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12 REQUEST FOR LOAD PROFILE SEGMENT CHANGES, ADDITIONS, OR REMOVALS

(1)
This Section 12, Request for Load Profile Segment Changes, Additions, or Removals, of the Load Profiling Guide (LPG) addresses changes, additions, and deletions to Load Profile Segments, with the exception of Load Profile Segment modifications addressed in Section 16, Supplemental Load Profiling.


(2)
The steps and tests identified to introduce new Load Profiles or changes to Load Profiles are intended to fulfill the criteria established in Protocol Section 
, Guidelines for Development of Load Profiles.  
(3)
Any change to Load Profile ID assignments resulting from an approved modification to the definitions of Load Profile Segments shall not be retroactively applied.

12.1

Types of Requests

The  types of requests are: 
(a)
Creation of a new Load Profile Segment from one or more existing Load Profile Segments;

(b)
Redefinition of existing Load Profile Segments; and

(c)
Removal of existing Load Profile Segments.

12.1.1
Creation of a New Load Profile Segment


When a new Load Profile Segment is created, there may be an impact to the Electric Service Identifiers (ESI IDs) assigned to one or more existing Load Profile Segments.  The new segment will be applied to ESI IDs that meet the criteria for the new Segment while being removed from the existing Segment.
(2)

12.1.2

Redefinition of an Existing Load Profile Segment
Redefinition of existing Load Profile Segment  definitions may require that some ESI IDs be moved from one segment to another.  
12.1.3
Removal of Existing Load Profiles Segments
(1)
A request to remove an existing Load Profile Segment shall include supporting documentation  that the Load Profile Segment proposed for removal does not satisfy the standards for a separate Load Profile.  Specifically, the group represented by the Load Profile may be: 
(a)
Too small to justify a separate Load Profile Segment, as described in Section 12.5, Groups of Electric Service Identifiers Eligible to Become Load Profile Segments; and/or

(b)
Sufficiently similar to one or more existing Load Profiles, according to the measures defined in Section 12.5.

(2)
Removal of an existing Load Profile Segment  requires changing assignments  of  existing  ESI IDs currently in the proposed removed segment. 
12.2
Request for Load Profile Segment Changes

Any Market Participant, ERCOT, or the Profiling Working Group (PWG) may submit a request for a change to Load Profile Segments. 
12.3
Procedure for Submitting a Request

(1)
ERCOT shall post a Load Profile Segment change request form to the ERCOT website.  A completed application form shall accompany all requests for a Load Profile Segment change.  Data sets, supporting files, and documentation shall be provided in electronic form.
(2)
If the originator of the Load Profile Segment change request is a Market Participant other than ERCOT, they shall indicate on the submitted form that they are requesting either a conditional or full approval of the change.  Subsequent to submitting the form, the originator may amend the request from being conditional to full or vice versa by notifying ERCOT and the Profiling Working Group (PWG).

12.4
Process Timing for Requesting Changes

(1)
Requests for changes may be submitted to ERCOT at any time.  Within two Business Days of receiving the request, ERCOT shall reply to the submitter indicating that the request has been received.   

(2)
As required by Protocol Section 18.2.8
, Adjustments and Changes to Load Profile Development, ERCOT shall respond to the request within 60 days.  This period does not include the time required to analyze and render the final decision of the request. The response shall indicate:

(a)
Whether the request is complete;

(b)
The date by which a recommendation on the request is expected to be ready and available to the requestor;

(c)
The date by which the recommendation is expected to be presented to the Profiling Working Group (PWG); and

(d)
The best guess time the requested change is expected to be implemented (ready for Settlement), if approved.


(3)
A requestor may, at their discretion, submit a Load Profile Segment change request with supporting information and documentation, which includes all the criteria listed in Section 12.6, Information Required with Request for Change, except for providing Load research sample data of sufficient quality to support the request.  In this case, the requestor shall indicate that the request is for conditional approval.

(4)
Upon completion of the review outlined in Section 12.7, Evaluation of the Request, ERCOT shall make a recommendation to the PWG regarding conditional approval.  If the recommendation is to grant conditional approval, then ERCOT shall specify the requirements for additional Load research sampling  for final approval.

