TDTMS meeting notes – December 7, 2016
Attendees:

Carolyn Reed – CNP
Catherine Meiners – ERCOT
Dave Michelsen – ERCOT
Debbie McKeever – Oncor
Diana Rehfeldt – TNMP
Kaci Jacobs – TXU
Kathy Scott – CNP
Kelly Tidwell – Direct Energy
Kyle Patrick – NRG
Jim Lee - AEP
Lindsay Butterfield – ERCOT
Mary Sithihao – Stream Energy
Michael Glass – Sharyland
Monica Jones – NRG
Sheri Wiegand – TXU
Stephen Wilson – Sharyland
Tammy Stewart – ERCOT
Vikram Gupta - ERCOT

1. SCR786 Testing Environment Update & Discussion

· Flight Testing & Sandbox testing will both occur within the CERT environment, and testing is distinguished by the ESI IDs designated by ERCOT to be used for Flight vs for Sandbox testing.

· What happened to the Snapshot? It went away with the revamped IA that was approved by BOD. ERCOT is instead loading ESIIDs sent by TDSPs since July 1st, but not the actual “data history” behind each ESIID – also all ESIIDs are added to Cert are “de-energized”
· ERCOT loading ESIIDs to CERT since July 1st (~143k ESIIDs) – all ESIIDs loaded by TDSPs in Prod have been updated into Cert. 
· ESIIDs will never be removed once they are added to the environment, but they will be de-energized upon initialization, and then “de energized” again once they are used.

· ERCOT has a tool to convert ESIIDs into ‘energized’ for sandbox testing manually, upon request. ERCOT expects to use this tool when customizing testing scenarios based upon testing requirements (ex: for a test needing 100 ESIIDs: “set 50 ESIIDs to ‘energized’ and with REP of Record XYZ; set another 50 ESIIDs to ‘energized’ with ROR ABC”)
· ACTION ITEM: In order to test non-flight ESIIDs,  how does the CR know which ESIIDs are used for Flight vs Sandbox testing – need to create a process for this.
· Testing end-to-end TXSET Transactions must be coordinated between all MPs (CR, TDSP & ERCOT)
· Coordinating with ERCOT first to set up scenarios on a case-by-case basis, if needed.
· Once set up has completed (asking for certain ESIIDs to have certain attributes, etc) then testing can commence.

· Dave M.: you have to set up scenarios on case-by-case basis in real time. (Historical) Data is the only information that is not included in the ESIID load in CERT. ERCOT is willing to set up custom testing scenarios to allow MPs to test their functionality.

· Note: TDSPs will have the ability to send an 814_20 in the CERT environment to load ESIID characteristics if needed.

· ACTION ITEM: ERCOT to provide a document showing what functionality will be available on Dec 12, 2016.
Possible Testing Scenarios:

1. Full loop TXSET
2. MarkeTrak API – 
a. Use a current ESIID that was loaded after July 1, 2016

b. MP to get testing certificate from ERCOT

c. Confirm interfaces are connected and correct responses are received via API
3. TDSP billing

4. CBCI format – 2nd response file from ERCOT to confirm ESIID exists will not return but formatting response will return
5. IE Browser changes
2. Draft RMGRR – Buyer’s Remorse

· No consensus was reached at TDTMS – therefore, NRG will proceed by sponsoring the RMGRR to submit to RMS for a vote.
· ACTION ITEM: TDTMS leadership will communicate to RMS that this has been discussed at length already so it does not get remanded back to TDTMS.
3. MT Enhancement Request – Damage Claims
IAG situation leaving the customer without power… the customer contacts the Losing REP and files a damage claim for spoiled food, etc.

“Currently a market process does not exist for alleged damages (e.g. spoiled food) sustained by a customer due to the activity of a non-ROR during an IGL situation.  Example:  if a customer is party to an IGL due to a non- ROR issuing a MVI/SWI and subsequent MVO/DNP transactions, leaving the customer “in the dark”, that non- ROR should be responsible for damages claimed by the customer.  Currently, damage claims are presented to the authorized ROR.  A new subtype would create a market process to handle such inquiries and offer a better customer experience.”
Challenges:
- TDSPs & ERCOT can only provide IAG/IAL offending REP information to other MPs under very specific instances.

