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December 15, 2015  
9:00 a.m. – 3:30 p.m.
WebEx only 

1. Antitrust Admonition- Esther Kent 
2. Introductions – Attendees
	Name
	Company

	Esther Kent 
	CenterPoint Energy

	John Schatz
	TXU Energy

	Rob Bevill
	NRG 

	Taylor Woodruff
	Oncor

	Michele Gregg 
	OPUC

	Bobby Roberts
	Texas New Mexico Power (TNMP)  

	Andrea O’Flaherty-Brown
	Solutions Cube - SMT

	Ed Echols
	Sharyland Utilities

	Jim Lee
	AEP

	Rebecca Reed Zerwas
	NRG 

	Steve Brightman 
	Southwest Energy Smarts (SWS)

	Kathy Scott
	CenterPoint Energy

	
	

	
	

	
	

	
	

	
	



3. Review draft meeting notes and action items from the November AMWG meeting and make necessary updates/revisions
· The group reviewed the November 2015 meeting notes.  There were no revisions.
· Action Item:  
· John Schatz will send the notes to ERCOT for posting on the AMWG November 2015 meeting page 

4. Update on all RMS-approved AMWG Change Requests
· Andrea O’Flaherty led the group in reviewing the updated Power Point of RMS Approved AMWG Change Request included in the attached Power Point document Slides 1-8:  
· 

· CR 2015-033:  Still  “awaiting prioritization” 
· Action Item:  Since there is no pressing need to take this item up this month with PUCT Project 42786 still pending Commission approval/guidance, AMWG agreed to deferring prioritization discussions until the January 19, 2016 AMWG meeting.   
 
5. Discussion of SMT December 2015 Release Activities
· Andrea O’Flaherty confirmed the following items will be included in the December 19, 2015 Release  and also provided the group that market notices has been communicated in the market approved required timeframes:
· December 19, 2015 Planned Release:  Minor Release to Correct Deficiencies and Usability Defects 
1. Third Party scheduled report expiration alignment with customer energy data agreement
· In October 2015 SMT corrected the defect that energy data agreements could not be extended / renewed further out than a total of one year.  Prior to this defect fix energy data agreements had to be requested again after one year.
· Currently Third Party Scheduled Reports for receipt of customer usage data contain an end date that will expire all scheduled reports within the previous one year limit
· Currently every single report would have to be individually re-scheduled one by one 
· Scheduled Reports should automatically align themselves with the end date of the agreement 
2. Invalid Request 
· Currently an SMT user can receive an Invalid Request message for pressing keys while waiting for the landing page to load after entering log in credentials
· The message “It may take a few moments to authenticate your information and obtain your usage data” will be displayed after a user enters their log in credentials while they are waiting on the SMT landing page to be displayed 
3. ROR validation simplification with friendly company name inputs from ERCOT – 
· Currently SMT is receiving multiple help desk calls from customers trying to register but they cannot find their ROR  in the drop search box down list
· SMT utilizes the ERCOT certified REP listing table and sometimes the legal name in that list does not match the brand name recognized by the customer
· SMT will be adding the ERCOT REP “friendly” / switch name table to the SMT customer ROR search function
· The customer can either select the legal name or brand name and both will allow the registration process to continue
4. Residential export report button incorrectly named
· Currently the Residential export report button for receiving usage reports is named Export Report in Excel
· The reports are actually exported in CSV format
· All other export report buttons are named correctly Export Report in CSV
· The Residential export report button will be renamed correctly to Export Report in CSV
· Market Notice: 
1. The Release will be implemented December 19 and require an outage of the portal website, HAN and ODR from Saturday December 19, 2015 9:00 P.M. CST until Sunday December 20, 2015 9:00 A.M. CST
· LSE file delivery and the FTPS folders will not be affected.
· 30 day and 10 day Market Notices have been sent.  
· 3 day and 1 day notices are planned

· Action Item:  
· February 2016 Planned Release:  Andrea O’Flaherty’s update of additional functionality that wasn’t included into the December 19, 2015 Planned Release due to time limitations: 
1. Toggle between daily usage view and the interval read view on the SMT website without having to change the date range – Requires more time and moved to Next Release February 2016 
· This is AMWG CR 2013 014 that was supposed to be delivered with the Third Party release in 2014
· Currently for usage views the SMT website utilizes the default of most recent day data
· If a user enters a date range in a usage view and then moves to another view that date range is lost and the default of most recent day data is inserted 
· SMT will now maintain user entered date ranges across usage views on the website
2. Browser experience session management for SMT Login page - Requires more time and moved to Next Release February 2016 
· Currently when a user is logged into SMT and opens another tab in the same browser to utilize a second session of SMT they must re-enter their log in credentials again into the new tab
· Per better industry practice when a user is already logged into a website and they open another tab for that same website they should not have to log in again
· SMT will be corrected so that if a user is already logged into SMT and they open a tab in the same browser for a second SMT session they will not have to enter login credentials.  The user will be taken directly to the SMT landing page.

· Andrea O’Flaherty stated she had received a request from PUCT Staff and CRs (REPs Of Records) requesting the total number of Customers (not ESI IDs) they currently have registered on Smart Meter Texas (SMT).   For Customer Counts by Rep of Record requests, SMT has implemented the following procedures:    
· SMT customer count by ROR information available upon request
· REPs may contact Andrea O’Flaherty to receive data on the number of customer they have that have accounts on SMT
· Andrea may be contacted at Andrea.oflaherty@solutionscubegroup.com or 214-663-2543

6. Review Proposed Revisions to AMWG Procedures
· Due to PUCT Project 42786 still pending at the Commission that could have an impact on the AMWG Change Request process including the Change Request form the consensus of the AMWG attendees agreed to defer the AMWG Procedures draft changes until the January 19, 2016 AMWG meeting.   Rob Bevill stated his proposed changes discussion can also be led by Rebecca Reed Zerwas since his last date of employment with NRG is January 4, 2016.  
· January 19 2016 Agenda Topic and Action Item:  
· Review proposed revisions to AMWG procedures. 
·  Review AMWG Change Request Form redlines changes.
· AMWG Leadership:  Ensure all draft documents (latest and greatest) are posted to January 19, 2016 AMWG Meeting Key Documents   


7. Discuss any questions related to the SMT monthly Market reports for November 2015
· Reviewed Help Deck Ticket Report that reflects a significant decrease in tickets open.  Andrea attributed the reduction to Log-in and Website access functionality corrections that were implemented into production during the October Usability Release.   Question from John Schatz—why does this November Help Desk report only reflect one month, it should include 11 months prior reports for comparison and at a glance show progress?  
· Action Item:  Andrea O’Flaherty will inquire with the SMT Team to find out why only one-month was provided in the November Reports and Andrea will make a request that all 12 months be included in the future?
· Andrea O’Flaherty led and AMWG reviewed the following Reports: 
·  End to End File Processing Completeness – NOV 2015  - Reported 100%
·  SMT  API and FTPS Services Availability – NOV 2015  - Reported 100%
·  SMT Number of Accounts by Type AMWG CR 2014 009 – NOV 2015
1. Note:  Unable to compare without prior months’ reporting totals.
·  SMT ODR Details – NOV 2015
1. Total ODR Requests TDSP wise statistics:
[image: ]







2. Total ODR Requests User type statistics:
[image: ]

· SMT Third Party Statistics Report Reporting Period: November 2015 (monthly). Report Date: 01-Dec-2015.
· 

· http://www.ercot.com/content/wcm/key_documents_lists/55957/SMT_Third_Party_Satistics_Report_Reporting_Period_November_as_of_12.1.15.docx 
· Michele Gregg asked is there any way we would know if an Third Party application was rejected or was it just not responded to within the time allocation provided in the process?  
· Action Item:  
· Andrea O’Flaherty will inquire with the SMT Team on the report name is incorrect and needs correcting to show only the reporting Month and not Report Date.  
· Andrea O’Flaherty will inquire with the SMT Team concerning if the Third Party Statistics can be shown as Rejected and Non-Response Statistics? Making sure the Market has a clear understanding of what is rejected vs. what is a non-response.  

8. Critical Upcoming Events
· 2016 Leadership – 
· Esther Kent provided AMWG attendees with a reminder that 2016 Leadership voting will be conducted during the January 19, 2016 AMWG meeting.
·  Nominations for 2016 AMWG Leadership should be sent to Dave Michelsen at ERCOT email address:  David.Michelsen@ERCOT.com 

9. Review action items and agenda items
· Action Item:  
· John Schatz will send the notes to ERCOT for posting on the AMWG November 2015 meeting page
· CR 2015-033:  Still  “awaiting prioritization” 
· Action Item:  Since there is no pressing need to take this item up this month with PUCT Project 42786 still pending Commission approval/guidance, AMWG agreed to deferring prioritization discussions until the January 19, 2016 AMWG meeting.   




