RMTTF Meeting Notes
Thursday, March 3, 2016
ERCOT Met Center, Room 102
9:30 to 4pm

Attendees March 3:
In Person:
· Sheri Wiegand		TXU
· Tomas Fernandez	NRG
· Ted Hailu        	ERCOT
· Tammi Stewart	ERCOT
· Monica Jones		NRG
· Carolyn Reed		Centerpoint Energy
· Kathy Scott            	Centerpoint Energy
· Jim Lee 		AEP
· Matt Tschetter		ERCOT
· Debbie Mckeever	ONCOR
· Lindsay Butterfield	ERCOT
· Patrick Coon		ERCOT

Phone or Web-Ex:

· Diana Rehfeldt	TNMP 
· Cheryl Franklin	AEP


Sheri Wiegand, Co-Chair opened the meeting. Antitrust statement was read. 

Sheri asked for introductions for each attendee (See above). 

Sheri went over agenda 

	Review RMTTF Meeting Notes – February 2-3, 2016
	


No Changes made and approved.

Follow-up  Retail 101 Training
50 – Live Registered
55 - WebEx
Survey Results
Reviewed survey results:
28 total completed
· Will make changes to question 2 of the survey to add:
· Retail Operations
· Change Retail Marketing to Retail Advocacy
· Change Question 5 to read:
· Where did you attend this ERCOT Market training
· Question Number 6
· Strongly Disagree comments may be an anomaly since the write in comments were positive.
Reviewed survey comments:
· What was the MOST effective aspect of this course?
· Add more interactive questions at the end of modules
· What changes in instructors’ teaching styles would make this course more effective?
· Review training deck for Acronyms and how we use them



Review minor revisions to deck:
Review concept changes -- market rules, UFE, quiz at the end of each module:

See document below and :


Revision for Next Time Tab Discussion:
· Slide 93: Add link to TDSP timeline matrix
· Slide 108: Jim (AEP) to update this slide
· Slide 109: Change call out and correct to 214
· Slide 118: Add call out for Chapter 6 of tariffs for additional time lines
Homework for Presenters: Add notes to slides (ERCOT to send transcript of recorded training)
Future Revisions Tab Discussion:
See revised spreadsheet with notes:

· Presenters to send questions for end of module (interactive piece) for Wednesday March 9th to Bill.
· Any revisions to deck from to do’s due also on March 9th. (Jim and Sherri)
· Revised deck no later March 23rd from ERCOT. ERCOT to confirm.
· Comments due on Monday, March 28th, noon.
· WebEx March 29th @ 2pm to review comments or any critical changes.
Retail 101 Training Roadshow logistics
· Dallas -- May 5th
· Houston -- September 27th
MarkeTrak 101 Training Roadshow
· Dallas -- May 6th
· Houston -- September 28th
MarkeTrak 101 –
Presenters will review their sections and make any changes needed.


http://www.ercot.com/services/training/course/97#materials
· Add quiz question
· Review to make sure content is correct and up to date
· Changes should be final and ready to compile by ERCOT
Changes due by March 23rd to ERCOT (training@ercot.com).
ERCOT (training@ercot.com) to assemble compiled deck and send out no later than March 30th.
Will review final version with any questions and comments to review April 6th meeting
Will have dry run of training on Tuesday,  April 19th.
	
	


Review scripting for Day to Day on line MarkeTrak module
Reviewed Day to Day scripting but did not finish will complete at April RMTTF meeting. Please see document below for changes.


Tenative, April 6 RMTTF Agenda:
· Next Meeting Wednesday  April 6th 
· Review the rest of Day to Day MarkeTrak Module scripting
· MarkeTrak 101 review
May 27th Matt to have Day to Day MT module completed and sent to co-chairs to distribute for comments prior to June 9th meeting.
June review bulk insert scripting and finalize Day to Day MT module
Meeting Adjourned.









Copy of Retail_101_Slide_Revision_List___March_2016.xlsx
Revisions for Next Time

		Topic		Slide #		Suggestion		Status

		1.History		14		Suggestion on either voice over or slide to differentiate between transmission and distribution (voltage levels)		In progress

		1.History		15		Need to define ISO somewhere		In progress

		1.History		18		Need arrow showing financial relationship between utility and REP		In progress

		2.Introductions and Roles		29		Remove hyphen from ESI-ID		Complete

		2.Introductions and Roles		46		Specify T&D losses		In progress

		2.Introductions and Roles		51		Should say “created, managed, and maintain ESI IDs” by the TDSP		Complete

		3.Market Rules		59		Perhaps "Revision Overview" rather than "Revision Process?"		Complete

		3.Market Rules		60		Correct the fonts/labels		Complete

		3.Market Rules		64		Should say “market participants”		Complete

		3.Market Rules		65		More on how PUCT rules apply to me.		In progress

		3.Market Rules		73		Bring rules hierarchy back at end of rules module as summary. (TF)		In progress

		3.Market Rules		new		Add a slide(s) on which Substantive rules are most applicable to REPs, which to TDSPs – Jim has taken this as a homework assignment to work with Lindsay on developing		In progress

		4.Transactions		79		Add "Final Usage"		Complete

		4.Transactions		80		Make clarification to say “These are called Point-to-Point Transactions and they flow between TDSPs and REPs”		Complete

		4.Transactions		86		Clarify arrows , suggesting green arrows for ‘switch’ and red arrow for ‘MVO’ 		In progress

		4.Transactions		86		Some transactions "originate from" ERCOT.		Complete

		4.Transactions		91		“867_03F”		Complete

		4.Transactions		93		Underscore 814_01		Complete

		4.Transactions		89-91		It was suggested the transaction exercise might be more effective and interactive if transaction answers were not printed – pros and cons to that		Complete				That's what I meant in the first place. :-)

		5.Advanced Meter Impacts		93		Question came up about business days.  Need to add stuff about AMS business days?		In progress

		5.Advanced Meter Impacts		95		Specify Tariffs in callout		Complete

		5.Advanced Meter Impacts		108		Definitions are confusing. Provide more clarification to the definitions.
1. AMSR – Meter with  remote disconnect / reconnected capabilities
2. AMSM – Meter without  remote disconnect / reconnected capabilities (Manual)		In progress

		5.Advanced Meter Impacts		110		Use "Premises" instead of "Customers"		Complete

		5.Advanced Meter Impacts		new		Discuss AMS Operational Day vs Business Day		In progress

		6.Data Transparency		131		Suggest alternative to the ADR info		In progress

		6.Data Transparency		136		Need to add screenshot that shows how to navigate to MIS in the first place.  Could keep with the store theme.		In progress

		6.Data Transparency		159		Mention Initial Extract for ESI ID Service History and Usage		In progress

		General		6		Should say Transmission and Distribution Service Provider		Complete

		General		7		course objectives “Upon completion of this course, you should be able to:		Complete

		General		n/a		WebEx:  have the presenter as someone other than the host to manage sound		Complete

