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SECTION 1: PURPOSE

1 PURPOSE

The Retail Market Guide (RMG) supplements the ERCOT Protocols. The RMG provides more
detail and establishes additional requirements for those organizations and Entities operating in
the Texas retail market. Entities are obligated to comply with the RMG. In the event of a
conflict between the RMG and the ERCOT Protocols or Public Utility Commission of Texas
(PUCT) Substantive Rules, the ERCOT Protocols and PUCT Substantive Rules take precedence
over the RMG.
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SECTION 2: DEFINITIONS AND ACRONYMS

2 DEFINITIONS AND ACRONYMS

2.1  DEFINITIONS

Relevant terms and definitions used in the Retail Market Guide can be found in Protocol Section
2, Definitions and Acronyms, and in Chapter 25, Substantive Rules Applicable to Electric
Service Providers, of the Public Utility Commission of Texas (PUCT) Substantive Rules. This
Section 2.1 contains terms not defined in either the Protocols or PUCT Substantive Rules.

LINKS TO DEFINITIONS:

List of Acronyms

A
[Back to Top]
B
[Back to Top]

Backdated Transaction

An initiating move in or move out transaction in which the Requested Date is earlier than the
date the transaction is received by ERCOT.

C
[Back to Top]

Cancel Pending

The status of a business process at ERCOT that indicates that ERCOT has sent a response-driven
cancel transaction to the Transmission and/or Distribution Service Provider (TDSP), but ERCOT
has not yet received the response transaction.

D
[Back to Top]
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Decision

Parameters associated with a Mass Transition or Acquisition Transfer event that dictate the
parties involved and the Target Effective Date of the Mass Transition or Acquisition Transfer.
Decision parameters include designation of the Losing Competitive Retailer (CR), the Gaining
CR, the preliminary list of transitioning Electric Service Identifiers (ESI IDs) and the Target
Effective Date of the Mass Transition or Acquisition Transfer.

De-energized

The status of an ESI ID, at ERCOT, that indicates that ERCOT does not currently have a Retail
Electric Provider (REP) of record.

E
[Back to Top]

Effective Date

The date on which the Mass Transition or Acquisition Transfer of ESI IDs from the Losing CR
to the Gaining CR is to take place. This is the date on which the meter read is taken and is used
in Mass Transition or Acquisition Transfer transactions.

Evaluation

The process in which ERCOT utilizes the Stacking Logic on an ESI ID to determine if a
cancellation and/or Notification Transaction should be sent.

Evaluation Window

The time period prior to a transaction’s expected effectuating date in which ERCOT will perform
an evaluation on an ESI ID for potential cancel and/or Notification Transactions as well as
evaluating the Stacking Logic on Pending orders.

|:
[Back to Top]

Field Operational Day

The normal hours of operation for field services at the TDSP.
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G
[Back to Top]

Gaining Competitive Retailer

CR identified in the initiating Decision who is to become the REP of record as of the Effective
Date for a transitioned ESI ID following the Mass Transition or Acquisition Transfer.

H
[Back to Top]

|
[Back to Top]

In Review

The status of a business process at ERCOT that indicates that an initiating transaction has been
received and processed at ERCOT, but a response transaction has not been received from the
TDSP.

Iteration Counter

A mandatory date/time element in the 814_12, Date Change Request, that is initiated by the REP
and is increased in value for each subsequent 814 12 transaction that the REP sends to ERCOT
for a single Customer order. The Iteration Counter is passed in all subsequent 814 12
transactions and 814 13, Date Change Responses, that are a result of the originating 814 12
transaction.

J
[Back to Top]

K
[Back to Top]

ERCOT RETAIL MARKET GUIDE — MAY 1, 2014 2-3
PUBLIC



SECTION 2: DEFINITIONS AND ACRONYMS

L
[Back to Top]

Launch

Initial step in the Mass Transition or Acquisition Transfer process whereby parties are informed
that a Mass Transition or Acquisition Transfer event is underway and overall management of the
Mass Transition or Acquisition Transfer event begins.

Lite Up Texas

Program designed to help qualified low-income individuals reduce the monthly cost of electric
service pursuant to P.U.C. SusT. R. 25.454, Rate Reduction Program.

Losing Competitive Retailer

CR identified in the initiating Decision who is to be removed as the REP of record upon the
processing of a Mass Transition or Acquisition Transfer transaction.

M
[Back to Top]

N
[Back to Top]

New Competitive Retailer

CR who is neither the Losing CR nor the Gaining CR and who is involved in a transaction
associated with a transitioned ESI ID during or following a Mass Transition or Acquisition
Transfer.

Non-Standard Meter or Non-Standard Metering

A meter as defined by Applicable Legal Authorities (ALA) in P.U.C. SussT. R. 25.133, Non-
Standard Metering Service.
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Notification Transactions

Transactions that notify the CR it is either gaining or losing the ESI ID.

@)
[Back to Top]

Off-Cycle

An activity performed not in association with the normally scheduled cycle for meter reads.

Overflow

Service order requests not worked on the date wanted due to events such as outages, extreme
weather, or an increased volume of higher priority service request types (reconnects, move-ins
and move-outs). Overflow service requests will be scheduled for the next available Field
Operational Day until the order is successfully completed or Completed Unexecutable.

P
[Back to Top]

Pending

The status of any order that is received prior to the requested completion date for Disconnect for
Non-Pay (DNP) or Reconnect for Non-Pay (RNP) requests. The Pending status at ERCOT is a
status other than “complete” or “cancelled.”

Pending Transaction

Any transaction associated with a transitioned ESI ID that is in-flight (not completed) when the
Mass Transition or Acquisition Transfer event occurs.

Permit Pending

The status of a transaction at ERCOT that indicates that ERCOT has received the 814 28,
Complete Unexecutable or Permit Required, with the permit required indicator from the TDSP,
but has not received a subsequent 814 04, Enrollment Notification Response, or 814 28
transaction with the unexecutable indicator.
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Premise Based Permit

Type of permit that is required once on the Premise and does not have regard for which tenant
moves in once it is satisfied.

Q

[Back to Top]

R
[Back to Top]

Requested Meter Read Date (RMRD)

The meter read date requested by the REP, in either an initiating transaction or an 814 12, Date
Change Request.

S
[Back to Top]

Scheduled Meter Read Date (SMRD)

The service period start date on the 814 04, Enrollment Notification Response, or the service
period end date on the 814 25, Move Out Response, from the TDSP.

Stacking Logic

The methodology by which REPs, ERCOT and TDSPs process multiple, non-sequential
transactions concurrently for an ESI ID.

T
[Back to Top]

Target Effective Date

Effective Date for the Mass Transition or Acquisition Transfer of ESI IDs identified in the Mass
Transition or Acquisition Transfer Decision. This date may be modified by agreement among
Market Participants based on the volume of transitioning ESI IDs and the TDSP’s capacity to
read meters and process transactions involving manual intervention.
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Tenant Based Permit

Type of permit that requires one permit per tenant on the Premise.

U
[Back to Top]

V
[Back to Top]

W
[Back to Top]

X
[Back to Top]

Y
[Back to Top]

Z
[Back to Top]

2.2 ACRONYMS

AEP American Electric Power

CNP CenterPoint Energy

DEV Data Extract Variance

DNP Disconnect for Non-Pay

FASD First Available Switch Date

FSR Field Service Representative

LSP Large Service Provider

NEC Nueces Electric Cooperative
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NFI

RMRD
RNP

SMRD
SuU

TNMP

VREP

Not First In

Requested Meter Read Date
Reconnect for Non-Pay

Scheduled Meter Read Date
Sharyland Utilities

Texas New Mexico Power

Volunteer Retail Electric Provider
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SECTION 3: RETAIL MARKET GUIDE REVISION PROCESS

3

3.1
(1)

)

(3)

(4)

()

RETAIL MARKET GUIDE REVISION PROCESS

Introduction

A request to make additions, edits, deletions, revisions, or clarifications to this Retail
Market Guide (RMG), including any attachments and exhibits to this RMG, is called a
Retail Market Guide Revision Request (RMGRR). Except as specifically provided in
other sections of the RMG, this Section 3, Retail Market Guide Revision Process, shall be
followed for all RMGRRs. ERCOT Members, Market Participants, Public Utility
Commission of Texas (PUCT) Staff, Texas Reliability Entity (Texas RE) Staff, ERCOT,
and any other Entities are required to utilize the process described herein prior to
requesting, through the PUCT or other Governmental Authority, that ERCOT make a
change to the RMG, except for good cause shown to the PUCT or other Governmental
Authority.

The “next regularly scheduled meeting” of the Retail Market Subcommittee (RMS), the
Technical Advisory Committee (TAC) or the ERCOT Board shall mean the next
regularly scheduled meeting for which required Notice can be timely given regarding the
item(s) to be addressed, as specified in the appropriate ERCOT Board or committee
procedures.

The RMS shall ensure that the RMG is compliant with the ERCOT Protocols. As such,
the RMS will monitor all changes to the ERCOT Protocols and initiate any RMGRRs
necessary to bring the RMG in conformance with the ERCOT Protocols. The RMS will
also initiate a Nodal Protocol Revision Request (NPRR) if such a change is necessary to
accommodate a proposed RMGRR prior to proceeding with that RMGRR.

Throughout the RMG, references are made to the ERCOT Protocols. ERCOT Protocols
supersede the RMG and any RMGRRs must be compliant with the ERCOT Protocols.
The ERCOT Protocols are subject to the revision process outlined in Protocol Section 21,
Revision Request Process.

ERCOT may make non-substantive corrections at any time during the processing of a
particular RMGRR. Under certain circumstances, however, the RMG can also be revised
by ERCOT rather than using the RMGRR process outlined in this Section.

@) This type of revision is referred to as an “Administrative RMGRR” or
“Administrative Changes” and shall consist of non-substantive corrections, such
as typos (excluding grammatical changes), internal references (including table of
contents), improper use of acronyms, references to ERCOT Protocols, PUCT
Substantive Rules, the Public Utility Regulatory Act (PURA), North American
Electric Reliability Corporation (NERC) regulations, Federal Energy Regulatory
Commission (FERC) rules, etc., and revisions for the purpose of maintaining
consistency between Section 3, Retail Market Guide Revision Process, and
Protocol Section 21, Revision Request Process.
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(b)

ERCOT shall post such Administrative RMGRRs on the ERCOT website and
distribute the RMGRR to the RMS at least ten Business Days before
implementation. If no Entity submits comments to the Administrative RMGRR in
accordance with paragraph (1) of Section 3.3.3, Retail Market Subcommittee
Review and Action, ERCOT shall implement it according to paragraph (4) of
Section 3.6, Retail Market Guide Revision Implementation. If any ERCOT
Member, Market Participant, PUCT Staff, Texas RE Staff or ERCOT submits
comments to the Administrative RMGRR, then it shall be processed in
accordance with the RMGRR process outlined in this Section 3.

3.2 Submission of a Retail Market Guide Revision Request

The following Entities may submit a Retail Market Guide Revision Request (RMGRR):

@ Any Market Participant;
(b) Any ERCOT Member;
(© Public Utility Commission of Texas (PUCT) Staff;
d) Texas Reliability Entity (Texas RE) Staff;
(e ERCOT; and
()] Any other Entity that meets the following qualifications:
() Resides (or represents residents) in Texas or operates in the Texas
electricity market; and
(i) Demonstrates that Entity (or those it represents) is affected by the
Customer Registration or Renewable Energy Credit (REC) Trading
Program sections of the ERCOT Protocols.
3.3 Retail Market Guide Revision Procedure

3.3.1

Review and Posting of Retail Market Guide Revision Requests

1) Retail Market Guide Revision Requests (RMGRRs) shall be submitted electronically to
ERCOT by completing the designated form provided on the ERCOT website. ERCOT
shall provide an electronic return receipt response to the submitter upon receipt of the
RMGRR.

@) The RMGRR shall include the following information:

(@)

Description of requested revision and reason for suggested change;
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(3)

(4)

332
(1)

()

(3)

(4)

(5)

(b) Impacts and benefits of the suggested change on ERCOT market structure,
ERCOT operations, and Market Participants to the extent that the submitter may
know this information;

(©) Impact Analysis (applicable only for an RMGRR submitted by ERCOT));
(d) List of affected Retail Market Guide (RMG) sections and subsections;

(e General administrative information (organization, contact name, etc.); and
() Suggested language for requested revision.

ERCOT shall evaluate the RMGRR for completeness and shall notify the submitter,
within five Business Days of receipt, if the RMGRR is incomplete, including the reasons
for such status. ERCOT may provide information to the submitter that will correct the
RMGRR and render it complete. An incomplete RMGRR shall not receive further
consideration until it is completed. In order to pursue the RMGRR, a submitter must
submit a completed version of the RMGRR.

If a submitted RMGRR is complete or once an RMGRR is completed, ERCOT shall post
the RMGRR on the ERCOT website and distribute to the Retail Market Subcommittee
(RMS) within three Business Days.

Withdrawal of a Retail Market Guide Revision Request

A submitter may withdraw or request to withdraw an RMGRR by submitting a completed
Request for Withdrawal form provided on the ERCOT website. ERCOT shall post the
submitter’s Request for Withdrawal on the ERCOT website within three Business Days
of submittal.

The submitter of an RMGRR may withdraw the RMGRR at any time before RMS
recommends approval of the RMGRR.

If the RMS has recommended approval of the RMGRR, the Request for Withdrawal must
be approved by the Technical Advisory Committee (TAC) if the RMGRR has not yet
been approved or recommended for approval by TAC.

If TAC has recommended approval of an RMGRR that requires an ERCOT project for
implementation, the Request for Withdrawal must be approved by the ERCOT Board if
the RMGRR has not yet been approved by the ERCOT Board.

Once an RMGRR that requires an ERCOT project for implementation is approved by the
ERCOT Board or an RMGRR that does not require an ERCOT project for
implementation is approved by TAC, such RMGRR cannot be withdrawn.
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333
(1)

)

(3)

(4)

()

Retail Market Subcommittee Vote

Any ERCOT Member, Market Participant, Public Utility Commission of Texas (PUCT)
Staff, Texas Reliability Entity (Texas RE) Staff or ERCOT may comment on the
RMGRR.

To receive consideration, comments must be delivered electronically to ERCOT in the
designated format provided on the ERCOT website within 14 days from the posting date
of the RMGRR. Comments submitted after the 14 day comment period may be
considered at the discretion of the RMS after these comments have been posted.
Comments submitted in accordance with the instructions on the ERCOT website
regardless of date of submission shall be posted on the ERCOT website and distributed
electronically to the RMS within three Business Days of submittal.

RMS shall consider the RMGRR at its next regularly scheduled meeting after the end of
the 14 day comment period. At such meeting, the RMS may take action on the RMGRR.
The quorum and voting requirements for RMS action are set forth in the Technical
Advisory Committee Procedures. In considering action on an RMGRR, RMS may:

@ Recommend approval of the RMGRR as submitted or as modified;
(b) Reject the RMGRR;
(©) Defer decision on the RMGRR; or

d) Refer the RMGRR to another RMS working group or task force or another TAC
subcommittee with instructions.

If a motion is made to recommend approval of an RMGRR and that motion fails, the
RMGRR shall be deemed rejected by RMS unless at the same meeting RMS later votes
to recommend approval of, defer, or refer the RMGRR. If a motion to recommend
approval of an RMGRR fails via e-mail vote according to the Technical Advisory
Committee Procedures, the RMGRR shall be deemed rejected by the RMS unless at the
next regularly scheduled RMS meeting or in a subsequent e-mail vote prior to such
meeting, RMS votes to recommend approval of, defer, or refer the RMGRR. The
rejected RMGRR shall be subject to appeal pursuant to Section 3.4, Appeal of Action.

Within three Business Days after the RMS takes action on the RMGRR, ERCOT shall
issue an RMS Report reflecting the RMS action and post it on the ERCOT website. The
RMS Report shall contain the following items:

@ Identification of submitter of the RMGRR,;
(b) Modified RMG language recommended by the RMS, if applicable;
(© Identification of authorship of comments, if applicable;

(d) Proposed effective date of the RMGRR;
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3.3.4
(1)

)

335
(1)

()

(3)

(4)

(e) Recommended priority and rank for any RMGRR requiring an ERCOT project
for implementation; and

()] RMS action.

Comments to the Retail Market Subcommittee Report

Any ERCOT Member, Market Participant, PUCT Staff, Texas RE Staff or ERCOT may
comment on the RMS Report. Within three Business Days of receipt of comments
related to the RMS Report, ERCOT shall post such comments to the ERCOT website.
Comments submitted in accordance with the instructions on the ERCOT website,
regardless of date of submission, shall be posted on the ERCOT website within three
Business Days of submittal.

The comments on the RMS Report will be considered at the next regularly scheduled
RMS meeting where the RMGRR is being considered.

Retail Market Guide Revision Request Impact Analysis

ERCOT shall submit to RMS an initial Impact Analysis based on the original language in
the RMGRR with any ERCOT-sponsored RMGRR. The initial Impact Analysis will
provide RMS with guidance as to what ERCOT computer systems, operations, or
business functions could be affected by the RMGRR as submitted.