·  Action Item:  
· February 2016 Planned Release:  
1. Andrea O’Flaherty’s update of additional functionality that wasn’t implemented into the December 19, 2015 Planned Release.
2. Market Notice Plans
3. Planned Release:  System Outage Dates and Timeframes etc.  
· Review Proposed Revisions to AMWG Procedures
· January 19 2016 Agenda Topic and Action Item:  
1. Review proposed revisions to AMWG procedures. 
2. Review AMWG Change Request Form redlines changes.
3. AMWG Leadership: Ensure all draft documents (latest and greatest) are posted to January 19, 2016 AMWG Meeting Key Documents   
· Action Item: 
·  Andrea O’Flaherty will inquire with the SMT Team to find out why only one-month was provided in the November Reports and Andrea will make a request that all 12 months be included in the future?
· Action Item:  
· Andrea O’Flaherty will inquire with the SMT Team on the report name is incorrect and needs correcting to show only the reporting Month and not Report Date.  
· Andrea O’Flaherty will inquire with the SMT Team concerning if the Third Party Statistics can be shown as Rejected and Non-Response Statistics? Making sure the Market has a clear understanding of what is rejected vs. what is a non-response.  

10. Identify Items to present at the next RMS meeting
· Esther Kent and John Schatz  Action Item 

 January 19, 2016 Agenda Topics:  
· 2016 AMWG Leadership Voting, 
· Review AMWG Procedures and Change Request Form, 
· December 19, 2015 SMT Post Implementation Update, 
· SMT February 2016 Planned Outage Update: 
· Functionality being delivered,
· Dates/Timelines and
· Market Notice Plans   
· Monthly Report Updates including new  3rd Party Statistics Report 
· Change Request Status Update including Prioritization of Change Request 2015-033,  
· If available Status of PUCT Project 42786

Meeting adjourned at approximately 9:42 a.m.  Happy Holidays to All!!!!

Next Meeting
· Date/Time:  January 19, 2016:  9:00 a.m. to 3:30 p.m.
· Location: 	ERCOT Met Center Conference Room 168 and via WebEx
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Status of AMWG Change Requests 
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		Delivered		To Be Delivered Zero $$		Approved
Awaiting Project Packaging		AMWG  Reporting Options Under Review		RMS Approved
Awaiting
Categorization		JDOA Estimated Awaiting AMWG Review		Tabled RMS		AMWG Delayed		RMS Remanded back to AMWG		Pushed Back as Defect

		2013 002		2013  014		2013 015		2013 001		2015 033
				2014 018		2015 029				2015 022

		2013 005				2015 019		2013 003								2015 030				

		2013 006				2015 020		2013 004								2015 031				

		2013 007				2015 023		2013 008								2015 032				

		2013 009				2015 025		2013 010								2015 034				

		2013 012				2015 026		2013 011								2015 038				

		2013 013				2015 027										2015 040
				

		2013 016				2015 028										2015 041
				

		2013 017				2015 035														

		2015 024
				2015 036														

						2015 037														

						2015 039														

						2015 021
														

						2015 042
														

		Total 10		Total 1		Total 14		Total 6		Total  1		Total 0		Total 1		Total 8		Total 0		Total 1
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		AMWG Change Request		AMWG CR Document		Status		Categorization and Estimated Delivery Date		Estimated Cost

		AMWG CR 2013 001 – Report for AMWG Data Monitoring – Data Completeness Measurements 				Estimate Complete & RMS Approved 3/3/15		Reporting Options Under Review		Small (20-40)

		AMWG CR 2013 002 – Reports for AMWG Data Monitoring – Data Timeliness Measurements				Implemented 		Q2 2014 Delivered		Included in Maintenance Contract

		AMWG CR 2013 003 – Reports for AMWG Data Monitoring – Measurement of Percentage of Actual Meter Reads				Estimate Complete & RMS Approved 3/3/15		Reporting Options Under Review		Small (20-40)

		AMWG CR 2013 004 – Reports for AMWG Data Monitoring – Measurement of Estimates				Estimate Complete & RMS Approved 3/3/15		Reporting Options Under Review		Medium (40-60)

		AMWG CR 2013 005 – Reports for AMWG Data Monitoring – Number of SMT Help Desk Tickets Monthly by Ticket Type				Implemented 		Q2 2014 Delivered		Included in Maintenance Contract

		AMWG CR 2013 006 – Reports for AMWG Data Monitoring – Availability of SMT API				Implemented 		Q2 2014 Delivered		Included in Maintenance Contract

		AMWG CR 2013 007 – Reports for AMWG Data Monitoring – Availability of SMT FTPS				Implemented 		Q2 2014 Delivered		Included in Maintenance Contract

		AMWG CR 2013 008 – Reports for AMWG Data Monitoring – Average Time to Deliver HAN Messages				Estimate Complete & RMS Approved 3/3/15		Reporting Options Under Review		Small (20-40)

		AMWG CR 2013 009 – Reports for AMWG Data Monitoring – Number of Accounts by Type				Implemented 		Q2 2014 Delivered		Included in Maintenance Contract

		AMWG CR 2013 010 – Reports for AMWG Data Monitoring – Number of Reports Requested by GUI (Portal) and Number of FTPS Accesses				Estimate Complete & RMS Approved 5/6/15		Reporting Options Under Review		Medium (40-60)



AMWG  Change Requests
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		AMWG Change Request		AMWG CR Document
		Status		Categorization and Estimated Delivery Date		Estimated Cost

		AMWG CR 2013 011 – Average Time from HAN Provision Request to Meter Ready Status				Estimate Complete & RMS Approved 3/3/15		Reporting Options Under Review		Small (20-40)

		AMWG CR 2013 012 – Bypass redundant screen for Users with only one meter when accessing HAN device information				Implemented 		Q4 2014 Delivered		Included in Third-Party

		AMWG CR 2013 013 – Timeout on SMT takes user to “incorrect login” screen				Implemented 		Q4 2014 Delivered		Included in Third-Party

		AMWG CR 2013 014 – Allow SMT user to toggle between 15-Minute Reads and Daily Reads without having to reset the date range				Designed		December 2015 Next Release		Included in Usability

		AMWG CR 2013 015 – Expand Daily Usage Graph to show 35 days of daily usage on the SMT GUI				Estimate Complete & RMS Approved 3/3/15		2 Important Awaiting Packaging 		Medium (40-60)

		AMWG CR 2013 016 – Capability for RORs to grant access to vendors on their behalf to the ROR’s customers via API (energy usage, HAN messaging , and HAN provisioning) and FTPS files				Implemented		Q3 2014 Delivered		Included in Maintenance Contract

		AMWG CR 2013 017 – REP API for Energy Usage on SMT 
(Backfill of Historical Usage Data for Existing Customers- “Interim” Older infrastructure prior to May 2015 unable to meet required CR 017 volume )		See Below CR 2013 017 FINAL		Implemented  with performance less than requested in CR		Q4 2013 Delivered		Included in  SMT Maintenance Contract

		AMWG CR 2013 017 – REP API for Energy Usage on SMT 
(Subscription for New Customer Historical Usage – “Interim” Older infrastructure prior to May 2015 unable to meet required CR 017 volume )		See Below CR 2013 017 FINAL
		Implemented  with performance less than requested in CR		Q2 2014 Delivered		Included in Maintenance Contract

		AMWG CR 2013 017 – REP API for Energy Usage on SMT – FINAL - On May 2015 the new SMT infrastructure was implemented which enabled SMT to support the required CR 017 volumes)				New SMT infrastructure meets performance requirements in the CR		Q2 2015 Delivered		Delivered 2015

		AMWG CR 2014 018 – Add Generation Data to the SMT Portal View				JDOA Estimate Completed 		RMS Tabled 6/2/15
RMS Tabled 8/4/15		Medium (40-60) Graph and Table
Small (20-40) Table Only



AMWG  Change Requests (Cont.)
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		AMWG Change Request		AMWG CR Document
		Status		Categorization and Estimated Delivery Date		Estimated Cost

		AMWG CR 2015 019 – Relocate Various SMT User Guides from the Authenticated Site to the Unauthenticated Site				JDOA Estimate Completed		2 Important Awaiting Packaging 		Small (20-40)