		General		n/a		Send materials to all participants (not just WebEx)		Complete

		General		n/a		Have extra training material books on hand		Complete

		General		n/a		Suggest a start time of 9:00 or 9:30		Complete

		General		n/a		Add/increase instructor notes throughout.		In progress

		General		new		Add a single slide to describe UFE when first introduced 		In progress

		General		new		Additional question for survey – “how did you hear about training?”		In progress





















































































Discussion_Future Revisions

		Topic		Slide #		Suggestion		Status		Comments

		1.History		11		Probably need different picture		Under review		use floor of relationship room for picture (slide 34)- remove names

		1.History		19		There were some investor owned utilities that did not have to unbundle – examples El Paso, SWEPCO, SPS – slide should be corrected to reflect		Under Review		voice over - instructor notes

		2.Introductions and Roles		31		Should say Switching retail electric providers		In progress		agreed - make change

		2.Introductions and Roles		46		De-emphasize UFE? (partial TF suggestion)		Under review		YES! Generalize wholesale settlements - simply voice over "the data aggregation process"- in AMS section as well

		2.Introductions and Roles		52		Voice over the “10” was a placeholder for the electric industry. It was thought if gas or another utility would utilize this system, their identifiers might start with “20”		Under review		electric industry prefix (match protocols)15.4 or definitions

		2.Introductions and Roles		53		Showing the five digits is not helpful.  It should so the first 10 digits of each TDSP’s ESI ID, ie Oncor should show 1044372000 – this is how MPs associate the TDSPs		Under Review		adding 10 in front of each DOE #

		2.Introductions and Roles		55		Referring to IAS issues only, should say just “issues”		In progress		customer 'related' issues - add additional examples, switch holds, usage and billing questions

		3.Market Rules		36-42		Should have yellow line from TDSP to LSE		In progress		yes, add line on slide 38 between LSE & TDSP

		3.Market Rules		new		Add a slide for OBDs and Users Guides with screen shot		In progress

		3.Market Rules		new		Suggested voice over summary PURA -> PUC -> ERCOT  as laws -> rules -> guides 		In progress		question at the end of module 3

		5.Advanced Meter Impacts		102		Label Data agg part as simply that?		In progress		Yes - that will replace UFE & Losses

		5.Advanced Meter Impacts		102		Address UFE someplace with a balance picture (Gen vs. Load)?		Complete		NO

		5.Advanced Meter Impacts		109		Someone asked about EPS meters.  Should we mention them someplace?		Complete		NO

		5.Advanced Meter Impacts		116		 I don’t believe there has been a reduction of UFE.  I think UFE is now properly shaped resulting in lower volatility and more accurate UFE costs.		Complete		removing from discussion

		5.Advanced Meter Impacts		116-117		Add values to quantify the impact of UFE  - before and after advanced meters		Complete		removing from discussion

		5.Advanced Meter Impacts		new		Add slide for data collection process after slide 101 – meter (mesh network) > collector > head end  > Meter Data Management System > TDSP Data Systems  > ERCOT & SMT		In progress		Jim adding to meter facts

		6.Data Transparency		149-151		Information seems to be too IT detailed, suggested streamlining to simply slide 149 and refer to “Market Data Transparency” screenshot for detailed reference		In progress		agreed - remove 149 & 150 - reference EMIL

		General		n/a		Suggest candy on the tables for next class		Complete		done! 

		General		n/a		Have drinks available all day		Complete

						Add index cards on tables for questions		Complete





Drop-Down Lists

		Topic		Status

		General		Complete

		1.History		In progress

		2.Introductions and Roles		Needs clarification

		3.Market Rules		Under review

		4.Transactions

		5.Advanced Meter Impacts

		6.Data Transparency
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MarkeTrak Training 101 agenda & assignments.docx
MarkeTrak Training 101 – Agenda



1. What is MarkeTrak? DEBBIE

a. recap from Retail 101- 

b. suggest on line MarkeTrak modules 

c. Difference between DEV & D2D –high level

2. General MarkeTrak Navigation – TAMMY/ERCOT

a. personalizing dashboard- more quick tips 

3. Bulk Inserts MONICA

4. Quick Reference Subtypes DEBBIE

a. Carolyn’s sheet - provide handout

5. Day to Day Subtypes

a. Usage & Billing –Sheri

i. All subtypes – Usage & Billing , AMS LSE

b. Switch holds – Jim

c. Inadvertent Gains- Tomas 

d. [bookmark: _GoBack]Cancel w/Approval – Oncor/Debbie

i.  current timelines

ii.  proposed changes 	

e. Other - Monica

f. Missing Transactions – Monica

g. Safety Net order - Sheri

h. Market Rule  Sheri

i. Siebel change - Sheri

j. 997 issues - Sheri

k. Service Order 650 – Sheri

l. Move Out with Meter Removal – Jim

m. Rep of Record- Jim

n. Service Address- Monica/Tomas

o. Premise Type- Monica/Tomas

p. Projects –Monica/Tomas

q. Background Reports (ERCOT/TAMMY)

6. Data Extract Variances (DEVs) Carolyn

a. higher level

b. more common DEVs

7. Administration Workflows  ERCOT/TAMMY 

8. Email Notifications ERCOT/TAMMY

9. Reporting ERCOT/TAMMY

10. Listserves ERCOT/TAMMY
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Other_D2D_module___DRAFT.docx
Other D2D Subtypes

There are many different subtypes within the MarkeTrak application.  Many of these subtypes, such as Inadvertent Gain, Cancel with Approval, and Switch Hold Removal have very unique and specific workflows and those have been covered in other training modules.  This module is dedicated to the remaining subtypes within the D2D category for which the majority follow the same basic workflow process.  Each of the subtypes we will review in this module have a variety of transition paths that can be executed.  We will not review each transition path for each subtype but instead will demonstrate a variety of paths across all subtypes covered in this training.  

The subtypes covered in this module include: 

		· Missing Enrollment Transaction

		· Reject TXNS

		· Rep of Record



		· Projects

		· Siebel CHG/Info

		· 997 Issues



		· Other

		· Safety Net Order

		· Service Order – 650



		· Move Out With Meter Removal

		· Premise Type

		· Service Address



		· Market Rule

		

		







MISSING ENROLLMENT TRANSACTION

Definition:  What is a Missing Enrollment Transaction issue?

The Missing Enrollment Transaction subtype is used by Market Participants, typically CRs, missing any 814 transaction or an 867_04 transaction.  

Here is the process for filing a Missing Enrollment Transaction issue.  For this scenario, we will demonstrate the Assignee selecting the COMPLETE transition.

The Submitting Competitive Retailer begins the process by selecting “Missing Enrollment Transaction” from the submit tree. 

