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	RMGRR Number
	137
	RMGRR Title
	Timeline and Completion Process for Correcting Customer Billing Contact Information Files

	Date of Decision
	May 26, 2016

	Action
	Approved

	Timeline 
	Urgent

	Effective Date
	Upon system implementation of RMGRR126, Additional ERCOT Validations for Customer Billing Contact Information File

	Priority and Rank Assigned
	Not applicable

	Retail Market Guide Sections Requiring Revision 
	7.11.3.2, Monthly Submission of Customer Billing Contact Information

	Related Documents Requiring Revision/Revision Requests
	None

	Revision Description
	Competitive Retailers (CRs) need to provide current and accurate Customer billing information to be used in the case of a Mass Transition event. This Retail Market Guide Revision Request (RMGRR) adds language that provides a timeline to be used to send any corrected files that were previously rejected in one or both of the response files sent by ERCOT.
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	[image: image1.wmf]

  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	Timely resubmission of corrected Customer Billing Contact Information files to ERCOT supports the availability of accurate Customer billing information in the market.

	RMS Decision
	On 5/3/16, RMS unanimously voted to grant RMGRR137 Urgent status.  RMS then unanimously voted to recommend approval of RMGRR137 as submitted and to forward to TAC.  All Market Segments were present for the vote. 

	Summary of RMS Discussion
	On 5/3/16, participants discussed the need for RMGRR137 to be implemented alongside RMGRR126. 

	TAC Decision 
	On 5/26/16, TAC unanimously voted to approve RMGRR136, as recommended by RMS in the 5/3/16 RMS Report, and the Impact Analysis.  All Market Segments were present for the vote.  

	Summary of TAC Discussion
	On 5/26/16, there was no discussion.


	Sponsor

	Name
	Diana Rehfeldt on behalf of Texas SET Working Group

	E-mail Address
	Diana.rehfeldt@tnmp.com

	Company
	TNMP

	Phone Number
	800-738-5579 ext. 5204

	Cell Number
	832-221-9905

	Market Segment
	Investor Owned Utility (IOU)


	Market Rules Staff Contact

	Name
	Lindsay Butterfield 

	E-Mail Address
	Lindsay.Butterfield@ercot.com

	Phone Number
	512-248-6521


	Comments Received

	Comment Author
	Comment Summary

	None
	


	Market Rules Notes


None

	Proposed Guide Language Revision


7.11.3.2
Monthly Submission of Customer Billing Contact Information

(1)
All CRs shall submit monthly, timely and complete Customer Billing Contact Information Files.  Files shall be created and submitted to ERCOT between the 1st and the 15th of each month.  The recommended file naming convention is <DUNS><Reportname><datetime><counter>.csv in addition to any application file naming conventions used in transmitting the file.  For example, “999999999MTCRCustomerInformation20070427113001999.csv” where:

	DUNS #
	CR DUNS #
	Numeric (9 or 13)

	Reportname
	“MTCRCustomerInformation”
	Alphanumeric (23)

	datetime
	File transmission date/time stamp
	Datetime format = ccyymmddhhmmss

	counter
	Counter with no specified value 
	Numeric (3)

	.csv
	Value of .csv mandatory in file name
	


(2)
At a minimum the filename must contain .csv after decryption otherwise the file will be rejected by ERCOT.  Files will be sent with a NAESB input-format of “FF.”  Any file extension other than .csv, such as .xml or .x12 will fail at ERCOT. 

(3)
CRs will not split their Customer billing contact information for a single DUNS # into multiple files.  An additional file for the same DUNS # will overwrite the previously sent file, resulting in only partial information being saved.  For any DUNS #s that do not have active ESI IDs, the CR will not be required to submit a file for Customer billing contact information.  

(4)
ERCOT will validate that all mandatory data elements are present and meet formatting requirements.  ERCOT will send a response to the submitting CR via NAESB.  ERCOT will inform the submitting CR of any data fields that did not meet formatting requirements or of any required data fields that were not provided.  See Section 9, Appendices, Appendix F6, Customer Billing Contact Information, for information on the formats for transmittal of Customer billing contact information and ERCOT response.

	[RMGRR126: Replace paragraph (4) above with the following upon system implementation:]

(4)
ERCOT will validate that all mandatory data elements are present and meet formatting requirements.  
(a)
ERCOT will verify that the ESI IDs are valid in the ERCOT registration system.

(5)
ERCOT will send two response files to the submitting CR via NAESB.  
(a)
File 2A - MTCRCustomerInformationERCOTResponse.csv is an acknowledgement sent by ERCOT to the CR with information as to the status of the data.
(i)
ERCOT will inform the submitting CR of any data fields that did not meet formatting requirements.

(ii)
ERCOT will inform the submitting CR of any required data fields that were not provided.  

(b)
File 2B – MTCRDataValidationERCOTResponse.csv is a response to business level validation.

(i) 
ERCOT will inform the CR of any ESI IDs that are not valid in the ERCOT registration system.

See Section 9, Appendices, Appendix F6, Customer Billing Contact Information, for information on the formats for transmittal of Customer billing contact information and ERCOT response.




(5)
CRs shall correct any errors noted in the impacted month’s response file(s) and resubmit to ERCOT the corrected file in its entirety no later than the end of that month. 
PRR_Template.doc
Page 2 of 2
PRR_Template.doc
Page 2 of 2
137RMGRR-04 TAC Report 052616
Page 1 of 4
PUBLIC

_1525841761.unknown

_1525841762.unknown

_1525841759.unknown

_1525841760.unknown

_1525841758.unknown

_1525841757.unknown

