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7.9
No Retail Electric Provider of Record or Left in Hot

(1)
Due to problems with delays in the processing and transmitting of move in transactions quickly enough to prevent service interruptions of a Premise, the Public Utility Commission of Texas (PUCT) mandated that Transmission and/or Distribution Service Providers (TDSPs) provide continuous service to Electric Service Identifiers (ESI IDs) where a move out has been processed in order to avoid power restoration delays and/or issues.  The result of this mandate created Premises in the TDSPs service territory that were receiving electrical service without a Retail Electric Provider (REP) of record or no REP of record ESI IDs.
(2)
No REP of record refers to a Premise that is receiving electricity equal to or greater than 150 kWh in a single meter reading cycle, but for which no REP is designated as serving the Premise in the TDSP’s system.
(3)
See P.U.C. Subst. R. 25.489, Treatment of Premises with No Retail Electric Provider of Record.
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