The Competitive Retailer enters the Assignee (the TDSP for this example), the ESI ID, the Original Tran ID which is the BGN02 of the 814_01, 814_16 or the 814_24 and the Tran Type.  The Comments field is optional; however, Market Participants are strongly encouraged to include any relevant comments to help facilitate resolution of the issue.  “Please provide 867_04 for Move In”.  The STARTTIME field is the service period start date for the transaction in question.  The TXN Date and STARTTIME fields are optional.  

Once all required information is populated, the Submitting Competitive Retailer selects OK to complete the Submit process.  The issue transitions to the TDSP in a state of New.    

The TDSP selects BEGIN WORKING and the issue transitions to a state of In Progress Assignee.  The TDSP reviews the issue and has the following actions available:

· Select Unexecutable which results in a state of UNEXECUTABLE (PC)for example … (Tammy to research)

· Select Return to Submitter which requires comments and transitions the issue back to the submitter for additional review

· Select Complete to transition the issue to a state of Pending Complete



For this scenario, the TDSP selects COMPLETE.  The user is then prompted to enter the Tran ID for the missing transaction as well as entering comments.ADD Comment on screen  The user then selects OK.  

The issue is transitioned back to the Submitting Competitive Retailer in a state of Pending Complete.  The Submitter then has the option to close the issue by selecting Complete or the issue will auto close in 14 calendar days if left in the Pending Complete state.

CHECKPOINT QUESTION:

Which subtype should a Market Participant use to request a missing an 867_03F transaction?

A. Usage Billing – Missing

B. Usage Billing AMS LSE Interval – Missing

C. Missing Enrollment Transaction

D. Rep of Record



Answer: An 867_03F is a usage transaction and requests for missing usage transactions should be submitted under the Usage Billing – Missing subtype.  The Missing Enrollment Transaction subtype is only used for MPs missing 814 or 867_04 transactions.




REJECT TXNs

Definition:  What is a Reject TXNs issue type?

The Reject TXNs subtype is used by Market Participants, typically CRs (Tammy to check) for one or more of the following:

· Submission of questions pertaining to Rejected transactions

· Submission of questions pertaining to Reject Reasons

· Duplicate Transactions

· Invalid EDI

· Reject Explanations

· Why a Competitive Retailer received a “Not First In” response to a transaction they submitted.

· Why a Competitive Retailer does not have a valid relationship with this customer for this action.

· When additional information is requested from the TDSP on a 814_PD rejects with A13



Let’s review the process for filing a Reject TXNs issue.

The Submitting Competitive Retailer begins the process by selecting “Reject TXNs” from the submit tree. 

The Competitive Retailer enters the Assignee (the TDSP for this example), the ESI ID, the Original Tran ID, the Tran Type, and Reject Code.  Comments are optional unless Reject Code A13 is selected.  If A13 is selected, comments will be required.  As always comments are encouraged to clarify the issue.  “MVO is rejecting for MVO REJECTED DUE TO PENDING RN-2.  Please advise.” (research another comment)

Once all required information is populated, the Submitting Competitive Retailer selects OK to complete the Submit process.  The issue transitions to the TDSP in a state of New.    

The TDSP selects BEGIN WORKING and the issue transitions to a state of In Progress Assignee.  The TDSP reviews the issue and has the following actions available:

· Select Unexecutable which results in a state of UNEXECUTABLE (PC) for example… Tammy to research

· Select Return to Submitter which requires comments and transitions the issue back to the submitter for additional review

· Select Complete to transition the issue to a state of Pending Complete



For this scenario, the TDSP selects COMPLETE.  The user is not prompted to enter comments; however it is strongly encouraged to select the ‘ADD COMMENT transition to enter appropriate comments.   ILLUSTRATE A USER SELECTING ADD COMMENT AFTER THEY SELECTED COMPLETE.  “RN order has been removed.  Please submit your MVO.”  (research another comment)



The issue has transitioned back to the Submitting Competitive Retailer in a state of Pending Complete.  The Submitter then has the option to close the issue by selecting Complete or the issue will auto close in 14 calendar days if left in the Pending Complete state.







CHECKPOINT QUESTION:

Which reject code requires comments when selected upon the Submit transition?

A. A84

B. A79

C. SCP

D. A13

E. None of the above





REP OF RECORD

Definition:  What is a Rep of Record issue type?

The Rep of Record subtype is used by Market Participants, mainly CRs, for questions related to who ERCOT or the TDSP shows as the Rep of Record in their system. For example, a CR has submitted an initiating transaction yet does not show as the ROR in the registration system, nor has a received response transaction.  This is only a verification of ROR and does not initiate any changes to the registration system.

For this subtype, we will demonstrate a negative transition path.  Here is the process for filing a Rep of Record issue.

The Submitting Competitive Retailer begins the process by selecting “Rep of Record” from the submit tree. 

The Competitive Retailer enters the Assignee (the TDSP for this example), the ESI ID, and the STARTTIME.  The Comments field is optional; however, Market Participants are strongly encouraged to include any relevant comments to help facilitate resolution of the issue. “A MVI was submitted for this customer with a 03/01/16 start; however we are not showing as the ROR in ERCOT. Please review and advise. The STOPTIME field is optional.   (leave field blank in example)

Once all required information is populated, the Submitting Competitive Retailer selects OK to complete the Submit process.  The issue transitions to the TDSP in a state of New.    

The TDSP selects BEGIN WORKING and the issue transitions to a state of In Progress Assignee.  The TDSP reviews the issue and has the following actions available:

· Select Unexecutable which results in a state of Unexecutable (PC) same approach as before

· Select Return to Submitter which requires comments and transitions the issue back to the submitter for additional review

· Select Complete to transition the issue to a state of Pending Complete



For this scenario, the TDSP selects UNEXECUTABLE.  The user is then prompted to enter comments and selects OK.  “This order has been cancelled due to end use customer not ready.”

The issue is transitioned back to the Submitting Competitive Retailer in a state of Unexecutable (PC).  The Submitter then has the option to close the issue by selecting Accept or the issue will auto close in 14 calendar days if left in the Unexecutable (PC) state.

CHECKPOINT QUESTION:

True or False: My Move In is still in Scheduled status at ERCOT and I have not received an initial read.  I should submit a Rep of Record issue to the TDSP inquiring about the status.

Answer:  False – the Missing Enrollment Transaction subtype should be used to inquire about the missing 867_04.




PROJECTS

Definition:  What is a Projects issue type?

The Projects subtype is used by Market Participants for questions related to system issues or project related issues. This was used in the past for work-around processes (initial switch hold process).  Today, it is rarely utilized..   This issue type can be submitted by a Competitive Retailer or a TDSP.

Here is the process for filing a Projects issue submitted by a Competitive Retailer. For this scenario we will review the Withdraw functionality.

The Submitting Competitive Retailer begins the process by selecting “Projects” from the submit tree. 

The Competitive Retailer enters the Assignee (ERCOT for this example).  This is the only required field for this subtype.  The Comments field is optional; however, Market Participants are strongly encouraged to include any relevant comments to help facilitate resolution of the issue.  COMMENT: “ERCOT please review”

Once all required information is populated, the Submitting Competitive Retailer selects OK to complete the Submit process.  The issue transitions to ERCOT in a state of New.    

