Retail Market Guide Revision Request


	RMGRR Number
	
	RMGRR Title
	Clarify TDSP’s Discretionary Service Timelines Matrix

	Date Posted
	

	
	

	Requested Resolution 
	Normal

	Retail Market Guide Sections Requiring Revision 
	Section 9, Appendix D3: TDSP’s Discretionary Service Timelines

	Related Documents Requiring Revision/Related Revision Requests
	Include title of document to be revised (i.e. Operating Guide, Telemetry Standards, etc.) or related Revision Request number and title.

	Revision Description
	This Revision Request removes the word “Draft” from header of the matrix.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements

[image: image6.wmf]

  Other:  (explain)

(please select all that apply)

	Business Case
	The change updates the appendix to reflect  a final version as opposed to a draft version.


	Sponsor

	Name
	Diana Rehfeldt on behalf of the Texas Standard Electronic Transactions (SET) Working Group

	E-mail Address
	diana.rehfeldt@tnmp.com

	Company
	TNMP

	Phone Number
	800-738-5579 ext 5204

	Cell Number
	832-221-9905

	Market Segment
	N/A


	Market Rules Staff Contact

	Name
	

	E-Mail Address
	

	Phone Number
	


	Proposed Guide Language Revision


ERCOT Retail Market Guide

Section 9: Appendices
Appendix D3:  TDSP’s Discretionary Service Timelines Matrix
August 1, 2015

See electronic Microsoft Office Excel© file on the ERCOT Website posted with the Retail Market Guide
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Timelines



		 		 				Appendix D3, TDSP’s Discretionary Services Timelines Matrix  

		Refer to 25.214 Tariff for Retail Delivery, Chapter 1: Definitions for the following terms:						AMS-R 								Self Contained, CT Meter, IDR, Mechanical,  Unmetered and AMS-M 

		• AMS Operational Day
• Business Day
• Field Operational Day
• First Available Switch Date (FASD)
						Standard Meter								Non Standard Meter 

								(Remote Disconnect and Reconnect)								 

		Transaction Type		Premise				If Received by:		Then Completed:		Otherwise Completed:				If Received by:		Then Completed:		Otherwise Completed:

		Move In		Existing 				7:00 PM on the requested date and the requested date is an AMS Operational Day		On the requested date		On the next AMS Operational Day				5:00 PM on a Business Day at least 2 Business Days prior to the requested day		On the requested date if it is a Business Day; on the next Business Day if the requested date is not a Business Day		With less than 2 Business Days notice, completed within 2 Business Days after the Business Day the order is considered received 

				New  				5:00 PM on a Business Day at least 2 Business Days prior to the requested date		On the requested date if it is a Business Day		Within 2 Business Days after the Business Day the order is considered received 				Same as above		Same as above		Same as above



		Priority Move In                     		Existing				N/A		N/A		N/A				5:00 PM on the requested date		On the requested date if it is a Business Day		The Business Day following the requested date 

				New*				N/A		N/A		N/A				N/A		N/A		N/A



		Move Out                                       		All				7:00 PM on the requested date and the requested date is an AMS Operational Day		On the requested date		On the next AMS Operational Day				5:00 PM on a Business Day at least 2 Business Days prior to the requested date		On the requested date if it is a Business Day; on the next Business Day if the requested date is not a Business Day		With less than 2 Business Days notice, completed within 2 Business Days after the Business Day the order is considered received



		Standard Switch                                                		All				By 7:00 PM on an AMS Operational Day		On the day received (FASD)		On the next AMS Operational Day				AMS-M Same as the AMS-R; all others not applicable		AMS-M Same as the AMS-R;           all others within 4 Business Days of the FASD.  The cycle read shall be used if occurring within the 4 Business Days.		AMS-M Same as the AMS-R; all others, not applicable



		Self-selected Switch                  		All				By 7:00 PM on the requested AMS Operational Day		On the requested date 		On the next AMS Operational Day				AMS-M Same as the AMS-R; all others, 5:00 PM on a Business Day at least 2 Business Days prior to the requested date		On the requested Business Day 		Within 2 Business Days after the Business Day the order is considered received



		Disconnection for Non-Pay  

No disconnections: 
1) Between 5:00 PM and 7:00 AM unless coordinated disconnect between CR and TDSP;  
2) Prior to a holiday or during a weather moratorium as per PUCT Rule 25.483                                          		At meter Sameday including Pre-Pay Service (Priority Code 05 Required for Pre-Pay Services) 				3:00 PM on the requested date		Within 2 hours of receipt if requested date is a Business Day		By 9:00 AM on the next Business Day				N/A		N/A		N/A

				At meter Future Date				11:59:59 PM on a day preceeding the requested date 		By 9:00 AM on the requested date if it is a Business Day		By 9:00 AM on the next Business Day				5:00 PM at least 2 Business Days prior to the requested date		Within 3 Business Days of requested date (if requested date is not a Business Day, the next Business Day shall be treated as the requested date). 		With less than 2 Business Days notice, completed within 4 Business Days after the Business Day the order is considered received, but not before the requested date

				At Premium Location				5:00 PM at least 2  Business Days prior to the Requested Date		Within 3 Business Days of the Requested date		Within 4 Business Days after the order is received				Same as above		Same as above		Same as above



		Reconnection after Disconnection for Non-Pay 

Must complete Reconnects w/in 48 hrs of Receipt                                              		At meter 				24/7/365		Within 2 hours of receipt of the request		N/A				2:00 PM on a Business Day 		On the Business Day received 		On the Business Day received if possible, otherwise by the close of the next Field Operational Day

				At Premium Location				2:00 PM on a Business Day		On the day received

		On the day received if possible, completed by the close of the next Field Operational Day				Same as above		Same as above		Same as above

				 At meter - Pre-Pay Service				24/7/365		Within 1 hour of receipt of the request		N/A				N/A		N/A		N/A



		Same-day Reconnect after Disconnect for Non-Pay                                             		At meter   				N/A		N/A		N/A				 5:00 PM on a Business Day		On the Business Day received		On the next Field Operational Day

		Must complete Reconnects w/in 48 hrs of Receipt		At Premium Location				 5:00 PM on a Business Day		On the Business Day received		By the close of the next Field Operational Day				Same as above		Same as above		Same as above



		* Oncor offers Priority Move Ins for new premises (see DD12 in section 6.1.2.3, 6.1.3.3, or 6.1.4.3 of Oncor's tariff)
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