
APPROVED Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Tuesday, March 3, 2015 - 9:30 a.m.
Attendance

Members:

	Arriaga, Laura
	TriEagle Energy
	

	Bevill, Rob
	Green Mountain Energy
	

	Brewster, Chris
	City of Eastland
	

	Callender, Wayne
	CPS Energy
	

	Crabb, Timothy
	City of College Station
	

	Gregg, Michele
	OPUC
	

	Goff, Eric
	Citigroup Energy
	

	Haney, Kara
	Champion Energy Services
	

	Kelly, William
	Austin Energy
	

	Lee, Jim  
	AEP Service Corporation   
	

	Lyons, Chris
	Exelon
	

	McKeever, Deborah
	Oncor Electric Delivery
	

	Moschos, John
	Tenaska Power Services
	 

	Ohrt, Wendy
	South Texas Electric Cooperative
	Via Teleconference

	Peterson, Melissa
	Apex Clean Energy
	Via Teleconference

	Pfannenstiel, Darrin
	Stream Energy
	

	Power, David
	Public Citizen
	Via Teleconference

	Rehfeldt, Diana
	Texas New Mexico Power 
	

	Sims, Stacia
	CoServe Electric
	Via Teleconference

	Scott, Kathy
	CenterPoint Energy
	

	Wilson, Frank
	Nueces Electric Cooperative
	Via Teleconference


The following proxy was assigned:

David Werley to Timothy Crabb  
Guests:

	Bhamani, Nazim
	Just Energy
	Via Teleconference

	Blakely, Eric
	Just Energy
	Via Teleconference

	Blackwell, Michael
	ACES Power
	Via Teleconference

	Crouch, Cliff
	PUCT
	Via Teleconference

	Durham, Isabelle
	CenterPoint Energy
	

	Esquivel, Al
	Direct Energy
	Via Teleconference

	Gerick, Matt
	AEP Texas 
	

	Glass, Michael
	Sharyland
	

	Helton, Bob
	GDF Suez
	

	Jacobs, Kaci
	TXU Energy
	 

	Jones, Monica
	Reliant
	

	Macias, Jesse
	AEP Texas    
	 

	Martinez, Edna
	Entrust Energy
	Via Teleconference

	Patrick, Kyle
	NRG
	

	Pena, Roel
	AEP Texas
	

	Reed, Carolyn
	CenterPoint Energy
	

	Rowley, Chris
	Oncor Electric Delivery
	

	Sandidge, Clint
	Noble Solutions
	Via Teleconference

	Shatz, John
	TXU Energy
	

	Shaw, Pam
	CES 
	Via Teleconference

	Varnell, John
	Tenaska Power Services 
	Via Teleconference

	Velasquez, Ivan
	Oncor
	Via Teleconference

	Wall, Kim
	PPL Solutions
	Via Teleconference

	Werner, Roth
	PUCT
	Via Teleconference

	Wiegand, Sheri
	TXU Energy
	

	Woodruff, Taylor
	Oncor
	

	Wright, Christine
	PUCT 
	 

	Young, Susan
	Direct Energy
	Via Teleconference


ERCOT Staff:

	Bauld, Mandy
	
	 

	Brink, Kelly
	
	

	Butterfield, Linsday
	
	

	Clifton, Suzy 
	
	

	Hailu, Ted 
	
	

	Manning, Brian
	
	Via Teleconference

	Michelsen, Dave
	
	

	Morehead, Juliana
	
	Via Teleconference

	Pagliai, Dave
	
	

	Peters, Patrick
	
	Via Teleconference

	Phillips, Cory
	
	Via Teleconference

	Rienfeld, Rodney
	
	

	Thurman, Kathryn
	
	 

	Tucker, Don
	
	Via Teleconference


Unless otherwise indicated, all Market Segments were present for a vote.

Kathy Scott called the meeting to order at 9:34 a.m. 

