Retail Market Training Task Force (RMTTF) Meeting
Thursday, October 6, 2016, 9:30 am 
Agenda
	1.
	Antitrust Admonition http://www.ercot.com/about/governance/index.html
	Leadership

	2.
	Introductions, Agenda Review
	Leadership

	3.
	Review/Approve Notes from September 8th  Meeting  
	Leadership

	4.
	Training Recap
· Debrief on Retail 101 and MarkeTrak Training in Houston, September 27th and September 28th.
· Survey Review

· Final Number of Attendees

· Any Suggestions for classes going forward


· Review latest MakeTrak online training numbers

· Admin Module Released

· Latest Numbers from all modules
	ERCOT

	5
	LMS Features Update from ERCOT
· Certificate of Completion for Modules

· Opening up fields in LMS for users to make changes such as when changing companies.

· Training Reminders
	ERCOT

	6.
	Review of the DEV LSE script
	Tammy/All

	7.
	Review DEV Non-LSE script
	Tammy/All

	8.
	Training plan for 2017 with instructors

· MakeTrak Training and Retail 101
Tuesday, January 31st and Wednesday, February 1st 2017
Georgetown, Texas Library
· IAG Training in June for Dallas 

	All

	9.
	Review next steps & agenda for November 3rd
	All

	10.
	
	

	11.
	
	

	
	
	

	
	
	


