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	NPRR Number
	778
	NPRR Title
	Modifications to Date Change and Cancellation Evaluation Window

	Date of Decision
	July 14, 2016

	Action
	Tabled

	Timeline 
	Normal

	Proposed Effective Date
	To be determined

	Priority and Rank Assigned
	To be determined

	Nodal Protocol Sections Requiring Revision 
	15.1.7, Move In or Move Out Date Changes

15.1.8, Cancellation of Registration Transactions

	Related Documents Requiring Revision/ Related Revision Requests
	Retail Market Guide Revision Request (RMGRR) 139, Alignment with NPRR778, Modifications to Date Change and Cancellation Evaluation Window

	Revision Description
	This Nodal Protocol Revision Request (NPRR) modifies the evaluation window for date changes and cancellations currently performed by ERCOT systems; and removes the one Retail Business Day evaluation window for date changes and cancellations in order to replace manual processes with transactional solutions.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	· Improves the overall Customer experience by preventing a potential inadvertent gain/loss event from occurring by allowing a transactional solution:

· To cancel or change the date on a move in; and

· To cancel a switch transaction.

· Eliminates the use of MarkeTrak issues currently required to complete a cancel or date change within the evaluation window.

Per ERCOT analysis, in 2015, there were 33,959 Cancel w/ Approval MarkeTrak issues submitted of which 22,418 issues were within the one day window. This NPRR will eliminate ~66% of the manual intervention required by all impacted Market Participants.

	Credit Work Group Review
	ERCOT Credit Staff and the Credit Work Group (Credit WG) have reviewed NPRR778 and do not believe that it requires changes to credit monitoring activity or the calculation of liability.

	PRS Decision
	On 6/16/16, PRS unanimously voted to recommend approval of NPRR778 as amended by the 6/7/16 RMS comments.  All Market Segments were present for the vote.
On 7/14/16, PRS unanimously voted to table NPRR778.  All Market Segments were present for the vote. 

	Summary of PRS Discussion
	On 6/16/16, there was no discussion.  

On 7/14/16, participants tabled NPRR778 to allow the Retail Market Subcommittee (RMS) time to review the Impact Analysis. 


	Sponsor

	Name
	Diana Rehfeldt on behalf of Texas SET Working Group

	E-mail Address
	Diana.rehfeldt@tnmp.com

	Company
	TNMP

	Phone Number
	800-738-5579 Ext. 5204

	Cell Number
	832-221-9905

	Market Segment
	Investor Owned Utility (IOU)


	Market Rules Staff Contact

	Name
	Lindsay Butterfield

	E-Mail Address
	lindsay.butterfield@ercot.com 

	Phone Number
	512-248-6521


	Comments Received

	Comment Author
	Comment Summary

	RMS 060716
	Endorsed NPRR778 as amended by RMS. 


	Market Rules Notes


None

	Proposed Protocol Language Revision


15.1.7
Move In or Move Out Date Change

(1)
The CR will send a date change transaction using the 814_12, Date Change Request.  ERCOT will accept date changes on or before the day preceding the scheduled move in or move out. ERCOT will reject any 814_12 transaction received on the scheduled move in or move out date, as well as date change requests on orders that were scheduled in the past.
(2)
If the date change does not pass validation, ERCOT will reply to the CR with a rejection of the date change transaction using the 814_13, Date Change Response, within two Retail Business Hours of receipt of the 814_12 transaction with the exception of a date change that is invalid because of “Item or Service Not Established.”  In the case of “Item or Service Not Established,” ERCOT will hold the date change request and continue to retry the request at regular intervals for 48 hours counting only hours on Retail Business Days, but not only Business Hours.

(3)
If the date change is accepted, ERCOT will notify the TDSP using the 814_12 transaction within two Retail Business Hours of receipt of the 814_12 transaction from the CR.  The TDSP will respond within two Retail Business Days using the 814_13 transaction.  If the TDSP accepts the date change, the submitting CR is notified via the 814_13 transaction and the other CR is notified via the 814_12 transaction.  ERCOT will only send the 814_12 transaction to the losing CR on a move in if ERCOT has already sent the 814_06, Loss Notification, to the losing CR.  ERCOT will only send the 814_12 transaction to the gaining CR on a move out to CSA if ERCOT has already sent the 814_22, CSA CR Move In Request, to the CSA CR.
15.1.8
Cancellation of Registration Transactions

(1)
The CR will send a cancellation notice using the 814_08, Cancel Request.  ERCOT will accept cancellations on or before the day preceding the move in, move out or switch scheduled date. ERCOT will reject any 814_08 transaction received on the scheduled move in, move out or switch date, as well as cancellation requests on orders that were scheduled in the past.
(2)
If the cancellation does not pass validation, ERCOT will reply to the CR within two Retail Business Hours with a rejection of the cancellation notice using the 814_09, Cancel Response, with the exception of a cancellation that is invalid because of “Item or Service Not Established.”  In the case of “Item or Service Not Established,” ERCOT will hold the cancellation request and continue to retry the request at regular intervals for 48 hours counting only hours on Retail Business Days, but not only Business Hours.

(3)
If the cancellation notice is accepted, ERCOT will set the status to “cancel pending” status and notify the TDSP within two Retail Business Hours using the 814_08 transaction.  If the TDSP accepts the cancel, ERCOT will cancel the transaction and notify the submitting CR using the 814_09 transaction.  When ERCOT has sent the current CR an 814_06, Loss Notification, the current CR will be sent an 814_08 transaction.  On a move out to CSA, if ERCOT has sent the 814_22, CSA CR Move In Request, to the CSA CR, the CSA CR will be sent an 814_08 transaction.  If the TDSP rejects the cancel, ERCOT will reset the status to “in review,” “permit pending,” or “scheduled” as appropriate, and forward the reject to the CR.  The TDSP will respond within one Retail Business Day using the 814_09 transaction.
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