

Retail Market Training Initiatives

[bookmark: _GoBack]Content of Training Materials in Scope for RMTTF:
· Retail Market 101 Training (New and Improved Edition) 
· Texas SET Transactions Training 101
· Texas SET Future Release(s) 
· Standard Documentation/Template
· Objectives
· MarkeTrak 101 Training 
· Inadvertent Gain Training 
· MarkeTrak Future System Enhancements 
· Standard Documentation/Template
· Objectives
· Smart Meter Texas 101 Training
· Smart Meter Texas 3rd Party Access and System Enhancements 
· Standard Documentation/Template
· Objectives
· Current Market Processes
· Switch Holds- Payment and Tampering, Disconnect/Reconnect for non-payment, Tariff changes, etc. 
· Retail Market Flight Testing
· New Market Processes
· Standard Documentation/Template
· Objectives
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