
Receives 814_03 Enrollment Notification and identifies 
permit required prior to sending 814_04 and dispatching 
tech; Sends 814_28 Permit Required to ERCOT; Pends 

the 814_03 request; Does not send back 814_04 or 
867_02 Historical Usage; May receive 814_29 reject 

response from ERCOT
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Sends 814_16 Move In 
Request with/without 
Request for Usage 

History; May receive 
814_17 Move In Reject 

Response

Receives 814_16 Move In 
Request from CR with/

without Request for 
Historical Usage and 

Validates; sends 814_17 
Move In Reject Response 

back only if Reject

Receives 814_05 CR Enrollment 
Notification Response and 867_02 

Historical Usage

Sends 814_03 Enrollment Notification Request to TDSP; 
Receives 814_28 Permit Required Notification; Upon 

Receipt of the 814_28 Permit Required, ERCOT begins 
a 20 business day clock separately tracking timeframe;  

Forwards TDSP's 814_28 Permit Required to Requesting 
CR; May send 814_29 back to TDSP only if Reject

Move In
Scenario: Customer Move In,  Permit Required Identified Prior to TDSP Sending 814_04 and Prior to Dispatching Field Technician, Permit Received by 

TDSP within the 20 Business Day ERCOT Clock (premise de-energized) 

Transactions: 814_16, 814_17 (Reject Only), 814_03, 814_04, 814_05, 814_28, 814_29 (Reject Only), 867_02, 867_04

Receives 867_04 
Initial Meter Read 

& updates 
Registration 

database

Energizes Meter 
(if needed) and  

performs 867_04 
Initial Meter Read

Receives 867_04 
Initial Meter Read

(13: 867_04)

Receives Permit within the 
20 business day clock; 

Sends 814_04 Enrollment 
Notification Response & 
867_02 Historical Usage 

Customer Notified of Permit Required and Need to Send 
Permit to TDSP within 20 business days

Receives 814_28 Permit Required Notification Response

(2A: 814_17 Reject Only)

Permit Authority 
sends Permit to 

TDSP within 
ERCOT's 20 

business day clock

(3: 814_03) (4: 814_28)

Receives 814_04 Enrollment 
Notification Response and 867_02 
Historical Usage; stops 20 business 

day clock; Sends 814_05 CR 
Enrollment Notification Response & 

867_02 Historical Usage if 
requested

(8: 814_04)

(10: 814_05)

(6)

(5: 814_28)

(12: 

867_04)(9: 867_02)

 

(2: 814_16)

Contacts CR for 
Move In

(1)

(11: 867_02)

Move In 
date
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