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Agenda

	1.
	Antitrust Admonition
	Leadership

	2.
	Introductions
	 

	3.
	Last Month Meeting Notes – updates if any
	Leadership

	4.
	ERCOT System Instances & MarkeTrak Monthly Performance Review
	D. Pagliai

	5.
	SCR786 Discussion:

- Review: System Functionality
System Functionality- 

· Processing of all CR initiated business processes. Note: If you want to successfully test a switch you would need to coordinate with ERCOT or another CR to ensure the ESID is energized. Helping to let ERCOT know what is being testing and when

· Forwarding of 867’s to CR’s

· 814_20 functionality – note: some validations are performed against the settlement system. Maintain/Retire/Add ESID. Possible issue with testing of Zip Code validation. Small percentage due to zip codes don’t change much

· File level validations for non EDI files such as Demand Response, CBCI, LSE but no business level validation

· MarkeTrak API and GUI

· Any IE browser compatibly changes

· 867 loading is available with ERCOT intervention 

Testing Scenarios

· ESIID Distinguished- ERCOT will post a list of ESI IDS available on the ERCOT.com website with two tabs one for flight and one for sandbox testing.  Data populated on ERCOT.com by 2/1/2017. Currently approx. 170k ESIDS on the list of ESIDS available at ERCOT.com( Market Information/Retail)

· Created date is the date ESID created in the CERT environment

· ESIDS will mimic what’s in production but does that only pertain to the status of the ESIDS. ERCOT can work with MP to provide additional information to the ESID

· 57,500 esids active, 75,000 non-active esids

· CNP-21,374 esids active, 28,700 non-active

· Will ERCOT communicate what esids are being used to test at the same time? Not at this time. If issues begin to occur then ERCOT will review and address at that time.

· ERCOT will provide a generic list of fields(ex. Status of ESID) to TDTMS for next meeting. Add additional ESID status fields to the list. (Premise Type, Address, AMS indicator). Only status ERCOT has visibility to (possibly Switch Hold). Is this status of value to Market Participants? Fields will added to the current list by 2/27/2017

· ERCOT will add additional tabs to identify TDSP. Update will be performed 2/27/2017

· How does refresh take place? Timeline will be established. Mass of esids to match what’s in production.  
· What does the market feel is the best process to refresh the data in the environment? 

· As a market all ESID in the cert sandbox environment be refreshed (would mimic the state of the esid in production at the time of the refresh) at some agreed upon timeline. Refresh will occur 3 times a year.  ERCOT will continue to add ESIDS to the Cert environment spreadsheet on ERCOT.com
· Question to ERCOT: Would the system remain up and running during the refresh? And if not how long would the system be down? Hard to determine due to system. 5 business day timeline requested by ERCOT to allow updates to perform.

· Allow MP to request the refresh when they would like to see it (as needed) ERCOT: 5 business day timeline requested by ERCOT to allow updates to perform but cannot determine at this time if that would be standard.

· Will market communication be sent? Per ERCOT a market notice will be sent to MP’s

· Should there be blackout date? As part of the activities that go hand in hand with flight? Will use the current 2017 Flight Schedule as trail run and determine if any exceptions/changes need to be made to the 2018 Flight Schedule

· MarkeTrak “Market Rule” subtype will be used to submit any information requests, particular status or set up. 
· Do we need to have a standard comment to identify MT issues for cert environment testing requests? 
· Do we need to add a subtype to the current MT submit tree to submit cert environment issues? 
· Should we use the Market Rule subtype for submitting issues for the cert environment issues?
· TDTMS identified the required market rule text to be used for the issue type is Sandbox Testing.

· Availability: Cert environment available during -Retail business days from 9am to 4pm

· How will code migrations be identified? 
· ERCOT will send a notice to the market. 
· ERCOT has not determined how Production and Cert will be communicated. 

· Code migrations are not limited to the blackout periods

· User Guide: Submitting Testing Requests- Do we need examples?

· Determined based on what’s being tested?  Should the market wait to identify scenarios after testing begins? Do we want to place scenarios in the User Guide? There could be many scenarios and do not want to limit options.

· Who can do what, when and why?

· Does ERCOT want MT issues created for FYI purpose? 
· Per ERCOT not necessary

· Mimic MarkeTrak Users Guide and draft a Tips and Tricks page (review Entire section 6 of the Cert Environment user guide)
· Should the testing environment be added to the Retail 101 training? Yes, leadership to work with RMTTF leadership.
· Action Item: Update the MarkeTrak Users Guide “Market Rule” subtype to show how testing requests should be submitted.

· Add to the MarkeTrak subtype enhancements. Evaluate and review if a new subtype is needed for the testing environment

· Where do we want to post the Cert Environment User Guide?

TDTMS action item: Dave Pagliai to determine if conference call in early March will be needed for outage.
-SCR786 User Orientation
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	All

	6.
	MarkeTrak Subtype Analysis "Gameplan"
· Ask Tammy what she needs from TDTMS? Notice for data requests?

· Requirements? What data elements would we like to see?

· Where do we have volume? Cancel w/Approval has been identified. What other subtypes would we like to review?

· Compare subtypes based on year?

· Switch Hold Removal- Is there a training issue associated with the issue volume?

· Usage/Billing Missing- Timing issue with receiving the 867_04? Response date discrepancy?

· Background Reports- Are the issue requests valid? Volume may be due to requesting archive data. Should these issues be excluded from analysis?  

· Can we reduce the volumes with operational improvements?