If RMS recommends approval of an RMGRR, ERCOT shall prepare an Impact Analysis
based on the proposed language in the RMS Report. If ERCOT has already prepared an
Impact Analysis, ERCOT shall update the existing Impact Analysis, if necessary, to
accommodate the language recommended for approval in the RMS Report.

The Impact Analysis shall assess the impact of the proposed RMGRR on ERCOT
staffing, computer systems, operations, or business functions and shall contain the
following information:

@ An estimate of any cost and budgetary impacts to ERCOT for both
implementation and ongoing operations;

(b) The estimated amount of time required to implement the RMGRR,;

(©) The identification of alternatives to the RMGRR that may result in more efficient
implementation; and

(d) The identification of any manual workarounds that may be used as an interim
solution and estimated costs of the workaround.

Unless a longer review period is warranted due to the complexity of the proposed RMS
Report, ERCOT shall issue an Impact Analysis for an RMGRR for which RMS has
recommended approval of prior to the next regularly scheduled RMS meeting. ERCOT
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(1)

()

©)

3.3.7

(1)

)

shall post the results of the completed Impact Analysis on the ERCOT website. If a
longer review period is required by ERCOT to complete an Impact Analysis, ERCOT
shall submit comments with a schedule for completion of the Impact Analysis to the
RMS.

Retail Market Subcommittee Review of Impact Analysis

After ERCOT posts the results of the Impact Analysis, RMS shall review the Impact
Analysis at its next regularly scheduled meeting. RMS may revise its RMS Report after
considering the information included in the Impact Analysis or additional comments
received on the RMS Report.

After consideration of the Impact Analysis and the RMS Report, ERCOT shall issue a
revised RMS Report and post it on the ERCOT website within three Business Days of the
RMS consideration of the Impact Analysis and the RMS Report. If RMS revises the
proposed RMGRR, ERCOT shall update the Impact Analysis, if necessary, and issue the
updated Impact Analysis to TAC. If a longer review period is required for ERCOT to
update the Impact Analysis, ERCOT shall submit comments with a schedule for
completion of the Impact Analysis to TAC.

If the RMGRR requires an ERCOT project for implementation, at the same meeting,
RMS shall assign a recommended priority and rank for the associated project.

Retail Market Guide Revision Request and Impact Analysis for Point-to-Point
Transactions or Processes between Competitive Retailers and Transmission and/or
Distribution Service Providers

Upon receipt of RMGRRs submitted by any Entity other than ERCOT that are limited to
Point-to-Point transactions or processes between Competitive Retailers (CRs) and
Transmission and/or Distribution Service Providers (TDSPs) which are not intended to
impact ERCOT, ERCOT shall perform an initial evaluation to verify if there is any
impact on ERCOT and include the evaluation in a preliminary Impact Analysis. ERCOT
shall post the preliminary Impact Analysis prior to the RMS’ initial review of the
RMGRR, if practicable.

If the preliminary Impact Analysis is available for RMS, RMS could then consider both
the language and the preliminary Impact Analysis and choose to forward both to TAC for
approval. If RMS recommends approval of the RMGRR, ERCOT shall prepare an
Impact Analysis, based on the proposed language in the RMS Report, to identify and
evaluate the required changes to ERCOT systems and staffing needs, including, but not
limited to, ERCOT’s operating systems, Settlement systems, business functions,
operating practices, and ERCOT System operations. If ERCOT has already prepared an
Impact Analysis, ERCOT shall update the existing Impact Analysis, if necessary, to
accommodate the language recommended for approval in the RMS Report.
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3.3.8

Protocol Revision Subcommittee Review of Project Prioritization

At the next regularly scheduled Protocol Revision Subcommittee (PRS) meeting after RMS
recommends approval of an RMGRR that requires an ERCOT project for implementation, the
PRS shall assign a recommended priority and rank for the associated project.

3.3.9
(1)

()

©)

Technical Advisory Committee Vote

TAC shall consider any RMGRR that RMS has submitted to TAC for consideration for
which both a RMS Report and an Impact Analysis (as updated if modified by RMS under
Section 3.3.6, Retail Market Subcommittee Review of Impact Analysis) have been posted
on the ERCOT website. The following information must be included for each RMGRR
considered by TAC:

@) The RMS Report and Impact Analysis;
(b) The recommended priority and rank, if an ERCOT project is required; and
(c) Any comments timely received in response to the RMS Report.

The quorum and voting requirements for TAC action are set forth in the Technical
Advisory Committee Procedures. In considering action on an RMS Report, the TAC
shall:

@) Approve the RMGRR as recommended in the RMS Report or as modified by
TAC, if the RMGRR does not require an ERCOT project for implementation;

(b) Recommend approval of the RMGRR as recommended in the RMS Report or as
modified by TAC, including modification of the recommended priority and rank
if the RMGRR requires an ERCOT project for implementation;

(©) Reject the RMGRR;
(d) Defer decision on the RMGRR,;
(e Remand the RMGRR to RMS with instructions; or

() Refer the RMGRR to another TAC subcommittee or a TAC working group or
task force with instructions.

If a motion is made to approve or recommend approval of an RMGRR and that motion
fails, the RMGRR shall be deemed rejected by TAC unless at the same meeting the TAC
later votes to approve, recommend approval of, defer, remand, or refer the RMGRR. If a
motion to approve or recommend approval of an RMGRR fails via e-mail vote according
to the Technical Advisory Committee Procedures, the RMGRR shall be deemed rejected
by TAC unless at the next regularly scheduled TAC meeting or in a subsequent e-mail
vote prior to such meeting, TAC votes to approve, recommend approval of, defer,
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(4)

(5)

(6)

3.3.10
(1)

()

remand, or refer the RMGRR. The rejected RMGRR shall be subject to appeal pursuant
to Section 3.4, Appeal of Action.

Within three Business Days after TAC takes action on an RMGRR, ERCOT shall issue a
TAC Report reflecting the TAC action and post it on the ERCOT website. The TAC
Report shall contain the following items:

@ Identification of the submitter of the RMGRR,;

(b) Modified RMG language proposed by TAC, if applicable;
(©) Identification of the authorship of comments, if applicable;
(d) Proposed effective date of the RMGRR;

(e) Priority and rank for any RMGRR requiring an ERCOT project for
implementation;

()] RMS action;
(9) TAC action; and

(h) ERCOT’s position for any RMGRR requiring an ERCOT project for
implementation.

If TAC recommends approval of an RMGRR requiring an ERCOT project for
implementation, ERCOT shall forward the TAC Report to the ERCOT Board for
consideration pursuant to Section 3.3.10, ERCOT Board Vote.

The TAC chair shall report the results of all votes by TAC related to RMGRRs to the
ERCOT Board at its next regularly scheduled meeting.

ERCOT Board Vote

For any RMGRR requiring an ERCOT project for implementation, upon issuance of a
TAC Report and Impact Analysis to the ERCOT Board, the ERCOT Board shall review
the TAC Report and the Impact Analysis at the following month’s regularly scheduled
meeting. For Urgent RMGRRs, the ERCOT Board shall review the TAC Report and
Impact Analysis at the next regularly scheduled meeting, unless a special meeting is
required due to the urgency of the RMGRR.

The quorum and voting requirements for ERCOT Board action are set forth in the
ERCOT Bylaws. In considering action on a TAC Report, the ERCOT Board shall:

@ Approve the RMGRR as recommended in the TAC Report or as modified by the
ERCOT Board;

(b) Reject the RMGRR;
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©)

(4)

3.4
(1)

()

(3)

(c) Defer decision on the RMGRR; or
(d) Remand the RMGRR to TAC with instructions.

If a motion is made to approve an RMGRR and that motion fails, the RMGRR shall be
deemed rejected by the ERCOT Board unless at the same meeting the ERCOT Board
later votes to approve, defer, or remand the RMGRR. The rejected RMGRR shall be
subject to appeal pursuant to Section 3.4, Appeal of Action.

Within three Business Days after the ERCOT Board takes action on an RMGRR, ERCOT
shall issue a Board Report reflecting the ERCOT Board action and post it on the ERCOT
website.

Appeal of Action

Any ERCOT Member, Market Participant, Public Utility Commission of Texas (PUCT)
Staff, Texas Reliability Entity (Texas RE) Staff or ERCOT may appeal a Retail Market
Subcommittee (RMS) action to reject, defer, or refer a Retail Market Guide Revision
Request (RMGRR) directly to the Technical Advisory Committee (TAC). Such appeal to
the TAC must be submitted electronically to ERCOT by completing the designated form
provided on the ERCOT website within seven days after the date of the relevant RMS
appealable event. ERCOT shall reject appeals made after that time. ERCOT shall post
appeals on the ERCOT website within three Business Days of receiving the appeal.
Appeals shall be heard at the next regularly scheduled TAC meeting that is at least seven
days after the date of the requested appeal. An appeal of an RMGRR to TAC suspends
consideration of the RMGRR until the appeal has been decided by TAC.

Any ERCOT Member, Market Participant, PUCT Staff, Texas RE Staff or ERCOT may

appeal a TAC action to approve, reject, defer, remand, or refer an RMGRR directly to the
ERCOT Board. Appeals to the ERCOT Board shall be processed in accordance with the

ERCOT Board Policies and Procedures. An appeal of an RMGRR to the ERCOT Board

suspends consideration of the RMGRR until the appeal has been decided by the ERCOT

Board.

Any ERCOT Member, Market Participant, PUCT Staff or Texas RE Staff may appeal
any decision of the ERCOT Board regarding an RMGRR to the PUCT or other
Governmental Authority. Such appeal to the PUCT or other Governmental Authority
must be made within any deadline prescribed by the PUCT or other Governmental
Authority, but in any event no later than 35 days of the date of the relevant ERCOT
Board appealable event. Notice of any appeal to the PUCT or other Governmental
Authority must be provided, at the time of the appeal, to ERCOT’s General Counsel. If
the PUCT or other Governmental Authority rules on the RMGRR, ERCOT shall post the
ruling on the ERCOT website.
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35
(1)

()

(3)
(4)

(5)

(6)

3.6
(1)

Urgent Requests

The party submitting a Retail Market Guide Revision Request (RMGRR) may request
that the RMGRR be considered on an urgent timeline (*Urgent”) only when the submitter
can reasonably show that an existing Retail Market Guide (RMG) provision is impairing
or could imminently impair ERCOT System reliability or wholesale or retail market
operations, or is causing or could imminently cause a discrepancy between a Settlement
formula and a provision of the ERCOT Protocols.

The Retail Market Subcommittee (RMS) may designate the RMGRR for Urgent
consideration if a submitter requests Urgent status or upon a valid motion in a regularly
scheduled meeting of the RMS. Criteria for designating an RMGRR as Urgent are that
the RMGRR requires immediate attention due to:

@ Serious concerns about ERCOT System reliability or market operations under the
unmodified language; or

(b) The crucial nature of Settlement activity conducted pursuant to any Settlement
formula.

ERCOT shall prepare an Impact Analysis for Urgent RMGRRs as soon as practicable.

RMS shall consider the Urgent RMGRR and Impact Analysis, if available, at the next
regularly scheduled RMS meeting, or at a special meeting called by the RMS chair to
consider the Urgent RMGRR.

If the submitter desires to further expedite the processing of the RMGRR, a request for
voting via e-mail may be submitted to the RMS chair. The RMS chair may grant the
request for voting via e-mail. Such voting will be conducted pursuant to the Technical
Advisory Committee Procedures. If RMS recommends approval of an Urgent RMGRR,
ERCOT shall issue an RMS Report reflecting the RMS action and post it on the ERCOT
website within three Business Days after RMS takes action. The Technical Advisory
Committee (TAC) chair may request action from TAC to accelerate or alter the
procedures described herein, as needed, to address the urgency of the situation.

Any RMGRRs that take effect pursuant to an Urgent request shall be subject to an Impact
Analysis pursuant to Section 3.3.6, Retail Market Subcommittee Review of Impact
Analysis, and TAC consideration pursuant to Section 3.3.9, Technical Advisory
Committee Vote.

Retail Market Guide Revision Implementation

For Retail Market Guide Revision Requests (RMGRRs) that do not require an ERCOT
project for implementation, upon Technical Advisory Committee (TAC) approval,
ERCOT shall implement RMGRRs on the first day of the month following TAC
approval, unless otherwise provided in the TAC Report for the approved RMGRR.
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)

©)

(4)

For RMGRRs that require an ERCOT project for implementation, upon ERCOT Board
approval, ERCOT shall implement RMGRRSs on the first day of the month following
ERCOT Board approval, unless otherwise provided in the Board Report for the approved
RMGRR.

For RMGRRs for which an effective date other than the first day of the month following
TAC or ERCOT Board approval, as applicable, is provided, the ERCOT Impact Analysis
shall provide an estimated implementation date and ERCOT shall provide Notice as soon
as practicable, but no later than ten days prior to the actual implementation, unless a
different Notice period is required in the TAC or Board Report, as applicable, for the
approved RMGRR.

ERCOT shall implement an Administrative RMGRR on the first day of the month
following the end of the ten Business Day posting requirement outlined in Section 3.1,
Introduction.
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SECTION 4: PuBLIC UTILITY COMMISSION OF TEXAS REQUIREMENTS

4 PUBLICUTILITY COMMISSION OF TEXAS

1) The Public Utility Commission of Texas (PUCT) Substantive Rules establish the rights
and responsibilities of the electric utilities, including Transmission and/or Distribution
Service Providers (TDSPs), non-utility wholesale and retail Market Participants and
electric Customers. The PUCT has also approved tariffs for competitive retail access in
Municipally Owned Utility (MOU) and Electric Cooperative (EC) service areas. The
complete text of the PUCT Substantive Rules is located on the PUCT website.

(@) Competitive Retailers (CRs) intending to operate in Texas must be certified by the
PUCT. The PUCT Substantive Rules provide the various administrative, financial and
technical requirements for certification, as well as the conditions under which
certification may be suspended or revoked.
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5 ELECTRIC RELIABILITY COUNCIL OF TEXAS

The functions of ERCOT are outlined in Protocol Section 1.2, Functions of ERCOT. In addition,
Customer registration information can be found in Protocol Section 15, Customer Registration.
As part of the certification process, Competitive Retailers (CRs) and Transmission and/or
Distribution Service Providers (TDSPs) must complete ERCOT registration requirements as
described in Protocol Section 16, Registration and Qualification of Market Participants.

5.1 ERCOT Retail Client Services

1) ERCOT’s Retail Client Services department is available to assist with Market Participant
guestions and to provide education as needed on retail issues. Retail Account Managers
act as the liaison between ERCOT and Market Participants and are the primary contact
for all retail market operation questions and issues. ERCOT Retail Account Managers
fulfill this role by performing the following functions:

(@)

(b)

(©)

(d)
(€)
()

Maintaining business relationships with all Market Participants to facilitate or
assist with issue resolution;

Analyzing issues as they arise to provide support to Market Participants in their
business functions with ERCOT and also between other Market Participants;

Advocating Market Participant issues within ERCOT and providing
communication back to the Market Participant;

Addressing the needs of Market Participants during the certification process;
Participating in the stakeholder process to communicate and resolve issues; and

Monitoring the rules of the market to assist Market Participants with any
questions/issues they may have.

@) In addition, the Retail Client Services department also provides Market Participants
assistance with the following:

(@)
(b)
(©)

(d)
(€)

ERCOT Protocols;
Market Participant registration information;

ERCOT tools such as the ERCOT website, Market Information System (MIS),
MarkeTrak, and the Retail Testing website;

Reports and extracts; and

Training needs.

3 Existing Market Participants should contact their assigned Retail Account Manager.
Potential Market Participants may call the general ERCOT Client Services phone number
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at (512) 248-3900 or contact ERCOT Client Services via e-mail at
ClientServices@ercot.com.

5.2 ERCOT Help Desk

For technical questions about automated communications, connectivity issues such as North
American Energy Standards Board (NAESB) or Market Information System (MIS), IT support,
data, and system administration issues, Market Participants should call or e-mail ERCOT’s 24-
hour Help Desk at (512) 248-6800 or helpdesk@ercot.com.

5.3 Ad Hoc Retail Market Conference Calls

Market Participants may request an ad hoc retail market conference call by contacting the chair
and/or vice-chair of the Retail Market Subcommittee (RMS). RMS leadership will contact
ERCOT Client Services who will announce the call via a market Notice to the Retail Market Call
(RMC) e-mail distribution list. Market Participants interested in receiving ad hoc retail market
conference call announcements should subscribe to the RMC distribution list located on the
ERCOT website. Topics of discussion for the ad hoc call may include but are not limited to:

@ Transaction and system processing updates (i.e., processing statistics; slow, late or
large volumes);

(b) Outage Notifications (i.e., planned/unplanned system Outages or maintenance
updates); and

(c) Any issues affecting more than one Competitive Retailer (CR) or the entire
market (i.e., re-bill efforts, synchronization).

