Move-In with Switch Hold

Scenario: Customer Move In Request rejected due to Switch Hold, the ESI ID is energized with a Current CR (MarkeTrak both CRs Agree New Occupant)
Transactions: 814_16, 814 17 (Reject Only), 814 03, and 814_04 (Reject) After Switch Hold Removal 814 20 and 814_21 (ERCOT to TDSP Only)

Effective June 2012
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