RMTTF Meeting Notes
Wednesday/Thursday, December 2-3, 2015
ERCOT Met Center, Room 102
1:00pm to 4:30 December 2nd 
9:30am to 3pm December 3rd 
[bookmark: _GoBack]
Attendees December 2nd:
In Person:
· Sheri Wiegand		TXU
· Tomas Fernandez	NRG
· Ted Hailu        	ERCOT
· Tammi Stewart	ERCOT
· Monica Jones		NRG
· Carolyn Reed		Centerpoint Energy
· Corde   	            Centerpoint Energy
· Jim Lee 		AEP

Phone or Web-Ex:

· Diana Rehfeldt	TNMP 
· Matt Tschetter		ERCOT


Sheri Wiegand, Co-Chair opened the meeting. Antitrust statement was read. 

Sheri asked for introductions for each attendee (See above). 

Sheri went over agenda 

	Review RMTTF Meeting Notes - 11/5/15
	


Notes not posted prior will review and approve at January meeting

Review & finalize IAG MarkeTrak on-line module (Matt Tschetter)
Matt verified changes from the last meeting were made and any audio problems Sheri encountered have been fixed.

Proceed to roll our module to the market.

Ted will sent market notice.  (No later than next week)

Review Usage & Billing scripting MarkeTrak on-line module 
Changes had already been made to the missing process so since no additional comments were needed we skipped to start reviewing the Usage & Billing – Dispute process.

Red-Lined any changes we made as we went through the document. Document is below:




Draft module will be ready to review for January RMTTF meeting

Review comments and finalize Retail Market 101 Training sections:
· Intro/Roles/Responsibilities (postponed to day 2)
· Retail Transactions 

Day 2
Attendees December 3rd:
In Person:
· Sheri Wiegand		TXU
· Tomas Fernandez	NRG
· Ted Hailu        	ERCOT
· Bill Kettlewell		ERCOT
· Monica Jones		NRG

Phone or Web-Ex:

· Diana Rehfeldt	TNMP 
· Matt Tschetter		ERCOT
· Carolyn Reed		Centerpoint Energy
· Jim Lee		AEP
· Debbie Mckeever	ONCOR
· Taylor Woodruff 	ONCOR


Sheri Wiegand, Co-Chair opened the meeting. Antitrust statement was read. 

Sheri asked for introductions for each attendee (See above). 

Sheri went over agenda 

Review statistics for LMS use -- MarkeTrak on-line training
Matt reviewed the latest statistics.  Numbers have increased since the last time.  
We discussed sending out market notice for the IAS module.  We will use the original market notice and piggy back off of that.
Direct links will be included so that when you click on the link it takes you directly to the training.
Test links will be taken down and made inactive.
Note:
A discussion was had as to the order of the modules being created. It was decided we would proceed with :
· Other D2D Subtypes
· Bulk Insert
· GUI Reporting
· Background Reporting
· DEV LSE Suptypes
· DEV Non-LSE Subtypes

Review Retail Market 101 Training sections: Intro

Bill reviewed the Intro/Roles/Responsibilities
· Colors have been updated on slide 17 just not in the presentation we reviewed
All other changes were made and appears good to go.
Review Retail Market 101 Training sections: Transactions

Bill reviewed Transactions due to an additional question.
· Slide 4 was reviewed and it was clarified why we use Retail Transactions instead of Texas Set Retail Transactions on this slide.  A note added to the power point to make things clear on why we proceeded this way. 
· Slide 5 added Texas Set Working Group so subtitle
· Slide 17 instead of arrows will use numbers

Review Retail Market 101 Training sections: History

Bill reviewed History.
· Slide 6 added a bullet point: Others
· Slide 8 change Regulated Utilities to Bundled Utilities
· Slide 9 change Vertically Integrated/Bundled Utilities to tie them together.
· Slide 12 will change Fee Case to Rate Case
· Slide 16 add “Establishment of” to “Single Control Area” bullet
· Slide 19 will need update of competitive areas
· Adding a slide “New 20” insert slide from governance PP that list REPS, TDSP’s and mini co-ops.
· Slide 23 change “ERCOT” to “ISO” Independent Service Operator
· Slide 24 change “ERCOT” to “ISO”
· Add a transition from SB7 to ERCOT

