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had clearly explained objectives.

met the stated objectives.

had applicable prerequisites.

met my expectations.

was appropriate for me, given my knowledge and
experience.

provided knowledge and/or skills that apply to my job.

improved my understanding of the ERCOT Market.

was enhanced by audio and / or visual materials.

utilized methods of instruction that were appropriate for the
subject matter presented.
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Q7 What was the MOST effective aspect of
this course?

Answered: 16 Skipped: 12
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Q8 What changes would make this course a
more effective learning experience?

Answered: 14 Skipped: 14
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Q10 The classroom materials ...
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were accurate.

were helpful during class.

will be useful back on the job.
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Q11 The course instructors ...
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demonstrated expertise in this subject.

presented the material in an engaging way.

encouraged questions.

provided complete answers to questions from
participants.

12 / 17

ERCOT Market Training SurveyThe ERCOT Market Training team appreciates your
thoughts on the training you received. Your feedback assists us to improve course
content and delivery. Thank you for participating in ERCOT Market Training.

SurveyMonkey



Q12 What was the MOST effective aspect of
the instructors’ teaching styles?

Answered: 12 Skipped: 16
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Q13 What changes in instructors’ teaching
styles would make this course more

effective?
Answered: 11 Skipped: 17
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Q14 The classroom facilities ...
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were appropriate.
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Q15 Please list any suggestions you have
for facilities improvements.

Answered: 12 Skipped: 16
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Q16 What other course topics related to the
ERCOT Market would you find interesting or

useful.
Answered: 8 Skipped: 20
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