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Sends 814_24 Move Out 
Request; May receive 814_25 
Move Out Response (Reject)

Receives 814_24
Move Out Request from 

Current CR and validates

(2: 814_24) (5: 814_25)

Sends 814_24 Move 
Out Request 

to MOU/EC TDSP and 
forwards 814_25 Move 

Out Response to 
Current CR

Receives 
814_24 Move Out 

Request and sends 
814_25 Move Out 

Response

(3: 814_24) (4: 814_25)

Move Out 
Date

Receives 867_03 
Final Meter Read 
and forwards to 

Current CR;  
Updates 

registration 
database

Receives 867_03 
Final Meter Read

(7: 867_03)

(6: 867_03)

Performs Final 
Meter Read and 
sends 867_03

Receives 814_25 Move 
Out Response

(2A: 814_25 Reject Only)

Move Out after Disconnect for Non-Payment – MOU/EC TDSP
Scenario: Disconnect for Non-Payment results in Move Out No CSA Associated with ESI ID

Transactions: 650_04, 814_24, 814_25, 867_03

Note:  If ERCOT receives invalid data on the 814_24 from 
the CR, ERCOT will respond back with an 814_25 and 
processing will be terminated.

If the TDSP rejects the 814_24,  ERCOT will forward the 
rejection response back to the CR and processing will stop.

 ERCOT checks its 
database for a CSA CR; 

If a CSA CR is 
associated with the ESI 
ID,  ERCOT will initiate 
a CSA Move-In process 

Sends 650_04 
Planned or 

Unplanned Outage 
Notification for DNP

Receives 650_04 
Planned or 

Unplanned Outage 
Notification for DNP

1 : 650_04

Note: This only applies to the MOU/EC TDSP territory.
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