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	This Nodal Protocol Revision Request (NPRR) updates Section 15 to clarify 867_02, 867_03 and 867_04 transactions are forwarded by ERCOT to the Competitive Retailer (CR) Data Universal Numbering System (DUNS) provided in the 867_02, 867_03 or 867_04 transactions received from the Transmission and/or Distribution Service Provider (TDSP).
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	This NPRR provides updates to Protocol language to reflect the current business process.
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	Proposed Protocol Language Revision


15 CUSTOMER REGISTRATION

(1)
ERCOT shall maintain a registration database of all metered and unmetered Electric Service Identifiers (ESI IDs) in Texas for Customer Choice.  
(2)
ERCOT will notify the Public Utility Commission of Texas (PUCT) and the affected Competitive Retailer (CR) if a Transmission and/or Distribution Service Provider (TDSP) fails to meet its Customer switch responsibilities under the ERCOT Protocols.

(3)
All CRs with Customers in Texas, whether operating inside the ERCOT Region or not, shall be required to register their Customers in accordance with this Section.

(4)
All Customer registration processes will be conducted using the appropriate Texas Standard Electronic Transactions (TX SETs).  Definitions of all TX SET codes referenced in this Section can be found in Section 19, Texas Standard Electronic Transaction.  A reference to any TX SET transaction should be read as referring to the named transaction or its Market Information System (MIS) equivalent, if any.  Transaction flow diagrams for Customer registration processing are posted on the MIS Public Area.

(5)
ERCOT will reject any initiating transaction due to date reasonableness if the requested implementation date is of more than 90 days in the future or 270 days in the past.  Initiating transactions are:  814_01, Switch Request; 814_16, Move In Request; and 814_24, Move Out Request.

(6)
ERCOT will prioritize initiating or inbound transactions in the following manner:

(a)
Level 1 – Same day 814_16 transactions, same day 814_24 transactions, 814_01 transactions and 814_20, ESI ID Maintenance Requests (Create), will be processed in one Retail Business Hour.

(b)
Level 2 – Standard 814_16 transactions and standard 814_24 transactions will be processed in two Retail Business Hours.

(c)
Level 3 – 867_02, Historical Usage, 814_20, ESI ID Maintenance Requests (Maintain and Retire), will be processed in four Retail Business Hours.

(d)
Level 4 – All 814_26, Historical Usage Requests, 814_18, Establish/Delete CSA Requests, and 814_19, Establish/Delete CSA Responses, will be processed in one Retail Business Day.  

(7)
For transactions to flow through ERCOT, back-dated transactions for a market-approved corrective action must meet the date reasonableness test.  Market Participants must work with ERCOT for any manual changes to transactions that fall outside these dates for market-approved corrective action.  However, a TDSP will reject a back-dated transaction that is not part of a market-approved transaction.

(8)
For more information concerning the requirements for transaction processing in the retail market, please refer to the Retail Market Guide. 
15.1.1.2.1
Provision of Historical Usage with a Switch Request

(1)
If requested by the switching CR in the Switch Request, the TDSP shall provide the most recent 12 months of historical usage, if available, to ERCOT, including monthly metered usage for the Customer’s ESI ID and any applicable metered interval usage in accordance with the 867_02, Historical Usage.  ERCOT’s business process for Switch Requests is not linked to the receipt of the historical usage and the processing of the switch will continue regardless of the TSDP returning historical usage.  Upon receipt of the historical usage from the TDSP, ERCOT shall forward the 867_02 transaction to the CR Data Universal Numbering System (DUNS) Number provided by the TDSP within four Retail Business Hours.

(2)
Provision of meter read and historical usage data pursuant to this paragraph shall not be required when it would be prohibited by PUCT rules.

15.1.1.2.2
Ad Hoc Requests for Historical Usage

(1)
To request historical usage on an ad hoc basis, the CR of Record must submit an 814_26, Historical Usage Request, to ERCOT.  Within one Retail Business Day of receipt of an 814_26 transaction from a CR, ERCOT shall notify the TDSP of the ad-hoc request using the 814_26 transaction.  The TDSP shall provide the requested information to ERCOT within two Retail Business Days of receipt of the 814_26 transaction using the 814_27, Historical Usage Response.  ERCOT shall forward the usage information to the CR of Record using the 814_27 transaction within one Retail Business Day of receipt of the 814_27 transaction from the TDSP.  The TDSP shall provide the most recent 12 months of historical usage, if available, to ERCOT, including monthly, metered usage for the Customer’s ESI ID information and any applicable metered interval usage in accordance with the 867_02, Historical Usage.  ERCOT will send the 867_02 transaction to the CR DUNS Number provided in the 867_02 transaction by the TDSP within four Retail Business Hours of receipt from the TDSP.

(2)
Provision of meter read and historical usage data pursuant to this paragraph shall not be required when prohibited by PUCT rules.