One transition that has not been discussed in this tutorial is the Withdraw transition.  There are occasions where the Submitting Market Participant wishes to withdraw an issue after the submit process has completed.  The Withdraw transition can be executed as long as the Assignee has not transitioned the issue to Begin Working.  Once the Assignee has selected Begin Working, the Withdraw transition is no longer available.  For this example, ERCOT has not yet selected Begin Working.  The Submitting Competitive Retailer selects the WITHDRAW transition and is prompted to enter required comments.  The Competitive Retailer enters comments “Issue no longer needed.” and selects OK.  The issue transitions to the state of Withdrawn (Closed). 

CHECKPOINT QUESTION:

Need taskforce inputNONE needed




SIEBEL CHG/INFO

Definition:  What is a Siebel CHG/Info issue type?

The Siebel Change/Info subtype can be submitted by a Competitive Retailer or a TDSP.  Some examples for Siebel Change/Info submission include the following:



•	Siebel service order status changes

· Questions pertaining to transactions status updates where EDI message is present on ERCOT MIS. IF not present, then submit under “Missing Transaction”

· Questions pertaining to why a transaction was cancelled

· Questions pertaining to Siebel not reflecting the correct status based on transaction(s) that the TDSP has submitted

· Cancelling a Siebel service order after completion

· Completing a Siebel service order after it was cancelled (Note: The reprocessing of retail transactions by ERCOT will be limited to one year from the original processing date.  If the request to complete a Siebel service order after cancellation requires a transaction to be reprocessed, the original processing date of that transaction must be within one year of submission of the MarkeTrak issue.

•	Start time issues

· Questions pertaining to why an ESIID is not in ERCOT’s system

· Changing a start time of a Siebel service order     



Here is the process for filing a Siebel CHG/Info issue.

The Submitting Market Participant (the TDSP for this example) begins the process by selecting “Siebel CHG/Info” from the submit tree. 

The TDSP enters the Assignee, which is the Competitive Retailer in this scenario, the ESI ID, Original Tran ID which is the BGN02 of the 814_01, 814_16 or 814_24, and Comments.  “Please approve to have this order updated from Cancelled to Complete. The order was completed in TDSP’s system prior to receiving the cancel”. TXN Date and STARTTIME are optional fields.  Once all required information is populated, the Submitting Market Participant selects OK to complete the Submit process.  The issue transitions to the Competitive Retailer in a state of New.   

The Competitive Retailer selects the BEGIN WORKING button and the issue transitions to a state of In Progress (Assignee). The Competitive Retailer reviews the issue and has the following options:

•	Unexecutable, which results in state UNEXECUTABLE- Pending Complete, and requires comments

•	Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 

•	Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete; or the issue will be auto closed in 14 calendar days. 

For this example, the Competitive Retailer approves the TDSP’s request to update the order status and select the RETURN TO SUBMITTER adding the required comments noting their approval.  “Competitive Retailer approves”

The issue transitions back to the TDSP in a state of New-All.  The TDSP selects BEGIN WORKING and the issue transitions to In Progress.  Now that both the TDSP and the Competitive Retailer are in agreement that the order should be updated, the issue can be assigned to ERCOT for completion.  The TDSP selects the ASSIGN TO ERCOT transition, enters required comments “ERCOT, please update accordingly”, and the issue transitions to ERCOT in a state of New.

ERCOT selects BEGIN WORKING and the issue transitions to New.  ERCOT reviews the information and makes the requested change.  ERCOT selects COMPLETE and the issue transitions to Pending Complete where it can then be closed by the Submitting Market Participant or, if left in Pending Complete, will auto transition to Complete after 14 calendar days.

CHECKPOINT QUESTION:

Which subtype should a Competitive Retailer use to request cancellation of a Move Out that is in Completed status at ERCOT?

A. Cancel With Approval

B. Cancel Without Approval

C. Siebel Chg/Info

D. Rep of Record



Answer: C – Siebel Chg/Info.  Requests for cancelling a completed service order should be filed thru the Siebel Chg/Info subtype.  Service orders in pending status should be cancelled with a transaction if possible or requested thru the Cancel with Approval subtype.




997 ISSUES

Definition:  What is a 997 Issues type?

997 Issues is a subtype submitted by a Competitive Retailer or a TDSP for questions regarding missing 997 transactions, why the Market Participant received a 997 reject, and to verify if a 997 was sent or received.

For this demonstration of the 997 Issue subtype, we will review the Submitting Competitive Retailer executing the Close transition.

The Submitting Market Participant (the Competitive Retailer for this example) begins the process by selecting “997 Issues” from the submit tree. 

The Competitive Retailer enters the Assignee, which is the TDSP in this scenario, the ESI ID, the TXN Date, the GS Number and the ISA Number from the EDI transaction.  The Comments field is optional; however, Market Participants are strongly encouraged to include any relevant comments to help facilitate resolution of the issue.  “We haven't received the 997 for this transaction, can you please send the 997 to validate you have received this file.”  

Once all required information is populated, the Submitting Competitive Retailer selects OK to complete the Submit process.  The issue transitions to the TDSP in a state of New.   The TDSP selects BEGIN WORKING and the issue transitions to In Progress (Assignee). 

For this scenario, after the Submitting Competitive Retailer submitted this issue, they received the 997 transaction they were missing.  Because the Begin Working transition has already been executed, the issue can no longer be Withdrawn.  However, the Submitting Competitive Retailer has the option to close the issue if the TDSP has not moved the issue from the state of In Progress (Assignee).  Most transitions in MarkeTrak can only be executed by the responsible party on the issue.  The Close transition is an exception to that rule for the D2D subtypes and can be executed by the Submitting Market Participant even if they are not the responsible party. (should be a pop up – very important)

The Submitting Competitive Retailer selects the CLOSE transition and enters required comments “We have now received the 997 transaction – this MarkeTrak issue is being closed”.  The issue transitions to a state of Closed By Submitter.

CHECKPOINT QUESTION:

Can the Assignee on a 997 Issue execute the CLOSE transition if the issue is still in the In Progress (Assignee) state?

Answer:  False.  Only the Submitting Market Participant can execute the CLOSE transition.  Not the Assignee




OTHER

Definition:  What is an Other issue type?

The Other Issue subtype can be submitted by a Competitive Retailer or a TDSP.  Examples of situations where the Other subtype is used are as follows:

•	Competitive Retailer Cancel without Approval- Safety Net Order

•	Questions pertaining to Siebel Reports

•	Questions pertaining to request for filenames

•	Questions pertaining to 997 reports

•	Questions pertaining to CSAs

•	Questions pertaining to missing information on non-required EDI fields

•	Request for reprocessing of transactions

•	Questions pertaining to Texas Set

•	Questions pertaining to the processing time of transactions (Protocols)

•	Questions pertaining to Portal

•	Usage/Billing Dispute when the Competitive Retailer is no longer the Rep of Record and cannot submit a Usage/Billing – Dispute MarkeTrak issue



Here is the process for filing an Other subtype issue.  This example will demonstrate the Assignee executing the Unexecutable transition.

