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	Change Request #
	Description
	ROM

	
	
	

	2015-041
	Allow enrollment for new customer 12 month history for RORs and 3rd parties
	$40k - $60k

	
	
	



· [bookmark: _GoBack]Currently:  RORs must contact SMT Help Desk to submit a request which goes through several manual validation and setup steps

· New Functionality:
· Self-help interface to allow users to request reports and automate backend setup activities
· Requires REPs and 3rd parties to complete FTP setup
· 3rd parties:  enrollment report will be generated for all newly accepted agreements w/in last 24 hours
· REPs: enrollment report will be generated for all newly acquired customers (SWI/MVI) w/in last 24 hours for the selected DUNS