(5)
According to Protocol Section 18.2.8
, ERCOT shall provide appropriate notice to all Market Participants prior to implementation of any change. Load Profile ID changes to each Electric Service Identifier (ESI ID) shall be made in accordance with Section 9.2, Processes to Change Load Profile ID Assignments.
12.5
Groups of Electric Service Identifiers Eligible to Become Load Profile Segments

(1)
For a group of Electric Service Identifiers (ESI IDs) to be a distinct Load Profile Segment, the group shall satisfy the following requirements:

(a)
The group is based on readily identifiable parameters, which are not subject to frequent change;
(b)
The group is reasonably homogeneous as defined in Section 12.6.4, Homogeneity;
(c)
The group is sufficiently different from other existing Load Profiles as defined in Section 12.6.2, Difference from Current Load Profiles; and
(d)
The group is of sufficient size to justify its own profile segment as defined in Section 12.6.3, Size.




12.5.1
Universal Load Profile Segment Applicability
(1)
 One primary goal is to make all Load Profile Segment definitions universally applicable.  Universally applicable means:

(a)
The Load Profile may be applicable to all CRs;

(b)
The Load Profile Segment shall be applied to any ESI ID in the ERCOT System that meets the eligibility criteria;

(c)
The Load Profile Segment shall be public; and


(2)
There are limited exceptions as described in Section 16, Supplemental Load Profiling.

12.5.2
List-Based Load Profile Segments

(1)
An additional exception to the requirement of universal applicability is a list-based Load Profile Segment.  A list-based Load Profile Segment is defined solely by a list of ESI IDs submitted by the requestor, not by other objectively observable characteristics.  The list-based segment may be specific to a single CR, and shall be applied only to the ESI IDs on the list.

(2)
The Load Profile shall satisfy item (1)(c) of Section 12.5.1, Universal Load Profile Segment Applicability.  A list-based segment also shall satisfy items (1)(a) through (1)(d) of Section 12.5, Groups of Electric Service Identifiers Eligible to Become Load Profile Segments.  ERCOT shall perform all validation  checks and normal managing of Load Profile Segments as currently defined for List-Based Load Profile Segments.

(3)
  

12.6
Information Required with Request for Change

All requests shall include the following:
(a)
Unambiguous group identification;

(b)
Difference from current Load Profile Segments;

(c)
Size;

(d)
Homogeneity;and
(e)
 Validation methodology.
12.6.1
Unambiguous Group Identification
The definition of the group shall be provided in the request for the new Load Profile Segment.  The request shall unambiguously define specific criteria for an ESI ID to be included in the new Load Profile Segment.  In a request to change an existing Load Profile Segment, the group to be re-assigned shall be identified.   
12.6.1.1
Identification Based on Data Currently in ERCOT’s Systems
(1)
The most direct way a group may satisfy the requirement of being unambiguously identified occurs when the group may be identified based solely on information currently available in the ERCOT data systems or readily derived from such data.

(2)
Examples of information available in or derived from the ERCOT data systems include, but are not limited to:

(a)
Monthly or annual kWh consumption;

(b)
Metered monthly or annual peak Demand for Demand-metered Customers;

(c)
Monthly or annual Load factor;

(d)
Ratio of seasonal consumption values; and

(e)
Zone Improvement Plan (ZIP) code.
12.6.1.2
Identification Based on Other Means
Segments based on other criteria may be requested.  ERCOT, in coordination with the Profiling Working Group (PWG), shall evaluate such requests in terms of the feasibility and reliability of the proposed identification method.  If the method requires data not currently in ERCOT’s systems, the request shall describe how these data shall be made available to ERCOT on an ongoing basis.  If the identification method is judged to be impractical or unreliable, the request may be denied.
12.6.1.3
List-Based Load Profile Segments
(1)
A list-based Load Profile Segment is defined by specifying a list of ESI IDs to be included in the Load Profile Segment.  The submitter of a request for a list-based segment shall demonstrate that the list consists of a valid, objectively verifiable, and meaningful population.

(2)
The submitter also shall adhere to the requirements of Section 12.6.5,  Validation Methodology for New Load Profile Segments.  

