RMS Report

	RMGRR Number
	128
	RMGRR Title
	Reinstate Critical Care Status After Resolution of an Inadvertent Gain

	Timeline
	Normal
	Action
	Recommended Approval

	Date of Decision
	March 3, 2015

	Proposed Effective Date
	April 1, 2015

	Priority and Rank Assigned
	Not applicable.

	Retail Market Guide  Sections Requiring Revision 
	7.3.2.3, Resolution of Inadvertent Gains
7.3.2.3.1, Reinstatement Date

	Other Binding Documents Requiring Revision or Related Revision Requests
	None.

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) provides guidelines for a Transmission and/or Distribution Service Provider (TDSP) to restore a critical care status to an Electric Service Identifier (ESI ID) that may have been removed from the ESI ID due to an inadvertent gain.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Procedural History
	· On 12/22/14, RMGRR128 was posted.
· On 1/6/15, RMS considered RMGRR128.

· On 1/26/15, Texas Standard Electronic Transaction (Texas SET) Working Group comments were posted.

· On 2/3/15, RMS again considered RMGRR128. 

· On 2/10/15, an Impact Analysis was posted.

· On 3/3/15, RMS considered the 2/3/15 RMS Report and Impact Analysis for RMGRR128. 

	RMS Decision 
	On 1/6/15, RMS unanimously voted to table RMGRR128.  All Market Segments were present for the vote.
On 2/3/15, RMS unanimously voted to recommend approval of RMGRR128 as amended by the 1/26/15 Texas SET Working Group comments.  
On 3/3/15, RMS unanimously voted to endorse and forward to TAC the 2/3/15 RMS Report and Impact Analysis for RMGRR128.  All Market Segments were present for the vote.

	Summary of RMS Discussion
	On 1/6/15, there was discussion regarding which party is responsible for ensuring that the critical care status is restored to an ESI ID that was lost due to an inadvertent gain.  RMGRR128 was tabled to allow for further discussion.
On 2/3/15, the 1/26/15 Texas SET comments were reviewed. 

On 3/3/15, there was no discussion.


	Business Case

	Qualitative Benefits
	· May eliminate additional costs that could be incurred by a Customer that has already received a doctor’s authorization for critical care status should the Customer have to request the status again from their doctor.

· Allows the Customers’ status to be reinstated without having to re-apply for the critical care status.
· May prevent Disconnects for Non-Pay (DNP) where they have lost the critical care status as a result of the inadvertent gain.

	Quantitative Benefits
	

	Impact to Market Segments
	

	Other
	


	Sponsor

	Name
	Diana Rehfeldt on behalf of Texas SET Working Group

	E-mail Address
	Diana.rehfeldt@tnmp.com

	Company
	Texas-New Mexico Power

	Phone Number
	800-738-5579 Ext 5204

	Cell Number
	832-221-9905

	Market Segment
	Not applicable


	Market Rules Staff Contact

	Name
	Lindsay Butterfield

	E-Mail Address
	Lindsay.Butterfield@ercot.com

	Phone Number
	512-248-6521


	Comments Received

	Comment Author
	Comment Summary

	Texas SET WG 012615
	Proposed language identifying the TDSPs as the party responsible for restoring the critical care status to an ESI ID that may have been removed from the ESI ID due to an inadvertent gain.


	Proposed Guide Language Revision


7.3.2.3
Resolution of Inadvertent Gains
(1)
If the gaining CR determines that the gain was unauthorized or in error, the CR shall promptly submit an Inadvertent Gaining issue in MarkeTrak.  (See Section 7.2, Market Synchronization, for more information about MarkeTrak).

(2)
The gaining CR shall not submit a Move-Out Request or a Disconnect for Non-Pay (DNP) on an ESI ID that was gained in error.
(3)
The losing CR shall not submit an Inadvertent Losing issue in MarkeTrak until the gaining CR’s switch or move in transaction has completed.
(4)
If the gaining CR placed a switch hold on an ESI ID that was gained in error via the 650_01, Service Order Request, the gaining CR shall request the removal of all switch holds from the ESI ID via a 650_01 transaction before proceeding towards a resolution of the Inadvertent Gaining or Inadvertent Losing MarkeTrak issue.  However, if a switch hold was placed on the ESI ID by the TDSP due to tampering, the losing CR may request that the TDSP reinstate the tampering switch hold on the ESI ID in the Inadvertent Gaining or Inadvertent Losing MarkeTrak issue.
(5)
After the losing CR regains the ESI ID, the TDSP will reinstate any critical care designations that have not expired and were previously assigned to the Customer at the ESI ID and submit the 814_20, ESI ID Maintenance Request.
7.3.2.3.1
Reinstatement Date
(1)
The losing CR and the gaining CR may work together to negotiate a reinstatement date for the losing CR to take the ESI ID back and note that date in the MarkeTrak issue.  However, the losing CR shall ultimately determine the reinstatement date and note that date in the MarkeTrak issue. 
(2)
The reinstatement date shall be one day beyond the date of loss (date of loss is the date the Customer started with the gaining CR) or any subsequent date chosen by the losing CR for which the losing CR had authorization to serve the Customer, but no greater than ten days from the date the MarkeTrak issue was submitted.  If the reinstatement date in the backdated move in is prior to or equal to the gaining CR’s start date, ERCOT will reject the backdated move in and resolution of the inadvertent gain will be delayed.
(3)
If the reinstatement process is delayed, the reinstatement date shall be no greater than ten days from the date the MarkeTrak issue was submitted.
(4)
No later than 12 days after the submittal of the Inadvertent Gaining or Inadvertent Losing MarkeTrak issue, the losing CR shall submit an 814_16, Move In Request, that is backdated by at least one Retail Business Day.  The backdated move in shall use the date as populated within the “proposed regain date” field in MarkeTrak as the requested reinstatement date.  The losing CR shall verify that the backdated move in was successfully received and accepted by the TDSP and populate the BGN02 field from that transaction.
(5)
If the move in has not been submitted within the required timeline, or the reinstatement date is different than the date noted in the MarkeTrak issue, refer to the escalation process in the MarkeTrak Users Guide.
(6)
MarkeTrak issues where all parties have agreed and the MarkeTrak issue remains untouched for 20 days from the date the TDSP selects Ready to Receive will be auto closed in the system.
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