AMWG Change Request Form

Change Control Number: 2015-19
Implementation Version:  Future

This Section Is Completed by Submitter of Change Request Only:

Submitter Name: Submitting Company Name: Phone Number:

John Schatz TXU Energy 972-868-3933

Date of Submission: Affected Business Process: Submitter’s E-Mail Address:
1/5/15 User guide access on the SMT portal john.schatz@txu.com

AMWG lssue cross-reference Market Guide or other Market
number: Impact (Y/N):N

Detailed Description and Reason for Proposed Change(s):

Relocate the following SMT user guides from the “authenticated” area of SMT to the “unauthenticated” area of
SMT (i.e., make the guides available on SMT prior to a user having to log into the SMT portal). This will allow
broader access to the guides and could reduce the volume of calls/inquiries to SMT Help.

Customer User Guide English
Customer User Guide Spanish
REP User Guide

Third Party User Guide

S o e

NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted
implementation guide. This must be included at the time the request form is submitted.

Please submit this completed form via e-mail to AMWG L eadership and RMS Chair.

For AMWG Leadership Use Only:

AMWG Recommendation: Recommendation for Date of AMWG Recommendation:
Emergency (Y/N): N
Approve 1/20/2015

Detailed Description and Reason for Revision:

RMS Decision: Emergency (Y/N): N Date of RMS Decision:
02/03/2015
Approved

Summary of RMS Discussion:

Insert Applicable Documentation Here:



http://www.ercot.com/committees/board/tac/rms/amwg/