		AMWG CR 2015 020 – Add Customer Type in the Customer Information Section in the View / Edit Agreement Page				JDOA Estimate Completed		3 Nice to Have Awaiting Packaging		Medium (40-60)

		AMWG CR 2015 021 – Improve REP of Record Search Criteria During the Customer Registration Process				Estimate Complete & RMS Approved 5/6/15		1 Critical Awaiting Packaging		Medium,(40-60)

		AMWG CR 2015 022 – Keep Selected ROR Visible During Customer Registration				JDOA Estimate Completed		Push Back as Defect		Small (20-40)

		AMWG CR 2015 023 – Allow Entry of Multiple ESIIDs During Customer Registration Process				JDOA Estimate Completed		3 Nice to Have Awaiting Packaging		High (60-120)

		AMWG CR 2015 024 – Third Party Access  Renew Energy Data Agreement After One Year				JDOA Estimate Completed		Q4 2015 Delivered		0 Dollar

		AMWG CR 2015 025 – Third Party User Experience Add Identifying Data Fields in the Report Request Status Page				JDOA Estimate Completed		2 Important Awaiting Packaging 		High (60-120)

		AMWG CR 2015 026 – SMT Functionality Display Portal Message when Report Can Not be Displayed in the SMT Portal Page				JDOA Estimate Completed		2 Important Awaiting Packaging 		Minor (0-20)

		AMWG CR 2015 027 – SMT Functionality Allow Specific Date Entry on the Export Report Screen				JDOA Estimate Completed		3 Nice to Have Awaiting Packaging		Small (20-40)

		AMWG CR 2015 028 – SMT Functionality Allow ESIIDs to be Copied and Pasted into the ESIID Box on the Usage Page				JDOA Estimate Completed		3 Nice to Have Awaiting Packaging		Minor (0-20)

		AMWG CR 2015 029 – This Party Allow Third Parties to Utilize an API for On Demand Data Requests  				Estimate Complete & RMS Approved 		AMWG Delayed		High (60-120)



AMWG  Change Requests (Cont.)
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		AMWG Change Request		AMWG CR Document
		Status		Categorization and Estimated Delivery Date		Estimated Cost

		AMWG CR 2015 030 – Support  multiple RORs during CSV file meter upload				JDOA Estimate  Completed		AMWG Delayed 		High (60-120)

		AMWG CR 2015 031 – Allow only current ROR for account registration validation and meter add validation				JDOA Estimate  Completed		AMWG Delayed 		High (60-120)

		AMWG CR 2015 032 – Support SFTP protocol for SMT integration				Investigation Complete		AMWG Delayed 		High (60-120)

		AMWG CR 2015 033 – Provide user id and password rules up front on UI registration page				JDOA Estimate  Completed		RMS Approved Awaiting AMWG Categorization		Minor (0-20)

		AMWG CR 2015 034 – Display the day of the week in addition to the date on usage reports				JDOA Estimate  Completed		AMWG Delayed		Medium (40-60)

		AMWG CR 2015 035 - Provide a customer-selected option to receive a monthly usage report via email
				Estimate Complete & RMS Approved 		2 Important Awaiting Packaging 		Medium (40-60)

		AMWG CR 2015 036 – Rename Overview tab to Home				Estimate Complete & RMS Approved 		2 Important Awaiting Packaging 		Minor (0-20)

		AMWG CR 2015 037 – Remove SMT Demo from Private Site for REPs, TDSPs, and Third Parties				Estimate Complete & RMS Approved 		2 Important Awaiting Packaging 		Minor (0-20)

		AMWG CR 2015 038 – Provide a “Hold” capability on Third Party accounts to reactivate usage until the Third Party has integrated with FTPS and API				JDOA Estimate  Completed		AMWG Delayed		High (60-120)

		AMWG CR 2015 039 – Provide more detail for Third Party Agreement Invitation Error Messages				Estimate Complete & RMS Approved 		2 Important Awaiting Packaging 		Medium (40-60)

		AMWG CR 2015 040 – Improve SMT Administration Functionality for TDSPs, RORs, Third Parties, and Businesses				JDOA Estimate  Completed		AMWG Delayed		5 Functions  Small, Small, Zero, Medium, High



AMWG  Change Requests (Cont.)
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		AMWG Change Request		AMWG CR Document
		Status		Categorization and Estimated Delivery Date		Estimated Cost

		AMWG CR 2015 041 – Allow Enrollment for New Customer 12 Month History for Third Parties				RMS Remanded back to AMWG for Further Discussion		AMWG Delayed		Medium (40-60)

		AMWG CR 2015 042 – Automate Machine to Machine Consumption of Third Party Agreement Information				RMS Approved 8/4/15		2 Important Awaiting Packaging 		Med / High (80)
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Rough Order Of Magnitude (ROM) Estimate of Effort Classification

These are rough order of magnitudes and do not include project ramp-up and testing effort (SIT & UAT) and only assumes unit testing. 

Actual estimates could vary significantly depending on requirements.

Ramp-up and testing would be 20 to 40% of the overall effort 

Overall project cost will vary based on efficiency gains from packaging like functionality 

		Change Type		ROM

		MINOR		0 – 20 K

		SMALL		20 – 40 K

		MEDUIM		40 – 60 K

		HIGH		60 – 120 K

		VERY HIGH		Over 120 K









3rd Party Registration &
Account Management

3rd Party Registration &
Account Management

Update on SMT December 2015 Minor Release to Correct Deficiencies and Usability Defects 
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SMT Minor Release to Correct Deficiencies and Usability Defects
December 19, 2015

11

Planned Release for December 19 2015 SMT to include the following:

 

Third Party scheduled report expiration alignment with customer energy data agreement

In October 2015 SMT corrected the defect that energy data agreements could not be extended / renewed further out than a total of one year.  Prior to this defect fix energy data agreements had to be requested again after one year.

Currently Third Party Scheduled Reports for receipt of customer usage data contain an end date that will expire all scheduled reports within the previous one year limit

Currently every single report would have to be individually re-scheduled one by one 

Scheduled Reports should automatically align themselves with the end date of the agreement 



Invalid Request 

Currently an SMT user can receive an Invalid Request message for pressing keys while waiting for the landing page to load after entering log in credentials

The message “It may take a few moments to authenticate your information and obtain your usage data” will be displayed after a user enters their log in credentials while they are waiting on the SMT landing page to be displayed 

 

ROR validation simplification with friendly company name inputs from ERCOT – 

Currently SMT is receiving multiple help desk calls from customers trying to register but they cannot find their ROR  in the drop search box down list

SMT utilizes the ERCOT certified REP listing table and sometimes the legal name in that list does not match the brand name recognized by the customer

SMT will be adding the ERCOT REP “friendly” / switch name table to the SMT customer ROR search function

The customer can either select the legal name or brand name and both will allow the registration process to continue
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SMT Minor Release to Correct Deficiencies and Usability Defects
December 19, 2015
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Planned Release for December 19 2015 SMT to include the following:

 

Residential export report button incorrectly named

Currently the Residential export report button for receiving usage reports is named Export Report in Excel

The reports are actually exported in CSV format

All other export report buttons are named correctly Export Report in CSV

The Residential export report button will be renamed correctly to Export Report in CSV



Toggle between daily usage view and the interval read view on the SMT website without having to change the date range – Requires more time and moved to Next Release February 2016 

This is AMWG CR 2013 014 that was supposed to be delivered with the Third Party release in 2014

Currently for usage views the SMT website utilizes the default of most recent day data

If a user enters a date range in a usage view and then moves to another view that date range is lost and the default of most recent day data is inserted 

SMT will now maintain user entered date ranges across usage views on the website
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SMT Minor Release to Correct Deficiencies and Usability Defects
December 19, 2015
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Planned Release for December 19 2015 SMT to include the following:

 

Browser experience session management for SMT Login page - Requires more time and moved to Next Release February 2016 

Currently when a user is logged into SMT and opens another tab in the same browser to utilize a second session of SMT they must re-enter their log in credentials again into the new tab

Per better industry practice when a user is already logged into a website and they open another tab for that same website they should not have to log in again

SMT will be corrected so that if a user is already logged into SMT and they open a tab in the same browser for a second SMT session they will not have to enter login credentials.  The user will be taken directly to the SMT landing page.



The Release will be implemented December 19 and require and outage of the portal website, HAN and ODR from Saturday December 19, 2015 9:00 P.M. CST until Sunday December 20, 2015 9:00 A.M. CST



LSE file delivery and the FTPS folders will no be affected.



