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Sends 650_01 
Service Order 

Request to TDSP for 
DNP

Service Request for Disconnect for Non-Pay (DNP)
Scenario: CR authorizes DNP on Friday and allows TDSP to ROLL to premium disconnect location. 

Transactions: 650_01, 650_02 

Receives 650_02  
Service Order 

Response indicating 
completion of DNP 

request

Receives 650_01 
Service Order 

Request for DNP

1 : 650_01

CR 
Supports 

Friday DNP

Sends 650_02  
Service Order 

Response indicating 
completion of DNP 

request

2: 650_02

Completes 
Disconnect 

Requested Service
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