The Submitting Market Participant (the Competitive Retailer for this example) begins the process by selecting “Other” from the submit tree. 

The Competitive Retailer enters the Assignee, which is the TDSP in this scenario. The ESI ID, Original Tran ID, Tran Type, TXN Date and STARTTIME are optional.  Comments field is also optional*** verify if optional ; however, for a timely resolution of the Market Participant’s issue, comments are critical to clarify the request.s are strongly encouraged to include any relevant comments to help facilitate resolution of the issue.  “Please note for this premise Competitive Retailer is no longer ROR and unable to submit Usage/Billing - Dispute MT. For this premise zero usage received from 1/14/16 - 2/25/16 can you please review and if corrections are needed please send. Thank you”.  



Once all required information is populated, the Submitting Competitive Retailer selects OK to complete the Submit process.  The issue transitions to the TDSP in a state of New.   The TDSP selects BEGIN WORKING and the issue transitions to In Progress (Assignee).   The TDSP reviews the information provided and has found no corrections are needed.  The TDSP selects the UNEXECUTABLE transition and enters required comments “The account was adjusted based on the last actual reading to the meter being cut off on 01/13/16.  The 0 usage is correct.” and the issue transitions back to the Submitting Market Participant in the state of Unexecutable (PC).  The Submitting Competitive Retailer can select Accept to close the issue or, if the issue remains in the state of Unexecutable (PC) for 14 calendar days the issue will auto transition to Complete.

The Other issue subtype can also be used to request completion of a market participant data request if they are unable to determine a solution independently. Data requests are only valid for the DUNs number associated with the digital certificate of the submitter. Data requests are ad-hoc and will not be repeated on a consistent basis (weekly, monthly, etc).  




ERCOT will acknowledge data requests within four business hours of submission.  Within seven business days of receipt, an ERCOT analyst will either:

1. Reject the issue for criteria indicated above

2. Provide the steps necessary for the market participant to obtain the data

3. Provide the requested information

4. Provide an estimated date of completion for requests which will require more than seven (7) business days to complete.



CHECKPOINT QUESTION:

Need taskforce inputWhich of the following two examples should not be submitted under the “Other” subtype:

1. Switch hold removal

2. Safety Net follow up EDI transactions

3. ERCOT to list four others








ERCOT INITIATED

Definition:  What is an ERCOT Initiated issue type?

ERCOT Initiated issues will only be submitted by ERCOT for exceptions that occur when ERCOT’s systems are not able to programmatically resolve a data discrepancy caused by EDI transactions received by ERCOT.  These exceptions relate to conflicts between two Service Orders regarding the Scheduled Meter Read Dates and/or Meter Read Dates.  The conflict can also occur between a Meter Read Date, and the ESIID Start Date.  



When these exceptions are raised and ERCOT needs feedback from a Market Participant, primarily TDSPs,  to resolve the data discrepancy, ERCOT will log an ERCOT-Initiated issue and assign the issue to the Market Participant who sent the EDI transactions that caused the exception.  ERCOT will provide the ESIID, the Exception Type (error code), and the details about what data is causing the discrepancy.  



After ERCOT receives the feedback from the Market Participant, ERCOT will determine whether or not the necessary changes can be made.  If ERCOT needs more feedback, ERCOT will assign the issue back to the Market Participant, again primarily a TDSP, and ask for the information in further detail.  This cycle will continue until ERCOT can obtain the information needed to correct the data discrepancy. ERCOT will then resolve the exception closing the issue.  If the information provided to ERCOT results in the need for corrected transactions, the Market Participant responsible for sending those corrected transactions is obligated to take the necessary corrective action.  

	




SAFETY NET ORDER

Definition:  What is a Safety Net Order?

Safety Net Order is a subtype only submitted by the TDSP only for questions regarding missing EDI transactions.  This follows the execution of a previously submitted MVI safety net request., and questions pertaining to who the TDSP shows as the Rep of Record in the TDSP system.

Here is the process for filing a Safety Net Order issue subtype.  This example will demonstrate the Assignee executing the Complete transition.

The TDSP begins the process by selecting “Safety Net Order” from the submit tree. 

The TDSP enters the Assignee (the Competitive Retailer), the ESI ID, the Date of Safety Net Spreadsheet Submittal, the Requested MVI Date, the Premise Energized Date, and Comments. “TDSP has worked this Safety Net order but has not yet received the EDI transaction. Please send EDI.”  The Original Tran ID is an optional field.



Once all required information is populated, the TDSP selects OK to complete the Submit process.  The issue transitions to the Competitive Retailer in a state of New.   The Competitive Retailer selects BEGIN WORKING and the issue transitions to In Progress (Assignee).   The Competitive Retailer reviews the information provided and sends the requested EDI.  The Competitive Retailer selects the COMPLETE button and enters required comments “The backdated MVI has been submitted with BGN 123546587.”   The issue transitions back to the TDSP in the state of Pending Complete.  The TDSP can select Complete to close the issue or, if the issue remains in the state of Pending Complete for 14 calendar days the issue will auto transition to Complete.

CHECKPOINT QUESTION:

Need taskforce inputTRUE or FALSE --- For missing MVI transactions following a safety net submittal, the Other subtype should be used.

FALSE – a Safety Net subtype should be used.


SERVICE ORDER - 650

Definition:  What is a Service Order – 650 issue type?

Service Order - 650 is a subtype submitted by a Competitive Retailer or TDSP for questions regarding missing EDI transactions, and questions on 650 transactions that are missing, not completed, or rejected.

Here is the process for filing a Service Order - 650 issue subtype.  This example will demonstrate the Assignee executing the Unexecutable transition.

The Competitive Retailer begins the process by selecting “Service Order - 650” from the submit tree. 

The Competitive Retailer enters the Assignee (the TDSP), the ESI ID, the Original Tran ID, the Tran Type, and Comments. “Please advise as DNP was requested on 2/3/2016 and we have not yet received 650_02 response. Thank you.”  The ISA number and GSA number are optional fields.



Once all required information is populated, the Competitive Retailer selects OK to complete the Submit process.  The issue transitions to the TDSP in a state of New.   The TDSP selects BEGIN WORKING and the issue transitions to In Progress (Assignee).   The TDSP reviews the information provided and, for this scenario, determines that the transaction cannot be sent.  The TDSP selects the UNEXECUTABLE button and enters required comments “The DNP order was canceled because a reconnect was received.”   The issue transitions back to the Competitive Retailer in the state of Unexecutable (PC).  The Competitive Retailer can select Accept to close the issue or, if the issue remains in the state of Unexecutable (PC) for 14 calendar days the issue will auto transition to Complete.