30 day and 10 day Market Notices have been sent.  3 day and 1 day notices are planned
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SMT customer count by ROR information available upon request

REPs may contact Andrea Oflaherty to receive data on the number of customer they have that have accounts on SMT

Andrea may be contacted at Andrea.oflaherty@solutionscubegroup.com or 214-663-2543

SMT Customer Accounts by ROR
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Q&A Monthly SMT Reports to AMWG
Data Through August 2015
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			AMWG Change Request Form


   Change Control Number:   2013-003


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Jennifer Frederick on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



512-320-7912





			Date of Submission:



5/23/2013


			Affected Business Process: 


Reports for AMWG Data Monitoring Requirements 



Requirement 3


			Submitter’s E-Mail Address: 



jennifer.frederick@directenergy.com 





			AMWG Issue cross-reference number: 001





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Measurement of Percentage of Actual Meter Reads : 



Number of daily intervals loaded for a consumption day.  Divide the number of Actual Intervals received for a consumption day by the total number of Intervals received for that consumption day.  



· Example:  Calculation would be done for reads received on 4/11 for consumption associated with 4/10. 



Reported Monthly by TDSP with daily calculations provided.  








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):N





			Date of AMWG Recommendation:


05/29/2013





			Detailed Description and Reason for Revision: 


Measurement to look at percentage of actual reads received.  








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2013-004


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Jennifer Frederick on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



512-320-7912





			Date of Submission:



5/23/2013


			Affected Business Process: 


Reports for AMWG Data Monitoring Requirements 



Requirement 4


			Submitter’s E-Mail Address: 



jennifer.frederick@directenergy.com 





			AMWG Issue cross-reference number: 001





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Measurement of Estimates : 



· Number of ESI IDs for which there was an estimated interval present for 1 to 24 intervals for a given day (not necessarily consecutive intervals) 


· 


· Number of ESI IDs that had more than 24 intervals estimated for a given day (not necessarily consecutive intervals) 


· Number of ESI IDs that had all intervals for a day that were estimated


Example: Calculations would be done for intervals received on 4/11 for consumption associated with 4/10.  



Reported Monthly by TDSP with daily calculations provided.  








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):N





			Date of AMWG Recommendation:


05/29/2013





			Detailed Description and Reason for Revision: 


Measurement to provide a look into what percentage of interval reads are actual vs estimated.  


Can be tied to the report in requirement 1 (number of records received) to understand percentage impact.  








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2013-005


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Jennifer Frederick on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



512-320-7912





			Date of Submission:



5/23/2013


			Affected Business Process: 


Reports for AMWG Data Monitoring Requirements 



Requirement 6


			Submitter’s E-Mail Address: 



jennifer.frederick@directenergy.com 





			AMWG Issue cross-reference number: 001





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Report on number of help desk tickets created by the SMT Help Desk.  


· Modify the current JDOA report to be a market facing report.  (current report attached below)


Reported Monthly by Ticket Type. As Ticket Types are modified the report should reflect those changes.  








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):N





			Date of AMWG Recommendation:


05/29/2013





			Detailed Description and Reason for Revision: 


Provides insight into the types of calls coming into the SMT Call Center.  








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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Weekly Summary



				



				Help Desk Ticket Report
Help Desk



				Period: mm/dd - mm/dd				Week				MTD				% Escalated



				Total  Calls



				Total Tickets



				User Types



				TDSP



				REP



				Residential



				Non-Residential



				Ticket Types



				Meter Not Found



				Web Site Access Issues



				Information



				Registration



				HAN Provisioning



				Usage Reports



				TDSP Defects Reported



				Disconnects/Erroneous



				Friends and Family



				Web Site Access Issues Sub Categories



				Registration Error- Email/Browser



				Temp Password Not Working



				Username or Password Invalid



				Invalid Request Error



				Not Receiving Initial Temp Password



				Username Already Exists



				Website Down



				Average time to resolve a ticket











Ticket Types



				Smart Meter Texas
Help Desk - Request Types



				Count				Issues Reported / Questions				Resolution



								Meter not found				Tickets for users claiming meter was installed over 60 days ago were directed to the Portal team; others were advised of timeline required prior to meter data appearing in the Portal.



								Information - General				Answered general questions such as user did not know how to find ESIID, etc.



								Password user name or password invalid				Forgotten user names or incorrectly typed passwords



								Usage data questions				Answered usage data questions, e.g., how to access data, why isn't data realtime?, etc.



								Registration assistance				Walked user through registration process



								Registration error- Email/Browser				Receiving error 500 when attempting to register, customer was using Mozilla, advised to try Internet Explorer instead



								Not receiving initial temp password				Walked through password reset process



								Web site down				Assigned to Portal Support queue for resolution



								HAN Provisioning				Assigned to Portal Support queue for resolution



								Temp password not working				Temp password was entered incorrectly



								Invalid request error				Received invalid request error when attempting to register



								User name already exists				Informed customer they would need to use another user ID



								Disconnects/Erroneous				Call unable to be continued or never initiated due to customer disconnect, bad cell phone reception and like issues



								TDSP Defects Reported				TDSP reporting defects for level 2 action



								Friends and Family				Provided info on Friends and Family Feature



												Reporting Period:  mm/dd/yyyy - mm/dd/yyyy
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			AMWG Change Request Form


   Change Control Number:   2013-006


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Jennifer Frederick on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



512-320-7912





			Date of Submission:



5/23/2013


			Affected Business Process: 


Reports for AMWG Data Monitoring Requirements 



Requirement 7


			Submitter’s E-Mail Address: 



jennifer.frederick@directenergy.com 





			AMWG Issue cross-reference number: 001





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Report on availability of the SMT API: 



· Percentage of SMT API Availability measured as a percentage of minutes that the service is available compared to the total number of minutes per month, excluding planned maintenance outages window time.  









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):N





			Date of AMWG Recommendation:


05/29/2013





			Detailed Description and Reason for Revision: 


Provides a measurement for the SLA requirement of 24x7 availability at 99% (excluding planned maintenance windows)








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 
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Weekly Summary



				



				Help Desk Ticket Report
Help Desk



				Period: mm/dd - mm/dd				Week				MTD				% Escalated



				Total  Calls



				Total Tickets



				User Types



				TDSP



				REP



				Residential



				Non-Residential



				Ticket Types



				Meter Not Found



				Web Site Access Issues



				Information



				Registration



				HAN Provisioning



				Usage Reports



				TDSP Defects Reported



				Disconnects/Erroneous



				Friends and Family



				Web Site Access Issues Sub Categories



				Registration Error- Email/Browser



				Temp Password Not Working



				Username or Password Invalid



				Invalid Request Error



				Not Receiving Initial Temp Password



				Username Already Exists



				Website Down



				Average time to resolve a ticket











Ticket Types



				Smart Meter Texas
Help Desk - Request Types



				Count				Issues Reported / Questions				Resolution



								Meter not found				Tickets for users claiming meter was installed over 60 days ago were directed to the Portal team; others were advised of timeline required prior to meter data appearing in the Portal.



								Information - General				Answered general questions such as user did not know how to find ESIID, etc.



								Password user name or password invalid				Forgotten user names or incorrectly typed passwords



								Usage data questions				Answered usage data questions, e.g., how to access data, why isn't data realtime?, etc.



								Registration assistance				Walked user through registration process



								Registration error- Email/Browser				Receiving error 500 when attempting to register, customer was using Mozilla, advised to try Internet Explorer instead



								Not receiving initial temp password				Walked through password reset process



								Web site down				Assigned to Portal Support queue for resolution



								HAN Provisioning				Assigned to Portal Support queue for resolution



								Temp password not working				Temp password was entered incorrectly



								Invalid request error				Received invalid request error when attempting to register



								User name already exists				Informed customer they would need to use another user ID



								Disconnects/Erroneous				Call unable to be continued or never initiated due to customer disconnect, bad cell phone reception and like issues



								TDSP Defects Reported				TDSP reporting defects for level 2 action



								Friends and Family				Provided info on Friends and Family Feature



												Reporting Period:  mm/dd/yyyy - mm/dd/yyyy
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			AMWG Change Request Form


   Change Control Number:   2013-007


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Jennifer Frederick on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



512-320-7912





			Date of Submission:



5/23/2013


			Affected Business Process: 


Reports for AMWG Data Monitoring Requirements 



Requirement 8


			Submitter’s E-Mail Address: 



jennifer.frederick@directenergy.com 





			AMWG Issue cross-reference number: 001





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Report on availability of the SMT FTPS: 


· Percentage of SMT FTPS Availability measured as a percentage of minutes that the service is available compared to the total number of minutes per month, excluding planned maintenance outages window time.  