Antitrust Admonition

Ms. Scott read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review at http://www.ercot.com/about/governance/index.html.   

Agenda Review and Discussion

Ms. Scott reviewed items scheduled for a vote at this meeting and noted potential changes to the order for which items would be taken up.  
Consider Approval of Draft RMS Meeting Minutes

February 3, 2015         

Diana Rehfeldt moved to approve the February 3, 2015 RMS meeting minutes as posted.  Debbie McKeever seconded the motion.  The motion carried unanimously.    
Technical Advisory Committee (TAC) Update (See Key Documents)

Ms. Scott reviewed highlights of the February 26, 2015 TAC meeting including the 2015 TAC Goals, 2015 Strategic Objectives , proposed TAC Procedures Amendment approved by TAC and the disposition of Revision Requests of special interest to RMS considered by TAC.  
Commercial Operations Subcommittee (COPS) Update (See Key Documents)

John Schatz reported highlights of the January 14, 2015 COPS meeting including the 2015 COPS Goals, 2015 Working Group Leadership, 2015 Market Data Transparency Service Level Agreement (SLA) approved by COPS, and the 2014 Fourth Quarter Unregistered Distribution Generation (DG) Report.    
2015 RMS Goals 
Ms. Scott reviewed the 2015 RMS Goals and the 2015 RMS Working Group and Task Force Goals.  

Ms. McKeever moved to approve the 2015 RMS Goals as submitted.  Ms. Rehfeldt seconded the motion.  The motion carried unanimously.
	Creation of New “Retail Market Training Taskforce (RMT TF) (See Key Documents) 

Ms. Scott presented Retail Market Training initiatives for a proposed new RMT TF, stating that due to the constantly changing retail environment there is a need for Retail market training, both interactive and web based.  Market Participants were concerned with the scope of the training, the need for a Working Group vs. Task Force and whether ERCOT or retail market participants should sponsor the training.  Ted Hailu stated that ERCOT is in the process of developing a series of retail market web based training courses based on the previous Retail 101 course and the MarkeTrak process.  He stated that ERCOT will continue to support needs for instructor led training as well as ad-hoc training on emerging issues.  He added that training resources are limited and that some training needs in the retail market will likely require resources from market participants to address issues that go beyond ERCOT’s reach in retail transaction processing.     
Ms. McKeever moved to establish the RMTTF.  Ms. Rehfeldt seconded the motion.  The motion carried unanimously.

Ms. Scott appointed Debbie McKeever, Sheri Wiegand and Tomas Fernandez Co-Chairs of RMTTF.   
Review of RMS Reports and Impact Analyses 
RMGRR126, Additional ERCOT Validations for Customer Billing Contact Information File  

Dave Michelsen reviewed the revised Impact Analysis for RMGRR126 noting that there would be a $34k - $55k budgetary impact and a four to six months implementation timeline for the automated validation process.  Mr. Michelsen presented the 2/25/15 ERCOT Comments, stating that validating the Electric Service Identifier (ESI ID) for the Customer Billing Contact Information on a manual and biannual basis would lower the impact of RMGRR126.  Troy Anderson reviewed 2015 priorities for the Project Priority List (PPL).  
Ms. Rehfeldt moved to endorse and forward to TAC the 2/3/15 RMS Report and Revised Impact Analysis for RMGRR126 with a recommended priority of 2015 and rank of 1290.  Ms. McKeever    seconded the motion.  The motion carried unanimously.

RMGRR128, Reinstate Critical Care Status After Resolution of an Inadvertent Gain 

Kathryn Thurman reviewed the Impact Analysis for RMGRR128.    

Ms. Rehfeldt moved to endorse and forward to TAC the 2/3/15 RMS Report and Impact Analysis for RMGRR128.   Ms. McKeever seconded the motion.  The motion carried unanimously.

