Retail Market Guide Revision Request


	RMGRR Number
	132
	RMGRR Title
	NOIE Disconnect and Reconnect Process

	Date Posted
	April 27, 2015

	
	

	Requested Resolution
	Normal 

	Retail Market Guide  Sections Requiring Revision 
	7.6, Disconnect and Reconnect for Non-Payment Process 
7.6.1.1, Safety-Nets  
7.6.3.9, Response Transactions
7.6.5.1, Emergency Reconnects
7.6.5.7, Unmetered Service
7.6.5.9, Customer Threatens Transmission and/or Distribution Service Provider Field Service Representative
7.6.6.2, Other Charges
7.6.7, Emergency System Outage

	Other Binding Documents Requiring Revision or Related Revision Requests
	None.

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) provides Non Opt-In Entities (NOIEs) with the ability to disconnect retail Customers for non-payment by integrating them into Section 7.6, Disconnect and Reconnect for Non-Payment Process.  It also exempt NOIEs from the Texas Standard Electronic Transaction (TXSET) process if they utilize it less than 25 times per month. 

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)


	Business Case

	Qualitative Benefits
	· NOIEs can now participate in an already approved non-pay disconnect and reconnect process.

	Quantitative Benefits
	· As a result of better disconnect procedures, there could be potential savings for generators in the form of a reduced deposits on service agreements.

	Impact to Market Segments
	· 

	Other
	


	Sponsor

	Name
	Thomas Burke

	E-mail Address
	Tburke@gsec.coop

	Company
	Golden Spread Electric Cooperative

	Phone Number
	806-349-5227

	Cell Number
	806-341-6892

	Market Segment
	Cooperative


	Market Rules Staff Contact

	Name
	Lindsay Butterfield

	E-Mail Address
	Lindsay.Butterfield@ercot.com

	Phone Number
	512-248-6521


	Proposed Guide Language Revision


7.6
Disconnect and Reconnect for Non-Payment Process 

(1)
The Disconnect for Non-Pay (DNP) and Reconnect for Non-Pay (RNP) process provides Market Participants with market approved guidelines to support disconnect and reconnect transactions and business processes as allowed or prescribed by P.U.C. Subst. R. 25.483, Disconnection of Service.

(2)
The purpose of the DNP and RNP process is to provide Market Participants with a document that defines market processing for DNP and RNP requests and for managing emergency and contingency procedures in support of DNP and RNP activities. 

(3)
Prior to issuing the 650_01, Service Order Request, for DNP or RNP, certified Competitive Retailers (CRs) shall have successfully completed market certification testing and have received disconnection authority from the Public Utility Commission of Texas (PUCT).

(4)
Transactions for and by CRs will be completed according to the Texas Standard Electronic Transaction (TX SET) guidelines. 
(5)
A Non-Opt-In Entity (NOIE) may use the safety-net process described in Section 7.6.1, Assumptions and Market Processes, and the communication process described in paragraph (3) of Section 7.6.3.9, Response Transactions, without the use of TX SET, for up to 25 DNP and RNP transactions per month.
7.6.1.1
Safety-Nets  

(1)
DNP request received prior to safety-nets will be completed as will the subsequent safety-net requests.  If a safety-net move in has been received and completed by Oncor for a new CR of Record or NOIE, a forced move out will be created for the previous CR of Record or NOIE.  Any subsequent DNP or Move-Out Request issued from the previous CR or NOIE will be rejected upon receipt as not CR of Record or NOIE by Oncor.

(2)
For all other Transmission and/or Distribution Service Providers (TDSPs), if a safety-net move in has been received and completed for a new CR of Record or NOIE, but the supporting Electronic Data Interchange (EDI) transaction has not been received, any subsequent DNP or Move-Out Requests received by the TDSP will be completed.

(3)
Upon notification from the CR of Record or NOIE of an inadvertent DNP or move out that has been completed by the TDSP, the TDSP will restore service following the procedures outlined in Section 7.6.5.1, Emergency Reconnects.

(4)
Any TDSP charges associated with re-energizing the Customer’s Premise will be billed to the CR of Record or NOIE initiating the safety-net move in.  Charges associated with re-energizing a Customer’s Premise while completing an emergency RNP as a result of an inadvertent DNP or move out will be billed to the CR of Record or NOIE.  The CR of Record or NOIE may use the dispute process to remedy resulting billing issues.

7.6.3.9
Response Transactions 

(1)
The 650_02, Service Order Response, will be issued by TDSPs for every 650_01, Service Order Request, within one Retail Business Day upon the following: 

(a)
Rejection of service order after performing initial transaction validations;

(b)
Completion of the requested field service activity;

(c)
Determination by FSR of unexecutable status; and

(d)
Cancellations of a requested RNP request. 