 









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N): N





			Date of AMWG Recommendation:


05/29/2013





			Detailed Description and Reason for Revision: 


Provides a measurement for the SLA requirement of 24x7 availability at 99% (excluding planned maintenance windows)








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 
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			AMWG Change Request Form


   Change Control Number:   2013-008


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Jennifer Frederick on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



512-320-7912





			Date of Submission:



5/23/2013


			Affected Business Process: 


Reports for AMWG Data Monitoring Requirements 



Requirement 9


			Submitter’s E-Mail Address: 



jennifer.frederick@directenergy.com 





			AMWG Issue cross-reference number: 001





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Report on HAN Messages: 


Report on average time to it takes to deliver a HAN or load control command message.


Measured by time from when the request is made in SMT to the time it is returned to SMT (per time stamp on the response from the TDSP).   



Monthly per TDSP, per Message Type (Pricing, Text and Load Control).  









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):N





			Date of AMWG Recommendation:


05/29/2013





			Detailed Description and Reason for Revision: 


Provides insight into HAN messaging functionality.  








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 
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			AMWG Change Request Form


   Change Control Number:   2013-009


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Jennifer Frederick on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



512-320-7912





			Date of Submission:



5/23/2013


			Affected Business Process: 


Reports for AMWG Data Monitoring Requirements 



Requirement 15


			Submitter’s E-Mail Address: 



jennifer.frederick@directenergy.com 





			AMWG Issue cross-reference number: 001





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Number of accounts



· This report is already compiled in SMT Portal Registration Statistics but is not a market facing report so we need to create a market facing report.



Report on the number of accounts per account type: 



· Residential consumer



· Non-residential consumer


· Admin


· Family and friends



· REP



· Admin



· 3rd Parties 


· Admin



· TDU 



· Admin


Monthly report 









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):N





			Date of AMWG Recommendation:


05/29/2013





			Detailed Description and Reason for Revision: 


Report will give insight into the activity on SMT.  








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 
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			AMWG Change Request Form


   Change Control Number:   2013-010


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Jennifer Frederick on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



512-320-7912





			Date of Submission:



5/23/2013


			Affected Business Process: 


Reports for AMWG Data Monitoring Requirements 



Requirement 17


			Submitter’s E-Mail Address: 



jennifer.frederick@directenergy.com 





			AMWG Issue cross-reference number: 001





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Report on GUI and FTPS Use: 


GUI Use: 



· Number of Green Button Reports  by user type



· Number of Usage downloads through CSV by user type



· Number of monthly logins by user type 



· Investigate what it would take to count unique logins (better understand the number of separate accounts being accessed by consumers)


FTPS Use: 



·  Number of Unique DUNS that access the FTPS per day.   



· Total number of ESI ID those DUNS are associated with. 









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):N





			Date of AMWG Recommendation:


05/29/2013





			Detailed Description and Reason for Revision: 


Provide insight into use of GUI and FTPS Functionality 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 
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			AMWG Change Request Form


   Change Control Number:   2013-001


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Jennifer Frederick on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



512-320-7912





			Date of Submission:



5/23/2013


			Affected Business Process: 


Reports for AMWG Data Monitoring Requirements 



Requirement 1


			Submitter’s E-Mail Address: 



jennifer.frederick@directenergy.com 





			AMWG Issue cross-reference number: 001





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Data Completeness Measurements: 



Were daily records received for all Active ESI IDs in SMT?  This should be for unique ESI IDs (taking out duplicates). This is not a timeliness measurement for delivery to FTP or GUI but is a measurement strictly of records received.  


· Measure the number of daily records expected vs the records received each day for the prior day’s consumption – provide a daily percent and a monthly average for daily percentage 



· % of active ESI IDs for which a daily interval data record was received (active is defined as ESI IDs which have an active REP of Record instance in SMT) = Number of Active ESI IDs received/ Number of Active ESI IDs expected 


· Example: On 4/10 there were 6 million ESI IDs active in SMT so it would expected that on 4/11(for 4/10 usage) SMT will receive a daily record for each of the 6 million ESI IDs for 4/10.  Calculate how many records were received on 4/11 divided by 6 million to get the percentage received.  (this can be actual or estimated reads and no need to distinguish between the two for this metric) 


· In the report list the following for each day: 



· Number Received 



· Number Expected 



· % Received 


· Provide description of any daily anomalies (for example a system outage on a particular day caused a low percentage received for that day) 



· Measure the % of LSE daily records received for which a Daily Midnight (Ending) Register Read is Provided 



· % of LSE daily records received for which a daily register read is provided = Total Received / Number with Register Read 


· Example would be End Reads received on 4/11 for 4/10 usage


Reported Monthly by TDSP with daily calculations provided.  





			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve 


			Recommendation for Emergency (Y/N): N





			Date of AMWG Recommendation:


5/29/2013





			Detailed Description and Reason for Revision: 


The intent of this report is to measure data completeness for a given consumption day.  








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 
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			AMWG Change Request Form


   Change Control Number:   2013-002


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Jennifer Frederick on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



512-320-7912





			Date of Submission:



5/23/2013


			Affected Business Process: 


Reports for AMWG Data Monitoring Requirements 



Requirement 2


			Submitter’s E-Mail Address: 



jennifer.frederick@directenergy.com 





			AMWG Issue cross-reference number: 001





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Data Timeliness Measurements: 



Were daily files posted to FTPS by 11:00 PM and to the GUI by 6:00 AM the following day? We will not measure the time between SMT receipt of files and posting to FTPS as the TDUs address this with SMT.  


Leverage current report provided (may want to rename to SMT LSE File Timeliness) 



· % of files received that are posted to FTPS by 11:00 PM 



· Break out anomalies by TDSP 



· This is a measurement of all files received for a given day’s usage, not of the files expected.  



Separate report (GUI Processing Timeliness) 



· Posted to GUI 



· % of files received that are posted to GUI by 6:00 AM the day after receipt 



· Break out by anomalies by TDSP as necessary


Reports provided monthly with daily data broken out.  Daily numbers are aggregated by all TDSPs but any anomalies should be broken out by TDSP.  









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N): N





			Date of AMWG Recommendation:


05/29/2013





			Detailed Description and Reason for Revision: 


Will be used to measure the timeliness of data posting to both FTPS and the GUI.  








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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1







image14.wmf

AMWG 2013 011




image15.wmf

AMWG 2013 012




image16.wmf

AMWG 2013 013




image17.wmf

AMWG 2013 014




image18.wmf

AMWG 2013 015




image19.wmf

AMWG 2013 016




image20.wmf

AMWG CR 2013 


017




image21.wmf

AMWG CR 2014 


018




Microsoft_Word_97_-_2003_Document13.doc




			AMWG Change Request Form


   Change Control Number:   2013-13


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Steve Brightman on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



214-680-6088





			Date of Submission:



4-30-2013


			Affected Business Process: 


SMT Usability Enhancement


			Submitter’s E-Mail Address: 



steve@swesmarts.com





			AMWG Issue cross-reference number: 


2013-003


			


			Market Guide or other Market Impact (Y/N):



N





			[image: image1.png]SMA] !
TEXAS

Log In

€3 The User ID or password is not correct.
Enter your Smart Meter Texas User ID and Password

Indicates a required field
*UserID:

* Password

Forgot User ID?
Forgot Password?

[ Login |





Timeout on SMT takes user to “incorrect login” screen:



Replace this screen with something more informative, e.g. redirect the user to a “Your session has timed out, please log back in” screen.









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.



Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):N





			Date of AMWG Recommendation:


05/29/2013





			Detailed Description and Reason for Revision: 


Improves usability for GUI Users








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 




1







Microsoft_Word_97_-_2003_Document14.doc




			AMWG Change Request Form


   Change Control Number:   2013-014


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz/AMWG


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



5/30/13


			Affected Business Process: 


SMT GUI


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Allow SMT user to toggle between 15-Minute Reads and Daily Reads without having to reset the date range.


Currently, when an SMT  user initially selects a date range, then realizes that daily usage is the preference instead of 15 minute usage, the date range reverts back to the default date range and must be reset to the specific customer-selected date range.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N): N





			Date of AMWG Recommendation:


6/18/2013





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 
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			AMWG Change Request Form


   Change Control Number:   2013-15


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz/AMWG


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



5/30/13


			Affected Business Process: 


SMT GUI


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Expand Daily Usage Graph to show 35 days of daily usage on the SMT GUI


SMT currently allows only 30 days of daily usage to be displayed on the usage graph.  A user must select “Next” to view the 31st days’ usage.  Additionally, some meter read cycles are longer than 30 days, with 35 days being the longest billing cycle.