Working Group (WG) and Task Force (TF) Reports (See Key Documents)

Advanced Metering Working Group (AMWG) 

Mr. Schatz provided an update on AMWG activities.  

AMWG Change Requests 2015-030 through 2015-039 

Mr. Schatz presented AMWG Change Requests 2015-030 through 2015-039.  Market Participants were concerned with AMWG Change Request 2015-035; the option of allowing a customer to receive a reoccurring monthly usage report via email; and whether distribution of this report, as a benefit to customers; should be available through Smart Meter Texas (SMT) or as a product offering from a Competitive Retailer (CR).   

Eric Goff moved to moved to approve AMWG Change Requests 2015-030 through 2015-034 and AMWG Change Requests 2015-0326 through 2015-039 as recommended by AMWG.  Laura Arriaga seconded the motion.  The motion carried with one objection from the Consumer Segment (OPUC).    

Mr. Goff moved to table AMWG Change Request 2015-035.   Darrin Pfannenstiel seconded the motion.  The motion carried with one objection from the Consumer Segment (OPUC).    
Ms. Scott then directed AMWG to review AWMG Change Request 2015-035 at the next regularly scheduled AMWG meeting and for the group to provide a recommendation at the April 7, 2015 RMS meeting.  
SMT Change Requests Implementation Cost Estimates   

Mr. Schatz reviewed SMT Change Requests Implementation Cost Estimates for the following AMWG Change requests:    
· AMWG Change Request 2013-001 RMS Approved on 06/19/2014

· AMWG Change Request 2013-003 RMS Approved on 06/19/2014

· AMWG Change Request 2013-004 RMS Approved on 06/19/2014

· AMWG Change Request 2013-008 RMS Approved on 06/19/2014

· AMWG Change Request 2013-011 RMS Approved on 06/18/2013

· AMWG Change Request 2013-015 RMS Approved on 06/18/2013

· AMWG Change Request 2014-018 RMS Approved on 09/09/2014

Market Participants were concerned with AMWG Change Request 2014-018; the value added by having generation meter data due to excess energy viewable on the SMT portal in the same way as consumption data rather than on an ad hoc report request.     

Michele Gregg moved to table AMWG Change Request Implementation Cost Estimate for AMWG Change Request 2014-018.  Mr. Goff seconded the motion.  The motion carried unanimously.

Ms. Scott then directed AMWG to review AMWG Change Request Implementation Cost Estimate for AMWG Change Request 2014-018 at the next regularly scheduled AMWG meeting and for the group to provide a recommendation at the April 7, 2015 RMS meeting.  

Ms. Rehfeldt moved to approve SMT Change Requests Implementation Cost Estimates for AMWG Change Request 2013-001, 2013-003, 2013-004, 2013-008, 2013-011, and 2013-015.  Ms. McKeever seconded the motion.  The motion carried unanimously.  

MarkeTrak Task Force (MTTF)
Sheri Wiegand provided an update on MTTF activities.   

RMGRR129, Revision to Customer Rescission Completion Timeline (Vote)
Ms. Wiegand reviewed RMGRR129.  

Ms. Rehfeldt moved to approve RMGRR129 as submitted.  Ms. McKeever seconded the motion.  The motion carried unanimously.  

Texas Standard Electronic Transaction (Texas SET) Working Group  

Ms. Rehfeldt provided an update on Texas SET Working Group activities.  
Texas Standard Electronic Transaction (Texas SET) Working Group Procedures   

Texas Standard Electronic Transaction Implementation Guides Change Control Process   

Ms. Scott directed the Texas SET Working Group to further review the Texas Standard Electronic Transaction (Texas SET) Working Group Procedures and Texas Standard Electronic Transaction Implementation Guides Change Control Process to be noticed for a vote at the April 7, 2015 RMS meeting.    




Texas Data Transport Working Group TDTWG
Isabelle Durham provided an update on TDTWG activities.   

