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	Comments


TXU Energy (TXU) respectfully submits comments regarding Retail Market Guide Revision Request (RMGRR) 135.  Retail Electric Providers (REP) are keenly aware of the processes surrounding disconnection of service, particularly Disconnect for Non-Pay (DNP).  REPs strive for consistency among the Transmission and Distribution Utilities’ (TDU) interpretation and application of Public Utility Commission of Texas (PUCT) Substantive Rules as a consistent approach provides the best opportunity for positive customer experiences.
During extreme weather events, such deemed by the National Weather Service (NWS), the majority of the TDUs in competitive ERCOT apply moratoriums to DNPs on a county-by-county basis.  This process is consistent with PUCT Substantive Rule 25.483(j) and also parallels the NWS practice of issuing weather advisories on a county-by-county basis.
DNP moratoriums have a financial impact on REPs.  Weather and temperature can vary widely between counties, and TNMP’s application of weather moratoriums on a service area basis exacerbate the financial impact, as well as do not adhere to P.U.C Subst. R. 25.483(j).  To illustrate:  Texas New Mexico Power’s (TNMP’s) North Central Service Area (as shown in the proposed Appendix C3 to Section 9 of the Retail Market Guide) includes the counties of Archer, Collin, and Red River.  Weather conditions in those counties can greatly differ, yet if the NWS issues a temperature-based winter weather advisory for Archer County, TNMP will issue a DNP weather moratorium for the entire North Central Service Area (~15 counties).  In contrast, TDUs who operate in the same counties will issue their moratoriums on a county-by-county basis, consistent with the letter and intent of P.U.C Subst. R. 25.483(j).
TXU proposes revisions to the Retail Market Guide that will allow the RMG to reflect the intent of P.U.C Subst. R. 25.483(j)) as well as promote consistency in the TDUs application of weather-based DNP moratoriums.
	Revised Cover Page Language


None
	Revised Proposed Guide Language


7.6.5.4
Weather Moratoriums

(1)
All Market Participants should monitor www.nws.noaa.gov for the conditions in Table 20, Extreme Weather Emergency Due to Cold, and Table 21, Extreme Weather Emergency Due to Heat, that would establish a weather moratorium.  A weather moratorium may be invoked in a county within a service territory at any time during the day when one of the following conditions exists in a county as outlined in P.U.C. Subst. R. 25.483, Disconnection of Service:

Table 20.  Extreme Weather Emergency Due to Cold 

	The previous day's highest temperature did not exceed 32°F and the predicted temperature for the next 24 hours is at or below 32°F. (Both conditions must be met before disconnection activity is suspended in a county within a service territory).
	Saturday
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Example I
	28°F
	28°F
	32°F
	34°F
	34°F
	32°F
	32°F

	
	
	
	No Disconnect
	Disconnect
	Disconnect
	Disconnect
	No Disconnect

	Example II
	28°F
	28°F
	32°F
	32°F
	34°F
	32°F
	45°F

	
	
	
	No Disconnect
	No Disconnect
	Disconnect
	Disconnect
	Disconnect

	Example III
	28°F
	28°F
	32°F
	30°F
	34°F
	32°F
	25°F

	
	
	
	No Disconnect
	No Disconnect
	Disconnect
	Disconnect
	No Disconnect


Table 21.  Extreme Weather Emergency Due to Heat

	The National Weather Service issues a heat Advisory for that day or on any one of the preceding two days.
	Saturday
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Example I
	Heat Advisory in Effect
	Heat Advisory in Effect
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory
	No Heat Advisory
	Heat Advisory in Effect

	
	
	
	No Disconnect
	No Disconnect
	No Disconnect
	Disconnect
	No Disconnect

	Example II
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory
	No Heat Advisory
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory

	
	
	
	No Disconnect
	Disconnect
	No Disconnect
	No Disconnect
	No Disconnect


(2)
Disconnection Activity During Extreme Weather

(a)
In the event that one of the above conditions exists in a county within a TDSP’s service territory, that TDSP shall notify the PUCT as described in P.U.C. Subst. R. 25.483(j)(2) to outage@puc.state.tx.us and CRs via e-mail that a weather moratorium has been invoked and that disconnection activity has been suspended as indicated in Table 22, TDSP Disconnection Activity During Weather Moratorium.

(b)
CRs will need to provide their company contact to their REP relations manager at each TDSP in order to receive the weather moratorium notifications. 

(c)
For the duration of the weather moratorium, CRs shall not issue DNP request for affected areas.  New DNP requests issued for Premises in counties within service territories that are experiencing a weather moratorium will be processed as indicated in Table 22 below.


(d)
DNP requests that are Pending completion by the TDSP at the time a weather moratorium is established will be Completed Unexecutable or rejected in accordance with Table 22, TDSP Disconnection Activity During Weather Moratorium.  

(e)
DNP requests that are Completed Unexecutable by a TDSP during a weather moratorium and still qualify for DNP should be resubmitted by the CR at the time the weather moratorium is lifted.  

(3)
Reconnection Activity During Extreme Weather

(a)
All types of RNP request will be processed by all TDSPs during a weather moratorium.  

(b)
RNP requests received for Pending DNP requests will be processed in order to cancel the DNP request.  RNP requests received for DNP completed prior to an extreme weather event are processed and dispatched according to applicable timeframes during a weather moratorium.

Table 22.  TDSP Disconnection Activity During Weather Moratorium
	TDSP
	TDSP E-Mail Notification - Disconnection Activity Suspended Due to Weather Moratorium
	TDSP Processing of New DNP Requests Issued During Weather Moratorium

	AEP
	By county.
	Completed Unexecutable

	CNP
	By service territory.
	Will either be rejected or Completed Unexecutable

	Oncor
	By county.
	Completed Unexecutable

	SU
	By county.
	Completed Unexecutable

	TNMP
	By county. 
	Completed Unexecutable
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