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N): N





			Date of AMWG Recommendation:


6/18/2013





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 
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Microsoft_Word_97_-_2003_Document16.doc




			AMWG Change Request Form


   Change Control Number:   2013-16


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Kyle Miller


			Submitting Company Name:  



Big Data Energy


			Phone Number:  



832-257-5160





			Date of Submission:



06/012/2013


			Affected Business Process: 


Billing and HAN APIs


			Submitter’s E-Mail Address: 



Kyle.miller@bigdataenergy.co





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Many REPs use multiple service providers for billing, EDI, and now Demand Response. The REP, Billing, and demand response providers need access to the APIs and FTPS. Currently only one IP address is allowed to access the API. This should be unlimited with proper approval from the REP.  









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):


N


			Date of AMWG Recommendation:


6/18/2013





			Detailed Description and Reason for Revision: 


Current each REP is allowed one security certificate per DUNS to access each API.  This certificate can only be used by one IP Address at a time so if the REP wants to allow a billing provider access to the API on their behalf the REP will no longer be able to use the API themselves.  REPs should be able to grant access to a vendor to access any of the APIs on their behalf without giving up their own access.  


Look at each API (HAN Messaging, HAN Provisioning, Energy Usage).



The REP would grant permission to access the API on their behalf, similar to how they can provide access to ERCOT systems through Digital Certificates today.  









			RMS Decision:


Approved


			Emergency (Y/N):N





			Date of RMS Decision: 06/19/13








			Summary of RMS Discussion: 


Approved as recommended by AMWG during the June 19, 2013 RMS meeting 











Insert Applicable Documentation Here: 




1
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			AMWG Change Request Form


   Change Control Number:   2013-17


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: Rob Bevill





			Submitting Company Name:  



Green Mountain Energy Company


			Phone Number:  



512-657-0237





			Date of Submission:



7/2/13


			Affected Business Process: 


REP use of the API for energy usage on the SMT 


			Submitter’s E-Mail Address: 



Rob.bevill@greenmountain.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):









			Detailed Description and Reason for Proposed Change(s):


The current volume limitations of the API for meter usage are preventing some market participants from implementing desired processes.  This change increases the maximum number of ESI IDs per request that the API for meter usage will support. 


4/1/14 UPDATE:  AMWG recommends RMS approval of the following modifications to this Change Request due to feedback received by the SMT Development Oversight committee.  These changes remove “hourly” data and replace it with “monthly” data.  This change is requested because SMT does not currently calculate “hourly” usage values but it does calculate “monthly” usage values.    


Historical Usage for Daily Enrollments


REPs should have the ability to retrieve 12 months of historical data (interval, daily or monthly) for customers that they enroll.  Over the past 12 months, there has been an average of 8,700 enrollments daily with the highest month averaging 11,300 per day.  Below are the market-wide volumes of switches and move-ins for the past year.  


(Enrollment volumes expressed in thousands)


Month



Switch


MVI


Sum


Daily Avg.


Jul-13



80



198



278



9.3



Jun-13



94



202



296



9.9



May-13



121



219



340



11.3



Apr-13



60



166



226



7.5



Mar-13



73



225



298



9.9



Feb-13



58



171



229



7.6



Jan-13



50



152



202



6.7



Dec-12



43



255



298



9.9



Nov-12



64



183



247



8.2



Oct-12



55



171



226



7.5



Sep-12



70



193



263



8.8



Aug-12



97



144



241



8.0



865



2279



3144



8.7



For the sake of using a round number, assume daily enrollment volume is 10,000.



Below are hypothetical support volumes for daily requests for historical usage (interval, daily or monthly) for up to 75% of market enrollments.  Regular batch processing could be leveraged to provide historical data for new enrollments based on the daily REP of Record synch files from the TDSPs.   



25% * 10,000 = 2,500 


50% * 10,000 = 5,000



75% * 10,000 = 7,500 - If >7,500, response time may be delayed up to an additional 24 hours.


Requirement: System should support a prescription service for REPs that automatically provides 12 complete months of historical usage each day for ESI IDs that are newly served by a specified DUNS number.  REPs should be able to select between 15-min, daily or monthly historical usage, by DUNS.  The system should support delivery of up to 7,500 ESI IDs (market wide) within 24 hours of receiving the daily synch files from the TDSPs.  If >7,500 ESI IDs are subscribed to, an additional 24 to 48 hours may be required for data delivery.   






Backfilling and other Ad-hoc API Calls for Usage


As REPs begin to use AMS data in their business processes for the first time, there will be occasions when a REP with an existing customer base is a newcomer to SMT and desires to make a one-time retrieval of historical interval usage for some or all of its existing customer base (“backfilling”).  Assume 3 broad sizes of customer bases.


Small: up to 100,000



Medium: 100,000 to 500,000



Large:  >500,000



Assume backfilling over a period of several days or weeks is acceptable.



Assume large REPs will have limited or no need to backfill.  



Backfilling Requirement:  System should enable backfilling requests for interval, daily or monthly usage for up to 50,000 ESI IDs (market wide) per day and should support data delivery within one week.



Requirement for Other Ad-hoc API Calls for Usage:  The tables below describe various sized data requests and their proposed respective response times. 


15-min



a


b


c


d


e


f


# of ESIIDs (market wide)



# of days requested      



# of intervals per day



Total intervals (or monthly reads)  requested 


Response time (d)



Avg # intervals per day



100



365



96



3,504,000



1



3,504,000



1,000



365



96



35,040,000



2


35,040,000



10,000



365



96



350,400,000



2



175,200,000



25,000



365



96



876,000,000



4



219,000,000



50,000



365



96



1,752,000,000



7



250,285,714



Daily


5,000



365



1



1,825,000



1



1,825,000



25,000



365



1



18,250,000



2


18,250,000



50,000



365



1



36,500,000



2



18,250,000



100,000



365



1



109,500,000



4



27,375,000



200,000



365



1



182,500,000



7



26,071,429



Monthly


5,000



365



12



60,000



1



60,000



50,000



365



12



600,000



1



600,000



100,000



365



12



1,200,000



1



1,200,000



300,000



365



12



3,600,000



1



3,600,000



500,000



365



12



6,000,000



1



6,000,000



Requirement:  All data should be available in either .csv or .lse format, at the requesters choice.  


This table is from the original version of this Change Request and has been retained for reference only.


Current 


Number of ESIIDs


(per API request)



Number of days 


(per API request)              



Number of API 


requests per day



Max Estimated


Response Time per API Request



 500


365



20



24 hours



 5,000


20



20



24 hours 



 25,000


4



20



24 hours



 50,000


2



10



24 hours



 250,000


1



10



24 hours









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 
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Microsoft_Word_97_-_2003_Document18.doc




			AMWG Change Request Form


   Change Control Number:   2014-018


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Rob Bevill


			Submitting Company Name:  



NRG Retail and TXU Energy


			Phone Number:  



512-657-0237





			Date of Submission:



8-18-14


			Affected Business Process: 





			Submitter’s E-Mail Address: 



Rob.Bevill@greenmountain.com





			AMWG Issue cross-reference number:  2014 -001





			


			Market Guide or other Market Impact (Y/N): No








			Detailed Description and Reason for Proposed Change(s):


Currently, generation meter data due to excess energy that is exported to the grid from distributed renewable generation facilities (such as roof-top solar) is not viewable on the SMT portal in the same way that consumption data is viewable.  Although this data is currently submitted to SMT by the TDSPs in LSE files, it is only viewable by users via ad hoc report requests.  This change proposes to make such generation data viewable on the SMT portal in the same way that consumption data is viewable.  Like consumption data, exported generation data should be viewable as 15-min, daily and monthly values, including all graphical and report formats currently available for consumption data.  








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Submit to RMS for Approval


			Recommendation for Emergency (Y/N):  No





			Date of AMWG Recommendation: 



08/26/2014








			Detailed Description and Reason for Revision:               See Detail description above








			RMS Decision: 


Approved


			Emergency (Y/N):


N


			Date of RMS Decision:


9-9-14





			Summary of RMS Discussion: 


No discussion, unanimously approved.












Insert Applicable Documentation Here: 




1







Microsoft_Word_97_-_2003_Document11.doc




			AMWG Change Request Form


   Change Control Number:   2013-011


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Steve Brightman


			Submitting Company Name:  



Southwest Energy Smarts


			Phone Number:  



214-680-6088





			Date of Submission:



6-10-13


			Affected Business Process: 


HAN Status Report?


