Summary of Retail Market Guide Revisions
Effective:  September 1, 2015
Section 7:  

RMGRR129 – Revision to Customer Rescission Completion Timeline

This Retail Market Guide Revision Request (RMGRR) provides additional guidelines regarding specific timing and responsibilities for a Competitive Retailer (CR) to complete a Customer Rescission MarkeTrak issue after completion of a Switch Request.  
Revised Subsection:  7.3.5 [effective October 1, 2015]
RMGRR131 – Guidelines for Notification of Invoice Dispute

This RMGRR aligns the Retail Market Guide (RMG) with current market practices.
Revised Subsection:
7.8.2
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