Summary of Retail Market Guide Revisions
Effective:  June 1, 2016
Section 7:  

RMGRR136 – Switch Hold Removal Process Clarifications

This Retail Market Guide Revision Request (RMGRR) clarifies the supporting documentation requirements submitted by the Competitive Retailer (CR) when requesting removal of a switch hold (Tampering and/or Deferred Payment Plan) by the Transmission and/or Distribution Service Provider (TDSP).

Revised Subsections:  7.16.4.3.2 and 7.17.3.3.2 

RMGRR137 – Timeline and Completion Process for Correcting Customer Billing Contact Information Files
This Retail Market Guide Revision Request (RMGRR) adds language that provides a timeline to be used to send any corrected files that were previously rejected in one or both of the response files sent by ERCOT.

Revised Subsection:  7.11.3.2 [effective upon system implementation of RMGRR126, Additional ERCOT Validations for Customer Billing Contact Information File]
Section 9:  

RMGRR136 – Switch Hold Removal Process Clarifications

See Section 5 above.
Revised Appendices:  J2, J3, J4, and J5
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