Action Items:
- TDTMS leadership to add this to the Enhancement list and give it a tracking #.
- Will be considered once the enhancement list is being reviewed – will re-evaluate priority and ranking and importance at time of review.
4. Annual MT Subtype Review
TDTMS agreed to begin development of process in January 2017. 

a. ERCOT will provide a list of MT subtypes and associated volumes from 6/1/2016.
b. TDTMS to evaluate list and determine ‘cut off’ line of which subtypes to analyze. Will develop specific reporting requirements to determine ways to reduce the volume process change/training/updating documentation, etc.
c. ACTION ITEM: TDTMS would like to see what “total submitted” volumes for 2016 snapshot look like for the list below in order to compare with 2015 volumes to determine where the analysis needs to take place. TDTMS will perform analysis in January after receiving updated volumes for 2016.
According to the reports provided by Dave Michelsen, 2016 vs 2015 Ranking and total volume is remarkably similar (82,687 –vs- 82,337) for the ~6 months compared.

	Issue Sub Type
	Count Since 6/1/2016

	Cancel With Approval
	17792

	Inadvertent Gaining
	15131

	Inadvertent Losing
	14466

	Customer Rescission
	5990

	Switch Hold Removal
	5349

	Usage/Billing - Missing
	4347

	AMS LSE Interval Dispute
	3935

	Usage/Billing - Dispute
	3655

	Missing Enrollment TXNS
	3423

	Background Report
	2109

	Other
	1091

	Projects
	966

	Move Out With Meter Removal
	695

	Siebel Chg/Info
	658

	Bulk Insert
	644

	Ercot Initiated
	419

	AMS LSE Interval Missing
	414

	Redirect Fees
	252

	Safety Net Order
	230

	997 Issues
	220

	LSE Relationship record present in MP System, not in ERCOT: de-engz
	125

	Service Order - 650
	109

	Market Rule
	93

	Load Profile Assignment
	87

	Service Address
	37

	Rep of Record
	25

	Premise Type
	22

	In MP system not ERCOT
	12

	ESI ID present in ERCOT system but has start date issues
	10

	Reject TXNS
	9

	LSE Relationship record present in ERCOT & MP systems, End Date Mismatch
	8

	ESI ID status needs to be changed from Inactive to De-energized
	4

	LSE relationship record present in MP system, not in ERCOT: Active
	3

	Cancel Without Approval
	2

	In both systems with date issues
	1

	IDR Usage in both systems but has kWh issues
	1

	LSE Relationship record present in ERCOT & MP systems: Start Date Mismatch
	1

	In ERCOT system not MP
	1

	LSE Relationship record present in ERCOT System, not in MP system
	1


	Issue Sub Type
	Count Since 6/1/2015

	Cancel With Approval
	18612

	Inadvertent Losing
	14191

	Inadvertent Gaining
	13563

	Switch Hold Removal
	6962

	Customer Rescission
	6354

	Usage/Billing - Missing
	5124

	Missing Enrollment TXNS
	4712

	AMS LSE Interval Dispute
	3210

	Usage/Billing - Dispute
	3017

	Other
	1417

	Background Report
	1133

	Move Out With Meter Removal
	856

	Siebel Chg/Info
	712

	Bulk Insert
	692

	Safety Net Order
	341

	Ercot Initiated
	341

	997 Issues
	270

	Service Order - 650
	270

	Redirect Fees
	257

	AMS LSE Interval Missing
	164

	LSE Relationship record present in MP System, not in ERCOT: de-engz
	140

	Market Rule
	98

	Load Profile Assignment
	82

	Service Address
	46

	Rep of Record
	33

	Premise Type
	19

	LSE relationship record present in MP system, not in ERCOT: Active
	13

	ESI ID present in ERCOT system but has start date issues
	12

	In MP system not ERCOT
	12

	Reject TXNS
	11

	LSE Relationship record present in ERCOT & MP systems, End Date Mismatch
	10

	ESI ID status needs to be changed from Inactive to De-energized
	8

	LSE Relationship record present in ERCOT & MP systems, Start & End Date Mismatch
	2

	In both systems with date issues
	1

	Projects
	1

	LSE Relationship record present in ERCOT & MP systems: Start Date Mismatch
	1


5. MT Upgrade Update:
a. Upgraded version received in house at ERCOT and has begun UAT testing and evaluation of testing needs

b. No functionality changes - majority of changes to look & feel (colors, button location, etc).

c. No technical changes (WSDL, XSD, DDL remain same).

d. Upgraded version will be loaded & available in the RMTE for testing purposes – Dave will let TDTMS know when the upgraded version is available for RMTE.

e. ACTION ITEM: ERCOT to provide documentation showing what changes are expected.

f. ACTION ITEM: TDTMS/ERCOT to coordinate a WebEx “primer”/”training” once upgrade has been implemented for Q&A and demo  before go-live.