			Submitter’s E-Mail Address: 



steve@swesmarts.com





			AMWG Issue cross-reference number: 


Business Question, Req 11, 12


			


			Market Guide or other Market Impact (Y/N): 


N





			Detailed Description and Reason for Proposed Change(s):


New report to establish metrics for HAN device provisioning.



This monthly report will indicate by TDSP the average time from a “provision request” to achievement of “meter ready” status. (This is representative of the time taken for the request to be processed and implemented by SMT and the appropriate TDSP, and eliminates possible delays in actual provisioning due to customer delay in moving to “device added” status).



In addition the report can establish metrics for unsuccessful provisioning attempts, by reporting the percentage of provision requests that do not reach meter ready/device added status. (How should we handle the small number of requests initiated just before report generation which have not had time to complete? Too insignificant to worry about?)



Report Fields (by month, by TDSP):



1. Number of provision requests



2. Average time to Meter Ready Status



3. Number of “failures” (does not reach meter ready/device added status)



4. Percentage of total requests that failed



Since the number of failures is expected to be small would this be handled in more detail by an exception report?



Note: the provision request timestamp is already available in the existing HAN report but an additional timestamp is required for when Meter Ready status is reached.









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N): N





			Date of AMWG Recommendation:


6/18/2013





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 





[image: image1.emf]




1





HAN_REPORT



				ESIID				METER_NUMBER				PRVSNG_USR_ID				USR_TYPE				HAN_DEVICE_MAC_ADDRES				DEVICE_DESCRIPTION				CURRENT_STATUS				DEVICE_CLASS_CODE				INSTALLATION_CODE				PROVISION_REQUEST_TIMESTAMP				METER_READY_TIMESTAMP				PROVISION_REQUEST_MONTH				ACTION_TYPE
























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Microsoft_Word_97_-_2003_Document12.doc




			AMWG Change Request Form


   Change Control Number:   2013-12


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Steve Brightman on behalf of AMWG


			Submitting Company Name:  



AMWG


			Phone Number:  



214-680-6088





			Date of Submission:



4-30-2013


			Affected Business Process: 


SMT Usability Enhancement


			Submitter’s E-Mail Address: 



steve@swesmarts.com





			AMWG Issue cross-reference number: 


2013-002


			


			Market Guide or other Market Impact (Y/N):



N





			Detailed Description and Reason for Proposed Change(s):


Bypass redundant screen for Users with only one meter when accessing HAN device information: [image: image1.png]My Account / HAN Devices

HAN Devices ()

View HAN Devices

O e L — . L e —

Stebren 06810 WINDROCK RD DALLAS 10443720006503592 111376370

View HAN Devices








For users with only one ESIID bypass this screen and go directly to the view HAN devices screen.





			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):N





			Date of AMWG Recommendation:


05/29/2013





			Detailed Description and Reason for Revision: 


Will increase ease of use for GUI user








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 
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			AMWG Change Request Form


   Change Control Number:   2015-021


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



1/5/15


			Affected Business Process: 


Improve REP of Record (ROR) search criteria, used during the customer registration process


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Allow keywords with and without an asterisk in the Search criteria.  Currently, using an asterisk will yield results (e.g., REPX* will yield a result but REPX will not).  Allowing both criteria will enhance the customer experience when choosing an ROR during the customer registration process.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):  N





			Date of AMWG Recommendation:


1/20/15





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 
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			AMWG Change Request Form


   Change Control Number:   2015-022


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



1/5/15


			Affected Business Process: 


Keep selected REP of Record (ROR) visible during customer registration


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Currently, after a customer selects the ROR, then clicks the “Previous/Back” button, the previously selected ROR is removed, thereby requiring the customer to re-enter/select the ROR.


The proposed solution is for the selected ROR to remain, regardless of where the customer navigates during the registration process.









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):  N





			Date of AMWG Recommendation:


1/20/15





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-023


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



1/5/15


			Affected Business Process: 


When creating a new Business Account, allow entry of multiple ESI IDs during customer registration process.


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Currently, a customer is able to enter a single ESI ID during the registration process.



Proposed change is to allow a customer the option of entering a single ESI ID or multiple ESI IDs during the registration process.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):  N





			Date of AMWG Recommendation:


1/20/15





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-024


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



1/5/15


			Affected Business Process: 


3rd Party Access – Renew Energy Data Agreement after one year.


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


The current maximum duration for an Energy Data Agreement is one (1) year.  There is currently no option to renew an existing Energy Data Agreement.


The proposed solution is to provide the ability within SMT to renew the Energy Data Agreement prior to the initial agreement expiration, for a period no longer than 12 months at one time.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):  N





			Date of AMWG Recommendation:


1/20/15





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-025


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



1/5/15


			Affected Business Process: 


3rd Party User Experience – Add identifying data fields in the Report Request Status page


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Currently, when a user reviews the Report Request Status page, the Order ID field displays a randomly generated report ID.


The proposed enhancement to the Report Request Status would include report type, start date, end date, customer name, ESI ID, etc. which would provide distinguishable features on the screen which in turn would aid REPs and 3rd Parties in locating specific reports that had been requested or exported.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):  N





			Date of AMWG Recommendation:


1/20/15





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-026


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



1/5/15


			Affected Business Process: 


SMT functionality.  Display portal message when report cannot be displayed in the SMT page.


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Existing:  The “Update Report” button gives the impression that a user- requested usage report will be displayed on the SMT page.  However, if the dates are set too far apart (i.e., outside the maximum allowed date range), and Order ID is generated instead of displaying the report in the current page.


Proposed:  If the requested date range will not fit on the page when the “Update Report” button is clicked, display a message to inform the user that the report will be sent via email and provide a yes/no option:



Yes:  the report will be sent to the customer (existing logic)


No/Cancel:  will cancel the user’s request and send them back to the Usage Report page where the user can enter a different date range









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):  N





			Date of AMWG Recommendation:


1/20/15





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 











Insert Applicable Documentation Here: 




1







Microsoft_Word_97_-_2003_Document27.doc




			AMWG Change Request Form


   Change Control Number:   2015-027


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



1/5/15


			Affected Business Process: 


SMT functionality.  Allow specific date entry on the Export Report screen


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Existing:  Report date ranges may only be selected from a calendar drop down.


Proposed:  Allow the user the option of entering the specific dates in lieu of using the calendar drop down.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):  N





			Date of AMWG Recommendation:


1/20/15





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-028


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



1/5/15


			Affected Business Process: 


SMT functionality.  Allow ESIIDs to be copied and pasted into the ESIID box on the Usage page


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Allow users the option of copying and pasting an ESIID (or a list of ESIIDs) and then adding commas to separate the ESIIDs using the keyboard.  Current functionality requires users to use the mouse to set the location to insert a comma after each ESIID.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):  N





			Date of AMWG Recommendation:


1/20/15





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-029


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



1/5/15


			Affected Business Process: 


3rd Party Access functionality.  


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Allow 3rd parties the ability to utilize an API for on-demand data requests/extracts.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):  N





			Date of AMWG Recommendation:


1/20/15





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-19


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



1/5/15


			Affected Business Process: 


User guide access on the SMT portal


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):N








			Detailed Description and Reason for Proposed Change(s):


Relocate various SMT user guides from the “authenticated” area of SMT to the “unauthenticated” area of SMT (i.e., make the guides available on SMT prior to a user having to log into the SMT portal).  This will allow broader access to the guides and could reduce the volume of calls/inquiries to SMT Help.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N): N





			Date of AMWG Recommendation:


1/20/2015





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-020


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



1/5/15


			Affected Business Process: 


3rd Party Access - Add Customer Type in the Customer Information section of the View/Edit Customer Agreement page


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N): N








			Detailed Description and Reason for Proposed Change(s):


Currently, the Service Address of the Customer Information section of the View/Edit Customer Agreement page always displays “N/A”, which can cause a viewer to conclude that there is a problem with the account.


2 options to consider:  1) Populate the Service Address; 2) Add Customer type field








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:


Approve


			Recommendation for Emergency (Y/N):  N





			Date of AMWG Recommendation:


1/20/15





			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-032


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



2/11/15


			Affected Business Process: 


FTP / SFTP Protocol


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Market Participants are migrating to the SFTP protocol (the newer secure FTP protocol).


