
Languag Received Share Feedback

English 16-Dec-16

the smart meter is a great application to track electricity consumption. Is it possible to add 

two features: 1. Daily or weekly alerts to monitor consumption without having to login into 

website. 2. how about adding a budget column where the user can specify their daily, 

weekly, or monthly consumption target which can be compared to actual consumption 

Thanks for listening to my input and k eep up this great application

English 14-Dec-16

Can you modify the exported CSV report to include the address of the property. I have 

multiple properties to monitor and the reports all look the same when you provide them 

without an address.

English 14-Dec-16

I have noticed a pattern for when I have difficulty logging in. When I click log in, 

immediately the box on the left is displayed that there is a log in error so I quickly try again. 

What I only noticed recently is even though the error message is displayed, the circular 

thinking symbol is still moving on the Smart Meter tab in my Google Chrome . When I just 

wait until the screen refreshe s, the error box goes away and I am then logged in. Could you 

make the red error box not be displayed so quickly?

English 13-Dec-16 Do not understand a thing! This website tells me nothing.



English 13-Dec-16

I use this site regularly to manage my electric usage. It is very helpful. Is there any chance 

that the total KWH for the day be added to the 15 minute display ? Also, the default date 

range for the daily display is now just the last day. It used to default to a range of the last 30 

(???) days or so which was much more useful. Was this changed intentionally ? Could it be 

changed back or at least extended to a week or more ? Thanks!

English 12-Dec-16

Why don't you post information about In Home Devices? I want realtime monitoring but 

can't find where to look.


