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Establish Continuous Service Agreement (CSA) – MOU/EC TDSP
Scenario: Establish CSA – MOU/EC TDSP 

Transactions: 814_18, 814_19

MOU/EC TDSP Market 
The CR will establish the CSA via the 814_18.  The MOU/
EC TDSP will only establish the CSA within their internal 
system for billing purposes.

Note: This transaction only establishes an agreement in 
ERCOT system.  This transaction does not energize the 
premise.  This transaction does not change the CR of 
record.  This transaction does not change the status of the 
ESI ID

(5: 814_19)

(1)

Sends 814_18 
Establish CSA Request 
with CSA information; 

Receives 814_19 
response

Receives  814_18 Establish 
CSA  Request; Sends 
814_18 Establish CSA 

Request to the MOU/EC 
TDSP; Sends 814_19 

response and links ESI ID 
to CSA CR in ERCOT 

database 

(2: 814_18)

Sends 814_18 Delete CSA 
Request to Current CSA CR and 
814_18 Delete CSA Request to 
the MOU/EC TDSP, if previous 

CSA relationship existed and new 
CSA request accepted by the 

MOU/EC TDSP

Receives
814_18 Delete CSA 

Request

(6: 814_18)

Contacts MOU/EC 
TDSP to establish 

Continuous Service 
Agreement (CSA). 

MOU/EC TDSP 
contacts New CR to 
request transactions.

Receives  814_18 
Establish CSA  

Request, validates and  
Sends 814_19 

response

(3: 814_18) (4: 814_19)

Receives
814_18 Delete CSA Request and 

sends 814_19 response
(7: 814_18)

(8: 814_19)
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