ERCOT Updates (see Key Documents)

IT Service Availability Metrics

Dave Pagliai stated that the IT Service Availability Metrics for January were met and that the February numbers were not completed yet due to the early RMS meeting date.  Mr. Pagliai reviewed the Supplemental AMS Interval Data Report, noting there were no impacts to report for January or February and that a long term solution has been developed and will be included in an upcoming software release.  
Premature transitioning of MarkeTrak Issues 
Mr. Pagliai stated ERCOT’s MarkeTrak application prematurely transitioned issues of all subtypes on February 4, 2015, February 11, 2015 and February 24, 2015.  Mr. Pagliai stated that although the root cause was still unknown; ERCOT determined that a database parameter was getting changed by the MarkeTrak application, going from days to minutes; and implemented a system change to prevent the impact of the database parameter change, should it reoccur.  Market Participants were concerned with the notices received for these incidents; indicating that the issue had been identified and corrected; however it failed to state that the issue was still being investigated or to identify the magnitude of the impact; and there was not a market call to discuss the incidents.  Ms. Scott requested ERCOT identify the total volume and percentage of active issues that were erroneously auto-closed in each incident and present at the April 7, 2015 RMS Meeting.  
System Issue resulting in Duplicate Transactions

Mr. Pagliai stated that on February 17, 2015 ERCOT experienced a Retail Processing system issue that resulted in duplicate transactions being forwarded to Market Participants.  Mr. Pagliai stated the root cause of the issue was a duplicate application started while investigating an unrelated incident and that ERCOT had made process and application changes to keep this from occurring again.  
Browser Upgrade Project
Mr. Pagliai provided an update on the Browser Upgrade Project, stating that ERCOT will publish a survey to understand the market browser roadmap; what is most critical after the ERCOT assessment is completed.    

Flight 0215 Update

Dave Michelsen reviewed the Flight 0215 Schedule and Flight 20215 Summary.  
4th Quarter Performance Measures

Mr. Michelsen opined that the fourth quarter 2014 performance measures represented overall very good performance as all categories were between 98% and 100%.  

Emerging Issues/Critical Upcoming Events/Other Business (See Key Documents)
	RMS/COPS Workshop IV - IDR Meter Protocol Requirement Threshold Update    

Ms. Scott provided an update on the Interval Data Recorder (IDR) Meter Protocol Requirement Threshold  Workshop IV; stating that consensus was reached in raising the IDR Meter Protocol Requirement Threshold from 700 Kilowatt (kW) to 1.5 Megawatt (MW) with verification of Oncor and CenterPoint Energy’s position on the 1.5 MW and applying the new threshold limit to qualifying Electric Service Identifiers (ESI IDs) on a going-forward basis; and that the Transmission and/or Distribution Service Provider (TDSP) Matrix and identification of Protocol and Market Guide changes would be presented at the next IDR Meter Protocol Requirement Threshold  Workshop V.  

AMS Data Workshop V Update 

Mandy Bauld provided an update on the final AMS Data Workshop, Workshop V and stated that ERCOT will now provide four quarterly reports to the AMWG.  

Inadvertent Gain (IAG) Training – Save the Dates
Ms. Scott presented the following MarkeTrak Task Force IAG Training dates:  
· Tuesday, May 12, 2015, 9:30 a.m. - 4:00 p.m. at ERCOT MET Center, Room 206 

· Friday, May 15, 2015, 9:30 a.m. -  4:00 p.m. at Center Point Energy, Room 1360 

· Friday, June 12, 2015, 9:30 a.m. -  4:00 p.m. at Oncor Dallas Office 



	


Adjournment

Ms. Scott adjourned the February 3, 2015 RMS meeting at 1:30 p.m.  
� Key Documents referenced in these minutes may be accessed on the ERCOT website at:


� HYPERLINK "http://www.ercot.com/calendar/2015/3/3/31953-RMS" �http://www.ercot.com/calendar/2015/3/3/31953-RMS�
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