5.4 Retail Market Transaction Processing Service Availability

ERCOT is committed to providing reliable retail market transaction processing services to the
competitive retail market in Texas. A description of the service availability targets and operating
hours for retail market transaction processing services provided by ERCOT is available on the
ERCOT website. The availability targets are intended to build upon the requirements outlined in
Protocol Section 15, Customer Registration and to provide additional guidance to Competitive
Retailers (CRs) and Transmission and /or Distribution Service Providers (TDSPs) regarding
retail market transaction processing service availability. In the event of a conflict with the
ERCOT Protocols or the Public Utility Commission of Texas (PUCT) Substantive Rules, the
ERCOT Protocols and PUCT Substantive Rules take precedence over the service availability
document.

ERCOT RETAIL MARKET GUIDE — FEBRUARY 1, 2012 5-2



ERCOT Retail Market Guide
Section 6: Retail Market Subcommittee Working Groups

July 1, 2010




6  Retail Market Subcommittee Working Groups

ERCOT RETAIL MARKET GUIDE —JULY 1, 2010
PUBLIC



SECTION 6: RETAIL MARKET SUBCOMMITTEE WORKING GROUPS

6 RETAIL MARKET SUBCOMMITTEE WORKING GROUPS

1) The Retail Market Subcommittee (RMS) has several working groups that are in place to
assist RMS with discharging its responsibilities as set forth in the Retail Market
Subcommittee Procedures. The working groups are comprised of Market Participants
and provide Market Participants with the opportunity to participate in developing
business rules and processes that govern the Texas retail electric market.

2 The RMS may also form ad hoc working groups and direct these working groups and
make assignments as necessary.

3) Additional information about the working groups is available on the ERCOT website and
in the Retail Market Subcommittee Procedures.
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7

7.1
(1)

()

(3)

(4)

()

(6)

MARKET PROCESSES

Overview and Assumptions

Market Processes provides the processes and guidelines for Market Participants operating
in the Texas retail market to resolve issues allowing the market to function in a timely
and efficient manner.

In the ERCOT Region, there are Transmission and/or Distribution Service Providers
(TDSPs) which are categorized as Municipally Owned Utilities (MOUSs) and/or Electric
Cooperatives (ECs). General information for the TDSPs can be found in Table 1, TDSP
General Information.

Differences between the MOU and/or EC TDSP market and the Investor Owned Utility
(10U) TDSP market are identified in their respective tariffs.

For current tariff information, refer to P.U.C. SusT. R. 25, Appendix V, Tariff for
Competitive Retailer Access, and subsection (d), Figure: 16 of P.U.C. SuBsT. R. 25.214,
Terms and Conditions of Retail Delivery Service Provided by Investor Owned
Transmission and Distribution Utilities, on the Public Utility Commission of Texas
(PUCT) website or the TDSP website.

For an overview on the use of the Texas Standard Electronic Transactions (TX SETS),
refer to Protocol Section 19, Texas Standard Electronic Transaction.

The Texas Standard Electronic Transaction Implementation Guides located on the
ERCOT website provide implementation guidelines for the transactions used in the Texas
retail market as well as specific details contained within the transactions.

Table 1. TDSP General Information

TDSP General Call Center Website

AEP 877-373-4858 http://www.aeptexas.com

713-207-2222 (local — Houston)

CNP http://www.centerpointenergy.com/home

800-332-7143 (toll free)

888-313-6934 (Competitive Retailers (CRs)

Oncor only, not for end-use Customer) wwiw.Oncor.com
SU 800-442-8688 www.sharyland.com
TNMP | 888-866-7456 www.tnmp.com
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7.2 Market Synchronization

1) Market synchronization issues may arise as Market Participants submit and process
transactions.

(@) In order to maintain synchronization with the Transmission and/or Distribution Service
Providers (TDSPs) and Competitive Retailers (CRs), ERCOT provides the following
reports on the Market Information System (MIS) Certified Area:

@) Mapping Status Reject Report — A daily report identifying inbound transactions
that ERCOT rejected due to mapping status errors.

M Notifies TDSPs and CRs that one or more transactions submitted the
previous day were rejected due to failing the Texas Standard Electronic
Transaction (TX SET) validation process.

(b) 867RCSO Report — A weekly report identifying service orders in which ERCOT
received an 867_03, Monthly or Final Usage, and/or 867_04, Initial Meter Read,
transaction(s) for service orders that are cancelled in the ERCOT systems.

() Notifies TDSP(s) that they had one or more 867RCSO exceptions;

(i) Reports are posted each Monday for the previous week, Sunday through
Saturday, based on the received date of the 867 transaction;

(iii)  Assists the TDSPs in identifying a potential out-of-sync condition between
the TDSP and ERCOT,;

(iv)  For completed service orders, the TDSP will create a day-to-day
MarkeTrak issue to change the service order status to complete in the
ERCOT systems. Completion of cancelled service orders will require the
approval of the CR initiating the transaction; and

(v) For cancel by customer objection, the TDSP will honor the cancel in their
systems.

(©) 997 Functional Acknowledgement Report — A daily report providing details on
997, Functional Acknowledgements, that were not received by ERCOT within
three days of receipt of the transaction.

Q) Notifies TDSPs and CRs that they have not sent the Accept or Reject in
the 997 transaction for Electronic Data Interchange (EDI) files they
received from ERCOT three days prior; and

(i) Provides a method for Market Participants and ERCOT to validate receipt
and submission of all EDI transactions.
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(d) Potential Load Loss Report — A daily report notifying CRs of potential Customer
loss based on ERCOT’s receipt of the TDSP’s accepted response to a Switch or
Move-In Request.

() Notifies CRs that are the current Retail Electric Provider (REP) of record
for an Electric Service Identifier (ESI ID) that the ESI ID has a pending
Switch or Move-In Request and the scheduling transaction for the pending
order has been received outside the two Business Day window; and

(i)  Assists CRs with daily Load forecasting by providing advance notice of
the potential loss of a Customer and the associated Load.

(3) ERCOT has developed MarkeTrak, an issue management tool, to help ensure that the
various databases are synchronized with each other. The ERCOT MarkeTrak system is a
web-based workflow application made available to all active Market Participants with a
digital certificate. MarkeTrak is the primary tool used by CRs, TDSPs and ERCOT to
resolve retail market transaction issues, request manual service order cancellations,
request ERCOT assistance with inadvertent ESI ID transfers, and file Data Extract
Variance (DEV) issues.

4) All retail market transaction issues and DEV issues must be logged in the MarkeTrak
system before they can be worked by ERCOT.

5) Market Participants should refer to the MarkeTrak Users Guide located on the ERCOT
website for guidelines on issue submission, timing, and issue resolution.

721 Transmission and/or Distribution Service Provider Cancel

When it is necessary for a TDSP to request a manual cancellation of a service order at ERCOT,
the TDSP shall submit the cancellation through the MarkeTrak process. The workflow will
allow the CR and TDSP involved with the cancellation to have access to the issue. When
ERCOT issues the cancel, it will provide the A13 reject code with explanatory text appropriate
for the scenario.

7.2.2 MarkeTrak Day-to-Day

1) Market Participants use the MarkeTrak Day-to-Day workflow to report an issue to
ERCOT and/or the TDSP. By selecting the Day-to-Day MarkeTrak issue and the correct
subtype, Market Participants are able to create an issue that involves ERCOT and
potentially another Market Participant or a non-ERCOT issue such as a point-to-point
transaction between a Market Participant and the TDSP.

@) Some examples of issues that should be filed to ERCOT through MarkeTrak are Service
Order Request cancellations, Retail Electric Provider (REP) of record requests,
inadvertent issues, rejected transactions and missing transactions. Some examples of
non-ERCOT Day-to-Day issues are billing questions and missing monthly usage.
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7.2.3 MarkeTrak Data Extract Variance Processes

1) In order to ensure that ERCOT systems and Market Participant systems are synchronized,
ERCOT created the ESI ID Service History and Usage Data Extract. ESI ID Service
History includes ESI ID relationships and ESI ID characteristics. This data extract
provides transparency to Market Participants for ESI ID level data that ERCOT utilizes in
market Settlement. The DEV process will assist in the expedited resolution of ESI ID
level data variances between ERCOT and Market Participant systems. Load Serving
Entities (LSES), Meter Reading Entities (MREs), and TDSPs will receive these
incremental changes from ERCOT on a daily basis. Additional data extracts may be
needed to resolve DEV issues. See the MarkeTrak User Guide for business rules
concerning filing DEV issues in MarkeTrak. The Market Participant should contact their
ERCOT Account Manager for additional information.

@) If a DEV issue, submitted according to the MarkeTrak Users Guide is not resolved prior
to the True-Up Settlement, a Market Participant may seek correction of ESI ID service
history and usage information and resettlement pursuant to the provisions of Protocol
Section 20, Alternative Dispute Resolution Procedure.

7.3 Inadvertent Gain Process

This Section provides guidelines for ensuring that inadvertently gained Electric Service
Identifiers (ESI 1Ds) are returned to the losing Competitive Retailer (CR) in a quick and efficient
manner with minimal inconvenience to the Customer as required by P.U.C. SuBsT. R. 25.495,
Unauthorized Change of Retail Electric Provider.

73.1 Escalation Process

Each Market Participant is responsible for compliance with the Public Utility Commission of
Texas (PUCT) rules and the procedures and timelines in this Section 7.3, Inadvertent Gain
Process. Each Market Participant shall provide separate Escalation Primary and Secondary
contacts to assist in resolution of delays and disputes regarding the procedures. MarkeTrak will
send escalation e-mails to the escalation contact(s) whenever an issue has not been transitioned
by the responsible party within the escalation timelines found in the MarkeTrak User Guide.

7.3.2 Competitive Retailer’s Inadvertent Gain Process

1) As soon as a CR discovers or is notified of a potential inadvertent gain, the CR shall
promptly investigate the matter and provide necessary Customer information in the
comments field to effectively resolve the inadvertent gain issue, including, but not limited
to the following:

@ Customer name;

(b) Service address; and
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(©) Meter number (if available).

(@) The CR investigation should include reviewing the ESI ID Service History on the Market
Information System (MIS) Certified Area. Refer to Section 2, Inadvertent Gain, in the
MarkeTrak Users Guide for more detail.

7.3.2.1 Buyer’s Remorse

73211 Rescission Period

1) An untimely notice of rescission does not constitute and should not be treated as an
inadvertent gain or loss. Any CR receiving an untimely notice of rescission from the
Customer shall inform the Customer that they have a right to select another CR and may
do so by contacting that CR. The CR shall also inform the Customer that they will be
responsible for charges from the CR for services provided until they switch to another
CR. The right of rescission is not applicable to a Customer requesting a move in.

@) CRs that receive a notice of rescission in a timely manner shall first attempt to cancel the
order in question by submitting the appropriate Texas Standard Electronic Transaction
(TX SET). If this is not possible due to the order having Completed, MarkeTrak shall be
utilized to restore the Customer to their previous Retail Electric Provider (REP). The
submitting REP for a rescinded switch shall follow the process outlined in the MarkeTrak
Users Guide.

7.3.2.1.2 Breach of Contract

The inadvertent gain process shall not be used to resolve an issue in which an authorized
enrollment causes a breach of contract between the Customer and the losing CR.

7.3.2.2 Prevention of Inadvertent Gains

1) If the gaining CR determines that a potential inadvertent gain may be avoided by
cancelling a pending switch or move in transaction during the Evaluation Window (one
Retail Business Day prior to a move in or a switch), the gaining CR shall file a Cancel
with Approval MarkeTrak issue in order to prevent the need for an Inadvertent Gaining
MarkeTrak issue. The gaining CR shall note in the comments field of the Cancel with
Approval MarkeTrak issue that this cancellation is being requested in order to prevent an
inadvertent gain.

@) If an Inadvertent Gaining MarkeTrak issue has already been created, the Cancel with
Approval MarkeTrak issue should be linked to it, and the Gaining CR shall note in the
comments field of the Inadvertent Gaining MarkeTrak issue that a Cancel with Approval
MarkeTrak issue has been created. The Transmission and/or Distribution Service
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©)

7.3.2.3

1)

()

(3)

(4)

Providers (TDSPs) shall attempt to cancel the pending transaction even if the transaction
currently falls within the Evaluation Window.

Cancellation of a pending switch/move in that will cause an inadvertent gain shall be
addressed as follows:

@) Before the Evaluation Window of a transaction, if the submitting CR discovers
that the transaction will cause an inadvertent gain, the submitting CR shall cancel
the transaction using the 814 08, Cancel Request.

(b) If the ESI ID is discovered to be an inadvertent gain during the Evaluation
Window, and if the TDSP approves the cancellation during the Evaluation
Window, the submitting CR shall follow the MarkeTrak process to request
cancellation of the transaction.

Resolution of Inadvertent Gains

If the gaining CR determines that the gain was unauthorized or in error, the CR shall
promptly submit an Inadvertent Gaining issue in MarkeTrak. (See Section 7.2, Market
Synchronization, for more information about MarkeTrak).

The gaining CR shall not submit a Move-Out Request or a Disconnect for Non-Pay
(DNP) on an ESI ID that was gained in error.

The losing CR shall not submit an Inadvertent Losing issue in MarkeTrak until the
gaining CR’s switch or move in transaction has completed.

If the gaining CR placed a switch hold on an ESI ID that was gained in error via the

650 01, Service Order Request, the gaining CR shall request the removal of all switch
holds from the ESI ID via a 650_01 transaction before proceeding towards a resolution of
the Inadvertent Gaining or Inadvertent Losing MarkeTrak issue. However, if a switch
hold was placed on the ESI ID by the TDSP due to tampering, the losing CR may request
that the TDSP reinstate the tampering switch hold on the ESI ID in the Inadvertent
Gaining or Inadvertent Losing MarkeTrak issue.

7.3.2.3.1 Reinstatement Date

(1)

()

The losing CR and the gaining CR may work together to negotiate a reinstatement date
for the losing CR to take the ESI ID back and note that date in the MarkeTrak issue.
However, the losing CR shall ultimately determine the reinstatement date and note that
date in the MarkeTrak issue.

The reinstatement date shall be one day beyond the date of loss (date of loss is the date
the Customer started with the gaining CR) or any subsequent date chosen by the losing
CR for which the losing CR had authorization to serve the Customer, but no greater than
ten days from the date the MarkeTrak issue was submitted. If the reinstatement date in
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the backdated move in is prior to or equal to the gaining CR’s start date, ERCOT will
reject the backdated move in and resolution of the inadvertent gain will be delayed.

3 If the reinstatement process is delayed, the reinstatement date shall be no greater than ten
days from the date the MarkeTrak issue was submitted.

4) No later than 12 days after the submittal of the Inadvertent Gaining or Inadvertent Losing
MarkeTrak issue, the losing CR shall submit an 814 16, Move In Request, that is
backdated by at least one Retail Business Day. The backdated move in shall use the date
as populated within the “proposed regain date” field in MarkeTrak as the requested
reinstatement date. The losing CR shall verify that the backdated move in was
successfully received and accepted by the TDSP and populate the BGNO2 field from that
transaction.

(5) If the move in has not been submitted within the required timeline, or the reinstatement
date is different than the date noted in the MarkeTrak issue, refer to the escalation process
in the MarkeTrak Users Guide.

(6) MarkeTrak issues where all parties have agreed and the MarkeTrak issue remains
untouched for 20 days from the date the TDSP selects Ready to Receive will be auto
closed in the system.

7.3.2.4 Valid Reject/Unexecutable Reasons

1) The losing CR may reject the return of an inadvertently gained ESI ID from the gaining
CR for one of the following reasons only:

@) A new transaction has completed in the market, including, but not limited to the
following transactions:

Q) The 814 16, Move In Request; or
(i)  The 814_01, Switch Request.

(b) Duplicate Inadvertent Gaining issue in MarkeTrak for the same Customer on the
same ESI ID.

(c) Losing CR has confirmed Customer’s intent to change REPs.

@) The gaining CR may reject returning an inadvertently gained ESI ID to the Losing CR for
one of the following reasons only:

@) A new transaction has completed in the market, including, but not limited to the
following transactions:

Q) The 814 16 transaction; or

(i) The 814 _01 transaction.
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(b) Duplicate Inadvertent Losing issue in MarkeTrak for the same Customer on the
same ESI ID;

(c) Gaining CR has confirmed Customer’s intent to change REPs:

Q) Gaining CR has a valid enrollment with the same Customer and provides
the Customer name, service address and meter number (if available) in the
comments section of the MarkeTrak issue.

(d) Customer has successfully completed an enroliment regarding the same ESI 1D
and the Gaining CR has the most recent effective date; or

(e) In cases of Customer rescission, Inadvertent Losing MarkeTrak issue is
rejected/unexecuted and a Rescission MarkeTrak issue is created.

7.3.25 Invalid Reject/Unexecutable Reasons
The losing CR shall not reject the return of an inadvertently gained ESI ID due to:

@) Inability to contact the Customer;

(b) Past due balances or credit history;

(c) Customer no longer occupies the Premise in question;

(d) Contract expiration or termination;

(e) Pending TX SETSs; or

()] Losing CR serving the Premise under a Continuous Service Agreement (CSA).