(3)
The submitter shall also demonstrate that multiple list-based segment definitions may be managed as a practical matter.  Issues to be addressed in this regard include:

(a)
Demonstrating that the population so defined is not subject to frequent change;

(b)
Preventing an ESI ID from appearing on multiple lists;

(c)
Limiting opportunities for unsubstantiated or inappropriate profile assignments; and

(d)
Merging lists for list-based Load Profile Segments.

12.6.2
Difference from Current Load Profile Segments
(1)
A requested new Load Profile Segment shall be shown in the supporting documentation to be different from existing Load Profiles in ways that improve the accuracy of Settlement.  
The documentation shall show that the group re-assigned from one segment to another is more similar to the proposed new assignment(s) than to the old one.   

(2)
If the ESI IDs in the requested Load Profile Segment are different from the Load Profile Segment that they are currently assigned and more similar to another existing Load Profile Segment, then the resolution of the request may be to reassign these ESI IDs to the most similar existing Load Profile Segment.

(3)
Requests to create new Load Profile Segments or to change the definition of existing segments require supporting documentation to provide a basis for assessing differences between the affected group and existing Load Profile Segments.  All differences between Load Profiles that are important for evaluating a change shall be  documented in the request.

12.6.2.1
Supporting Data Required
  Types of supporting data that may be submitted and the associated documentation are described in the following subsections.
12.6.2.1.1
Load Research Data
(1)
 The  best documentation would be a statistically valid Load research sample from the proposed new or re-assigned segment population.     

(2)
The Load research sample design, data collection and statistical calculations shall be in compliance with industry accepted standards as defined in the Association of Edison Illuminating Companies (AEIC) Load Research Manual. a
(3)
Examples of less  rigorous, but supportive documentation would be other types of Load research data, such as:

(a)
Data from ad-hoc or convenience samples; and

(b)
Data from a similar population. .

(4)
When less  rigorous data is submitted, the submitter should also submit evidence to support the applicability of the data to the proposed Load Profile Segment population. 
12.6.2.1.2
Other Kinds of Supporting Data
Less direct evidence of differences in Load patterns may also be submitted.  Examples of possible data include:
(a)
Documentation of operating schedules for the proposed group and comparison with typical schedules for Premises in the currently assigned Load Profile;

(b)
End-use saturation data, comparing the proportions of Premises with particular types of electric end uses for the proposed group and currently assigned Load Profiles.  Such data shall be relevant to the proposed population in ERCOT;
(c)
Monthly billing data comparing consumption patterns, particularly related to heating and cooling.   These comparisons shall be made separately by Weather Zone or account for variations by Weather Zone.

12.6.2.2

Basis for Assessment of Differences Based on Load Research Data
(1)
In assessing differences between the initial profile segment and the requested profile segment,  ERCOT shall use industry accepted standards as described in the Association of Edison Illuminating Companies (AEIC) Load Research Manual.  The requester may submit analysis  but is not required to do so. 
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12.6.2.3
Accounting for Weather Zone Effects in Load Profile Comparisons
(1)
Comparisons between profiles  shall take into account Weather Zone effects.   These effects may be accounted for in the comparisons in one of two ways:

(a)
The comparison between the proposed segment and the existing Load Profile is made separately for each Weather Zone; and

(b)
A single Load Profile representing the proposed segment as a whole is compared with a single composite Load Profile for the existing segment.

(2)
These methods are not required for Load Profiles that are the same across all Weather Zones. 

12.6.2.4

Separate Comparisons for Each Weather Zone
(1)
If Load research data for individual sample Customers are provided for the proposed segment, a separate profile may be constructed for each Weather Zone.  


(2)
The limitation of separate comparisons by Weather Zone is that some or all of the separate Weather Zone profiles may have large statistical errors due to low sample sizes.  The magnitude of these errors should be considered in assessing the comparisons.

12.6.2.5
Comparison for the Proposed Segment as a Whole
(1)
If a single Load Profile is estimated for the proposed segment as a whole across several Weather Zones, this Load Profile may be compared with a composite of existing Load Profiles.  The composite existing Profile will be constructed using the standards described in the Association of Edison Illuminating Companies (AEIC) Load Research Manual. 


