· IAS- Should we look toward a transactional solution (Look at IAS workflow for MarkeTrak)? Get baseline statics prior to implementation of the Cancel w/approval changes from NPRR778

· Customer Rescission- Review the timeline from the initiating switch to the submittal of the MarkeTrak issue. May indicate if the subtype is being used properly


	All

	7.
	MarkeTrak Upgrade WebEx training
Update:

· Scheduled for production March 26, 2017

· Released into the Cert environment around March 10, 2017(ERCOT will send market notice for date change to March 13, 2017) WSDL will be present in the environment on the same day.  Market participants will be able to get a look and feel of the updates

· Market notice will be sent with dates to update the market. Sent by end of week, 1/27/2017. Include in the notification of upcoming WebEx training

· Any changes to the API or WSDL? Per ERCOT no changes

· ERCOT sent screen shots of before and after changes with upgrade( Sent to the Listserv)

· Coordinate transition training with ERCOT. Should the training be coordinated with the current RMTTF training efforts for the scheduled May 2017 training?

· Coordinate a separate WebEx training once upgrade has been implemented possibly in April 2017(2nd week). 
· TDTMS to build agenda for the WebEx training (Leadership to review slides and draft possible agenda for review at next TDTMS meeting)

· Retail Cert Environment- please have list of users and DC MOTE requests sent to ERCOT rep and copy Dave.  


	All

	8.
	Adjourn
	 


SCR786 Retail Market Test Environment Sandbox Functionality User Orientation



I. SCR786 Background



The Retail Market Test Environment allows Retail Market Participant to perform testing independent of ERCOT Flight testing within the ERCOT Certification environment (CERT) prior to go-live in Production (PROD). This environment can be used to test the following business functional processes, but not limited to:



TXSET EDI Transactions:

Market Participants can send individual, as well as batched, TXSET transactions in isolation within an environment that mimics ERCOT PROD.

MarkeTrak GUI/API:

Market Participants can test MarkeTrak GUI and API performance and functionality within an environment that mimics ERCOT PROD.

Non-EDI transactions:

Market Participants can test non-EDI transactions such as Customer Billing & Contact Information (CBCI) files, Demand Response files, Loads in SCED and .LSE files. MP will only receive back file level validations.  (EX. CBCI file you would only receive file validation for File 2A MTCRCustomerInformationERCOTResponse.csv and not the ESID validation File 2B MTCRDataValidationERCOTResponse.csv) RMG section 9 Appendix F6: Customer Billing Contact Information.

Browser Compatibility Support:

Market Participants can test applications with upgraded browser versions in specific configurations.

NAESB EDM Support:

Market Participants can test NAESB Electronic Delivery Mechanism (EDM) modifications and future version upgrades.





II. Prerequisites for Sandbox Testing

A. Market Participants must be certified in the Texas Retail Market have successfully completed Certification Testing prior to using the environment for sandbox testing. 

B. Market Participants must have coordinated with their service provider, if applicable, before beginning sandbox testing.

C. Market Participants must may have coordinated with any other Market Participant required as needed for the completion of the desired test scenario before the start of testing. 

D. Market Participants must have updated their testing worksheet, if applicable. Worksheet required to allow ERCOT system to set up to accept transactions. 



III. Environmental Support

A. ERCOT Business Support

i. ERCOT Business Support for sandbox testing is available from 9:00 AM to 4:00 PM on Retail Business Days.

ii. To request Business support or notify ERCOT of your plan to test, submit a MarkeTrak “Other-Market Rule” subtype issue using the Production instance of MarkeTrak.  Required market rule text to be used for this issue type is Sandbox Testing (Do not make request using the MarkeTrak instance version in the CERT Environment.  That instance of MarkeTrak will not be monitored.)

iii. Business support should be requested at least 5 Retail Business Days in advance.

iv. Support for any request received less than 5 Retail Business Days in advance will be provided at ERCOT’s discretion.

B. ERCOT IT Support

i. ERCOT IT Support for sandbox testing environment is available from 9:00 AM to 4:00 PM on Retail Business Days.

ii. Issues with the testing environment should be reported through the ERCOT Helpdesk, Helpdesk@ERCOT.com or 512-248-6800 specifying “CERT Environment”.

IV. Environmental Availability and Performance

A. Environmental Availability

i. Environment will be available for sandbox testing except during code migrations. ERCOT will send notice to the market.

ii. Environment will be available for Flight Testing / Ad Hoc Flight Testing only during the designated Flight Testing windows.

iii. Sandbox testing can run simultaneously with Flight Testing / Ad Hoc Flight Testing.

B. Environmental Performance

i. A maximum of 3 Market Participants can do volume testing in the environment simultaneously.

a) Permission to run volume testing must be obtained by submitting a MarkeTrak “Other-Market Rule” subtype issue to ERCOT using the Production instance of MarkeTrak as early as possible, but not later than 5 Retail Business Days prior to first day of testing. The issue must contain the timeframe of the planned testing plus the expected volume of transactions. 

b) If more than 3 Market Participants request volume testing during the same timeframe, the first 3 requests received will be accepted and the additional Market Participants must wait. The MarkeTrak issue will be updated to indicate the testing date granted.

ii. Transaction timing in the sandbox environment may not meet ERCOT Protocols when high volumes of transactions are submitted.

V. Guidelines for the Environment

A. Only file level validations, not business validations will be available for non-EDI files, such as Demand Response, ALRIS, and LSE-.

B. Market Participants will aggregate their .EDI transactions as they do in Production.  For example, 1 file of 3,000 transactions, not 3,000 files containing 1 transaction each.

C. ESIIDs set aside for use during Flight Testing will not be used for Sandbox Testing. ESIIDS available for testing is posted on the ERCOT.com page( add link)



VI. Submitting Testing Requests

A. Need additional language to describe when and why to submit testing requests.

B. Use Request Template, when applicable.