7.3.2.6 Out-of-Sync Condition

If the losing CR does not have a record of ever serving the ESI ID involved in the Inadvertent
Gaining MarkeTrak issue, the losing CR shall update the MarkeTrak issue with this information.
ERCOT and the losing CR will work together to resolve the out-of-sync issue. TDSP corrections
necessary to reestablish the ESI ID with the losing CR may result in a TDSP invoice for a
minimum of a one day charge which includes any applicable TDSP service charges according to
the TDSP tariffs. For system logic rules, see Section 11, Solution to Stacking.

7.3.2.7 No Losing Competitive Retailer of Record

If it is determined that the losing CR is no longer active in the market, then it is recommended
that the gaining CR make reasonable attempts to contact the Customer to resolve the issue and
request that ERCOT close the MarkeTrak issue. If the gaining CR is unable to contact the
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Customer, they may consider following the rules established in P.U.C. SuBsT. R. 25.488,
Procedures for a Premise with No Service Agreement.

7.3.3 Charges Associated with Returning the Customer

1) The affected CRs and TDSP shall take all actions necessary to correctly bill all charges,
so that the end result is that the CR that served the ESI ID without proper authorization
shall pay all transmission, distribution and discretionary charges associated with
returning the ESI ID to the losing CR, or CR of choice in the case of a move in. Each CR
shall be responsible for all non-by passable TDSP charges and wholesale consumption
costs for the periods that the CR bills the Customer.

@) If the gaining CR sends a move out or DNP (in violation of Section 7.3.2.3, Resolution of
Inadvertent Gains), and in order for the TDSP to reverse fees associated with the
inadvertent gain, the losing CR should file a MarkeTrak issue under the Redirect Fees
subtype within three Retail Business Days following receipt of the 810_02, TDSP
Invoice, containing discretionary fees as a result of the inadvertent gain. The losing CR
shall item link any existing related Inadvertent Gaining or Inadvertent Losing issues, if
applicable. If the gaining CR agrees that an inadvertent gain has occurred, including
agreement within a related inadvertent gain issue, then the gaining CR shall agree to the
losing CR’s Redirect Fees MarkeTrak issue and shall not dispute any of the valid TDSP
fees associated with returning the ESI ID to the losing CR.

(3) The losing CR shall not submit a priority 814 16, Move In Request, if the Customer
currently has power.

7.3.4 Transmission and/or Distribution Service Provider Inadvertent Gain Process

As soon as a TDSP is assigned the Inadvertent Gaining MarkeTrak issue, the TDSP shall
acknowledge receipt of the issue by placing comments in the MarkeTrak issue.

7.3.4.1 Inadvertent Dates Greater than 150 Days

If the inadvertent gain occurred more than 150 days in the past, the TDSP shall not issue billing
corrections more than 150 days in the past from the date of the receipt of the move in transaction
by the TDSP. For those instances in which the requested reinstatement date in the MarkeTrak
issue is 150 days or greater in the past, the TDSP will place comments in the MarkeTrak issue to
indicate an acceptable reinstatement date for the move in. For instances in which the backdated
move in date is further in the past than the date provided by the TDSP, the move in will be
completed unexecutable with remarks. The CR must resubmit the move in with a new date.

7.3.4.2 Inadvertent Order is Pending

If the inadvertent order is pending, TDSPs will respond with the following statement:
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Since the inadvertent transaction is still pending, an attempt should be made by the
gaining CR to cancel the transaction, provided that the gaining CR agrees to do so. If
so, please submit a Day to Day Cancel With Approval MarkeTrak cancellation request
by 1400 (at least two Retail Business Days in advance for switches and move ins) prior
to the date the inadvertent transaction is scheduled to complete and advise of
MarkeTrak number. Requests received after this time period will be attempted but will
not be guaranteed. Otherwise, the inadvertent gain will follow the standard inadvertent
process.

7.34.3 Third Party has Gained Electric Service Identifier (Leapfrog Scenario)

If a third party CR legitimately acquires a previously inadvertently gained ESI ID or if the
backdated transaction is requesting a date prior to a scheduled transaction where the evaluation
has already occurred (two Retail Business Days prior to the scheduled switch, move in, move out
or Mass Transition drop), the TDSPs shall respond with the following statement:

Gaining CR is no longer the REP of record or scheduled to be the REP of record for
this ESI ID. A third party has gained or is in the process of gaining the account. The
TDSP no longer considers this an inadvertent issue.

7.3.4.4 Transmission and/or Distribution Service Provider Billing

1) Once a backdated move in has been accepted by the TDSP, the TDSP shall invoice all
transmission, distribution and discretionary charges associated with returning the
Customer to the losing CR, or CR of choice in the case of a move in, to the gaining CR.
The TDSP shall be responsible for invoicing all non-bypassable TDSP charges to the
CRs in accordance with the periods that they each served the Customer.

@) Any disputes regarding TDSP charges shall be filed in accordance with Section 7.8,
Formal Invoice Dispute Process for Competitive Retailers and Transmission and/or
Distribution Service Providers.

7.35 Customer Rescission after Completion of a Switch Transaction

1) The time period allowed for a Customer to rescind a switch transaction may extend
beyond the completion date of a switch. If a Customer requests to cancel a switch for the
purpose of rescission, the CR scheduled to gain the Premise shall attempt to cancel the
transaction by following the steps outlined in Section 7.3.2.2, Prevention of Inadvertent
Gains, regarding cancellation of the pending 814_01, Switch Request. If the TDSP is
unable to cancel the switch, or the Customer waits until after the switch is complete to
exercise the rescission (but is still rescinding the agreement within the timelines specified
in P.U.C. SuBsT. R. 25.474, Selection of Retail Electric Provider), the gaining CR shall
file a MarkeTrak issue, subtype Customer Rescission, to initiate reinstatement of the
Customer to the previous CR.
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)

(3)

(4)

()

7.35.1

The TDSP shall not assess any fees related to Customer reinstatement in cases of a valid
Customer rescission, provided the submit date of the MarkeTrak issue falls on or before
the 25th day following the established First Available Switch Date (FASD) of the

814 03, Enrollment Notification Request, per the timeline specified in Protocol Section
15.1.1, Submission of a Switch Request. Once this time frame has expired, the gaining
CR will no longer be able to submit an issue under the subtype Customer Rescission and
must use the Inadvertent Gaining subtype to return the Premise. The gaining CR will
incur all TDSP charges normally associated with the return of a Premise through that
subtype.

The losing CR shall reinstate the Customer for one day beyond the original date of loss.
The option to reinstate the Customer for any date beyond that as outlined in Section
7.3.2.3.1, Reinstatement Date, is not applicable for rescissions received within the
timelines specified in this scenario.

The rules and guidelines set forth in previous sections regarding valid/invalid reject
reasons, back dated transactions over 150 days, pending order notification and third party
transactions/leapfrog scenarios shall apply to rescission-based reinstatement.

Only those enrollments initiated by an 814 01 transaction, and eligible for Customer
rescission as defined in P.U.C. SuBsT. R. 25.474, may be returned through the process
outlined in this Section. Only the gaining CR may initiate the process of returning the
Customer to the losing CR by filing a MarkeTrak issue upon being contacted by the
Customer exercising rescission. If a gaining CR attempts to submit a Customer
Rescission issue in MarkeTrak only to discover an Inadvertent Losing issue has been
submitted by the losing CR for the same transaction, the gaining CR shall mark the
Inadvertent Losing issue unexecutable and proceed with submission of a new issue under
the Customer Rescission subtype.

Additional Valid Reasons for Rejection of a Rescission-based Issue

The TDSP may return an issue to the submitting CR due to the gaining CR requesting, and the
TDSP completing, a move out transaction for the inadvertently gained ESI ID.

7.4 Safety-Nets

7.4.1 Purpose of the Safety-Net Move In Process

1) Section 7.4, Safety-Nets, explains the steps that Market Participants will follow when
processing safety-net Move-In Requests. This document is not intended to override or in
any way contradict P.U.C. SuBsT. R. 25.487, Obligations Related to Move-In
Transactions.

2 The safety-net process is a manual work-around process used by Market Participants in
the Texas retail market when market transactions are delayed, not functional, or for
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(3)

(4)

7411

(1)

()

(3)

priority orders that require immediate notification to the Transmission and/or Distribution
Service Provider (TDSP) to ensure that a Customer receives electric service in a timely
manner.

The Retail Electric Provider (REP) establishes its rights and responsibilities to serve a
Customer at the Premise identified by the safety-net move in Electric Service Identifier
(ESI ID) beginning the date the TDSP connects service.

The safety-net process may be used for extended transaction processing outages, as
described in Section 7.10, Procedures for Extended Unplanned System Outages.

Appropriate Use of the Safety-Net Move In Process

The safety-net process should be used for legitimate purposes and not to bypass standard
rules and processes.

REPs may use the safety-net spreadsheet for Customers of all Premises. If construction
service is required, the service order may be delayed or completed unexecutable

REPs may submit a safety-net spreadsheet for the following:

@ For Advanced Metering System (AMS) meters with remote connect/disconnect
capability:

() Standard move in - The Customer has requested a same or next day move
in and the Competitive Retailer (CR) has not received an 814_05, CR
Enrollment Notification Response, 814 17, Move In Reject Response, or
814 28, Complete Unexecutable or Permit Required, transaction within
four Retail Business Hours of submitting the 814 16, Move In Request.

(i) Priority move in - For move ins where the Customer has requested priority
service and is willing to pay applicable fees, if the CR has submitted the
priority move-in transaction and an 814_05, 814 17, or 814 28 response
transaction has not been received by 1400 on the requested date in the
814 16 priority move in transaction.

(b) For Non-AMS and non-metered Premises:

Q) Standard move in - Move ins submitted at least two Retail Business Days
prior to the requested date, if the 814 05, 814 17, or 814 28 response
transaction has not been received on the day prior to the requested date in
the 814 16 standard move in transaction.

(i) Priority move in - For move ins where the Customer has requested priority
service and is willing to pay applicable fees, if the CR has submitted the
priority move-in transaction and an 814_05, 814 17, or 814 28 response

ERCOT RETAIL MARKET GUIDE — FEBRUARY 1, 2015 7-12

PUBLIC



SECTION 7: MARKET PROCESSES

transaction has not been received by 1400 on the requested date in the
814 16 or 814_22 priority move in transaction.

74.1.2 Standard Move In Safety-Net Spreadsheet Format and Timing

The REP may submit a safety-net spreadsheet for standard Move-In Requests (with the requested
date from the original 814_16, Move In Request) between the hours of 1100 to 1200 on the
Business Day prior to the Customer’s requested move in date, if the REP has not received the
814 05, CR Enrollment Notification Response, 814 17, Move In Reject Response, or 814 28,
Complete Unexecutable or Permit Required, from ERCOT. A TDSP will reject safety-net
spreadsheet requests received earlier than the day prior to the requested move in date. This
request is done via e-mail using the “Subject Line” included in Table 2, Required Subject Lines
for Standard Safety-Net Move In E-mails.

Table 2. Required Subject Lines for Standard Safety-Net Move In E-mails

Subject Line Used For ;l;bm'tted
[REP Name] — Safety-net — [Date Requested] Move-In Request REP
[REP Name] — Safety-net -UPDATE- [Date Providing Updated REP
Requested] BGNO02
[REP Name] — Safety-net — CANCEL - [Date Cancel Safety-net REP
Requested] Request
[TDSP Name] — Safety-net - RESPONSE — [Date | Status of Safety-net

TDSP
Requested] Request

74.1.3 Priority Move In Safety-Net Spreadsheet Format and Timing

1) The REP may submit a safety-net spreadsheet for priority Move-In Requests (with the
requested date from the original 814 16, Move In Request) no earlier than 1400 on the
requested date in the priority move in, if the REP has not received the 814 05, CR
Enrollment Notification Response, 814 17, Move In Reject Response, or 814 28,
Complete Unexecutable or Permit Required, from ERCOT. This request is submitted via
e-mail using the appropriate “Subject Line” included in Table 3, Required Subject Lines
for Priority Safety-Net Move in E-mails.

@) All Priority Safety-Net Move In spreadsheets that are completed on the same-day or next
day by the TDSP shall be charged priority move in discretionary charges by the TDSP
according to the TDSP’s tariff, regardless of the priority code that is reflected in the
814 16 transaction submitted by the CR.

Table 3. Required Subject Lines for Priority Safety-Net Move In E-mails

Submitted

Subject Line Used For
By
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Subject Line Used For

Submitted
By

[REP Name] — PRIORITY Safety-net — [Date
Requested]

Priority Move-In Request | REP

[REP Name] — PRIORITY Safety-net — UPDATE
— [Date Requested]

Providing Updated BGNO2 | REP

[REP Name] — PRIORITY Safety-net — Cancel priority Move-In REP
CANCEL- [Date Requested] Request

[TDSP Name] — PRIORITY Safety-net — Status of priority safety-net TDSP
RESPONSE - [Date Requested] request

74.1.4 Standard and Priority Safety-Net Procedures

1) Safety-net Move-In Requests are initiated by the REP via an e-mail to the TDSP at the
TDSP’s e-mail address indicated below in Table 4a, TDSP Safety-Net E-mail Address.

Table 4a. TDSP Safety-Net E-mail Address

TDSP TDSP Safety-Net E-mail Address

AEP aepbaoorders@aep.com

CNP CNP.Priority@CenterPointEnergy.com
contactcenter@oncor.com

Oncor If requesting same day service, include “Priority MVI” in
subject line.

McAllen Safety-nets

ERCOTSafetyNets@sharyland.com
SuU Please utilize separate spreadsheets for Sharyland and Sharyland

TNMP safetynet@tnmp.com

(@) The REP will attach the Microsoft Excel© spreadsheet with the safety-net acceptable
data content in the format as indicated below in Table 4b, Safety-Net Spreadsheet
Format, or Section 9, Appendices, Appendix Al, Competitive Retailer Safety-Net

Request, to the e-mail.

Table 4b. Safety-Net Spreadsheet Format

Data Attributes

Column | Field Name Note Type .Length
(Min. / Max.)
(1) ESIID (required) AN 1 Min. / 80 Max.
(2 Customer Contact Name (required) AN 1 Min. / 60 Max.
(3) Customer Contact Phone (required if available) AN 1 Min. / 80 Max.
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Data Attributes

Column | Field Name Note Type .Length
(Min. / Max.)
4) MVI Street Address (required) AN 1 Min. / 55 Max.
(5) MVI Apartment Number (if applicable) AN 1 Min. / 55 Max.
(6) MVI1 ZIP (required) ID 3 Min. / 15 Max.
(7) MVI City (required) AN 2 Min. / 30 Max.
(8) CR DUNS Number (required) AN 2 Min. / 80 Max.
) CR Name (prefer D/B/A to AN | 1 Min. /60 Max.
corporate name)
(10) MVI Request Date (required) DT 8 Min. / 8 Max.
(11) Critical Care Flag (optional) AN 1 Min. / 30 Max.
(12) BGNO02 (required) AN 1 Min. / 30 Max.
(13) Notes/Directions (optional) AN 1 Min. / 80 Max.
(14) REP Reason for Using (optional —free form) AN 1 Min. / 80 Max.

Spreadsheet

(3) If the TDSP does not have a transaction to respond to, the TDSP shall notify the REP by
attaching to the e-mail the Microsoft Excel© spreadsheet in the market-approved
spreadsheet format, (see Table 5, TDSP Move In Safety-Net Response Format, or Section
9, Appendices, Appendix A2, Transmission and/or Distribution Service Provider Move-
in or Move out Safety-Net Response) of all safety-net Move-In Requests that could not
be completed as noted in Table 6, TDSP Return Codes. The TDSP shall respond within
one Business Day of receipt of the request. For completed unexecutable only, the TDSP
shall respond within two Business Days of receipt of the request.

Table 5. TDSP Move In Safety-Net Response Format

Column | Field Name

(1) ESIID

(2) MV Street Address

(3) MV Apartment Number

(4) MVI ZIP

(5) MVI City

(6) CR Name (D/B/A preferred)
@) MV Request Date

8) BGNO2 (optional)

9) TDU Return Code

(10) Completed Unexecutable Description (optional)
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Table 6. TDSP Return Codes

L Data Attributes
Return Code Description Type | Length Min/Max
AT76 ESI ID Invalid or Not Found AN 1 Min. / 30 Max.
API Required information missing AN 1 Min. / 30 Max.
PT Permit Required ID 1 Min. / 2 Max.
09 Complete Unexecutable AN 1 Min. / 2 Max.
SHF Switch Hold Indicator AN 1 Min. / 3 Max.
4) If the REP wants to cancel a safety-net move in, it must notify the TDSP at the TDSP e-

mail address indicated in Table 4a above. If the REP does not notify the TDSP of a
cancellation, the TDSP will complete the Move-In Request, and the REP will be
responsible for the Customer’s consumption and all applicable discretionary charges.

(@)

(b)

(©)

The REP’s e-mail notification must follow the format outlined above in the
following sections:

() Paragraph (1) of Section 7.4.1.2, Standard Move In Safety-Net
Spreadsheet Format and Timing; or

(i) Paragraph (1) of Section 7.4.1.3, Priority Move In Safety-Net Spreadsheet
Format and Timing; and

(iii)  Paragraph (2) of this Section 7.4.1.4.

If a REP cancels a safety-net move in on the requested date, the TDSP may
charge the REP a trip charge in accordance with TDSP tariffs for canceling the
safety-net move in.