15.1.1.7
Completion of Switch Request and Effective Switch Date

(1)
A Switch Request is effectuated on the actual meter read date in the 867_04, Initial Meter Read, or the final 867_03, Monthly or Final Usage, which must be equal to the scheduled meter read date.  The process for a specific Switch Request is complete upon receipt of the effectuating meter read sent by the TDSP.  The TDSP shall send the meter read information to ERCOT using the 867_03 transaction and 867_04 transaction within three Retail Business Days of the meter read.  This transaction will contain an effectuating meter read indicator.  If the TDSP has made every reasonable effort to get the actual data for the meter read and absolutely cannot, the TDSP may estimate the reading for the ESI ID, regardless of the meter type or Customer class.  When an estimate occurs on a demand meter, the demand indicator has not been reset.  Upon receipt, ERCOT will send final meter read information to the current CR DUNS Number provided in the 867_03 transaction by the TDSP and initial meter read information to the new CR DUNS Number provided in the 867_04 transaction by the TDSP using the 867_03 transaction and 867_04 transaction, as appropriate.  Meter reads will be sent to the CR DUNS Number within the TX SET transaction from the TDSP within 12 hours of receipt by ERCOT.

15.1.4.1
Move-In Request to Begin Electric Service

(1)
The process described below relates to the transactions required to process a move in.  A manual work-around process for same day and safety net move ins is also used by Market Participants in the Texas retail electric market to ensure that a Customer receives electric service in a timely manner.  The manual work-around process is documented in the Retail Market Guide.  

(2)
In accordance with PUCT rules, the Customer shall contact a CR to begin electric service at an ESI ID.  The CR shall submit to ERCOT a Move-In Request in accordance with 814_16, Move In Request.  Move ins will be considered same day, if the date requested is the same day the 814_16 transaction is processed at ERCOT.  Same day move ins will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.  Standard move ins, those move ins not requesting same day services, will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.

(3)
Two Retail Business Days prior to the scheduled meter read date of the move in or upon receipt of the TDSP 814_04, Enrollment Notification Response, whichever is later, ERCOT will determine if the ESI ID is currently served or is scheduled to be served by another CR.  If a move out from the current CR is scheduled for the same day as the move in, the TDSP will either complete both the move out and move in or will unexecute the move out, only working the move in.  If, within four Retail Business Days of the scheduled date, the move out is still in a scheduled state, ERCOT shall cancel the move out and send cancellation notices to the TDSP and the respective CRs.  ERCOT will submit an 814_06, Loss Notification, to the current CR with a code indicating a forced move out.

(4)
If requested by the CR in the Move-In Request and permitted under the PUCT rules, the TDSP shall provide up to 12 months of the most recent historical usage, as available, including monthly-metered usage and any applicable metered interval usage using the 867_02, Historical Usage.  ERCOT’s business process for a Move-In Request is not linked to the receipt of the historical usage and the processing of the move in will continue regardless of the TSDP returning historical usage.  This information shall be provided to the CR DUNS Number provided in the 867_02 transaction by the TDSP within four Retail Business Hours after ERCOT receipt of the 867_02 transaction from the TDSP.  The TDSP shall respond within two Retail Business Days after receipt of the 814_03, Enrollment Notification Request.  If historical usage is not available, the TDSP will indicate this in the 814_04, Enrollment Notification Response.

15.1.4.7.1
Standard Move-In Requests

(1)
A standard Move-In Request is effectuated on the period start date in the 867_04, Initial Meter Read, which shall be the date requested in the 814_16, Move In Request, provided that the 814_03, Enrollment Notification Request, was received by the TDSP by 1700 at least two Retail Business Days prior to the requested date.  If the 814_03 transaction is not received by the TDSP by 1700 at least two Retail Business Days prior to the requested date, the move in will be completed within two Retail Business Days after the receipt of the 814_03 transaction by the TDSP.  An extension of this period may be necessitated by circumstance requiring Customer resolution or construction of new facilities by the TDSP to serve the Premise.

(2)
A Move-In Request is completed upon receipt of the effectuating meter read sent by the TDSP.  Upon receipt, the TDSP will send initial meter read information to ERCOT and ERCOT shall resend to the CR DUNS Number provided in the 867_04 transaction by the TDSP within four Retail Business Hours using the 867_04 transaction.  The 867_04 transaction will be provided to ERCOT within three Retail Business Days of the meter read.

(3)
The move in will become effective at 0000 (midnight) on the actual date of the effectuating meter read.  The new CR may request a special meter read (including a profile-estimated meter read or interval meter calculation as allowed), in accordance with the TDSP’s tariff.  For a special meter read, the move in is effective at 0000 (midnight) the day of the special meter read.  Meter reads will be sent to the CR DUNS Number within the TX SET transaction from the TDSP within 12 hours of receipt by ERCOT.

15.1.4.7.2
Same Day Move-In Requests
(1)
A same day Move-In Request is effectuated on the period start date in the 867_04, Initial Meter Read, which shall be the date requested in the 814_16, Move In Request, provided that the request was received by the TDSP by 1700 on the date requested.  If the TDSP does not receive the same day move in by 1700, the move in will be completed no later than the next Retail Business Day.  An extension of this period may be necessitated by circumstance requiring Customer resolution or construction of new facilities by the TDSP to serve the Premise.

