	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2017-I146

	 Issue Status:
	Closed

	Last Modification Date:
	02/21/2017

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kyle Patrick
	NRG
	2/16/2017

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	 Kyle.patrick@nrg.com
	 713-304-0698
	 814_PC & 814_PDs

	Issue Statement:  (Short description of issue)

	NRG is receiving reject 814_PDs for 814_PCs after a customer’s enrollment or MVI is completed where the Customer name is present, but the telephone is not.  This is a valid reject.  NRG would like to discuss appropriate timing for these trxs.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 Large volumes of rejects.


	Market Impact: (What is the issue doing to others)

	 None to market.


	Desired Outcome: (What do you expect to change)

	 NRG plans to delay sending 814_PCs until a telephone is available to place on the PC.  NRG would also like to discuss whether the PER~IC should be required or optional.  

	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 02/21/2017
	
	

	Discussion History:
	Referred to TX SET Subteam (Y/N):  
	

	 02/21/2017—NRG questioned if we need the phone at the same time as the Customer Name. If not, do we need to remove the requirement from the PER~IC for a phone. TDSPs stated that they would like to see the two (Name and Phone) remain tied together. NRG agreed to consider the issue closed.


	Recommended Resolution:

	


