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Sends 814_18 Delete CSA 
Request; Receives 814_19 

response

(1)

Receives 814_18 Delete 
CSA Request; Removes ESI 
ID to CSA CR relationship in 
ERCOT’s database; Sends 

814_19 response

(2: 814_18) (3: 814_19)

Delete Continuous Service Agreement (CSA) - IOU
Scenario: Delete CSA – IOU territory

Transactions: 814_18, 814_19

Contacts Current CSA CR 
to remove Continuous 

Service Agreement (CSA)

Note: This transaction only removes an agreement in 
ERCOT system.  This transaction does not de-energize the 
premise.  This transaction does not change the CR of 
record.  This transaction does not change the status of the 
ESI ID
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