	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2016-I142

	 Issue Status:
	Closed

	Last Modification Date:
	03/23/2016

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kaci Jacobs 
	TXU Energy
	2/8/2016

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	 Kaci.jacobs@txu.com 
	 972-868-8107
	814_16

	Issue Statement:  (Short description of issue)

	DEV Process being used to back-date an ESI creation date and MVI start date for service where ESI was not created until months later but service was worked on MVI safety-net (SN). 867_03s and 810_02s were sent for each billing period. Since ESI did not exist and each MVI was rejected TXUE does not show to be Rep of Record so customer is unable to be billed.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	After MVI effectuates what is allowable to be billed to customer if Safety Net worked in October and ESI is not created until January?


	Market Impact: (What is the issue doing to others)

	 Possibly same.

	Desired Outcome: (What do you expect to change)

	Better understanding how Market (REPS and ERCOT) should handle DEV request by TDSP, what the acceptable time frame is before the actual ESI creation date is and billing of the customer.


	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 2/17/2016
	N
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	N

	 2/17/2016: 
· The DEV process to backdate an ESI ID effective date works as intended. This scenario was isolated into one TDSP territory that was due to a system validation issue. 
· Further discussion related to the DEV issue should continue at Texas Data Transport and MarkeTrak Systems Working group (TDTMS).
3/23/2016 

· It was determined at TDTMS that the underlying issue was related to the TDSP  initiating electric service at a premise prior to the ESI ID creation transaction being sent to ERCOT.

· Texas SET reviewed the language in Nodal Protocol Section 15.4.1.4, New Electric Service Identifier Creation and updated that language to require a TDSP to receive an accept transaction from ERCOT for the ESI ID Create transaction prior to initiating electric service at a premise.

· An NPRR will be created that will be reviewed and comments provided at the April Texas SET meeting. 



	Recommended Resolution:

	


