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	RMGRR Number
	
	RMGRR Title
	TDSP Initiated MarkeTraks to Address Inadvertent Switches

	Date Posted
	

	
	

	Requested Resolution 
	Normal

	Retail Market Guide Sections Requiring Revision 
	7.3.2.3
Resolution of Inadvertent Gains

	Related Documents Requiring Revision/Related Revision Requests
	None

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) adds language to allow the TDSP to initiate a MarkeTrak on behalf of the Customer to inform the REPs of a potential inadvertent switch.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	At times, customers may contact TDSPs because they believe they have been inadvertently switched.  This RMGRR allows the option for the TDSPs to initiate a MarkeTrak to the losing REP requesting them to investigate.  This may expediate resolution of certain inadvertent gains and improve the overall customer experience.


	Sponsor

	Name
	Sam Pak

	E-mail Address
	sam.pak@oncor.com

	Company
	Oncor Electric Delivery Company LLC

	Phone Number
	214-486-4120

	Cell Number
	214-886-1200

	Market Segment
	Invester Owned Utility


	Market Rules Staff Contact

	Name
	

	E-Mail Address
	

	Phone Number
	


	Proposed Guide Language Revision


7.3.2.3
Resolution of Inadvertent Gains
(1)
If the gaining CR determines that the gain was unauthorized or in error, the CR shall promptly submit an Inadvertent Gaining issue in MarkeTrak.  (See Section 7.2, Market Synchronization, for more information about MarkeTrak).

(2)
The gaining CR shall not submit a Move-Out Request or a Disconnect for Non-Pay (DNP) on an ESI ID that was gained in error.
(3)
The losing CR shall not submit an Inadvertent Losing issue in MarkeTrak until the gaining CR’s switch or move in transaction has completed.
(4)
If the gaining CR placed a switch hold on an ESI ID that was gained in error via the 650_01, Service Order Request, the gaining CR shall request the removal of all switch holds from the ESI ID via a 650_01 transaction before proceeding towards a resolution of the Inadvertent Gaining or Inadvertent Losing MarkeTrak issue.  However, if a switch hold was placed on the ESI ID by the TDSP due to tampering, the losing CR may request that the TDSP reinstate the tampering switch hold on the ESI ID in the Inadvertent Gaining or Inadvertent Losing MarkeTrak issue.
(5)
After the losing CR regains the ESI ID, the TDSP will reinstate any critical care designations that have not expired and were previously assigned to the Customer at the ESI ID and submit the 814_20, ESI ID Maintenance Request.
(6)
If a Customer contacts a TDSP and informs them that they believe they were inadvertently switched, the TDSP may submit a MarkeTrak with a Day-to-Day ‘Other’ subtype to the losing CR asking them to investigate unless an Inadvertent Gaining or Inadvertent Losing MarkeTrak issue has already been created for that ESI ID.  If, upon investigation, the losing CR determines they inadvertently lost the Customer, they shall create an Inadvertent Losing MarkeTrak issue.
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