12.6.3
Size
(1)
Supporting documentation shall show that the population represented by the proposed segment(s) is of sufficient size to justify a separate segment.  Size shall be provided in terms of both number of Customers and total energy consumption.   

(2)
If the proposed segment is identified based on information available in the ERCOT data systems and also available to the requesting party, documentation of the total ESI ID count and annual energy use is sufficient.  ERCOT shall verify this information using the ERCOT data systems.

(3)
If the requesting party has information on only a portion of the population represented by the segment, the request shall include estimates of the ESI ID counts and energy use, and documentation of the basis for the estimates.

12.6.4
Homogeneity
For a new Load Profile Segment, the request shall provide evidence that the requested group is homogeneous with respect to Load shape characteristics.  For a change to definitions of existing segments, the request shall provide evidence that the re-defined segments are homogeneous in support of the change in definition. .
12.6.4.1
Load Research Demonstrating Homogeneity
(1)
The  most rigorous evidence of homogeneity may be provided by a statistically valid Load research sample from the population of the requested segment(s).  



















(2)
 Less rigorous statistical evidence may be provided based on analysis of Load data from case studies, samples of convenience, or data from Transmission and/or Distribution Service Provider (TDSP) distribution feeders.

12.6.4.2
Other Supporting Evidence of Homogeneity
Less direct evidence of Load shape homogeneity may be submitted.  Examples of such evidence include:
(a)
Survey data or other evidence of appliance or equipment present in the Premises;

(b)
Data on operating schedules; and

(c)
Variances of parameters of monthly billing data, such as size, ratio of seasonal consumption values, or Load factors.

12.6.5
Validation Methodology for  New Load Profile Segments
(1)
 The requestor shall submit the description of a  validation procedure, to be managed by ERCOT, to assure that ESI IDs are assigned correctly to the Load Profile Segment and that they are removed from the Load Profile Segment when appropriate. This procedure shall be added to the Annual Validation process.
(2)
The  validation procedure shall be accurate, workable, and reasonable in terms of cost and timeliness. An ideal  validation procedure would be one that enables ERCOT to have direct access to  the
 data required for validation.  . 
(3)
At a minimum, the  validation procedure shall meet the standards referenced in the Association of Edison Illuminating Companies (AEIC) Load Research Manual. 
(4)





12.7
Evaluation of the Request

(1)
ERCOT shall evaluate the request based on load research standards described in the Association of Edison Illuminating Companies (AEIC) Load Research Manual. 
(2)












12.8
Resolution of the Request

12.8.1
ERCOT Staff Initial Recommendation
ERCOT shall provide a written report detailing their evaluation of the Load Profile Segment change request to the submitter on or before the date specified in Section 12.4, Process Timing for Requesting Changes.  If ERCOT is unable to meet the specified deadline, they shall notify the submitter prior to the date and specify a revised date by which the report shall be available.
12.8.2
Submitter and ERCOT Revisions
(1)
Upon receipt of the written report, the submitter shall have up to 30 days to make comments and recommendations to ERCOT.  Upon receiving the submitter’s comments, ERCOT shall then have up to 30 days to reconsider and, if appropriate, revise their recommendation and provide a revised written report to the submitter.

(2)
At any time during the process of resolving the request, the submitter may withdraw the request.  If the submitter withdraws the request, they retain the right to amend and/or resubmit the request at a later date.

12.8.3
Presentation to Profiling Working Group
(1)
ERCOT shall request that the   presentation detailing their evaluation of the Load Profile Segment change request be placed on the PWG agenda at the next available opportunity. 




 
12.8.4
Profiling Working Group Disposition of Request
(1)
The PWG recommendation regarding the disposition of the request(s) shall be presented to the Commercial Operations Subcommittee (COPS) and then, if approved, be forwarded to the Technical Advisory Committee (TAC) for further disposition. 
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�For PWG discussion – do we need to keep this process?
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�PWG discussion – is it feasible for ERCOT to be responsible for validating a Profile where data is needed that is not directly accessible to ERCOT?
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