Nodal Operating Guide Revision Request


	NOGRR Number
	XXX
	NOGRR Title
	Alignment with NPRRXXX, Revisions associated with COM-002-4 and Other Clarifications Associated with Dispatch Instructions

	Date Posted
	November XX, 2015

	
	

	Requested Resolution 
	Normal

	Nodal Operating Guide Sections Requiring Revision 
	3, Resource Testing and Qualification Procedures
3.1.2, Dispatch Instructions (New)

	Related Documents Requiring Revision/Related Revision Requests
	NPRRXXX, Revisions associated with COM-002-4 and Other Clarifications Associated with Dispatch Instructions

	Revision Description
	This Nodal Operating Guide Revision Request (NOGRR) aligns the Operating Guides with changes made in the corresponding NPRRXXX and also provides consistency, transparency, and clarification related to communication protocol in the ERCOT Region. 

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	Aligns with NERC Standard COM-002-4, provides consistency, transparency and clarification of roles and responsibilities related to communication protocol for the ERCOT Region.  Reduces the possibility of miscommunication that could lead to action or inaction harmful to the reliability of the ERCOT System.


	Sponsor

	Name
	Stephen Solis

	E-mail Address
	stephen.solis@ercot.com

	Company
	ERCOT

	Phone Number
	512-248-6772

	Cell Number
	

	Market Segment
	Not applicable.


	Market Rules Staff Contact

	Name
	Brian Manning

	E-Mail Address
	Brian.manning@ercot.com

	Phone Number
	512-248-3937


	Proposed Guide Language Revision


3  ERCOT and Market Participant Responsibilities 

3.1.3
Dispatch Instructions
(1)
The following actions must be taken by ERCOT and Market Particpants after the issuance and receipt of a VDI:
(a)
When issuing a Verbal Dispatch Instruction (VDI), ERCOT shall take one of the following actions:

(i)
Confirm the receiver’s response if the repeated information is correct; 
(ii)
Reissue the VDI if the repeated Dispatch Instruction is incorrect or if requested by the receiver; or
(iii)
Take an alternative action if a response is not received or if the Operating Instruction was not understood by the receiver.
(b)
Each QSE shall issue the ERCOT VDI to the appropriate Resource Entity(ies) or when issuing its own instructions, take one of the following actions:
(i)
Confirm the receiver’s response if the repeated information is correct;

(ii)
Reissue the VDI if the repeated Dispatch Instruction is incorrect or if requested by the receiver; or
(iii)
Take an alternative action if a response is not received or if the Operating Instruction was not understood by the receiver.
(c)
Each TO shall issue the ERCOT VDI to the appropriate Distribution Service Provider(s) or Resource Entity(ies), or when issuing its own instructions, use the following:

(i)
Confirm the receiver’s response if the repeated information is correct;

(ii)
Reissue the VDI if the repeated Dispatch Instruction is incorrect or if requested by the receiver; or
(iii)
Take an alternative action if a response is not received or if the Operating Instruction was not understood by the receiver. 
(2)
After receipt of the VDI, the receiver shall take one of the following actions:

(a)
Repeat, not necessarily verbatim, the VDI and receive confirmation that the response was correct; or
(b)
Request that the VDI be reissued.
(3)
When ERCOT initiates a Hotline VDI, ERCOT shall confirm that the VDI was received by at least one recipient on the Hotline call.
(4)
When issuing Dispatch Instructions, ERCOT, QSEs, and TOs shall specify the time using a 24 hour clock in Central Prevailing Time if the Dispatch Instruction is not to be acted upon immediately.
(5)
When issuing Dispatch Instructions for Transmission elements and Transmission facilities, ERCOT, QSEs, and TOs shall utilize the nomenclature specified in the Network Operations Model.
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