(2)
A Move-In Request is completed upon receipt of the effectuating meter read sent by the TDSP.  Upon receipt, the TDSP will send initial meter read information to ERCOT and ERCOT shall resend to the CR DUNS Number provided in the 867_04 transaction by the TDSP within four Retail Business Hours using the 867_04 transaction.  The 867_04 transaction will be provided to ERCOT within three Retail Business Days of the meter read.

(3)
The move in will become effective at 0000 (midnight) on the actual date of the effectuating meter read.  The new CR may request a special meter read (including a profile-estimated meter read or interval meter calculation as allowed), in accordance with the TDSP’s tariff.  For a special meter read, the move in is effective at 0000 (midnight) the day of the special meter read.  Meter reads will be sent to the CR DUNS Number within the TX SET transaction from the TDSP within 12 hours of receipt by ERCOT.

15.1.5.6
Completion of Move-Out Request and Effective Move Out Date

(1)
A Move-Out Request is effectuated on the actual meter read date in the final 867_03, Monthly of Final Usage, which shall be the date requested in the 814_24, Move Out Request, provided that the request was received by the TDSP by 1700 and at least two Retail Business Days prior to the date requested.  If the request is not received by the TDSP by 1700 at least two days prior to the requested date, the request will be completed within two Retail Business Days after the Move-Out Request is received by the TDSP.  An extension of this period may be necessitated by circumstances requiring Customer resolution, in which case the TDSP may provide an 814_28, Complete Unexecutable or Permit Required, to the CR.

(2)
A Move-Out Request is completed upon receipt of the effectuating meter read sent by the TDSP.  The TDSP shall send the meter read information to ERCOT using the final 867_03 transaction, within three Retail Business Days of the meter read.  Upon receipt, ERCOT will send final meter read information to the current CR DUNS Number provided in the 867_03 transaction by the TDSP and initial meter read information to the CSA CR DUNS Number provided in the 867_04 transaction by the TDSP (if applicable) within four Retail Business Hours using the 867_03 transaction and 867_04, Initial Meter Read, as appropriate.

(3)
The move out will become effective at 0000 (midnight) on the actual date of the effectuating meter read.  The current CR may request a special meter read (including a profile-estimated meter read or interval meter calculation as allowed), in accordance with the TDSP’s tariff.  

(4)
For a special meter read, the move out is effective at 0000 (midnight) the day of the special meter read.  Meter reads will be sent to the CR DUNS Number within the TX SET transaction from the TDSP within 12 hours of receipt by ERCOT.

15.3
Monthly Meter Reads

(1)
Each Transmission and/or Distribution Service Provider (TDSP) shall send monthly consumption information for all non-ERCOT-Polled Settlement (EPS) Meter Electric Service Identifiers (ESI IDs) within its service area to ERCOT not later than three Retail Business Days after the scheduled meter read cycle or scheduled meter cycle by day of the month for a point of delivery, using the 867_03, Monthly or Final Usage.  TDSPs shall send monthly consumption information for all ESI IDs associated with EPS-metered facilities to ERCOT no later than three Retail Business Days after TDSP receipt of daily EPS Meter data from ERCOT according to the TDSP scheduled meter read cycle or scheduled meter cycle by day of the month for a point of delivery, using the 867_03 transaction.  ERCOT will forward ERCOT-accepted consumption information to the Competitive Retailer (CR) Data Universal Numbering System (DUNS) Number provided in the 867_03 transaction by the TDSP within 12 hours.

(2)
If the meter read for an ESI ID fails the TDSP’s internal validation procedures, the TDSP may, at its discretion, delay sending consumption information for the ESI ID to ERCOT for an additional seven days in order to obtain a valid meter reading.

(3)
If a TDSP is unable to obtain a meter reading for an ESI ID because the TDSP is denied access to the meter, the TDSP may, at its discretion, delay sending consumption information for the ESI ID to ERCOT for an additional seven days in order to obtain a valid meter reading.

(4)
A TDSP, with notification to the market, may suspend the transmission of monthly consumption information during periods of storm restoration or other emergency operations undertaken pursuant to its emergency operations plan.

(5)
For non-ERCOT ESI IDs, TDSPs shall have the option of sending monthly consumption information and effectuating meter reads to ERCOT using the 867_03 transaction.  ERCOT will then forward the monthly consumption and meter read information to the CR DUNS Number provided in the 867_03 transaction by the TDSP within one Retail Business Day.
15.4.1
Electric Service Identifier Format 

(1)
The ESI ID will have the following format:

10xxxxxyyy..yy

Where:

10
Represents a placeholder for future use;

xxxxx
Is the five-digit Department of Energy identification code for the assigning TDSP; and

yyy..yy
Is up to 29 alphanumeric characters assigned by the TDSP.

(2)
Allowable alphanumeric characters are 0-9 and A-Z.  The total length of the ESI ID cannot exceed 36 alphanumeric characters
.
(3)
It is the TDSP’s responsibility to create, assign, maintain and retire, as necessary, an ESI ID to each Service Delivery Point in its service area.

�Will this create a change to the TDSP processes?
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