Review Retail Market 101 Training sections: Smart Meter Technology

Bill reviewed Smart Meter Technology
Note: Will call “Advanced Meter Technology” instead of “Smart Meter Technology”
· Changing Smart to Advance when referring to meters throughout presentation

· Slide 3 may change due to changes to subsequent slide
· Slide 4 new heading “Meter Data – The Big Picture (This will be through the initial first slides)
· Before slide 10 will add slides to lead up to this slide.  Will make disctiction between AMSR and AMSM.
· Bill to get with Taylor and Sheri to send Bill some things to help develop the new slides
· Slide 11 will add/change
· Require manual field activity
· Typically large customer
· Reported monthly on 867 transactions.
· Recorded vs measured
· Slide 12 will add/change
· Require manual field activity
· Slide 13 will add/change
· Advanced Meter vs Advanced Meter System
· Recorded vs Measured
· Add less than 200 amps
Note: Will add slide telling the difference between advanced meter and advanced meter system
· Slide 15 will stay as is.
Note: Will add slide at the end showing additional benefits.  (Sheri to send to Bill)

· Slide 16 will add/change
· Change legend to “Reslodg_ncent” to “Profile” in the graph
· Slide 19 will add/Change
· The graph changes will be the same as those we made in the other section
· Slide 20 will add/change:
· Will be a statement instead of a question
Note: Sheri will get with Bill and Taylor to add slide listing some challenges with Advanced Meters since we only cover the benefits.
Went over Agenda and Next Meeting Date
Usage and Billing IAS MT Module review
Retail 101 Review:
· MIS (1st Draft)
· Market Rules (1st Draft)
· Review Revisions and finalize to History
· Review Revisions and finalize to Advanced meter
Next Meeting Monday, January 11 and Tuesday January 12th
Comments on 1st draft modules due to leadership by Jan 5th and sent to Bill for updating.
Market notice for comments will be sent for both by the 21st. Market Rules out first then MIS.
Will shoot the 14th of December for Market Rules and 23rd by MIS.
Retail 101 training will be delivered on February 9th  in Austin.  Ted will take care of logistics and instructors.
Meeting Adjourned.
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Definition … What is a Usage/Billing - Missing?

The Usage/Billing – Missing subtype is used by Market Participants for questions pertaining to missing transactions which include missing 867_03 usage transactions, 867_03 Final transactions, and 810 transactions.  A COMPETITIVE RETAILER or a TDSP can submit this subtype; however, the majority are submitted by COMPETITIVE RETAILERs so we will demonstrate a COMPETITIVE RETAILER submitting to the TDSP.



<Usage/Billing – Missing, SCENARIO 1>

Here is the process for filing a Usage/Billing – Missing issue.

The submitting COMPETITIVE RETAILER begins the process by selecting “Usage/Billing - Missing” from the submit tree. 

The COMPETITIVE RETAILER enters the TDSP Duns number in the Assignee field, the ESI ID, the Tran Type, which is selected from the Tran Type dropdown field, the Transaction Date, the Start Time and the account type of IDR or Non-IDR which is also a selection from the IDR/Non-IDR drop down field.  The Original Tan ID, which is the BGN02 of the 814_01, 814_16 or the 814_24, is only required if the Tran Type selected from the Tran Type drop down field is an 867_03 Final.  The Stop Time field is not a required element; however, it is strongly encouraged that users populate this field.  The Stop Time represents the service period stop date.  If left blank, it will be assumed that the stop date is the most current read date.  

Click OK to submit. A validation is performed to verify that the Submitting COMPETITIVE RETAILER is the Rep of Record in ERCOT’s registration system for the Start Time entered.  If the validation fails, an error message will display indicating “The CR is not the ROR for the start time provided according to the ERCOT registration system”.  The MarkeTrak user can correct the Start Time on the issue and select ‘OK’ or select ‘Cancel’ to exit the submit process.

