
Languag Received Share Feedback

English 8-Dec-16 This resource is magnificent. Thank you for making it open and easy. 

English 8-Dec-16

Thanks for helping me with understanding and accessing my account recently. 

Especially, I want to thank Dolly for excellent customer service. Dolly was professional 

and very helpful. She explained things clearly and was able to solve the problem quickly. 

She really helped me, and I appreciate that a lot! The information available on Smart 

Meter Texas' website is very useful to my family . Thanks for providing this service.

English 5-Dec-16 I would like to know if I can see my KW demand on my Smart Meters.