If the TDSP has already completed the standard move in and it is too late to
cancel, the REP must initiate a MarkeTrak issue to return the Premise to the
original status.

5) The REP must submit an 814 16, Move In Request, to ERCOT and note the BGN02 on
the safety-net spreadsheet that is sent to the TDSP.
@) If the 814 _16 transaction that corresponds with the safety-net Move-In Request is
rejected by ERCOT with an 814_17, Move In Reject Response, the REP must
resubmit the transaction by the next Business Day. All resubmitted 814 16
transactions must use the same requested date as submitted with the original
safety-net spreadsheet. The REP shall submit a MarkeTrak issue after not
receiving a response from ERCOT on the 814 16 transaction within 48 hours.
(b) If a subsequent 814 16 transaction is accepted by ERCOT, the REP must update
the TDSP with the latest BGNO2 for its safety-net ESI ID.
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() All updates must reference the original Move-In Request date.

(i)  The update e-mail must be in the format outlined in Sections 7.4.1.2 and
7.4.1.3.

7.5 Standard Historical Usage Request

With the Customer’s authorization, Competitive Retailers (CRs) may request the Customer’s
historical data when they are not the Retail Electric Provider (REP) of record. This data includes
the most recent 12 months of usage and is provided by the Transmission and/or Distribution
Service Provider (TDSP) to the requesting CR. In order to provide the data to the CR, the TDSP
must have written authorization (includes electronic authorization) from the Customer to allow
the TDSP to provide the proprietary information. The TDSP will provide the requested data
electronically in a Microsoft Excel© format within three Business Days of receipt of a valid
Letter of Authorization for the Request of Historical Usage Information.

75.1 Overview of the Letter of Authorization for Historical Usage

1) To obtain historical usage for an Electric Service Identifier (ESI 1D), the requestor must
submit the Letter of Authorization for the Request of Historical Usage Information Form
to the appropriate TDSP (see Section 9, Appendices, Appendix B1, Standard Letter of
Authorization for the Request of Historical Usage Information Form (English), and
Appendix B2, Formulario Carta De Autorizacion Para Solicitar Informacion De
Consumo Histdrico (Letter of Authorization for the Request of Historical Usage
Information Form — Spanish)). The Customer may allow the use of the same Letter of
Authorization for the Request of Historical Usage Information Form by designating a
specific expiration date on the form or designating the form as unlimited. The Customer
must provide an expiration date or designate the form as unlimited.

(@) In lieu of the Customer completing and signing the Letter of Authorization for the
Request of Historical Usage Information Form, the requestor may complete the Letter of
Authorization for the Request of Historical Usage Information Form if authorized to do
so by the Customer and may submit it electronically to the TDSP. The requestor takes
full responsibility for obtaining such Customer authorization and shall hold the TDSP
harmless for providing the historical data. The requestor must check the box under the
“Authorization” section of the Letter of Authorization for the Request of Historical Usage
Information Form, complete the Customer identification information, and send the
completed form to the TDSP.

3) If the request is for a Premise with an Interval Data Recorder (IDR) Meter, the requesting
CR shall indicate whether summary billing, interval data or both summary billing and
interval level data is required by checking the appropriate boxes. The TDSP shall
provide all data requested by the CR and authorized by the Customer, if available and
shall use Section 9, Appendices, Appendix B4, Transmission and/or Distribution Service
Provider Response to Request for Historical Usage.
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(4)

7.6
(1)

)

(3)

(4)

7.6.1

7.6.1.1

(1)

)

When requesting historical usage from multiple TDSPs on the same Letter of
Authorization for the Request of Historical Usage Information Form, the requestor must
complete Section 9, Appendices, Appendix B3, Requesting Historical Usage from
Multiple Transmission and/or Distribution Service Providers, and attach it to the Letter of
Authorization for the Request of Historical Usage Information Form when requesting
historical usage from multiple TDSPs on the same LOA. If forms are submitted via e-
mail, the requestor shall place the Customer’s name first when naming attachments, e.g.,
CustomerABC.xls, CustomerABC.pdf, CustomerABC-AEP.xls. The TDSP will reject
submitted ESI IDs that are not located within the TDSP’s territory.

Disconnect and Reconnect for Non-Payment Process

The Disconnect for Non-Pay (DNP) and Reconnect for Non-Pay (RNP) process provides
Market Participants with market approved guidelines to support disconnect and reconnect
transactions and business processes as allowed or prescribed by P.U.C. SuBsT. R. 25.483,
Disconnection of Service.

The purpose of the DNP and RNP process is to provide Market Participants with a
document that defines market processing for DNP and RNP requests and for managing
emergency and contingency procedures in support of DNP and RNP activities.

Prior to issuing the 650 01, Service Order Request, for DNP or RNP, certified
Competitive Retailers (CRs) shall have successfully completed market certification
testing and have received disconnection authority from the Public Utility Commission of
Texas (PUCT).

Transactions will be completed according to the Texas Standard Electronic Transaction
(TX SET) guidelines.

Assumptions and Market Processes

Safety-Nets

DNP request received prior to safety-nets will be completed as will the subsequent
safety-net requests. If a safety-net move in has been received and completed by Oncor
for a new CR of Record, a forced move out will be created for the previous CR of
Record. Any subsequent DNP or Move-Out Request issued from the previous CR will be
rejected upon receipt as not CR of Record by Oncor.

For all other Transmission and/or Distribution Service Providers (TDSPs), if a safety-net
move in has been received and completed for a new CR of Record, but the supporting
Electronic Data Interchange (EDI) transaction has not been received, any subsequent
DNP or Move-Out Requests received by the TDSP will be completed.
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©)

(4)

7.6.2

7.6.2.1

1)

)
(3)

(4)

()

(6)

Upon notification from the CR of an inadvertent DNP or move out that has been
completed by the TDSP, the TDSP will restore service following the procedures outlined
in Section 7.6.5.1, Emergency Reconnects.

Any TDSP charges associated with re-energizing the Customer’s Premise will be billed
to the CR initiating the safety-net move in. Charges associated with re-energizing a
Customer’s Premise while completing an emergency RNP as a result of an inadvertent
DNP or move out will be billed to the CR of Record. The CR of Record may use the
dispute process to remedy resulting billing issues.

Process Overview

Disconnect for Non-Payment Process Overview

The CR credit cycle reveals the Electric Service Identifier (ESI ID) population subject to
DNP.

The CR performs internal validations prior to issuing DNP request.

The CR submits the 650 01, Service Order Request, for DNP. For Premises without
remote disconnect/reconnect capability, DNP requests must be received no later than two
Retail Business Days prior to the requested completion date. Orders not received with at
least two Retail Business Days advance notice will be scheduled for two Retail Business
Days from date of receipt.

In the event that the TDSP does not complete the DNP service request within three Retail
Business Days of the original requested date (and was provided two Retail Business Days
notice), the TDSP shall reference the YES or NO authorization found in the Friday
Authorization for Overdue Disconnect for Non-Payment segment of the 650 01
transaction and will reschedule Friday orders with the NO flag for the next Retail
Business Day.

@) AEP, TNMP and Oncor will utilize the Friday Authorization segment of the
650_01 transaction regardless of the overdue status and will reschedule Friday
orders with the NO flag for the next Retail Business Day.

For detailed information on disconnect timelines, refer to P.U.C. SuBsT. R. 25.214,
Terms and Conditions of Retail Delivery Service Provided by Investor Owned
Transmission and Distribution Utilities.

The TDSP receives the 650_01 transaction and performs validations.

@ For orders that do not pass validations, a 650_02, Service Order Response, reject
response with the appropriate code and reason is sent to the CR.
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(b) If the transaction does not pass American National Standards Institute (ANSI)
validation, the 997, Functional Acknowledgement, reject is sent.

@) Upon successfully validating the 650 01 transaction, the TDSP creates an internal service
order which either scheduled to be executed by their Advanced Metering System (AMS)
or routed to the appropriate Field Service Representative (FSR).

@ For orders that cannot be completed, the 650_02 transaction is Completed
Unexecutable, with the appropriate code and reason sent to the CR.

(b) For orders that cannot be completed on the requested date due to time constraints
in the field, the TDSP will pend the order and schedule on the next available Field
Operational Day.

(©) For all Premise types, the TDSP shall not disconnect a Premise before the
requested date and shall not disconnect a Premise on the Retail Business Day
immediately preceding a holiday. The TDSP shall not complete a DNP request
between the hours of 1600 and 0700 or on a weekend or holiday.

(8) TDSP completes the order and responds to CR with a 650_02 transaction within one
Retail Business Day of completion.

9) In the event that a TDSP receives a DNP request for charges associated with tampering
code of “DCO005” in the 650_01 transaction, the TDSP is under no obligation to verify
that the ESI ID has been involved or invoiced for a tampering event.

7.6.2.2 Reconnect for Non-Payment Process Overview

1) The CR confirms Customer’s satisfactory correction of reasons for DNP.

@) The CR performs internal validations prior to issuing RNP request.

3 The CR submits the 650 01, Service Order Request, for RNP according to timelines
outlined in P.U.C. SuBsT. R. 25.483, Disconnection of Service.

4) For detailed information on reconnect timelines, refer to P.U.C. SuBsT. R. 25.214, Terms
and Conditions of Retail Delivery Service Provided by Investor Owned Transmission and
Distribution Utilities.

(5) The TDSP receives the 650_01 transaction and performs validations.

@ For orders that do not pass validations, the 650 02, Service Order Response,
reject response with the appropriate code and reason sent to the CR.

(b) If the transaction does not pass ANSI validation, the 997, Functional
Acknowledgement, reject is sent.
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(6)

(7)

(8)

7.6.3

7.6.3.1

Upon successfully validating the 650 01 transaction, the TDSP creates an internal service
order which is then geographically routed and scheduled to the appropriate FSR, if
applicable, to be completed according within the timelines outlined in P.U.C. SuBsT. R.
25.483 and within the requirements defined by the TDSP tariff.

@ For orders that cannot be completed, the 650 02 transaction, Completed
Unexecutable with the appropriate code and reason sent to the CR.

The TDSP completes the order and responds to the CR with a 650 _02 transaction within
one Retail Business Day of completion.

In the event that a TDSP receives an RNP request for charges associated with tampering
code of “RC005” 650_01 transaction, the TDSP is under no obligation to verify that the
ESI ID has been involved or invoiced for a tampering event.

Transaction Processing

Timelines for Transaction Delivery

Timelines for receipt of disconnection and reconnection of 650 _01, Service Order Request:

@) For Premises without remote disconnect/reconnect capability, for DNP requests to
be scheduled, transactions must be received by all TDSPs by 1700 two Retail
Business Days prior to requested work date. DNP requests received after 1700 or
on a day that is not a Retail Business Day, shall be considered received on the
next Retail Business Day. For DNP requests received less than two Retail
Business Days prior to the requested date, the DNP will be scheduled for the
Retail Business Day that is two Retail Business Days after the DNP request is
received. Backdated orders will be rejected. For Premises with remote
disconnect/reconnect capability, for DNP requests to be scheduled, transactions
must be received by all TDSPs by 1400 on the requested completion date,
provided that the requested date is a Retail Business Day. Requests received after
1400 on the requested date, or on a day that is not a Retail Business Day, shall be
completed no later than 0800 on the next Retail Business Day.

(b) For Premises without remote disconnect/reconnect capability, for standard RNP
requests to be scheduled no later than the next Field Operational Day, transactions
must be sent to the TDSPs according to the timeframes outlined in subsection
(m)(1) through (7) of P.U.C. SuBsT. R. 25.483, Disconnection of Service.

() Per TDSP tariff - standard RNP requests received by TDSP no later than
1400 on a Retail Business Day shall be completed that day. Standard RNP
requests received by TDSP prior to 1700 on a Retail Business Day shall be
reconnected that day if possible, but no later than the close of the TDSP’s
next Field Operational Day. Standard RNP requests received after 1700 or
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7.6.3.2

on a day that is not a Retail Business Day shall be considered received on
the next Retail Business Day.

(i) Same day RNP requests received by TDSP prior to 1700 on a Retail
Business Day shall be reconnected no later than the close of TDSP Field
Operational Day.

(iii)  For Premises with remote disconnect/reconnect capability, standard RNP
requests received by the TDSP from 0800 to 1900 on a Retail Business
Day shall be reconnected within two hours of receipt of the request.

Transaction Validations

1) CRs shall perform the following validations prior to initiating the 650_01, Service Order
Request, for DNP:

(@)
(b)

(©)

Verify that they are still the CR of Record.

Verify that a Pending DNP request or Move-Out Request does not exist to prevent
the 650_01 transaction from being rejected.

Verify the critical care status of residential Customers prior to issuing the initial
DNP request.

@) TDSPs may perform the following validations upon receipt of the 650_01 transaction for
a DNP or RNP request:

@) Verify that the CR is certified for DNP transaction processing;

(b) Verify that the CR submitting the DNP request is the CR of Record,

(c) Perform ANSI validations on the 650 01 transaction;

(d) Perform TX SET validations on 650 _01 transaction;

(e) Review meter indicators for ESI ID for critical Load, critical care, and master
metered Premise;

()] Verify if a DNP request is a duplicate;

(9) Verify if a RNP request is a duplicate;

(h) Verify if a move in or switch has been scheduled on the requested date;

() Verify if a move out has been received from the requesting CR;

() Determine if the requesting CR has indicated that DNPs not completed within
three Retail Business Days should not be completed on a Friday. AEP, TNMP

ERCOT RETAIL MARKET GUIDE — FEBRUARY 1, 2015 7-22

PUBLIC



SECTION 7: MARKET PROCESSES

7.6.3.3

(k)
(0

(m)

(n)

and Oncor will utilize the Friday Authorization segment of the 650 01 transaction
regardless of the overdue status and will reschedule Friday orders with the NO
flag for the next Retail Business Day.

Identify if RNP request is a same day reconnect.

Verify if a RNP request has been previously received for DNP request within the
past 24 hours for CNP and within the past one hour for Oncor.

Upon receipt of a RNP request, verify that the original DNP request was not
rejected (CNP and Oncor only).

Verify if a weather moratorium is in effect.

Competing Orders

All TDSPs will Complete Unexecutable a DNP request when the requested date is greater than
or equal to the scheduled date of a Pending switch or move in. When a DNP request is received
with a requested date that is prior to the scheduled date of a switch or move in, the DNP requests
will be scheduled. DNP requests carried over to the next Retail Business Day may not be
worked due to competing orders and will be Completed Unexecutable. See Table 3, Competing
Orders — Move In, below.

(@)

()

Move in - In order to re-energize a Premise that has been disconnected, the new
CR of Record’s move in will energize the Customer’s Premise and will be subject
to applicable fees per TDSP tariffs.

() A move in submitted on a Premise that has been de-energized for non-
payment may still require a permit for completion in certain TDSP’s
service territories.

(i) A move in submitted on a Premise that has been de-energized for non-
payment at a premium disconnect location may be subject to a premium
reconnect charge.

Self-selected switch - If the new CR of Record has submitted a self-selected
switch, the TDSP will re-energize the Premise and bill applicable charges to the
new CR of Record. See Table 8, Competing Orders — Self-selected Switch,
below.

Table 8. Competing Orders - Self-selected Switch

TDSP TDSP Action TDSP Fee
AEP Re-energize Premise Reconnect charge
CNP Re-energize Premise Reconnect charge
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TDSP TDSP Action TDSP Fee
NEC Re-energize Premise Reconnect charge
Oncor Re-energize Premise Reconnect charge
SuU Re-energize Premise Reconnect charge
TNMP Re-energize Premise Out-of-cycle meter reading charge

(©) Standard switch - If the new CR of Record has submitted a standard switch at a
Premise that has been previously de-energized, the TDSP will perform one of the
actions identified in Table 9, Competing Orders — Standard Switch, below.

(i)

In order to re-energize the Premise, TNMP and CNP would require the CR
with the ability to submit a 650 _01, Service Order Request, reconnect
transaction to send the transaction with a purpose code of RC003 to the
TDSP in order to restore the service. In the event that a CR is not certified
to transmit this transaction, TNMP and CNP would expect the CR to
follow the emergency procedures outlined in Section 7.6.5.1, Emergency

Reconnects.

Table 9. Competing Orders - Standard Switch

TDSP TDSP Action Energize TDSP Fee
AEP Perform meter read Yes Reconnect fee
CNP Perform meter read No None
NEC Perform meter read Yes Reconnect fee
Oncor Perform meter read Yes Reconnect fee
SU Perform meter read Yes Reconnect fee
TNMP Perform meter read No None
7.6.3.4 Reconnect for Non-Pay and Disconnect for Non-Pay Processing Order

1) If an RNP request is received before a DNP request, AEP, TNMP and SU will reject the
RNP request immediately using TX SET code “RWD.” Any DNP requests received after
an associated RNP request has been rejected will be worked by the TDSP. If an
inadvertent DNP occurs, then emergency RNP provisions will be followed.