[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress (Assignee)’.  

The simplest case (known to some as a “happy path”) is for the TDSP to transition the issue Complete and provide the information for the missing usage transaction which is the scenario we will now demonstrate.   We will look at an alternate scenario shortly.

The TDSP has reviewed the issue and determined they can provide the requested information for the missing usage transaction.  The TDSP selects  ‘Complete’ and are prompted to enter the Tran ID of the missing transaction.  The TDSP enters the required Tran ID and selects OK.  The issue transitions to a state of ‘Pending Complete’ with the submitting COMPETITIVE RETAILER as the responsible MP.  The COMPETITIVE RETAILER can select ‘Complete’ to close the issue or the issue will auto complete if left in the Pending Complete state for 14 calendar days.  




<Usage/Billing – Missing, SCENARIO 2>

Now let’s review an alternate scenario illustrating how a Usage/Billing – Missing issue can be transitioned back and forth between the parties to facilitate discussion.

[COMPETITIVE RETAILER VIEW] The submitting COMPETITIVE RETAILER begins the process by selecting “Usage/Billing - Missing” from the submit tree. 

The COMPETITIVE RETAILER enters the TDSP Duns number in the Assignee field, the ESI ID, the Tran Type, which is selected from the Tran Type dropdown field, the Transaction Date, the Start Time and the account type of IDR or Non-IDR which is also a selection from the IDR/Non-IDR drop down field.  The Original Tan ID, which is the BGN02 of the 814_01, 814_16 or the 814_24, is only required if the Tran Type selected from the Tran Type drop down field is an 867_03 Final.  The Stop Time field is not a required element; however, it is strongly encouraged that users populate this field.  The Stop Time represents the service period stop date.  If left blank, it will be assumed that the stop date is the most current read date.  

Click OK to submit. A validation is performed to verify that the Submitting COMPETITIVE RETAILER is the Rep of Record in ERCOT’s registration system for the Start Time entered.  If the validation fails, an error message will display indicating “The COMPETITIVE RETAILER is not the ROR for the start time provided according to the ERCOT registration system”.  The MarkeTrak user can correct the Start Time on the issue and select ‘OK’ or select ‘Cancel’ to exit the submit process.

[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress (Assignee)’.  The TDSP has reviewed the issue and determined that they have already provided the usage transaction.  The TDSP selects ‘Complete’, enters the Tran ID of the transaction previously sent, enters comments noting the date the transaction was sent, and selects OK.   The issue transitions to a state of ‘Pending Complete’ with the submitting COMPETITIVE RETAILER as the responsible MP.

[COMPETITIVE RETAILER VIEW] The submitting COMPETITIVE RETAILER reviews the information provided on the issue by the TDSP and determines they have still not received the missing transaction.  The COMPETITIVE RETAILER selects the ‘Return to Assignee’ transition and is prompted to enter comments which are required on the ‘Return to Assignee’ transition.  The COMPETITIVE RETAILER enters comments noting they have not yet received the transaction and selects OK.  The issue transitions back to the TDSP in the state of ‘New’.   

[TDSP] The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress (Assignee)’.  The TDSP reviews the comments and the information provided on the issue.  For this scenario, the TDSP does not have additional information to add to the issue and selects ‘Return to Submitter’ entering required comments noting the transaction has been sent and no additional information is available.  The issue transitions back to the Submitting COMPETITIVE RETAILER in a state of ‘New-All’.  

[COMPETITIVE RETAILER VIEW] The submitting COMPETITIVE RETAILER selects the ‘Begin Working’ transition which moves the issue to the state of ‘In Progress’.  The COMPETITIVE RETAILER reviews the information provided on the issue by the TDSP and determines they have now received the missing usage transaction.  The COMPETITIVE RETAILER selects the ‘Close’ transition and is prompted to enter comments where they indicate that the transaction has been received.  The issue transitions to the closed state of ‘’Closed by Submitter”.



<CHECKPOINT QUESTION>

For which tran type is the Orignal Tran ID required upon the Submit transition?