CHECKPOINT QUESTION:

Need taskforce input




MOVE OUT WITH METER REMOVAL

Definition:  What is a Move Out with Meter Removal issue type?

Move Out with Meter Removal is a subtype submitted by the TDSP only to notify the Competitive Retailer of removed meter accounts in their territory.  The importance of the MarkeTrak issue initiated by the TDSP is to notify the Competitive Retailer of the 650_04 previously sent to the Competitive Retailer and the need for the MVO coded B44 to terminate the meter on the account.   

Here is the process for filing a Move Out with Meter Removal issue subtype.  This example will demonstrate the Assignee executing the Return to Submitter transition.

The TDSP begins the process by selecting “Move Out With Meter Removal” from the submit tree. 

The TDSP enters the Competitive Retailer Duns in the Assignee field, the ESI ID, the Meter Removal Date, and Comments.  “Meter Removed 02/05/2016 please send MVO with B44 code.”  The Tran ID is an optional field.



Once all required information is populated, the TDSP selects OK to complete the Submit process.  The issue transitions to the Competitive Retailer in a state of New.   The Competitive Retailer selects BEGIN WORKING and the issue transitions to In Progress (Assignee).   The Competitive Retailer reviews the information provided and, for this scenario, determines that clarification is needed on the request.  The Competitive Retailer selects the RETURN TO SUBMITTER button and enters required comments “Please clarify if you want the MVO sent for 02/05/2016 or 02/06/2016 because we received a transaction with meter removal ending on 02/05/2016.”   The issue transitions back to the TDSP in the state of New - All.  The TDSP selects BEGIN WORKING and the issue transition to In Progress.  The TDSP reviews the CR’s comments and selects RETURN TO ASSIGNEE and enters required comments “Please send MVO for 02/05/2016, meter was removed on 02/05/2016”.  The issue transitions back to the Competitive Retailer in a state of New.  The Competitive Retailer selects the BEGIN WORKING button and the issue moves to In Progress (Assignee).  The Competitive Retailer reviews the information provided by the TDSP and sends the Move Out transaction for the requested date.  The Competitive Retailer then selects COMPLETE and is prompted to provide the Original Tran ID for the Move Out transaction.  Comments are also required on this transition.  The Competitive Retailer enters the required information and selects OK.  The issue transitions back to the TDSP in a state of Pending Complete.  The TDSP can select Complete to close the issue or, if the issue remains in the state of Pending Complete for 14 calendar days the issue will auto transition to Complete.

CHECKPOINT QUESTION:

Need taskforce input




PREMISE TYPE

Definition:  What is a Premise Type issue?

Premise Type is a subtype submitted by a Competitive Retailer only to request that the TDSP send an 814_20 transaction to update all systems with a new premise type for a particular ESIID. This subtype is used for out of sync conditions only.  It is not to be used to request a rate change. 

Here is the process for filing a Premise Type issue.  This example will demonstrate the Assignee executing the Complete transition.

The Competitive Retailer begins the process by selecting “Premise Type” from the submit tree. 

The Competitive Retailer enters the TDSP Duns in the Assignee field, the ESI ID, selects the New Premise Type from the dropdown field, and Comments.  “Please verify premise type, customer states this is a residential property”.  



Once all required information is populated, the Competitive Retailer selects OK to complete the Submit process.  The issue transitions to the TDSP in a state of New.   The TDSP selects BEGIN WORKING and the issue transitions to In Progress (Assignee).   The TDSP reviews the information provided and, for this scenario, determines that the account is residential and prepares the 814_20 to update the premise type.  The TDSP selects the 814_20 SENT/COMPLETE button and enters the required Tran ID from the 814_20 transaction and enters comments “Premise Type changed to Residential and 814_20 sent”.    The issue transitions back to the Competitive Retailer in the state of Pending Complete.  The Competitive Retailer can select Complete to close the issue or, if the issue remains in the state of Pending Complete for 14 calendar days the issue will auto transition to Complete.

CHECKPOINT QUESTION:

Need taskforce input




SERVICE ADDRESS

Definition:  What is a Service Address issue?

Service Address is a subtype submitted by a Competitive Retailer only to request that that a TDSP send an 814_20 transaction to update all systems with a new service address for a particular ESIID.

Here is the process for filing a Service Address issue.  This example will demonstrate the Assignee executing the Complete transition.

The Competitive Retailer begins the process by selecting “Service Address” from the submit tree. 

The Competitive Retailer enters the following required information:



· Assignee – TDSP Duns

· ESIID

· New Service Street

· New Service City

· New Service State

· New Service Zipcode

· Current Service Street

· Current Service City

· Current Service State

· Current Service Zipcode

· Comments - “Our customer states that this premise should be 123 N Smith Rd, Somecity, TX 99900. Please verify which address is correct for this esi. Thank you.”



Once all required information is populated, the Competitive Retailer selects OK to complete the Submit process.  The issue transitions to the TDSP in a state of New.   The TDSP selects BEGIN WORKING and the issue transitions to In Progress (Assignee).   The TDSP reviews the information provided and, for this scenario, determines that the address for the ESIID should be changed and prepares the 814_20 to make the update.  The TDSP selects the 814_20 SENT/COMPLETE button and enters the required Tran ID from the 814_20 transaction and enters comments  “Address has been changed to 321 N. Smith Rd. and 814.20 has been sent.  Thank you.”   The issue transitions back to the Competitive Retailer in the state of Pending Complete.  The Competitive Retailer can select Complete to close the issue or, if the issue remains in the state of Pending Complete for 14 calendar days the issue will auto transition to Complete.

CHECKPOINT QUESTION:

Need taskforce input




MARKET RULE

Definition:  What is a Market Rule issue?

Market Rule is a miscellaneous subtype serving as a catch-all for any future PUC rulings or adopted Market processes that cannot be worked through existing workflows in MarkeTrak.  Any issue submitted under this subtype should include a reference to a specific approved rule or guideline, within processes outlined in Market documentation.  In the absence of such processes, this subtype should not be used, and may be rejected by the assignee.

Both a Competitive Retailer and a TDSP may submit an issue from this sub-type, and can assign to a Competitive Retailer, a TDSP, or ERCOT.  Here is the process for filing a Market Rule issue.  This example will demonstrate the flexible nature of this workflow by executing multiple re-assign transitions.

The Competitive Retailer begins the process by selecting “Market Rule” from the submit tree. 

The Competitive Retailer enters the Assignee Duns, which for this example is the TDSP, the specific reference for the market rule or guideline in the Market Rule field, and comments  “Requesting approval per PUC Rule 123-abc”.  There are several optional fields within this workflow and MPs are encouraged to include as much information as possible to facilitate resolution.