@) If an RNP is received without a corresponding DNP request, the RNP request is currently
held for 24 hours at CNP and one hour for Oncor, to wait for the corresponding 650 01,
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7.6.3.5

(1)

)

(3)

(4)

7.6.3.6

1)

(2)

Service Order Request, for DNP. If no corresponding 650_01 transaction is received
within the time frames described above, the RNP request will be rejected using the TX
SET reject code of “RWD.”

@ If the corresponding DNP request arrives during that period, the
transactions/requests cancel each other out and produce a 650_02, Service Order
Response, with TX SET code “V005” reason codes and “RC Received Before
DNP Worked” reason description.

(b) If an inadvertent DNP occurs, then emergency RNP provisions will be followed.

Disconnection at Premium Disconnect Location

When necessary, service orders without a premium disconnect location indicator (i.e.
pole, substation) that cannot be completed by the FSR at the meter may be referred within
one Retail Business Day to a specialized field group that will disconnect service at the
pole or transformer if the CR indicated that it would pay for this charge by sending a

650 _01, Service Order Request, with the code “ROL — Roll to Other Location.”

Orders that are re-routed for disconnect at premium disconnect location will be
completed within three Retail Business Days after being re-routed. The TDSP shall
reference the YES or NO authorization found in the 650_01 transaction and will
reschedule all orders that would have been scheduled for Friday with the NO flag for the
next Retail Business Day.

Service orders sent with premium disconnect location indicator, “PDL — Premium
Disconnect Location,” will be immediately referred to specialized field personnel. A CR
that does not want to pay for a premium disconnect will send the 650_01 transaction with
the code “MTR — Meter Disconnect Only.”

When service is disconnected at a premium disconnect location, the TDSP will notify the
CR on the 650_02, Service Order Response, with a code of “O” for “Disconnected Other
than at Meter.” For any DNP request performed, the appropriate TDSP tariff charges will
be applied. When service cannot be disconnected at a premium disconnect location, the
TDSP will respond with a 650_02 transaction Complete Unexecutable and the CR will
need to contact the TDSP for special consideration.

Completed Unexecutable and Rejected Orders

The TDSP will issue the 650_02, Service Order Response, within one Retail Business
Day for the rejected 650 01, Service Order Request, or service orders that cannot be
completed.

No charges will be applied to service orders that are rejected.
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©)

Service requests that are dispatched and then Complete Unexecutable will be subject to
charges as indicated in Table 10, Application of TDSP Dispatch Fees.

Table 10. Application of TDSP Dispatch Fees

TDSP Application of Disconnect or Reconnect Fees
AEP Dispatched order fee.
CNP Apply fee based on initiating service order.
Oncor Apply fee based on initiating service order
SuU Apply fee based on initiating service order
TNMP Apply fee based on initiating service order
7.6.3.7 Same Day/Priority or Weekend Non Holiday Reconnect or Disconnect for
Non-Payment
1) When issuing a 650_01, Service Order Request, for RNP or DNP requests, CRs may

()

©)

(4)

(5)

request priority service where available. The TX SET codes indicated in Table 11, TDSP
Priority Codes, should be used to indicate priority status on RNP and DNP requests.

Any service order received by a TDSP with a priority code other than those listed below
in Table 11 will be processed as a standard service order, except Oncor who will reject
the standard RNP request if the priority code is anything other than 01.

If a CR issues a same day RNP request after issuing a standard RNP request and the
standard RNP request has not been completed, the same day request may be rejected as a
duplicate request by the TDSP.

The prepay priority code, listed in Table 11 shall only be used by the REP of record for
ESI IDs identified by the TDSP as having a meter that is capable of remote disconnect
and reconnect. TDSPs will convert service orders received with a prepay priority code
on ESI IDs that do not have remote disconnect and reconnect capability to the standard
disconnect or reconnect for non-payment processes adhering to all tariff timelines for
scheduling and charges of the request.

The prepay priority code shall not be used by the REP of record unless the current
Customer is on a prepay service offering as applicable in P.U.C. SuBsT. R. 25.498,
Prepaid Service. All disconnect service orders with a prepay priority code will be
worked as the current prevailing timeline within each TDSP’s service territory. All
reconnects after DNP service orders with prepay priority shall be worked within one hour
of the reconnect service order being received by the TDSP from the REP of record.
TDSPs will make reasonable efforts to perform manual processing of the prepay
reconnects when necessary to overcome communication interference to the Advanced
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(6)

Meter. Applicable TDSP discretionary service charges may apply for service orders
completed manually.

Oncor requires that each REP offering prepay services provide a current list of all prepay
ESI IDs at least weekly. The MarkeTrak tool should be used to send the prepay ESI IDs
list. REPs should submit a single issue to Oncor using the “Other” subtype and attach a
.txt file with the list of ESI IDs. The filename for the REP Prepay ESI ID list should be
“REP NAME_13_digit DUNS_PREPAY ESIID_filedate.txt.” The txt file list should
have two fields of information per row: REP DUNS and ESI ID.

Table 11. TDSP Priority Codes

Prepay for ESI
IDs With
Provisioned AMS
Same Day Weeke_nd Non Holiday Meters
TDSP Holiday
Reconnect R t Reconnect
econnec Note: Used for
Both RNPs and
DNPs
AEP 99 99 05
CNP 02 02 05
Oncor 02 03 04 05
SU 99 99 N/A
TNMP 02 02 05
7.6.3.8 Service Order Cancellations
1) In order to cancel a DNP request that has not been completed, a CR must send a 650 01,
Service Order Request, RNP request referencing the BGNO2 of the DNP request to the
TDSP.
@) With the exception of AEP and TNMP, no charges will apply if the reconnect is received
prior to completing the disconnect request.
3 For orders that are already in a scheduled status after 0800 on the date of request the

charges indicated in Table 12, Service Order Cancellation for DNP, below will apply.

Table 12. Service Order Cancellations for DNP
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TDSP Fee to Cancel DNP Request
TDSP TDSP Fee to Cancel DNP Request | in Scheduled Status After 0800 on
Date of Request
AEP Charges apply. Dispatched order fee
No charges applied for reconnect
CNP request received prior to completing | No charges
DNP.
No charges applied for reconnect
Oncor request received prior to completing | No charges
DNP.
No charges applied for reconnect
SuU request received prior to completing | No charges
DNP.
TNMP Charges apply. No charges
(@) In order to cancel a reconnect request because the CR may have sent the reconnect in

error or for the wrong ESI ID, a CR must send a 650_01 transaction “C” Cancel,
referencing the BGNO2 of the initiating 650 _01 transaction requesting reconnection. For
orders that are already in a scheduled status after 0800 on the date of request, the charges
indicated in Table 13, Service Order Cancellation for RNP, below will apply.

Table 13. Service Order Cancellation for RNP

TDSP Fee to Cancel RNP Request in Scheduled Status After 0800 on

TDSP Date of Request
AEP Dispatched order fee.
CNP No charges.
Oncor No charges.
SuU No charges.
TNMP No charges.
7.6.3.9 Response Transactions

(@D The 650 _02, Service Order Response, will be issued by TDSPs for every 650 01, Service
Order Request, within one Retail Business Day upon the following:
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)

@) Rejection of service order after performing initial transaction validations;
(b) Completion of the requested field service activity;

(c) Determination by FSR of unexecutable status; and

(d) Cancellations of a requested RNP request.

Due to the exceptional conditions outlined in Sections 7.6.5, Exceptions, and 7.6.2.1,
Disconnect for Non-Payment Process Overview, CRs will need to follow up with the
TDSP if the 650_02 transaction for a DNP request is not received within five Retail
Business Days following the requested disconnect date. Inquiries should be submitted
via e-mail as indicated in Table 14, TDSP Contact for 650_02s not Received, below:

Table 14. TDSP Contact for 650 02s not Received

TDSP E-mail Address
AEP crrtx@aep.com
CNP EMO-ServiceOrders@centerpointenergy.com
Oncor utiltxn@Oncor.com
SU customerservice@sharyland.com
TNMP MPRelations@tnmp.com
7.6.4 Field Service Activities
7.6.4.1 Disconnection Service Orders
1) This Section outlines the availability of FSRs for performing DNP requests. DNP orders

()

©)

requesting dates beyond the next Field Operational Day will be scheduled and performed
by TDSP according to availability of FSRs on the requested date. Field activities for
DNP request begin at 0800 for all TDSPs.

Per Customer Protection rule, subsection (f) of P.U.C. SuBsT. R. 25.483, Disconnection
of Service, only CRs that have payment centers open and personnel available to submit
RNP requests on Saturdays or holidays can request DNP of a Customer’s electric service
the day before a weekend. DNP request the day prior to a holiday is prohibited by
subsection (e) of P.U.C. SuBsT. R. 25.29, Disconnection of Service.

A DNP request shall be completed within three Retail Business Days of the requested
date provided that the TDSP has received the 650 01, Service Order Request, at least two
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Retail Business Days prior to the requested date. Therefore, CRs should be aware of the
potential for Friday DNPs when managing their DNP schedules and activities.

4) In the event that the TDSP does not complete the DNP request in three Retail Business
Days, the TDSP shall reference the YES or NO authorization found in the Friday
Authorization for Overdue Disconnect for Non-Payment segment of the 650 01
transaction.

@ The TDSP will appropriately schedule Friday overdue DNPs (TDSP received
DNP request with two Retail Business Days notice but DNP has not been
completed in three Retail Business Days) based upon the YES or NO
authorization in the transaction.

(b) Any DNP requests received from the CR that have a NO authorization that are
scheduled for a Friday and are overdue will be scheduled for the next Retail
Business Day.

(© AEP, TNMP and Oncor will utilize the Friday Authorization segment of the
650_01 transaction regardless of the overdue status and will reschedule Friday
orders with the NO flag for the next Retail Business Day.

7.6.4.2 Reconnection Service Orders

Table 15, CR Timelines for Submitting RNP Requests, below outlines the availability of FSR for
performing RNP requests that require field service personnel:

@ Standard RNP requests:

Q) Per P.U.C. SuBsT. R. 25.483, Disconnection of Service, any reconnect
request, including those for a premium disconnect location (i.e. pole,
substation), issued by a CR according to the timeframes outlined in P.U.C.
SuBST. R. 25.483(m)(1) through (7), must be completed by the TDSP no
later than the next Field Operational Day.

(i) Per the TDSP Tariff:

(A)  Standard reconnect requests received by TDSP no later than 1400
on a Retail Business Day shall be completed that day.

(B)  Standard reconnect requests received by TDSP prior to 1700 on a
Retail Business Day shall be reconnected that day if possible, but
no later than the close of the TDSP’s next field operational day.

(C)  Standard reconnection requests received after 1700 or on a day that
is not a Retail Business Day shall be considered received on the
next Retail Business Day.
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(iii)  All reconnect requests will be completed no later than 48 hours from the
time the order is received.

Table 15. CR Timelines for Submitting RNP Requests

E?)//r.nents Made on a Retail Business RNP Request Must be Sent by:
Between 0800 and 1200 1400 that Retail Business Day.
Between 1200 and 1700 1900 that Retail Business Day.
Between 1700 and 1900 2100 that Retail Business Day.
Between 1900 and 0800 1400 the next Retail Business Day.
Payments made on a weekend day or 1400 the first Retail Business Day after the
holiday payment is made.
(b) After-hours Reconnects:
() Standard reconnection requests received after 1700 or on a day that is not
a Retail Business Day shall be considered received on the next Retail
Business Day. For emergency reconnects, refer to Section 7.6.5,
Exceptions.
(i) Oncor will accept after hour priority reconnect request via the spreadsheet
in Section 9, Appendices, Appendix C2, Emergency Reconnect Request
Data Requirements.
7.6.4.3 Requirements for Reconnecting Service

1) Safe access to the meter or premium disconnect location is required to restore service.
Evidence of tampering or damage to the meter equipment may result in delayed or
Completed Unexecutable order when reconnecting service.

@) TDSPs will not require inside or outside breakers to be off when performing a RNP
request. CRs are advised to inform Customers whose service has been disconnected for
non-pay to take appropriate safety measures such as placing all breakers in the “OFF”
position and to disconnect any extension cords from a neighboring facility.

7.6.4.4 Customer Receipting Issue

Due to the fact that the industry has not established a process for the FSR to verify a Customer’s
payment and/or determine if the receipt shown is valid for the outstanding amount, the DNP
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request may be executed by the FSR. Under this circumstance, the FSR may inform the
Customer that they need to contact their REP to arrange for reconnection of their service.

7.6.4.5

(1)

)

Premise Access Issues

TDSPs will make every reasonable attempt to gain access to the Customer’s Premise to
complete the service order. These measures may include notifying law enforcement
agencies to request assistance, although law enforcement may not ensure access to meter
on Customer’s private property, or referring the service order to specialized field
personnel for DNP request at a premium disconnect location provided that action has
been specified by CR on the DNP request. Based upon determinations made in the field
at the time the FSR is attempting to DNP or RNP, these measures are applied by TDSPs
on a case by case basis. The CR may also be requested to assist and participate with this
request, as a means to successfully completing the service order.

If access is denied, no additional denials of access fees are applied to a DNP or RNP
request. These types of orders will be Completed Unexecutable with applicable TDSP
tariff charges. See Table 16, TDSP Fee for Access Denied, below.

Table 16. TDSP Fee for Access Denied

TDSP TDSP Fee
AEP Dispatched order fee.
Disconnect or reconnect charge based on initiating service order
CNP ) . . . )
request with the exception of cancels prior to field completion.
Disconnect or reconnect charge based on initiating service order
Oncor : . . . .
request with the exception of cancels prior to field completion.
SuU Denial of service fee.
Disconnect or reconnect charge based on initiating service order
TNMP ) . . . )
request with the exception of cancels prior to field completion.
7.6.4.6 Door Hanger Policies
1) TDSPs may provide a DNP door hanger that informs the Customer that at the request of

their CR, the TDSP has disconnected the electric service for non-payment. The language
provided in the door hanger encourages the Customer to contact their CR to arrange for
reconnection of their service. This door hanger is left at the Premise for DNPs, both
residential and commercial.
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2 If the FSR is unable to gain the required access to reconnect service a door hanger may
be left advising the Customer of the reconnection attempt and the action the Customer
may take to have service restored.

(3) TDSPs will offer door hangers as indicated in Table 17, Door Hanger Use by TDSP,
below for Premises without remote disconnect/reconnect capability.

Table 17. Door Hanger Use by TDSP

TDSP Disconnect Reconnect
AEP No Yes, when unable to access
meter.
CNP Yes, for completed service order. Yes, when unable to access
meter.
Oncor No Yes, when unable to access
meter.
SU Yes Yes
TNMP No No
76.4.7 Meter Seal Policies for Disconnection at Premises Without Remote

Disconnect/Reconnect Capability

Table 18, Meter Seal Use by TDSP, below identifies the distinguishing characteristics used by
TDSPs at a Customer Premise meter to indicate the service is off for non-pay (e.g. meter seal,

sticker, etc.).

Table 18. Meter Seal Use by TDSP

TDSP

Indicator for No Service Due to a DNP

The meter seal is red and is the same seal used for completed Move-

AEP Out Request. In addition, a tan colored attachment to meter seal
advises Customer to contact CR to have service restored.

CNP The meter seal is red, and this is also the same seal used for completed
Move-Out request.

Oncor The meter seal is orange.

SuU The meter seal is red.
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TDSP Indicator for No Service Due to a DNP

TNMP The meter seal is gold.

7.6.5

7.6.5.1

1)

()

Exceptions

Emergency Reconnects

There may be times when a Customer has been disconnected for non-payment in error.
For completed DNP request that result in a life threatening situation, PUCT request or are
completed inadvertently, CRs will need to contact each TDSP to arrange for an
emergency RNP and identify the reason for the emergency Service Request. Life
threatening situations should be immediately reported to the TDSP 24 hours per day,
seven days per week contacts in order to expedite the reconnection request. See Table
19, Contact Information for Emergency RNP Requests, below.

After initiating an emergency RNP request with the TDSP’s 24 hours per day, seven days
per week support center, CRs shall submit a follow up e-mail, attaching the completed
Section 9, Appendices, Appendix C2, Emergency Reconnect Request Data
Requirements, spreadsheet to the e-mail address indicated in Table 19 below.

Table 19. Contact Information for Emergency RNP Requests

Contgct TDSP E-mail for Appendix C2, Requ[re 650_01,
Information for Service Order
TDSP Emergency Reconnect Request Data
Emergency RNP ; Request, to
Requirements, Spreadsheet
Requests Reconnect
AEP Contact CR Relations crrix@aep.com No
team for process.
Yes, 650 01
RCO001 or RC003
(If the CR cannot
Contact 24 hours per Issue RC003 i
reconnects and is
day seven days per t the CR
CNP week support center | CNP.Priority@CenterPointEnergy.com | Mot fhe
initiating the
(713) 207-2222 or original DNP
(800) 332-7143 g
request, the
650 01
transaction will
not be required.)
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Contgct TDSP E-mail for Appendix C2, Requ[re 650_01,
Information for Service Order
TDSP Emergency Reconnect Request Data
Emergency RNP ; Request, to
Requirements, Spreadsheet
Requests Reconnect
Contact 24 hours per | contactcenter@Oncor.com
day seven days per . - No
Oncor week support center Ingl_udtel_Emergency Reconnect” in the
(888) 313-6934 subject line.
Contact 24 hours per
day seven days per
SU week support center ERCOT SafetyNets@sharyland.com No
(800) 442-8688
Contact 24 hours per
TNMP day seven days per SafetyNet@tnmp.com No
week support center
(888) 866-7456

7.6.5.2 Critical Load/Critical Care

1) In the interest of public safety, DNP requests for Customers that have been identified by
the TDSP as critical care or critical Load will be either rejected with an A13 code with
remarks that will reflect life support/critical care or Completed Unexecutable by TDSPs
with the appropriate TX SET reason code.