A. 867_03F

B. 867_03 Monthly 00 - original

C. 867_03 Monthly 01 – cancel, or retract

D. 867_03 Monthly 05 – rebill, replace 

E. 810_02 Monthly 00 - original

F. 810_02 Monthly 01 - cancel

G. 810_02 Monthly 05 - replace

H. 810_03 



Answer: If the 867_03F is selected, the Original Tran ID is required.



<CHECKPOINT QUESTION>

True or False – A blank Stop Time field indicates the stop time is the end of the 30 day period following the Start Time.



Answer: False – a blank Stop Time represents the date up to the most current read.























Definition … What is a Usage/Billing - Dispute?

The Usage/Billing – Dispute subtype is used by Market Participants for questions pertaining to Load or Generation disputes, questions relating to bill calculations or tariff assignments of transactions already received.  A COMPETITIVE RETAILER or a TDSP can submit this subtype; however, the majority are submitted by COMPETITIVE RETAILERs so we will demonstrate a COMPETITIVE RETAILER submitting to the TDSP.



<Usage/Billing – Dispute, SCENARIO 1>

Here is the process for filing a Usage/Billing – Dispute issue.

The submitting COMPETITIVE RETAILER begins the process by selecting “Usage/Billing - Dispute” from the submit tree. 

The COMPETITIVE RETAILER enters the TDSP Duns number in the Assignee field, the ESI ID, the Tran Type, which is selected from the Tran Type dropdown field, the Transaction Date, the Start Time, the Dispute Category, the Tran ID, and the account type of IDR or Non-IDR which is also a selection from a drop down field.  The Original Tran ID, which is the BGN02 of the 814_01, 814_16 or the 814_24, is only required if the Tran Type selected from the Tran Type drop down field is an 867_03 Final.  The Comment field is optional except when the value selected for the Dispute Category is ‘Other’.  However, comments are strongly encouraged to provide the reason for the dispute and any relevant information.  The Stop Time field is not a required element; however, it is strongly encouraged that users populate this field.  The Stop Time represents the service period stop date.  If left blank, it will be assumed that the stop date is the most current read date.  

Click OK to submit. A validation is performed to verify that the Submitting COMPETITIVE RETAILER is the Rep of Record in ERCOT’s registration system for the Start Time entered.  If the validation fails, an error message will display indicating “The CR is not the ROR for the start time provided according to the ERCOT registration system”.  The MarkeTrak user can correct the Start Time on the issue and select ‘OK’ or select ‘Cancel’ to exit the submit process.  The ROR validation cannot be bypassed.   If the Competitive Retailer is not the ROR in ERCOT’s system for the Start Time on the issue, the validation will fail and the Submit process cannot be completed.  If the COMPETITIVE RETAILER is no longer the ROR in ERCOT’s system and cannot submit a Usage/Billing – Dispute issue due to the ROR validation, the COMPETITIVE RETAILER should submit an ‘Other’ issue subtype to the TDSP.

[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress (Assignee)’.  

The simplest case (known to some as a “happy path”) is for the TDSP to transition the issue Complete and provide documentation of any action taken for the disputed usage.  This is the scenario we will now demonstrate.   We will look at an alternate scenario shortly.

The TDSP has reviewed the issue and made a determination on the disputed usage.  The TDSP selects  ‘Complete’ and is prompted to enter comments.  The TDSP is strongly encouraged to enters the comments when prompted and provide any relevant information.  Then and selects OK.  The issue transitions to a state of ‘Pending Complete’ with the submitting COMPETITIVE RETAILER as the responsible MP.  The COMPETITIVE RETAILER can select ‘Complete’ to close the issue or the issue will auto complete if left in the Pending Complete state for 14 calendar days.  


<Usage/Billing – Dispute, SCENARIO 2>

Now let’s review an alternate scenario illustrating a Usage/Billing – Dispute issue that has been transitioned ‘Unexecutable’ by the Assignee.

The submitting COMPETITIVE RETAILER begins the process by selecting “Usage/Billing - Dispute” from the submit tree. 

