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	RMGRR Number
	138
	RMGRR Title
	Revision to Oncor’s Requirement for REPs to Send Prepay ESI ID Lists

	Date of Decision
	June 7, 2016

	Action
	Recommended Approval

	Timeline 
	Normal

	Proposed Effective Date
	July 1, 2016

	Priority and Rank Assigned
	Not applicable

	Retail Market Guide Sections Requiring Revision 
	7.6.3.7, Same Day/Priority or Weekend / Holiday Reconnect or Disconnect for Non-Payment

	Related Documents Requiring Revision/Related Revision Requests
	None

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) removes the requirement for Retail Electric Providers (REPs) serving prepay Customers to provide a weekly list of prepay Electric Service Identifiers (ESI IDs) to Oncor and replaces it with a requirement to provide the prepay ESI ID list upon request by Oncor.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	Oncor no longer requires REPs serving prepay Customers to provide weekly lists of prepay ESI IDs.  Oncor will now only require REPs to provide prepay ESI ID lists upon request by Oncor.  This revision will lessen the burden on REPs to create and send weekly lists.

	RMS Decision
	On 6/7/16, RMS unanimously voted to recommend approval of RMGRR138 as submitted.  RMS then unanimously voted to endorse and forward to TAC RMGRR138 and the preliminary Impact Analysis.  All Market Segments were present for the vote. 

	Summary of RMS Discussion
	On 6/7/16, the submitter reviewed with RMS the intent of RMGRR138.  


	Sponsor

	Name
	Chris Rowley

	E-mail Address
	chris.rowley@oncor.com 

	Company
	Oncor Electric Delivery Company LLC

	Phone Number
	214-486-3432

	Cell Number
	972-849-6327

	Market Segment
	Investor Owned Utility (IOU)


	Market Rules Staff Contact

	Name
	Cory Phillips

	E-Mail Address
	cory.phillips@ercot.com

	Phone Number
	512-248-6464


	Comments Received

	Comment Author
	Comment Summary

	None
	


	Market Rules Notes


None
	Proposed Guide Language Revision


7.6.3.7
Same Day/Priority or Weekend / Holiday Reconnect or Disconnect for Non-Payment

(1)
Per Customer Protection rule, subsection (f) of P.U.C. Subst. R. 25.483, Disconnection of Service, a CR shall not request disconnection of a customer’s electric service for nonpayment on a holiday or weekend, or the day immediately preceding a holiday or weekend, unless the CR’s personnel are available on those days to take payments, make payment arrangements with the customer, and request reconnection of service. 

(2)
When issuing a 650_01, Service Order Request, for RNP or DNP requests, CRs may request priority service where available.  The TX SET codes indicated in Table 11, TDSP Priority Codes, should be used to indicate priority status on RNP and DNP requests.


(3)
Any service order received by a TDSP with a priority code other than those listed below in Table 11 will be processed as a standard service order.  

(4)
If a CR issues a same day RNP request after issuing a standard RNP request and the standard RNP request has not been completed, the same day request may be rejected as a duplicate request by the TDSP.

(5)
The prepay priority code, listed in Table 11 shall only be used by the REP of record for ESI IDs identified by the TDSP as having a meter that is capable of remote disconnect and reconnect.  TDSPs will convert service orders received with a prepay priority code on ESI IDs that do not have remote disconnect and reconnect capability to the standard disconnect or reconnect for non-payment processes adhering to all tariff timelines for scheduling and charges of the request. 

(6)
The prepay priority code shall not be used by the REP of record unless the current Customer is on a prepay service offering as applicable in P.U.C. Subst. R. 25.498, Prepaid Service.  All disconnect service orders with a prepay priority code will be worked as the current prevailing timeline within each TDSP’s service territory.  All reconnects with prepay priority shall be worked within one hour of the reconnect service order being received by the TDSP from the REP of record per Section 9, Appendices, Appendix D3, TDSP’s Discretionary Services Timelines Matrix.  TDSPs will make reasonable efforts to perform manual processing of the prepay reconnects when necessary to overcome communication interference to the Advanced Meter.  Applicable TDSP discretionary service charges may apply for service orders completed manually.  

(7)
Upon request by Oncor, each REP offering prepay services shall provide a current list of all prepay ESI IDs to Oncor within seven calendar days of such request.
Table 11. TDSP Priority Codes
	TDSP
	Same Day Reconnect
	Weekend Non Holiday Reconnect
	Holiday Reconnect
	Prepay for ESI IDs With Provisioned AMS Meters

Note:  Used for Both RNPs and DNPs

	AEP
	99
	
	99
	05

	CNP
	02
	
	02
	05

	Oncor
	02
	03
	04
	05

	SU
	99
	
	99
	N/A

	TNMP
	02
	03
	04
	05
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