@tnmp.com

	Company
	TNMP

	Phone Number
	800-738-5579 Ext #5204

	Cell Number
	832-221-9905

	Market Segment
	Investor Owned Utility (IOU)


	Market Rules Staff Contact

	Name
	Lindsay Butterfield

	E-Mail Address
	Lindsay.butterfield@ercot.com

	Phone Number
	512-248-6521


	Comments Received

	Comment Author
	Comment Summary

	Oncor 071017
	Proposed additional language to clarify processes for ESI IDs without a REP of Record.


	Market Rules Notes


None 

	Proposed Protocol Language Revision


7.9
No Retail Electric Provider of Record or Left in Hot

(1)
P.U.C. Subst. R. 25.489, Treatment of Premises with No Retail Electric Provider of Record, obligates the Transmission and/or Distribution Service Provider (TDSP) to identify Electric Service Identifiers (ESI IDs) that receive electrical service without a Retail Electric Provider (REP) of record. 
(a)
The TDSP shall:

(i)
Prepare a No REP of Record List on a monthly basis, identifying all ESI IDs with consumption equal to or greater than 150 kilowatt hours (kWh) in a single meter reading cycle, but no REP of record in the TDSP's customer information system;
(A)
In the event no ESI IDs have been identified, the TDSP will not provide a No REP of Record List.
(ii)
Delete an ESI ID from the list if there is evidence of erroneous meter reads for the ESI ID;
(iii)
Cross reference the list with ERCOT's pending orders to identify any move-in transactions that indicate that a REP is initiating service at an ESI ID on the list and remove such ESI IDs from the list; 
(iv)
Review safety-net Move-In Requests to initiate service and remove such ESI IDs from the list;
(v)
Review its internal systems for pending transactions and any correspondence from REPs claiming that an ESI ID should be assigned to the REP. Any corresponding matches of ESI IDs shall be removed from the list; and 
(vi)
Send the No REP of Record List to all REPs offering service in its service area each month if a list containing ESI IDs was prepared for the month. 

(b)
A REP, within five Business Days after the TDSP sends the list, shall inform the TDSP in writing if it has a contract for an ESI ID on the list and shall submit a move-in transaction for the ESI ID for the appropriate in-service date.

(2)
For all remaining ESI IDs not claimed by a REP, the TDSP shall provide disconnection notice by placing door hangers or by mailing notice to each ESI ID with identifying code #999 to the Customer in the standardized bilingual format consistent with paragraph (g) of P.U.C. Subst. R. 25.489.
(3)
Pursuant to paragraph (i) of P.U.C. Subst. R. 25.489, the TDSP may disconnect an ESI ID with no REP of record no earlier than ten days after the Customer receives the TDSP's notification as required by paragraph (g) of P.U.C. Subst. R. 25.489.  A TDSP shall not disconnect any ESI ID that has been claimed by a REP.  Prior to disconnecting the service for an ESI ID with no REP of record, each TDSP shall repeat the procedures listed in paragraph (1) of this section (other than issuing notice) to prevent the disconnection of a Customer who has initiated service with a REP.
(a)
If a TDSP disconnects an ESI ID in error, the TDSP shall reconnect the ESI ID on an expedited basis in accordance with its tariff and Public Utility Commission of Texas (PUCT) rules, whichever process is shorter. 


149RMGRR-06 TAC Report 072717 
Page 2 of 4
PUBLIC


_1563001864.unknown

_1563001865.unknown

_1563001862.unknown

_1563001863.unknown

_1563001861.unknown

_1563001860.unknown