The COMPETITIVE RETAILER enters the TDSP Duns number in the Assignee field, the ESI ID, the Tran Type, which is selected from the Tran Type dropdown field, the Transaction Date , the Start Time, the Dispute Category, the Tran ID, and the account type of IDR or Non-IDR which is also a selection from the IDR/Non-IDR drop down field.  The Original Tran ID, which is the BGN02 of the 814_01, 814_16 or the 814_24, is only required if the Tran Type selected from the Tran Type drop down field is an 867_03 Final.  The Comment field is optional except when the value selected for the Dispute Category is ‘Other’.  However, comments are strongly encouraged to provide the reason for the dispute and any relevant information.   The Stop Time field is not a required element; however, the date is available and  it is strongly encouraged should bethat users populated in this field.  The Stop Time represents the service period stop date.  If left blank, it will be assumed that the stop date is the most current read date.  A separate MT issue is required for each separate billing period. (looking for animation on the module at this point)

Click OK to submit. A validation is performed to verify that the Submitting COMPETITIVE RETAILER is the Rep of Record in ERCOT’s registration system for the Start Time entered.  If the validation fails, an error message will display indicating “The CR is not the ROR for the start time provided according to the ERCOT registration system”.  The MarkeTrak user can correct the Start Time on the issue and select ‘OK’ or select ‘Cancel’ to exit the submit process.

 [TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress (Assignee)’.  

The TDSP has reviewed the issue and determined that no adjustments to usage billing is required.  The TDSP selects ‘Unexecutable’, enters required comments, and selects OK.   The issue transitions to a state of ‘Unexecutable (PC)’ with the submitting COMPETITIVE RETAILER as the responsible MP. 

[COMPETITIVE RETAILER VIEW] The submitting COMPETITIVE RETAILER has the option of selecting ‘Accept’ to close the issue or the issue can be transitioned back to the Assignee for further discussion.  The CR selects “Return to Assignee”, adds the appropriate comments ,and selects ‘okay’.  The issue will return to the TDSP in a state of “New-All” for further review.  (If the issue is marked “unexectuable” due to incorrect information, a new MarkeTrak must be submitted)If the issue remains in the ‘Unexecutable (PC)’ state for 14 calendar days, it will automatically transition to a state of Auto Complete.   




<CHECKPOINT QUESTION>

When are Comments required on submission of a Usage/Billing – Dispute issue?

A. When the Stop Time is Blank

B. When the Tran Type = 867_03 Final

C. When the Dispute Category = Other

D. All of the Above

 

Answer: C - Comments are required on the Submit transition if the Dispute Category = Other. However to facilitate a quicker resolution, comments are strongly encouraged on all dispute MTs (so D is correct also)



<CHECKPOINT QUESTION>

True/False - The Competitive Retailer should submit a Usage/Billing – Dispute issue even if they are not the Rep of Record in ERCOT’s system for the Start Time being disputed.

Answer: False – A COMPETITIVE RETAILER must be the Rep of Record in ERCOT’s registration system for the Start Time provided on the issue.  If the COMPETITIVE RETAILER is not the ROR in ERCOT’s system, they must submit the dispute via the subtype ‘Other’. 

































Definition … What is a Usage/Billing AMS LSE - Missing?

The Usage and Billing AMS LSE – Missing subtype is used by a Competitive Retailer to request missing AMS LSE interval data from the TDSP.  This subtype should only be used for ESIIDs with an AMS meter profile.  The missing interval is not restricted to one day; however, non-consecutive intervals should be filed on separate MarkeTrak issues.  For example, if the missing interval is from 01/01/2015 to 01/04/2015, this can be filed on one MarkeTrak issue since the interval is consecutive.  If the missing interval is from 01/01/2015 to 01/04/2015 and 01/06/2015 to 01/12/2015 this will require two MarkeTrak issues since the dates for the missing intervals are not consecutive.  



<Usage/Billing AMS LSE – Missing, SCENARIO 1>

The submitting COMPETITIVE RETAILER begins the process by selecting “Usage and Billing AMS LSE - Missing” from the submit tree. 