(2)
Due to the exceptional conditions outlined in Sections 7.6.5, Exceptions, and 7.6.2.1, Disconnect for Non-Payment Process Overview, CRs will need to follow up with the TDSP if the 650_02 transaction for a DNP request is not received within five Retail Business Days following the requested disconnect date.  Inquiries should be submitted via e-mail as indicated in Table 14, TDSP Contact for 650_02s not Received, below:

Table 14.  TDSP Contact for 650_02s not Received

	TDSP
	E-mail  Address

	AEP
	crrtx@aep.com 

	CNP
	EMO-ServiceOrders@centerpointenergy.com  

	Oncor
	utiltxn@Oncor.com

	SU
	customerservice@sharyland.com

	TNMP
	MPRelations@tnmp.com


(3)
NOIEs shall submit all DNP and RNP requests made pursuant to Section 7.6, Disconnect and Reconnect for Non-Payment Process, via email to the relevant TDSP email address in Table 14 above. 
7.6.5.1
Emergency Reconnects

(1)
There may be times when a Customer has been disconnected for non-payment in error.  For completed DNP request that result in a life threatening situation, PUCT request or are completed inadvertently, CRs of Record or NOIEs will need to contact each TDSP to arrange for an emergency RNP and identify the reason for the emergency Service Request.  Life threatening situations should be immediately reported to the TDSP 24 hours per day, seven days per week contacts in order to expedite the reconnection request.  See Table 19, Contact Information for Emergency RNP Requests, below. 
(2)
After initiating an emergency RNP request with the TDSP’s 24 hours per day, seven days per week support center, CRs of Record or NOIEs shall submit a follow up e-mail, attaching the completed Section 9, Appendices, Appendix C2, Emergency Reconnect Request Data Requirements, spreadsheet to the e-mail address indicated in Table 19 below.   

Table 19.  Contact Information for Emergency RNP Requests

	TDSP
	Contact Information for Emergency RNP Requests 
	TDSP E-mail for Appendix C2, Emergency Reconnect Request Data Requirements, Spreadsheet
	Require 650_01, Service Order Request, to Reconnect

	AEP
	Contact CR Relations team for process.  
	crrtx@aep.com
	No

	CNP
	Contact 24 hours per day seven days per week support center 

(713) 207-2222 or (800) 332-7143
	· CNP.Priority@CenterPointEnergy.com
	Yes, 650_01 RC001 or RC003 (If the CR cannot issue RC003 reconnects and is not the CR initiating the original DNP request, the 650_01 transaction will not be required.)

	Oncor
	Contact 24 hours per day seven days per week support center

(888) 313-6934
	· contactcenter@Oncor.com

· Include “Emergency Reconnect” in the subject line.
	No

	SU
	Contact 24 hours per day seven days per week support center (800) 442-8688
	ERCOTSafetyNets@sharyland.com
	No

	TNMP
	Contact 24 hours per day seven days per week support center

(888) 866-7456
	SafetyNet@tnmp.com
	No


7.6.5.7
Unmetered Service

(1)
An unmetered service that is not a critical Load Premise or that does not present a hazardous condition if disconnected will be subject to the same processing as metered services for DNP and RNP requests.

(2)
For all other unmetered services, DNP requests will be Completed Unexecutable upon receipt or following field investigation.  The requesting CR of Record or NOIE will need to contact the TDSP to coordinate the DNP request as indicated in Table 23, DNP/RNP Request for Mastered Metered Premises and Unmetered Services, above.

7.6.5.9
Customer Threatens Transmission and/or Distribution Service Provider Field Service Representative 

If threatened by the Customer, the FSR will not disconnect service.  However, the FSR may refer the DNP request to another group specialized in disconnecting service at the pole, transformer (overhead and pad mount), or weatherhead.  Similar to resolving access issues, the TDSP will exhaust all means available, which may include communicating with the CR of Record or NOIE to request their assistance and participation, as a means to successfully complete the DNP request and may request that meter enclosure be relocated to an accessible location.  

7.6.6.2
Other Charges

(1)
Non-usage based charges will continue to be assessed by the TDSP and billed to the CR of Record until service at the disconnected Premise has been terminated upon completion of a Move-Out Request.  Non-usage based charges are:

(a)
Customer Charge:  All TDSPs use BAS001

(b)
Customer Metering Charge:  All TDSPs use BAS003

(2)
In order to avoid ongoing liability, a CR must submit a Move-Out Request to terminate service no earlier than five days after receipt of a 650_02, Service Order Response, indicating successful completion of the DNP request.  CRs receiving reliable information indicating a Premise is vacant may submit move out earlier.  Upon completion of the move out order, the TDSP will discontinue billing the CR for non-usage based charges as outlined above.  A CR of Record’s or NOIE’s financial liability for a disconnected Premise is removed upon the completion of a move out.  Until a move out is effectuated, the CR of Record or NOIE will remain the CR of Record or NOIE and will re-energize the Customer’s Premise upon remedy of the reason for the DNP request if necessary.  Whether prior to or after the completion of the Move-Out Request, the CR will re-establish service to the extent required under PUCT rules.

7.6.7
Emergency System Outage
In the event of a system outage during Business Hours and a CR of Record or NOIE cannot submit EDI transactions, CRs of Record or NOIEs should contact their REP relations manager at the TDSP(s) to arrange for a workaround in order to submit RNP requests.  For system outages that occur outside Business Hours, CRs of Record or NOIEs should contact the TDSPs as indicated in Table 26, Emergency System Outage After-hours Contact, below. 

Table 26.  Emergency System Outage After-hours Contact

	TDSP
	Emergency System Outage After-hours Contact

	AEP
	crrtx@aep.com 

	CNP
	800-332-7143

	Oncor
	888-313-6934 or contactcenter@Oncor.com

	SU
	800-545-4513

	TNMP
	888-866-7456
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