Proposed Solution:  SMT hardware refresh includes new software version upgrades.  The new FTP software versin will allow SFTP protocol, but needs to be configured and tested to ensure both FTPS and SFTP are supported.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):  





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-033


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



2/11/15


			Affected Business Process: 


Customer account set-up process


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Specific requirements / rules about user name and password do not appear intuitively.  Example:  the use of special characters is not allowed, but the error message displayed does not provide sufficient information / direction to correct.


Proposed Solution:  Display user name and password requirements on the registration page, via a “mouse roll-over”.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):  





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-034


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



2/11/15


			Affected Business Process: 


Usage display on the SMT portal


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Currently, the day of the week is not displayed on the portal or in usage reports.


Proposed Solution:  Display the day of the week in addition to the date.  This could be calculated “run time” to be displayed on the screen and not have to be stored in the database.  The day of the week would be optional (selected by the customer) and only for shorter duration extracts (duration TBD).








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):  





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-035


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



2/11/15


			Affected Business Process: 


Customer usage reports


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Provide a customer-selected option to receive a monthly usage report via email


Proposed Solution:  Offer the option in the user profile, and also provide an option for the user to set the specific dates for the report to encompass.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):  





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-036


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



2/11/15


			Affected Business Process: 


SMT Home Screen Navigation


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Currently, three “tabs” are displayed:  Overview, Residential, and Business.  The “Overview” information was removed from SMT in conjunction with the implementation of 3rd Party Access and associated usability changes.


Proposed Solution:  Rename the “Overview” tab to “Home”, and when selected will guide the customer to the SMT main landing page.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):  





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-037


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



2/11/15


			Affected Business Process: 


TDSP and REP landing pages


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Currently, there is an SMT demonstration video on the TDSP and REP sites.  The video has been removed from the public site.


Proposed Solution:  Remove the SMT demonstration video from the TDSP and REP sites.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):  





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-038


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



2/11/15


			Affected Business Process: 


3rd Party Functionality


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Currently, when 3rd Party SMT account registration is approved, the 3rd party has the ability to utilize the SMT Portal to initiate customer usage requests and schedule report requests despite the 3rd party not having completed the FTP and API integration with SMT.


Proposed Solution:  Place a “hold” on 3rd Party accounts for up to 60 days (preventing the issuance of usage requests and receipt of usage reports) until the 3rd party completes the required integration and connectivity processes with SMT.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):  





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-039


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



2/12/15


			Affected Business Process: 


3rd Party Functionality


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Currently, during the Agreement invitation process, the error messages displayed in the Portal invitation page are a list of generic reasons for failure, instead of a specific reason (s).  REPs and 3rd Parties do not know if the error is due to user error or invalid data provided by their customers.  Knowing the specific reason (s) for failure will allow quicker diagnosis and resolution of the situation, enhancing the experience of the REPs, 3rd Parties, and customers.


Proposed Solution:  Provide the specific reason (s) for invitation failure.  








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):  





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


  Change Control Number:   2015-040


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz (on behalf of AMWG)


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



4/20/2015


			Affected Business Process: 


SMT user administration, i.e., managing multiple users belonging to one business entity.


			Submitter’s E-Mail Address: 



John.schatz@txu.com





			AMWG Issue cross-reference number: 


2015-001


			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Currently the administration function of SMT is not user-friendly, nor does the function provide sufficient user-specific detail.  The proposed changes to the administration functionality would apply to administrators associated with TDSPs, REPs, ERCOT, PUCT, and business users.  The following enhancements are suggested:


1. Add user account “created date” on user profiles



2. Add user access “suspend date”, regardless if suspension is due to lack of use or performed by the user Administrator



3. Add “last use date” of a user



4. Provide “user ID” in the user profile



5. Add capability to produce Administrator-related reports containing the following information:



a. User ID



b. Name



c. Email address



d. Access type



e. Account status



f. Account creation date



g. Last login date



6. Provide search functionality based on user first name, last name, email address, or user ID



7. Alphabetize the administrator user list



8. Allow for the administrator user list to be sorted by column



9. Allow business administrators to re-set user passwords









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-030


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



2/11/15


			Affected Business Process: 


Multiple ROR validation


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


When trying to add a meter using a CSV file that contains meters from multiple RORs, users can select only one ROR for validation.


Proposed Solution:  allow users to select multiple RORs on the Portal screen to validate each record in the CSV file to ensure each ESIID/meter is associated with one of the selected RORs.









			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):  





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-031


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



John Schatz


			Submitting Company Name:  



TXU Energy


			Phone Number:  



972-868-3933





			Date of Submission:



2/11/15


			Affected Business Process: 


Add meter functionality


			Submitter’s E-Mail Address: 



john.schatz@txu.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N):  N








			Detailed Description and Reason for Proposed Change(s):


Currently, users are allowed to select a previous ROR when adding a meter.


Proposed Solution:  Revise validation rules so that a meter is compared only with the existing ROR.








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):  





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-042


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Esther Kent (on behalf of AMWG)


			Submitting Company Name:  



CenterPoint Energy


			Phone Number:  



7134197186





			Date of Submission:



05/19/2015


			Affected Business Process: 


SMT FTPs 


			Submitter’s E-Mail Address: 



esther.kent@centerpointenergy.com





			AMWG Issue cross-reference number: 


N/A


			


			Market Guide or other Market Impact (Y/N):



N/A





			Detailed Description and Reason for Proposed Change(s):


Current functionality requires that market participants acting as 3rd Parties must manually view each agreement one by one on the SMT GUI to view agreement statuses and activities (including but not limited to notice in advanced of expiration).



Proposed Solution: Machine-to-Machine Consumption of Third Party Agreement Details via FTPS.


SMT will automatically push 3rd Party Agreement status changes and notice of activities to the 3rd Party’s FTPS Secure Folder location daily.  A separate folder/directory would be created to store the information for 3rd Party pick up.


Proposed Solution: File will be created for each action of the 3rd party user.



File will contain – 



User-ID



Email-ID 



ESIID



Agreement Start-Date



Agreement End-Date



Usage Flag



HAN Flag



Agreement Status  








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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			AMWG Change Request Form


   Change Control Number:   2015-041


   Implementation Version:     Future













This Section Is Completed by Submitter of Change Request Only:


			Submitter Name: 



Jae Son


			Submitting Company Name:  



Samsung Research America


			Phone Number:  



972-310-8683





			Date of Submission:



3/23/15


			Affected Business Process: 


3rd Party Functionality


			Submitter’s E-Mail Address: 



jae.son@samsung.com





			AMWG Issue cross-reference number: 





			


			Market Guide or other Market Impact (Y/N): N








			Detailed Description and Reason for Proposed Change(s):


Currently, when a SMT customer allows his/her SMT data access to his/her chosen 3rd party service provider, 3rd party doesn’t automatically get the new customer’s past one year aggregated data.  3rd party may access this information via adhoc API command request, but this request is currently limited to 20 API calls per day.  And this severely restricts 3rd party’s new customer inception.  


Proposed Solution:  When a SMT customer registers a 3rd party service provider for his/her data access, SMT should provide a past one -year aggregated data to the 3rd party service provider automatically in the beginning. (just one time)








			NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.


Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.








For AMWG Leadership Use Only:



			AMWG Recommendation:





			Recommendation for Emergency (Y/N):  





			Date of AMWG Recommendation:








			Detailed Description and Reason for Revision: 








			RMS Decision:





			Emergency (Y/N):





			Date of RMS Decision:








			Summary of RMS Discussion: 
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SMT_Third_Party_Satistics_Report_Reporting_Period_November_as_of_12.1.15.docx
		SMT Third Party Satistics Report Reporting Period: November 2015 (monthly). Report Date: 01-Dec-2015. 







		Statistics 

		NON-REP Third Parties 

		REP as Third Parties 

		TOTAL 



		Number of Third Parties (till date) 

		76 

		16 

		92 



		Third Party User Accounts - admin & non-admin (till date) 

		76 

		975 

		1,051 



		FTP integrations completed (as of report date) 

		11 

		132 

		143 



		API integrations completed (as of report date) 

		4 

		31 

		35 



		Invitations Sent to Customers in the month (during reporting period) 

		14 

		0 

		14 



		Invitations Rejected by Customers in the month (during reporting period) 

		0 

		0 

		0 



		Active Energy Data Agreements (as of report date) 

		989 

		9 

		998 



		Active In-Home Device Agreements (as of report date) 

		5 

		253 

		258 



		Active In-Home Device Services Agreements (as of report date) 

		1 

		0 

		1 



		Energy data requests - scheduled reports (as of report date) 

		241 

		1 

		242 
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