The COMPETITIVE RETAILER enters the TDSP Duns number in the Assignee field, the ESI ID, the Start Time for the missing interval which should be formatted as mm/dd/yyyy 00:00:00 and the Stop Time which is formatted as mm/dd/yyyy 23:59:59.  Again, it is strongly encouraged to add any relevant comments.  Click OK to submit. 

[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress (Assignee)’.  

The simplest case (known to some as a “happy path”) is for the TDSP to transition the issue Complete and provide the information for the missing interval data which is the scenario we will now demonstrate.   We will look at an alternate scenario shortly.

The TDSP has reviewed the issue and determined they can provide the requested information for the missing interval data.  The TDSP selects ‘Complete’ and are prompted to enter comments.  The TDSP enters relevant comments and selects OK.  The issue transitions to a state of ‘Pending Complete’ with the submitting COMPETITIVE RETAILER as the responsible MP.  The COMPETITIVE RETAILER can select ‘Complete’ to close the issue or the issue will auto complete if left in the Pending Complete state for 14 calendar days.  




<Usage/Billing AMS LSE – Missing, SCENARIO 2>

Now let’s review an alternate scenario for a Usage and Billing AMS LSE – Missing issue.

[COMPETITIVE RETAILER VIEW] The submitting COMPETITIVE RETAILER begins the process by selecting “Usage and Billing AMS LSE - Missing” from the submit tree. 

The COMPETITIVE RETAILER enters the TDSP Duns number in the Assignee field, the ESI ID, the Start Time for the missing interval which should be formatted as mm/dd/yyyy 00:00:00 and the Stop Time which is formatted as mm/dd/yyyy 23:59:59.  Again, it is strongly encouraged to add any relevant comments.  Click OK to submit. 

[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress (Assignee)’.   The TDSP reviews the issue and determines they cannot provide the interval data requested.  The TDSP selects the ‘Unexecutable’ transition, provides required comments, and selects OK.  The issue transitions back to the Submitting COMPETITIVE RETAILER in a state of ‘Unexecutable (PC)’. ( If the issue is marked “unexectuable” due to incorrect informationor more than one service period is requested, a new MarkeTrak must be submitted)  NOTE: Tammy will research reasons for unexecutable and these may be called out in the module.

 [COMPETITIVE RETAILER VIEW] The submitting COMPETITIVE RETAILER has the option to return the issue to the TDSP for additional discussion by selecting ‘Return to Assignee’ or they can select ‘Accept’ to close the issue.  If the issue remains in the ‘Unexecutable (PC)’ state for 14 calendar days, it will transition automatically to the closed state of ‘Auto Complete’.   



<CHECKPOINT QUESTION>

True or False - A competitive retailer missing AMS LSE interval data for the period of 12/29/2014 to 01/02/2015 should create one MarkeTrak issue to request the data.  

Answer: True.  12/29/2014 to 01/02/2015 is a consecutive time period and can be submitted on one Marketrak issue.










Definition … What is a Usage/ Billing AMS LSE - Dispute?

The Usage and Billing AMS LSE – Dispute subtype is used by a Competitive Retailer to dispute AMS LSE interval data from the TDSP. This subtype should only be used for ESIIDs with an AMS meter profile.  Each issue must reflect the intervals from a single day; a new issue must be created for each additional day.  Before submitting a Usage and Billing AMS LSE Dispute issue, it is important for the COMPETITIVE RETAILER should to allow five (5) business days for transaction processing to complete.

The usage data must be loaded in ERCOT’s system and is identified by the unique identifier ‘UIDAMSINTERVAL’ from the Supplemental AMS Interval Data Extract.  This field uniquely identifies the specific interval being disputed for a one day service period. NOTE:  add slides on screen shots on how to navigate the file.  See Detailed MT training slides

#1 users must have access to ERCOT MIS

#2 will only display past 30 days  - if disputing a period beyond 30 days, simply enter the oldest date listed for entry

#3 “end date” of the service period should be utilized

The Supplemental AMS Interval Data Extract is posted daily to the ERCOT Market Information System (MIS).  Additional information about the extract can be found in the Supplemental AMS Interval Data Extract User Guide located on ERCOT.com.



