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	TX SET Issue Tracking Number:
	YYYY-IXXX

	 Issue Status:
	New

	Last Modification Date:
	MM/DD/YYYY

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kyle Patrick/Monica Jones
	 NRG
	 1-24-2017

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	Kyle.patrick@nrg.com 
Monica.Jones@nrg.com
	 
	 

	Issue Statement:  (Short description of issue)

	 When a guard light is replaced with a different type of light a new ESID has to be established for the new install.  This process is confusing for the customer and creates an overall poor customer experience.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 Creating an additional effort and operational cost to re-enroll a current customer.  


	Market Impact: (What is the issue doing to others)

	Currently the process requires the customer to perform an additional MVI while they are an existing customer. This causes the customer to be confused and some cases delays in completing the new the MVI.  We feel this creates a poor customer experience.


	Desired Outcome: (What do you expect to change)

	 Maintain the ESID and not require an additional MVI from the customer.


	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com
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