Once all required information is populated, the Competitive Retailer selects OK to complete the Submit process.  The issue transitions to the TDSP in a state of New.   The TDSP selects BEGIN WORKING and the issue transitions to In Progress (Assignee).   The TDSP reviews the information provided and, in accordance with the rules for the specific PUC number identified in the Market Rule field, determines that the issue should be re-assigned to a second Competitive Retailer for their approval.  The TDSP selects the ASSIGN TO SECONDARY button and enters a second Competitive Retailer duns in the find/dropdown field.  Comments are not required on this transition but it is strongly encouraged to include any relevant comments.  “TDSP approves CR1 request.  CR2 must also approve this request to proceed.” The TDSP then selects OK and the issue transitions to the second Competitive Retailer in the state of New (Secondary Assignee).   The second Competitive Retailer selects BEGIN WORKING and the issue transitions to In Progress (Secondary).  At this point in the workflow, the second Competitive Retailer has the option to select Assign To ERCOT which will transition the issue to ERCOT, or they can select Assign To Primary which would send the issue back to the TDSP, or they can select Assign To Submitter which would transition the issue back to the submitting Competitive Retailer.  They can also select Complete or Unexecutable which would transition the issue to a form of pending complete.  For this scenario, the second Competitive Retailer selects ASSIGN TO ERCOT.  The second Competitive Retailer enters comments “CR2 approves this request.  Sending to ERCOT for completion.” and selects OK and the issue transitions to ERCOT in a state of New (ERCOT).  ERCOT selects BEGIN WORKING and the issue transitions to In Progress (ERCOT).  ERCOT has the ability to transition the issue back to the Primary, the Secondary, or the Submitter as well as Completing or Unexecuting the issue.  For this scenario, ERCOT selects COMPLETE entering comments noting that the requested action has been completed. “ERCOT has completed this request per approval from all involved MPs.”




Current Market Process Submitted Under Market Rule Subtype

Currently, there is only one market approved use for the Market Rule Subtype.  Section 7.18.1 of the Retail Market Guide, details the process for TDSPs to communicate customer elections of Non-Standard Meters to the appropriate Competitive Retailer.  The Market Rule subtype is the current method for TDSPs to relay this information.  The process is as follows:

1. If a Customer currently served through an Advanced Meter elects to receive service through a Non-Standard Meter, the TDSP will notify the REP in accordance with the timelines below upon receipt of the Customer’s signed acknowledgement form electing to receive Non-Standard Metering service and payment of the one-time fee. 

(a)	Within three days of receipt of the acknowledgement form and fee, the TDSP will notify the current REP of record of such via MarkeTrak. 

(i)	The TDSP will create a Day-to-Day MarkeTrak issue, selecting the Market Rule subtype and entering “NSMSRVC” in the required field to indicate that the Customer has elected Non-Standard Metering service. 

(ii)	The REP of record shall accept the MarkeTrak issue by selecting “Complete” after which the issue can be “Closed” by the TDSP or will auto close in the system, requiring no further action by the REP of record after completion. 

(b)	Within 30 days of receipt of the acknowledgement form and fee, the TDSP will notify the current REP of record of the initiation date for the change to Non-Standard Metering service by submitting an 814_20, ESI ID Maintenance Request, to notify the REP of the initiation date for the Electric Service Identifier (ESI ID). 

(2)	If a Customer currently served through a Non-Standard Meter elects to retain their service using a Non-Standard Meter, the TDSP will notify the REP in accordance with the timelines below upon receipt of the Customer of record’s signed acknowledgement form electing to retain Non-Standard Metering service and payment of the one-time fee. 

(a)	Within three days of receipt of the acknowledgement form and payment of the one-time fee, the TDSP will notify the current REP of record of such via MarkeTrak. 

(i)	The TDSP will create a Day-to-Day MarkeTrak issue, selecting the Market Rule subtype and entering “NSMSRVC” in the required field to indicate that the Customer has elected Non-Standard Metering service.  The TDSP may elect to enter the initiation date in the MarkeTrak issue at this time to fulfill the 30-day notification requirement in paragraph (b) below.  

(ii)	The REP of record shall accept the MarkeTrak issue by selecting “Complete” after which the issue can be “Closed” by the TDSP or will auto close in the system, requiring no further action by the REP of record after completion. 

(b)	Within 30 days of receipt of the required acknowledgement form and fee, the TDSP will notify the current REP of record of the initiation date via MarkeTrak if the initiation date was not previously provided with the three-day notification requirement as described in paragraph (a) above.  

(i)	The TDSP will create a Day-to-Day MarkeTrak issue, selecting the Market Rule subtype and entering “NSMSRVC” in the required field and the initiation date in the comments to indicate that the Customer has elected to retain their Non-Standard Metering service.  

(ii)	The REP of record shall accept the MarkeTrak issue by selecting “Complete” after which the issue can be “Closed” by the TDSP or will auto close in the system, requiring no further action by the REP of record after completion. 

(3)	In addition to the MarkeTrak notification process as described in paragraphs (1) and (2) above, initiation of Non-Standard Metering service may result in changes to the ESI ID attributes as listed below, which will be communicated via 814_20 transactions: 

(a)	Meter exchange; 

(b)	Remove the AMS indicator (AMSR/AMSM); and/or 

(c)	Change the Load Profile Type.

CHECKPOINT QUESTION:

Need taskforce input
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				RespondentID		CollectorID		StartDate		EndDate		Participant Type:														Your Role:																ERCOT Nodal Market knowledge								What was the MOST effective aspect of this course?		What changes would make this course a more effective learning experience?		The length of this course was:						What was the MOST effective aspect of the instructors’ teaching styles?		What changes in instructors’ teaching styles would make this course more effective?		Please list any suggestions you have for facilities improvements.		What other course topics related to the ERCOT Market would you find interesting or useful.

		Retail 101										QSE		LSE/REP		TDSP		Resource Entity		PUCT		ERCOT		Other		Accounting / Settlements		Consultant		Engineering		Power Marketing		Power Operations		Regulatory		Retail Marketing		Other (please specify)		Beginner		Intermediate		Advanced		Online, via WebEx						Too Short		Just Right		Too Long				Open-Ended Response		Open-Ended Response		Open-Ended Response

		Retail 101		4506287154		80354947		02/11/2016		02/11/2016				LSE/REP																										Marektraks						Advanced												Too Long		Q and A, and the Jeopardy game at the end.		He was great!		More games, it was engaging!

		Retail 101		4505612709		80354947		02/11/2016		02/11/2016						TDSP																				Regulatory								Intermediate						The course confirmed my thoughts and knowledge of the market.		I think the speakers could have spoke up a little louder.  I was setting in the back.     I really enjoyed the course.				Just Right				I appreciated the visual materials.		I thought all of the speakers did a great job and were very concise in their presentations.		I would have liked having the class at ERCOT better, but I still gained knowledge which is appreciated.		I would like to see a course developed that would explain in more detail the different market participates roles (i.e., what a QSE does, what a REP does, etc.).

