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	RMGRR Number
	144
	RMGRR Title
	Elimination of REP-Specific Switch Hold Lists

	Date of Decision
	January 10, 2017

	Action
	Recommended Approval

	Timeline 
	Normal

	Proposed Effective Date
	To be determined

	Priority and Rank Assigned
	To be determined

	Retail Market Guide Sections Requiring Revision 
	7.16.3, Transmission and/or Distribution Service Provider Switch Hold Notification for Meter Tampering
Appendix J1, Transmission and/or Distribution Service Provider Daily Switch Hold List

	Related Documents Requiring Revision/Revision Requests
	None

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) eliminates the requirement for Transmission and/or Distribution Service Providers (TDSPs) to maintain a secure list by Retail Electric Provider (REP) Data Universal Numbering Systems (DUNS) of all Electric Service Identifiers (ESI IDs) with switch holds.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	Maintaining daily switch hold lists for individual REPs is a cumbersome and time-consuming process for TDSPs.  Very few, if any, REPs are accessing the REP-specific lists because they are no longer needed.  REPs are notified of REP-specific switch hold additions and deletions via Electronic Data Interchange (EDI) as of the Texas SET 4.0 release in 2012, and ERCOT makes switch hold information available  through a database query or an extract on the Market Information System (MIS) Public Area.  Additionally, maintaining REP-specific lists are not required by PUC Substantive Rules.  The TDSPs also maintain a daily list of all switch holds which provides the REPs the information they do need and is required by PUC Substantive Rules 25.126 and 25.480.  This RMGRR proposes to eliminate the unnecessary TDSP requirement to maintain a secure list, by REP DUNS, of all ESI IDs with switch holds while continuing to require the TDSPs to maintain a daily list of all ESI IDs with switch holds that may be accessed by REPs.

	RMS Decision
	On 1/10/17, RMS unanimously voted to recommend approval of RMGRR144 as submitted.  All Market Segments were present for the vote. 

	Summary of RMS Discussion
	On 1/10/17, there was no discussion. 


	Sponsor

	Name
	Chris Rowley

	E-mail Address
	chris.rowley@oncor.com

	Company
	Oncor Electric Delivery Company LLC

	Phone Number
	214-486-3432

	Cell Number
	972-849-6327

	Market Segment
	Invester Owned Utility (IOU)


	Market Rules Staff Contact

	Name
	Lindsay Butterfield

	E-Mail Address
	Lindsay.butterfield@ercot.com

	Phone Number
	512-248-6521


	Comments Received

	Comment Author
	Comment Summary

	None
	


	Market Rules Notes


None

	Proposed Guide Language Revision


7.16.3
Transmission and/or Distribution Service Provider Switch Hold Notification for Meter Tampering

(1)
The TDSP shall create and maintain a secure list of all ESI IDs with switch holds that REPs may access on the TDSP’s File Transfer Protocol (FTP) site or a secure web portal.

(a)
The lists shall follow the naming convention listed in Section 9, Appendices, Appendix J1, Transmission and/or Distribution Service Provider Daily Switch Hold List.  

(b)
The list shall be updated and posted each Retail Business Day no later than 0900.




(2)
The TDSP shall send an 814_20, ESI ID Maintenance Request, to ERCOT indicating the addition of a switch hold.  The switch hold status will be posted by ERCOT to the Find ESI ID function on the Market Information System (MIS) Secure Area. 

(3)
The CR can request to remove the switch hold indicator for payment plan or tampering by submitting the 650_01, Service Order Request, with the specific removal code to the TDSP.  If applicable, the TDSP shall send an 814_20 transaction to ERCOT indicating the removal of the appropriate switch hold as requested by the REP of record in the 650_01 transaction. 
Appendix J1

Transmission and/or Distribution Service Provider Daily Switch Hold List

Reference:  Section 7.16.3, Transmission and/or Distribution Service Provider Switch Hold Notification for Meter Tampering, and 7.17.2, Transmission and/or Distribution Service Provider Switch Hold Notification for Deferred Payment Plan
File Content 

The switch hold files shall include the required Electric Service Identifiers (ESI IDs) of any appropriate account currently on switch hold for either meter tampering or payment plan reason.

File Naming Conventions

	List
	Naming Convention
(Example)

	TDSP Switch Hold 
(All Inclusive)
	<TDSPDUNS><“SWITCHHOLD”><MMDDYYYY>.txt
999999999SWITCHHOLD07022010.txt

	
	


File Format


	Element
	Description
	Mandatory / Optional
	Valid Values
	Comment
	Format

	Header Row One

	1
	ESI ID
	Mandatory
	
	
	Alphanumeric (64)

	2
	Switch Hold Start Date
	Mandatory
	
	
	YYYYMMDD (8)


examples:
11257785415097776,20100727

11257785423493599,20100701

11257785468711075,20100709

11257785476930287,20100727

11257785485934343,20100727

11257785492738952,20100728

11257785493185368,20100729
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