	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2016-I141

	 Issue Status:
	Closed

	Last Modification Date:
	11/30/2016

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kaci Jacobs
	TXU Energy
	1/19/2016

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	Kaci.jacobs@txu.com 
	972-868-8107
	814_08 (Cancel) and 814_12 (Date Change)

	Issue Statement:  (Short description of issue)

	When a MVI or MVO has been submitted for an established AMSR meter and the customer requests to change the date or cancel within 1 day of the requested date, a MarkeTrak (MT) Cancel w/Approval must be submitted. Unfortunately, the MT may not be worked in time for the cancel or date change to be effectuated thus creating a potential Inadvertent Gain/Loss (IGL) scenario, especially when this scenario lands on a Friday to change or cancel a Saturday or Monday MVI.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 Increased production time for creation and processing of cancel w/approval MarkeTraks which would eventually be cancelled especially when occurring on a Friday to change or cancel a Saturday or Monday MVI. This also increases the number of IGL MarkeTraks to be created and processed which could have been avoided.


	Market Impact: (What is the issue doing to others)

	 Increases REP production time for creation and processing of cancel w/approval MarkeTraks of which would eventually be cancelled, increasing production time for TDSPs, especially when occurring on a Friday to change or cancel a Saturday or Monday MVI. This also increases the number of IGL MarkeTraks to be created and processed which could have been avoided.


	Desired Outcome: (What do you expect to change)

	 Allow for cancel (814_08) and date change (812_12) transactions for AMSR meters to be processed at ERCOT and TDUs within the 1day window timeframe without being rejected.


	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 01/21/2016
	N
	N/A

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	 1/21/2016—ERCOT Statistics—In 2015 there were 33959 Cancel w/ Approval MarkeTrak Issues submitted. 22418 were within the 1-Day window. Of the 11541 left, approximately 6000 were outside of the 1-Day window where a transaction could have been used to cancel instead of submitting a MarkeTrak issue. Action items: 
· ERCOT to gather more information related to the 6000 to determine if there is something that can be done to reduce this number; then also report the findings to the Texas Data Transport and MarkeTrak Systems (TDTMS) Working Group. 
· Texas SET will continue to investigate the issue to determine if anything further can be changed to allow a transactional solution.
· What kind of system changes will be required of all Market Participants?
· Will an NPRR be required? Yes

· Will this be a part of a Texas SET Release? Maybe not.
· Can the TDSPs eliminate the 1-Day window and what system impacts does this create?

· Can the requested date for a cancel of the MVI or MVO be changed to the same date or a future date (e.g. no backdating)?

· Are the impacts different for an 814_12 Date Change from an 814_08 Cancel?

· What are the impacts?

2/18/2016—TX SET discussed the ERCOT findings for the 6000 issues submitted outside the evaluation window.

· Over 3000 issues of the 6000 were due to two CRs.

· 1180 Issues were found to be Permit Pending / In Review status.

· It was determined that Market Participants may not realized that the 1-Day window validation applies only to requests that are already scheduled.

· The 1-Day window does not apply to In Review or Permit Pending status.

· TX SET suggested that individual Market Participants should train staff on the appropriate use of the 814_08 cancel as opposed to using a MarkeTrak Cancel Issue.

· ERCOT will contact to the top two CRs (A & B) from the list of 6000 to provide awareness of the ability to use an 814_08 transaction as opposed to submitting a MarkeTrak Cancel Issue. 
· Texas SET will request inclusion of 814_08 and 814_12 training to the Retail Market Training Task Force (RMTTF). Topics may include:
· The difference between a Requested Date and a Scheduled Date.
· How to use 814_08 and 814_12 in lieu of MarkeTrak issues.

· TDSP Feedback regarding the elimination of the cancellation / date change window.

· TDSPs support eliminating the window.
· ERCOT will pass through cancel / date change transactions to the TDSP; the TDSPs will respond as appropriate.

· ERCOT will reject backdated cancels / date changes.

· If the order is already worked, TDSPs will reject any cancel or date change request.
· There will be no change to the reject codes used in the Texas SET transaction.
3/23/2016 

· Texas SET updated the language in Nodal Protocol Sections 15.1.7, Move In or Move Out Date Changes, and 15.1.8, Cancellation of Registration Transactions, to reflect the removal of the ERCOT one Retail Business Day evaluation window. 
· Texas SET changed the language to allow ERCOT to accept any date changes or cancellations, for scheduled requests, until midnight  prior to the scheduled date and to reject any requests received on the scheduled date or backdated requests.

· The TDSPs will use their existing internal logic to process any cancel or date change requests.

· An NPRR to update sections 15.1.7, Move In or Move Out Date Changes, and 15.1.8, Cancellation of Registration Transactions, and an RMGRR to update Appendix 09 D1, Transaction Timing Matrix, will be created and reviewed at the April Texas SET meeting for final comment and consensus.
4/20/2016

· Texas SET reviewed the Title Description and Business case in the NPRR and RMGRR and updated the language where needed.

· The Texas SET Chair will send the final version to ERCOT for posting and a requested vote of endorsement at the May 3rd RMS meeting.

5/18/2015

· Texas SET reviewed and made changes to the business case where needed. 
· The Texas SET chair will submit the finalized version to ERCOT for a number.

· RMS will vote on the language at the June meeting.

6/22/2016

· RMS voted to approve NPRR778 language and RMGRR139 language at the June 7 RMS meeting.

· ERCOT noted and Texas SET made changes to related language in Section 11, Solution to Stacking of the Retail Market Guide (RMG).
· The Texas SET Chair will submit Texas SET comments to update this language under RMGRR139.

· ERCOT provided an update for the NPRR778 Impact Analysis and stated that the estimated cost is $50K to $75K with estimated project duration of 3 to 6 months.
7/20/2016

· Texas SET membership reviewed the impact analysis with Troy Anderson, ERCOT, and will request that RMS endorse both the NPRR778 with a rank of 1700 and priority of 2016 and the RMGRR139, which contained no impact cost for ERCOT.

	Recommended Resolution:

	 2/18/2016—Texas SET will need to submit an NPRR for the changes to ERCOT’s system and submit a change control to update the Implementation Guide language to update the reject code used in the 814_09 and the 814_13.

11/30/2016 Created NPRR778 and RMGRR139 which were approved.




