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Tampering Switch Hold Add Process 
Scenario: TDSP found Tampering at Customer’s Premise –TDSP Adds Tampering Switch Hold Indicator.     

Transactions: 814_20 and 814_21 (ERCOT to TDSP Only)

Effective: June 2012

Tampering Switch Hold 
Placed on ESI ID  

 CR/ERCOT 
notifications will be via 
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Maintenance Request  
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Switch Hold added 
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814_21 ESI ID 
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TDSP and 814_20 to Rep 
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SHA 
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SHA Response) 

Receives 814_20 ESI ID 
Maintenance Request to 
add Tampering Switch 

Hold Indicator 

No update to MIS necessary 
by ERCOT if ESI ID SH flag 

(Y), if  SH Flag (N) then 
Switch Hold (Y/N) Flag will 

be updated on MIS 
ERCOT will update market 

extract reports to reflect 
Switch Hold added 
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Tampering Found at 
Customer”s Premise  
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