@) CRs requesting DNP for critical Load or care Customers must contact the TDSP to
arrange and coordinate special instructions to provide notice as required by PUCT rules
and TDSP tariffs, providing the Customer the opportunity to ameliorate the condition.
To complete DNP requests for critical care Premises, CRs will need to coordinate with
their REP relations managers at each TDSP, with the exception of Oncor. For Oncor,
CRs should contact Business Support at (888) 313-6934, or contactcenter@Oncor.com.

7.6.5.3 Field Service Exceptions

1) In the event that a life threatening or hazardous situation is discovered or the FSR
determines that the Premise qualifies as either a critical Load or critical care although
currently not indicated as such, the DNP request will be Completed Unexecutable with
the appropriate TX SET reason code.

(@) Per subsection (d)(1), Figure: part 5.3.7.4(1)(E) of P.U.C. SuBsT. R. 25.214, Terms and
Conditions of Retail Delivery Service Provided by Investor Owned Transmission and
Distribution Utilities:

...when such disconnection will cause a dangerous or life-threatening condition
on that Retail Customer’s Premise, without prior notice of reasonable length such
that Retail Customer can ameliorate the condition. Retail Customer is
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responsible for notifying its designated Competitive Retailer if disconnection to its
facility will result in such a condition.

3 Per subsection (g)(3) of P.U.C. SussT. R. 25.483, Disconnection of Service:

If, in the normal performance of its duties, a TDU obtains information that a
customer scheduled for disconnection may qualify for delay of disconnection
pursuant to this subsection, and the TDU reasonably believes that the information
may be unknown to the REP, the TDU shall delay the disconnection and promptly
communicate the information to the REP. The TDU shall disconnect such
Customer if it subsequently receives a confirmation of the disconnect notice from
the REP. Nothing herein should be interpreted as requiring a TDU to assess or to
inquire as to the customer’s status before performing a disconnection, or to
provide prior notice of the disconnection, when not otherwise required.

4 CRs requesting DNP for these previously unexecuted DNP requests must contact the
TDSP to arrange and coordinate the special instructions of providing notice as required
by PUCT rules and TDSP tariffs, allowing the Customer the opportunity to ameliorate the
condition. To complete subsequent DNP requests, REPs will coordinate with their REP
relations managers at each TDSP, with the exception of Oncor. For Oncor, CRs should
contact Business Support at (888) 313-6934, or contactcenter@Oncor.com.

7.6.5.4 Weather Moratoriums

1) All Market Participants should monitor www.nws.noaa.gov for the conditions in Table
20, Extreme Weather Emergency Due to Cold, and Table 21, Extreme Weather
Emergency Due to Heat, that would establish a weather moratorium. A weather
moratorium may be invoked in a service territory at any time during the day when one of
the following conditions exists in a county as outlined in P.U.C. SuBsT. R. 25.483,
Disconnection of Service:

Table 20. Extreme Weather Emergency Due to Cold

The previous day's
highest
temperature did
not exceed 32°F
and the predicted
temperature for
the next 24 hours
is at or below Saturday | Sunday Monday Tuesday Wednesday Thursday Friday
32°F. (Both
conditions must be
met before
disconnection
activity is
suspended in a
service territory).
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The previous day's
highest
temperature did
not exceed 32°F
and the predicted
temperature for
the next 24 hours
is at or below Saturday | Sunday Monday Tuesday Wednesday Thursday Friday
32°F. (Both
conditions must be
met before
disconnection
activity is
suspended in a
service territory).
28°F 28°F 32°F 34°F 34°F 32°F 32°F
E lel
xampie No No
Disconnect | Disconnect | Disconnect | Disconnect | Disconnect
28°F 28°F 32°F 32°F 34°F 32°F 45°F
E le Il
xample No No
Disconnect | Disconnect | Disconnect | Disconnect | Disconnect
28°F 28°F 32°F 30°F 34°F 32°F 25°F
Example I11 No NoO No
Disconnect | Disconnect | Disconnect | Disconnect | Disconnect
Table 21. Extreme Weather Emergency Due to Heat
The National
Weather Service
issues a heat
Advisory for that Saturday Sunday Monday Tuesday Wednesday Thursday Friday
day or on any one
of the preceding
two days.
Heat Heat Heat Heat
Advisory in | Advisory | Advisory in AN(;)vli:g?t AN(;)V:(e)?t AN(;)vli-:;g?t Advisory in
Effect in Effect Effect y y y Effect
Example |
No No No No
Disconnect | Disconnect | Disconnect Disconnect Disconnect
I—_|eat . No Heat No Heat No Heat I—_|eat . No Heat No Heat
Advisory in - - - Advisory in - -
Advisory | Advisory Advisory Advisory Advisory
Example 11 Effect Effect
No Disconnect No No No
Disconnect Disconnect Disconnect Disconnect
2 Disconnection Activity During Extreme Weather
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(@)

()

(©)

(d)

(€)

In the event that one of the above conditions exists in a TDSP’s service territory,
that TDSP shall notify the PUCT as described in P.U.C. SuBsT. R. 25.483(i)(2) to
outage@puc.state.tx.us and CRs via e-mail that a weather moratorium has been
invoked and that disconnection activity has been suspended as indicated in Table
22, TDSP Disconnection Activity During Weather Moratorium.

CRs will need to provide their company contact to their REP relations manager at
each TDSP in order to receive the weather moratorium notifications.

For the duration of the weather moratorium, CRs shall not issue DNP request for
affected areas. New DNP requests issued for Premises in counties or service
territories that are experiencing a weather moratorium will be processed as
indicated in Table 22 below.

DNP requests that are Pending completion by the TDSP at the time a weather
moratorium is established will be Completed Unexecutable.

DNP requests that are Completed Unexecutable by a TDSP during a weather
moratorium and still qualify for DNP should be resubmitted by the CR at the time
the weather moratorium is lifted.

3) Reconnection Activity During Extreme Weather

(@)

(b)

All types of RNP request will be processed by all TDSPs during a weather
moratorium.

RNP requests received for Pending DNP requests will be processed in order to
cancel the DNP request. RNP requests received for DNP completed prior to an
extreme weather event are processed and dispatched according to applicable
timeframes during a weather moratorium.

Table 22. TDSP Disconnection Activity During Weather Moratorium

TDSP E-Mail Notification - TDSP Processing of New DNP
TDSP Disconnection Activity Suspended Requests Issued During Weather
Due to Weather Moratorium Moratorium
AEP By county. Completed Unexecutable
CNP By service territory. Will either be rejected or Completed
Unexecutable
Oncor By county. Completed Unexecutable
SuU By county. Completed Unexecutable
TNMP By service territory. Completed Unexecutable
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7.6.5.5

Force Majeure Event

1) During both weather moratoriums and Force Majeure Events, DNP request that are
Pending/scheduled to be worked during the event are Completed Unexecutable
throughout the term of the event. During a Force Majeure Event, RNP request will
remain Pending until management has acknowledged and communicated to the market
that routine operations have been re-established.

@) All TDSPs will notify the market of the establishment and conclusion of a Force Majeure
Event via their REP relations or account management teams. Once a Force Majeure
Event has concluded and the TDSP has re-established routine operations, CRs should
resubmit DNP requests for ESI IDs that still qualify for disconnection.

7.6.5.6

Master Metered Premises

1) Prior to issuing a DNP request for a master metered Premise, a CR must fulfill the tenant
notification requirements outlined in subsection (j) of P.U.C. SuBsT. R. 25.483,
Disconnection of Service. If applicable, a CR may request that a TDSP’s FSR post the
required notices at a master metered property for a designated fee listed in Table 23, DNP
Request for Mastered Metered Premises and Unmetered Services below.

@) DNP requests received for a master metered Premise will be Completed Unexecutable by
the TDSP. The requesting CR will need to contact the TDSP to coordinate the DNP
request of the master metered Premise as indicated in Table 23, DNP/RNP Request for
Mastered Metered Premises and Unmetered Services, below.

Table 23. DNP/RNP Request for Mastered Metered Premises and Unmetered Services

Notice Posting Fee (if TDSP Contact to Coordinate DNP
Availability for | applicable) Request
TDSP Master Metered
Premises
AEP Available $42 CR Relations
CNP Unavailable MasterMeterDNP @ CenterPointEnergy.com
. Business Support at (888) 313-6934 or
Oncor Unavailable contactcenter@Oncor.com
Not applicable (no
SuU master meter
Premises)
TNMP Available $35 REP Relations manager
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7.6.5.7 Unmetered Service

1) An unmetered service that is not a critical Load Premise or that does not present a
hazardous condition if disconnected will be subject to the same processing as metered
services for DNP and RNP requests.

2 For all other unmetered services, DNP requests will be Completed Unexecutable upon
receipt or following field investigation. The requesting CR will need to contact the
TDSP to coordinate the DNP request as indicated in Table 23, DNP/RNP Request for
Mastered Metered Premises and Unmetered Services, above.

7.6.5.8 Multiple Metered Service (not Master Metered)

1) For TDSPs that have multiple meters associated with an ESI ID, any 650 _01 Service
Order Request, whether for DNP or RNP, will be executed for all meters associated with
that Premise. CRs will need to submit the 650 _01 transactions for multiple meters as
indicated in Table 24, Multiple Metered Service, below.

(@) If the DNP or RNP request cannot be completed for any meter associated with the ESI
ID, the TDSP will notify the CR via the 650 02, Service Order Response.

(3) Discretionary charges for DNP or RNP requests are billed by the TDSP as follows:

Table 24. Multiple Metered Service

650_01 Submittal by CR for TDSP Discretionary Charges Billed
TDSP .
Multiple Meters
AEP One 650_01 per ESI ID One service charge per ESI ID
CNP One 650_01 per ESI ID One service charge per ESI ID
Oncor One 650_01 per ESI ID One service charge per ESI ID
SuU Not applicable Not applicable
TNMP Not applicable Not applicable
7.6.5.9 Customer Threatens Transmission and/or Distribution Service Provider Field

Service Representative

If threatened by the Customer, the FSR will not disconnect service. However, the FSR may refer
the DNP request to another group specialized in disconnecting service at the pole, transformer
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(overhead and pad mount), or weatherhead. Similar to resolving access issues, the TDSP will
exhaust all means available, which may include communicating with the CR to request their
assistance and participation, as a means to successfully complete the DNP request and may
request that meter enclosure be relocated to an accessible location.

7.6.6 Transmission and/or Distribution Service Provider Charges for Reconnect and
Disconnect Services
7.6.6.1 Discretionary Charges

TDSP will use SACO04 codes for discretionary charges resulting for DNP or RNP service as
outlined below:

Table 25. SAC04 Codes-Discretionary Charges

Charge Description AEP CNP Oncor SuU TNMP
Disconnection
Standard Disconnect at Meter SER024 | SER024 | SER024 SER024 SER024
Standard Disconnect at Pole SER026 | SER024 | SER026 SER024 SER026
Reconnection
Standard Reconnect at Meter SERO030 SER028 SER030 SER028 SERO030
Standard Reconnect at Meter
Special Route N/A SER034 | SERO031 N/A N/A
Standard Reconnect at Pole SER034 | SER028 | SER034 SER028 SER034
Standard Reconnect at Subsurface
Box SER034 | SER034 | SER034 SER028 N/A
Standard Reconnect at CT Meter SER034 | SER034 | SER034 SER028 N/A
Same Day Reconnect at Meter SER031 | SER029 | SER029 SER029 SER032
Same Day Reconnect at Pole SER029 | SER035 | SER035 SER029 SERO035
Same Day Reconnect at
Subsurface Box SER029 | SER035 | SER035 SER029 N/A
Same Day Reconnect at CT Meter | SER029 | SER035 | SER035 SER029 N/A
Weekend Reconnect at Meter SER032 SER032 SER032 SER032 SERO033
Weekend Reconnect at Pole SER035 | SER035 | SER035 N/A SER036
Weekend Reconnect at Subsurface | SER035 | SER035
Box SER035 N/A N/A
Weekend Reconnect at CT Meter SER035 | SER035 | SER035 SER032 N/A
Holiday Reconnect at Meter SER033 | SER033 | SER033 SERO033 N/A
Holiday Reconnect at Pole SER036 | SER036 | SER036 N/A N/A
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Charge Description AEP CNP Oncor SuU TNMP
gg)'('day Reconnect at Subsurface | qepaag | sERo3s | SER036 N/A N/A
Holiday Reconnect at CT Meter SER036 | SER036 | SER036 SERO033 N/A
After-hours Reconnect at Meter N/A N/A SER032 SER032 N/A
After-hours Reconnect at Pole N/A N/A SER035 N/A N/A
After-hours Reconnect at N/A N/A SER035 N/A N/A
Subsurface Box
After- hours Reconnect at CT N/A N/A SER035 N/A N/A
Meter
Denial of Access to Meter
For Disconnection Orders SER133 SER026 SERO026 SER133 SER133
For Reconnections Orders SER133 | SER026 | SER035 SER133 SER133
Order Cancellation Fees
Disconnect Administration Fee N/A N/A N/A N/A N/A
Dispatched Order Fee SER132 | N/A N/A SERO070 N/A
Tampering Charges
Broken Meter Seal Fee SER107 SER130 SER130 SER130 SER130
Broken Meter Seal Fee (Self
Connect or Repeat Offender) SER130 | N/A N/A NIA NIA
Meter Tampering Fee SER072 | SER072 | SER072 SER072 SER072
Connection Fees
Connect Fee/Connection Charge at | qepa19 | SER019 | SER030 SER019 | SER014
Meter/Account Activation Fee

7.6.6.2

1)

Other Charges

Non-usage based charges will continue to be assessed by the TDSP and billed to the CR
of Record until service at the disconnected Premise has been terminated upon completion
of a Move-Out Request. Non-usage based charges are:

@) Customer Charge: All TDSPs use BAS001

(b) Customer Metering Charge: All TDSPs use BAS003

@) In order to avoid ongoing liability, a CR must submit a Move-Out Request to terminate
service no earlier than five days after receipt of a 650 _02, Service Order Response,
indicating successful completion of the DNP request. CRs receiving reliable information
indicating a Premise is vacant may submit move out earlier. Upon completion of the
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7.6.7

move out order, the TDSP will discontinue billing the CR for non-usage based charges as
outlined above. A CR’s financial liability for a disconnected Premise is removed upon
the completion of a move out. Until a move out is effectuated, the CR will remain the
CR of Record and will re-energize the Customer’s Premise upon remedy of the reason for
the DNP request if necessary. Whether prior to or after the completion of the Move-Out
Request, the CR will re-establish service to the extent required under PUCT rules.

Emergency System Outage

In the event of a system outage during Business Hours and a CR cannot submit EDI transactions,
CRs should contact their REP relations manager at the TDSP(s) to arrange for a workaround in
order to submit RNP requests. For system outages that occur outside Business Hours, CRs
should contact the TDSPs as indicated in Table 26, Emergency System Outage After-hours
Contact, below.

Table 26. Emergency System Outage After-hours Contact

TDSP Emergency System Outage After-hours Contact
AEP crritx@aep.com
CNP 800-332-7143
Oncor 888-313-6934 or contactcenter@Oncor.com
SU 800-545-4513
TNMP 888-866-7456
7.7 Transaction Timing Matrix
1) Section 9, Appendices, Appendix D1, Transaction Timing Matrix, is an abbreviated

version of Protocol Section 15, Customer Registration, used to assist Market Participants
in identifying the flow and timing of transactions between Market Participants and
ERCOT.

@) Appendix D1, Transaction Timing Matrix, is based on the following assumptions:
@) Business Hours are from 0800 — 1700, Monday through Friday (excluding
holidays);
(b) 0800 — 1700 on a Retail Business Day is considered one Business Day;
(©) Days are counted beginning with Day 0 (day of transaction receipt) and progress
sequentially from that day as Day 1, Day 2, etc.
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() Day 0 is transaction receipt date and may not be a full Retail Business Day
if received after 0800 but before 1700 on a Retail Business Day.

(i) If the transaction is received after 1700 on a Retail Business Day, Day 0
will begin the next Retail Business Day and will be a full Retail Business
Day as that is considered the date of receipt. Day 0 can only begin on a
Retail Business Day during Business Hours;

d) Transactions received after 1700, Monday through Thursday, Day 0 will begin at
0800 the following Retail Business Day; Transactions received after 1700 on
Friday, Day 0 will begin at 0800 the following Monday (excluding holidays at
which point, if Monday is a holiday, Day 0 would begin the following Retail
Business Day); and

(e Protocol sections referenced in Appendix D1, Transaction Timing Matrix, may
not be the only Protocol sections relevant to the transactions.