		Retail 101		4505333663		80354947		02/11/2016		02/11/2016				LSE/REP																								Retail Marketing								Advanced

		Retail 101		4503586952		80354947		02/10/2016		02/10/2016						TDSP																								Training		Beginner								Roles and responsibilities, EDI scenarios, AMS module		Possibly add some activities to the course; add more explanation/examples on QSEs				Just Right						Some instructors seemed very knowledgeable and added more explanation to what was on the slide; others seemed to simply read what was on the slide and seemed to go through the material quickly.		Possibly have a bigger room so participants have a little more personal space

		Retail 101		4502996224		80354947		02/10/2016		02/10/2016						TDSP																								Training		Beginner								The various instructors that were able to give their expertise.		I would like a little more depth in certain areas for those of us that are unfamiliar with ERCOT. Also, more interaction would be helpful.				Just Right						I would like to see more hands on instruction.		A larger room would be beneficial since this was a very crowded class.

		Retail 101		4502988278		80354947		02/10/2016		02/10/2016				LSE/REP																								Retail Marketing				Beginner								Teaching on the MIS and the AMS technology.						Just Right				Engaging the participants in their teaching style.				Ercot should be using their own facility or make available spaces in their own facility for training purpose.		Advanced courses on retail market.

		Retail 101		4502541762		80354947		02/10/2016		02/10/2016												ERCOT																		Senior Developer				Intermediate				Online, via WebEx		Modules 1, 2, 4, and 5 were of the most interest to me.		Overall, I thought the course was well done.  It would be nice to be able to obtain a recording of the webex.				Just Right				I liked the 'open discussion' format where questions could be presented as they arose.  Overall I found Bill K and Dave M. to be the most engaging.		It's tough to provide this type of feedback having only seen the speakers in action this one time.  I would suggest that the instructors record the webex and watch it as a a group and provide feedback to each other.		The webex went pretty smoothly overall.  I would suggest that a webex option be offered for all instructor led training classes.

		Retail 101		4502425382		80354947		02/10/2016		02/10/2016														REP																Analyst		Beginner						Online, via WebEx		The communication chain between entities to handle move ins and outs, etc.								Too Long		They kept my attention all day.						I could not find the link to the course PDF/Powerpoint presentation.  If possible, could you send it to me at ray.hucek@directenergy.com ?

		Retail 101		4502241357		80354947		02/10/2016		02/10/2016				LSE/REP																						Regulatory								Intermediate						Adavanced Meter Technology and Data Transparency and Availability		Elaborate on protocols and what impacts REPs the most				Just Right				Speaking to the slides and not just reading them		Speaking to the slides and not just reading them		Warm up the room		SMT and LSE Data

		Retail 101		4502183009		80354947		02/10/2016		02/10/2016														Office of Public Utility Counsel																Market Specialist						Advanced				Retail Transaction Processing and Advanced Meter Technology were the most applicable sections for me.  The other information was a good review.		Just a bit too much time on the ERCOT involved transactions in module 4.  I started to lose interest after awhile.				Just Right								The location was convenient, but we were all a little too packed in there to be comfortable.		Distributed Generation, Price Corrections, and Scheduling.

		Retail 101		4502090724		80354947		02/10/2016		02/10/2016				LSE/REP																										Operations/EDI				Intermediate				Online, via WebEx		the supplemental/reference material		It is a good introductory course but there are so many details that don't get discussed.  It almost seems like there needs to be a part 2 - intermediate course that goes into these topics on a deeper level.						Too Long		There were several instructors for the course and it was nice having the change up.  It was great that they repeated the questions for those of us on the webex since it was difficult to hear anyone that was not an instructor.		I'm not sure it's possible with the course material but it would be nice if it would be more interactive instead of just having the instructor lecture on their given topic.  Some of the instructors really attempted to interact with folks which helped with understanding and attention while some instructors simply gave their talk which sometimes was difficult to follow and pay attention.		I attended the webex		More in-depth course on TX Set EDI.

		Retail 101		4501002790		80354947		02/10/2016		02/10/2016				LSE/REP												Accounting / Settlements																		Intermediate						Smart Metering topics  Brief but to the point descriptions of subject		Reducing use of acronyms  Change some order of slides so that new subjects are presented first, rather than saying "it is covered in a subsequent slide", except where absolutely necessary				Just Right

		Retail 101		4500553129		80354947		02/09/2016		02/09/2016				LSE/REP														Consultant																Intermediate				Online, via WebEx		Retail market processes and operations.		Learn about new REP venture registration and legal tender of filling thru PUCT & ERCOT.				Just Right				Examples provided and real world scenarios.		Business related processes with accounting and settlement examples would be helpful.

		Retail 101		4500481800		80354947		02/09/2016		02/09/2016										PUCT																Regulatory						Beginner								Having a hardcopy of the slides to reference during the course was very helpful.		I can't think of anything in particular to suggest. The course was paced well, and the instructors were very responsive to questions that were posed during the course.				Just Right				The way they encouraged questions throughout the course to ensure that all the participants fully understood the material being presented.		Again, I can't think of anything in particular to suggest. The instructors did their job well, and I learned a lot from them.		Spacing out the chairs a little more would be appreciated. I realize this is contingent on the size of the class and the space being used, but it makes it easier for people to get in and out if the chairs aren't packed too closely together.		Perhaps a course on the Revision Request process? I'm not sure how large the potential audience for such a course would be, but I would certainly like to attend it if given the opportunity.

		Retail 101		4500296967		80354947		02/09/2016		02/09/2016										PUCT																Regulatory						Beginner						Online, via WebEx		for webex users, PDF copy of slides		Online sound was awful -- recommend you mention to webex users that if online sound is choppy to call in.				Just Right

		Retail 101		4500221493		80354947		02/09/2016		02/09/2016														Energy Consultant				Consultant																Intermediate				Online, via WebEx		Good material with quality presentation with remote attendance.		I think it is fine.				Just Right				Knowledge of the subject		It was fine		Remote presentation was fine		TX set testing overview

		Retail 101		4499969397		80354947		02/09/2016		02/16/2016												ERCOT						Consultant																		Advanced		Online, via WebEx		Sheri W. was the most prepared		less time on the price to beat history, phrase of 'so called reliability coorindator' may want to consider rewording, reading of the DOE codes - what value does that provide?  efficient management of the webex to mute callers upon entry						Too Long		Sheri W was the most prepared.  Others were engaging.

		Retail 101		4499848617		80354947		02/09/2016		02/09/2016								Resource Entity								Accounting / Settlements																Beginner						Online, via WebEx		N/A		The training did not work at all. The link would not work and stated that WebEx was outdated. Then when I downloaded the newest, the same message would pop up. the Powerpoint PDF however, seems helpful so I can go through that.		Too Short						N/A		not sure; didn't get to see it.		MAKE SURE THE LINK WORKS. WEBEX APPEARS TO BE CORRUPTED. I will definitely be going to the live sessions from now on.
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