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English 17-Mar-17

Hello, I appreciate the SMT website and the 

ability to get on-demand reads. I wanted to 

offer a feature suggestion. There are several 

electricity plans that have a minimum usage 

requirement. It would be very cool if SMT 

had a feature where I could plug in my 

billing period start/end dates and my 

electricity target usage goal in KWH and get 

daily status update emails that would 

provide me information that I could use to 

pace myself and adjust my energy usage in 

order to hit the target. For example, the 

email could contain a projection of how 

much more/less energy I would need to use 

each day in the rest of the period, on 

average, in order to achieve my usage goal. 

I think this would be a really useful feature 

for folks on these types of plans. Thanks, 

Caleb Pippin

English 15-Mar-17

I have a large solar panel array producing 

about 50 kW Hours per day between 9:00 

AM and 10:45 PM. However all of the 15 

minute data capture increments during this 

period show 0.0 kW Hours rather than 

negative kW hours indicating solar 

production that should be deducted from 

my usage. Thus during these cool Spring 

days in Texas I should be running my meter 

backward; but, this is not the case for t he 

Smart Meter measurements I always show a 

positive consumption from Oncor. This is 

not correct. Does anyone have experience 

in this area and how to correct it. Also my 

bills from my REP XXXXX are in error!