<Usage/Billing AMS LSE – Dispute, SCENARIO 1>

The submitting COMPETITIVE RETAILER begins the process by selecting “Usage and Billing AMS LSE - Dispute” from the submit tree. 

The COMPETITIVE RETAILER enters the TDSP Duns number in the Assignee field, the ESI ID, the UIDAMSINTERVAL, the Start Time for the disputed interval which should be formatted as mm/dd/yyyy 00:00:00 and the Stop Time which is formatted as mm/dd/yyyy 23:59:59.  COMMENTS it is imperative relevant comments are included in order to reach a resolution.  Click OK to submit. 

[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress (Assignee)’.  

 The simplest case (known to some as a “happy path”) is for the TDSP to transition the issue Complete and provide the information for the disputed interval data which is the scenario we will now demonstrate.   We will look at an alternate scenario shortly.

The TDSP has reviewed the issue and determined they can provide the requested information for the disputed interval data.  The TDSP selects ‘Complete’ and are prompted to enter comments.  The TDSP enters comments and selects ‘OK’.  The issue transitions to a state of ‘Pending Complete’ with the submitting COMPETITIVE RETAILER as the responsible MP.  The COMPETITIVE RETAILER can select ‘Complete’ to close the issue or the issue will auto complete if left in the Pending Complete state for 14 calendar days.  




<Usage/Billing AMS LSE – Dispute, SCENARIO 2>  SAME notes/comments from scenario 1 

Now let’s review an alternate scenario for a Usage and Billing AMS LSE – Dispute issue.

The submitting COMPETITIVE RETAILER begins the process by selecting “Usage and Billing AMS LSE - Dispute” from the submit tree. 

The COMPETITIVE RETAILER enters the TDSP Duns number in the Assignee field, the ESI ID, the UIDAMSINTERVAL, the Start Time for the disputed interval which should be formatted as mm/dd/yyyy 00:00:00 and the Stop Time which is formatted as mm/dd/yyyy 23:59:59.  Click OK to submit. 

[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress (Assignee)’.  

The TDSP reviews the issue and determines they cannot provide the data requested.  The TDSP selects the ‘Unexecutable’ transition, provides required comments, and selects OK.  The issue transitions back to the Submitting COMPETITIVE RETAILER in a state of ‘Unexecutable (PC)’.  

 [COMPETITIVE RETAILER VIEW] The submitting COMPETITIVE RETAILER has the option to return the issue to the TDSP for additional discussion by selecting ‘Return to Assignee’ or they can select ‘Accept’ to close the issue.  For this scenario, the COMPETITIVE RETAILER selects ‘Return to Assignee’ to send the issue back to the TDSP, enters required comments and selects OK.    

[TDSP] The TDSP will receive the issue in a state of ‘New ‘.  The TDSP selects ‘Begin Working’ and the issue transitions to a state of ‘In Progress (Assignee)’.   

The TDSP reviews the comments provided by the COMPETITIVE RETAILER.  Depending upon the situation and the additional information provided by the COMPETITIVE RETAILER, the TDSP has the option to select ‘Complete’ and provide the requested data, or they can select ‘Unexecutable’ and provide comments to support the Unexecutable transition.  For this scenario, the TDSP again selects ‘Unexecutable’ and enters required comments.  The issue transitions back to the COMPETITIVE RETAILER in a state of ‘Unexecutable (PC)’.  

The submitting COMPETITIVE RETAILER has the option to return the issue to the TDSP for additional discussion by selecting ‘Return to Assignee’ or they can select ‘Accept’ to close the issue.  If the issue remains in the ‘Unexecutable (PC)’ state for 14 calendar days, it will transition automatically to the closed state of ‘Auto Complete’. 






<CHECKPOINT QUESTION>

Where can a market participant find the UIDAMSINTERVAL for interval data being disputed?

A. ESI ID Service History and Usage Extract

B. Supplemental AMS Interval Data Extract

C. Supplemental IDR Required Interval Data Extract 

D. None of the Above



Answer:  B - Supplemental AMS Interval Data Extract






