7.7.1 824, Invoice or Usage Reject Notification, Reject Transaction Timing

824, Invoice or Usage Reject Notification, used to reject the 867_03, Monthly or Final Usage,
810 02, TDSP Invoice, and 810 _03, MOU/EC Invoice, contain codes that establish the time
frame for when the 824 transaction to reject can be sent by the Competitive Retailer (CR). A CR
has up to five Retail Business Days from the receipt of the meter usage and invoice to send an
824 transaction to reject. Specific timings based on the 824 transaction reject codes used are
provided in Section 9, Appendices, Appendix D2, 824, Invoice or Usage Reject Notification,
Reject Transaction Timing.

7.8 Formal Invoice Dispute Process for Competitive Retailers and Transmission
and/or Distribution Service Providers

7.8.1 Overview of Formal Invoice Dispute Process

Transmission and/or Distribution Service Providers (TDSPs) and Competitive Retailers (CRs)
shall use good-faith and commercially reasonable efforts to informally resolve invoice disputes.
All disputes shall be conducted pursuant to the procedures outlined in the TDSP tariffs, unless
otherwise provided for in the TDSP tariff. For current tariff information, refer to P.U.C. SuBsT.
R. 25, Appendix V, Tariff for Competitive Retailer Access, and subsection (d)(1), Figure: 16 of
P.U.C. SussT. R. 25.214, Terms and Conditions of Retail Delivery Service Provided by Investor
Owned Transmission and Distribution Utilities.

7.8.2 Guidelines for Notification of Invoice Dispute

1) To initiate the formal dispute process for a TDSP invoice, the CR must provide written
notification to the TDSP by sending an e-mail to the designated e-mail address provided
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)

©)

(4)

()

by the TDSP, with “Invoice Dispute” in the subject line. The CR shall complete the CR
required fields in Section 9, Appendices, Appendix E, Formal Transmission and/or
Distribution Service Provider Invoice Dispute Process Communication, and attach the
spreadsheet to the e-mail.

Upon receipt of the e-mail notification of the disputed invoice, the TDSP will investigate
and respond to the CR in writing within ten Business Days of transmittal of the notice.
TDSP responses shall include a proposed resolution. If after the ten Business Days no
results have been reported, CRs may choose to escalate the dispute. Within 20 Business
Days of the response, either party may initiate the dispute resolution procedures set forth
in the TDSP tariffs.

Disputes received after 1700 by the TDSP will be deemed as received by the TDSP on
the following Business Day.

Following the TDSP investigation and response to the CR dispute, the CR will have five
Business Days to respond with an Accept or Deny on the spreadsheet. If the CR receives
the TDSP’s completed spreadsheet for its response after 1700, the five Business Day
clock will begin the following Business Day. If after five Business Days the CR fails to
respond with an Accept or Deny on the spreadsheet, the response will be deemed as an
Accept.

Dispute Parameters:

@) Amounts disputed following the stated due date of a valid invoice will have late
payment charges applied.

(b) Reference the TDSP tariff for information regarding delinquent payments.

(c) A rejected invoice does not constitute a disputed invoice. CRs shall validate or
reject the appropriate Texas Standard Electronic Transaction (TX SET) within
five Business Days of receipt.

(d) Formal dispute spreadsheets may be submitted by type of dispute or type of
dispute may be indicated by dispute type within column provided in spreadsheet.
Examples may include:

Q) Outdoor Light Disputes;
(i) Fee Disputes;
(iti)  Tariff Review Disputes;

(iv)  Usage Disputes; and

(v) Retail Electric Provider (REP) of Record Disputes.
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7.9
(1)

()

©)

7.10

(1)

()

No Retail Electric Provider of Record or Left in Hot

Due to problems with delays in the processing and transmitting of move in transactions
quickly enough to prevent service interruptions of a Premise, the Public Utility
Commission of Texas (PUCT) mandated that Transmission and/or Distribution Service
Providers (TDSPs) provide continuous service to Electric Service Identifiers (ESI IDs)
where a move out has been processed in order to avoid power restoration delays and/or
issues. The result of this mandate created Premises in the TDSPs service territory that
were receiving electrical service without a Retail Electric Provider (REP) of record or no
REP of record ESI IDs.

No REP of record refers to a Premise that is receiving electricity equal to or greater than
150 kWh in a single meter reading cycle, but for which no REP is designated as serving
the Premise in the TDSP’s system.

See P.U.C. SuBsT. R. 25.489, Treatment of Premises with No Retail Electric Provider of
Record.

Procedures for Extended Unplanned System Outages

This Section provides processes for manual work-arounds used by Market Participants in
the event of extended unplanned system outages affecting market processes. (Refer to
the Retail Market IT Services Service Level Agreement, posted to the ERCOT website,
for timelines that define extended unplanned system outages.) Initiation of procedures
for extended unplanned system outages as identified in this Section for safety-net move
ins, safety-net move outs, and switch hold removals will be addressed on a retail market
conference call as described in paragraphs (a) and (b) below. During the retail market
conference call, a determination will be made to initiate safety-net move ins, new move
in switch hold removals, and based on duration of the outage, may include safety-net
move outs. For outages that impact MarkeTrak, Competitive Retailers (CRs) will be
requested to provide the Transmission and/or Distribution Service Providers (TDSPSs), via
e-mail, with a primary and secondary contact for switch hold removals. Refer to Section
7.10.3, Removal of a Meter Tampering or Payment Plan Switch Hold for Purposes of a
Move In During an Extended Unplanned MarkeTrak Outage, for TDSP e-mail addresses.

@) For ERCOT outages, ERCOT will hold a retail market conference call within two
hours of initial Market Notice to provide updates, estimated outage duration, and
possible restoration timeframe.

(b) For TDSP outages, the TDSP is responsible for sending market notice and
coordinating with ERCOT to facilitate a retail market conference call to provide
updates, estimated outage duration, and possible restoration timeframe.

A market notice will be sent by the Entity experiencing the extended unplanned system
outage following the retail market conference call to advise of decisions made during the
call to initiate processes for extended unplanned system outages.
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3 The safety-net process utilized during an extended unplanned system outage as described
in this Section should be used for legitimate purposes and not to bypass standard rules
and processes.

7.10.1 Use of the Safety-Net Process for Move Ins During an Extended Unplanned System
Outage

1) The safety-net process for move ins during an extended unplanned system outage is
initiated if a decision is made on the retail market conference call as described in Section
7.10, Procedures for Extended Unplanned System Outages.

@) Retail Electric Providers (REPs) may use the safety-net spreadsheet for all Premises. If
construction service is required, the service may be delayed or the service order may be
completed unexecutable.

(3) REPs may submit a safety-net move in spreadsheet as described in Section 7.4.1.1,
Appropriate Use of the Safety-Net Move In Process.

4) Upon restoration of transaction processing, Market Participants must ensure that there are
corresponding Texas Standard Electronic Transactions (TX SETS) for all safety-net
orders sent or that were received during the outage.

(5) The REP may submit a MarkeTrak issue to investigate the missing response transaction,
if needed, giving the appropriate party access to the issue.

7.10.1.1 Format and Timing for the Move In Safety-Net Spreadsheet During an
Extended Unplanned System Outage

The same format and timing for the move in safety-net spreadsheet as described in Section
7.4.1.3, Priority Move In Safety-Net Spreadsheet Format and Timing, will be utilized during an
extended unplanned system outage.

7.10.1.2 Standard and Priority Safety-Net Procedures During an Extended Unplanned
System Outage

The same standard and priority safety-net procedures as described in Section 7.4.1.4, Standard
and Priority Safety-Net Procedures, will be utilized during an extended unplanned system
outage.
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7.10.2 Use

of the Safety-Net Process for Move Outs During an Extended Unplanned

System Outage

The safety-net

process for move outs during an extended unplanned system outage shall only be

utilized when TX SET processing is unavailable for a period that exceeds 24 hours after the
initial retail market conference call. Initiation of this process is determined on the retail market

conference call
Outages.

(@)

()

(©

(d)

, as described in Section 7.10, Procedures for Extended Unplanned System

REPs may use the safety-net spreadsheet for all Electric Service Identifiers (ESI
IDs).

When ERCOT systems are unavailable, TDSPs will not be able to identify ESI
IDs with a Continuous Service Agreement (CSA) and will be unable to execute
the move in to CSA, therefore the Premise may be deengergized. If ERCOT
systems are unavailable and the Premise is deenergized, then the CSA CR may
provide a safety-net move-in to the TDSP as prescribed in Section 7.4.1, Purpose
of the Safety-Net Move In Process, to restore service. Once systems become
available the CSA CR will be responsible for submitting the 814_16, Move In
Request.

Upon restoration of transaction processing, Market Participants must ensure that
there are corresponding TX SETs for all safety-net orders sent or received during
the outage.

The REP may submit a MarkeTrak issue to investigate the missing response
transaction, if needed, giving the appropriate party access to the issue.

7.10.2.1 Format of the Move Out Safety-Net Spreadsheet Used During an Extended
Unplanned System Outage

1) Safety-

net Move-Out Requests may be submitted via e-mail using the appropriate

“Subject Line” included in Table 1, Required E-mail Subject Line for Safety-Net Move

Outs D

uring an Extended Unplanned System Outage, if initiation of this process is

determined on the retail market conference call, as described in Section 7.10, Procedures
for Extended Unplanned System Outages.

Table 1. Required E-mail Subject Line for Safety-Net Move Outs During an Extended
Unplanned System Outage

Subject Line

Submitted

Used For By

[REP Name]
[Date Reques

Move-Out Request during
extended unplanned REP
system outage.

— OUTAGE Safety-net move out —
ted]
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Submitted
By

Providing Updated BGN0O2 | REP

Subject Line Used For

[REP Name] - OUTAGE Safety-net move out —
UPDATE - [Date Requested]

[REP Name] — OUTAGE Safety-net move out —
CANCEL- [Date Requested]

[TDSP Name] — OUTAGE Safety-net move out — | Status of safety-net Move-
RESPONSE - [Date Requested] Out Request

Cancel Move-Out Request | REP

TDSP

(@) TDSPs will reject Move-Out Requests if the market has not agreed to use the extended
unplanned system outage safety-net process as a workaround. Upon market agreement to
use the extended unplanned system outage safety-net process, requests may be submitted
via e-mail using the appropriate “Subject Line” included in Table 1 above.

7.10.2.2 Safety-Net Move Out Procedures During an Extended Unplanned System
Outage

1) Safety-net Move-Out Requests are initiated by the REP via an e-mail to the TDSP at the
TDSP’s e-mail address indicated below in Table 2, TDSP E-mail Address for Safety-Net
Move Outs During an Extended Unplanned System Outage.

Table 2. TDSP E-mail Address for Safety-Net Move Outs During an Extended Unplanned
System Outage

TDSP TDSP E-mail Address for Safety-Net Move Outs During an
Extended Unplanned System Outage

AEP aepbaoorders@aep.com

CNP CNP.Priority@CenterPointEnergy.com

Oncor utiltxn@oncor.com

SuU ERCOTSafetyNets@sharyland.com

TNMP safetynet@tnmp.com

@) The REP will attach the Microsoft Excel© spreadsheet with the safety-net acceptable
data content in the format as indicated below in Table 3, Safety-Net Move Out
Spreadsheet Format Used During an Extended Unplanned System Outage, or Section 9,
Appendices, Appendix Al, Competitive Retailer Safety-Net Request, to the e-mail.

Table 3. Safety-Net Move Out Spreadsheet Format Used During an Extended Unplanned
System Outage

| Column | Field Name | Note | Data Attributes |
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Type Length

(Min. / Max.)
Q) ESIID (required) AN 1 Min. / 80 Max.
2 Customer Contact Name (required) AN 1 Min. / 60 Max.
3) Customer Contact Phone (required if available) AN 1 Min. / 80 Max.
(@) MVO Street Address (required) AN 1 Min. / 55 Max.
(5) MVO Apartment Number (if applicable) AN 1 Min. / 55 Max.
(6) MVO zIP (required) ID 3 Min. / 15 Max.
@) MVO City (required) AN 2 Min. / 30 Max.
(8) CR DUNS Number (required) AN 2 Min. / 80 Max.
) CR Name g‘;ﬁ'};f D/BIA to corporate | A\ | 4 Min. /60 Max.
(10) MVO Request Date (required) DT 8 Min. / 8 Max.
(11) Critical Care Flag (optional) AN 1 Min. / 30 Max.
(12) BGNO02 (required) AN 1 Min. / 30 Max.
(13) Notes/Directions (optional) AN 1 Min. / 80 Max.
(14) REP Reason for Using (optional —free form) AN 1 Min. / 80 Max.

Spreadsheet
3) If the TDSP does not have a transaction to respond to, the TDSP shall notify the REP by

attaching to the e-mail the Microsoft Excel© spreadsheet in the market-approved

spreadsheet format (see Table 4, TDSP Format for Move Out Safety-Net Responses
During an Extended Unplanned System Outage, or Section 9, Appendices, Appendix A2,
Transmission and/or Distribution Service Provider Move-in or Move out Safety-Net
Response) of all safety-net Move-Out Requests that could not be completed as noted in
Table 5, TDSP Return Codes. The TDSP shall respond within one Retail Business Day
of receipt of the request. For completed unexecutable only, the TDSP shall respond

within two Retail Business Days of receipt of the request.

Table 4. TDSP Format for Move Out Safety-Net Responses During an Extended

Unplanned System Outage

Column Field Name

(1) ESI ID

2 MVO Street Address

3) MVO Apartment Number
4) MVO ZIP

(5) MVO City

(6) CR Name (D/B/A preferred)
@) MVO Request Date

(8) BGNO2 (optional)

9 TDU Return Code

(10) Completed Unexecutable Description (optional)
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Table 5. TDSP Return Codes

L Data Attributes
Return Code Description Type Length Min/Max
AT6 ESI ID Invalid or Not Found AN 1 Min. / 30 Max.
API Required information missing AN 1 Min. / 30 Max.
09 Complete Unexecutable AN 1 Min. / 2 Max.
24L Less than 24 hours after the retail market AN 1 Min. / 3 Max.
conference call

(4)

()

7.10.3

(1)

If the REP wants to cancel a safety-net move out, it must notify the TDSP at the TDSP e-
mail address indicated in Table 2 above. If the REP does not notify the TDSP of a
cancellation, the TDSP will complete the Move-Out Request, and the REP will be
responsible for the Customer’s consumption.

@ The REP’s e-mail notification must follow the format outlined in:

() Paragraph (1) of Section 7.10.2.1, Format of the Move Out Safety-Net
Spreadsheet Used During an Extended Unplanned System Outage; and

(i) Paragraphs (1) and (2) above.

(b) If the TDSP has already completed the move out, the REP must send a Move-In
Request to restore service and return the Premise to the original status.

The REP must submit an 814 24, Move Out Request, to ERCOT and note the BGNO2 on
the safety-net spreadsheet that was sent to the TDSP. If a subsequent 814 24 transaction
is accepted by ERCOT, the REP must update the TDSP with the latest BGNO2 for its
safety-net ESI ID.

@ All updates must reference the original move out date requested in the safety-net
spreadsheet.

(b) The e-mail with the updated safety-net spreadsheet information must be in the
format outlined in paragraphs (1) and (2) above.

Removal of a Meter Tampering or Payment Plan Switch Hold for Purposes of a
Move In During an Extended Unplanned MarkeTrak Outage

In the event of an extended MarkeTrak outage, the market may decide via an ad hoc retail
market conference call, as described in Section 7.10, Procedures for Extended Unplanned
System Outages, that a manual switch hold removal process may be used.

@) During the retail market conference call, CRs will be requested to provide the
TDSPs, via e-mail, with a primary and secondary contact for switch hold
removals using the e-mail addresses below in Table 6, TDSP E-mails Addresses
for Switch Hold Removal During an Extended MarkeTrak Outage.
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(b)

(©

This process, as described in paragraph (2) below, can only be used on a Premise
that is deenergized. A request to remove a switch hold will be rejected by the
TDSP if the Premise is energized.

All other switch hold removals will follow the process as described in Section
7.16.4.3.2, Steps for Removal of a Switch Hold for Meter Tampering for Purposes
of a Move in, or Section 7.17.3.3.2, Steps for Removal of a Switch Hold for
Deferred Payment Plans for Purposes of a Move in, when MarkeTrak has been
restored.

Table 6. TDSP E-mail Addresses for Switch Hold Removal During an Extended

MarkeTrak Outage
TDSP TDSP E-mail Address for Extended MarkeTrak Outage
AEP aepbaoorders@aep.com
CNP SWHRemovals@centerpointenergy.com
Oncor utiltxn@oncor.com
SU ERCOTSafetyNets@sharyland.com
TNMP MPRelations@tnmp.com

(@) The process for a gaining CR to remove a switch hold on a deenergized Premise during
an extended MarkeTrak outage is as follows:

@ Once the gaining CR determines that the Customer requesting the move in is
neither the Customer nor associated with the Customer subject to the switch hold,
the gaining CR shall obtain the documentation listed in items (i) and (ii) below
from the Customer to remove the switch hold. For move ins associated with a
CSA, only documentation in item (ii) below is required.

Q) One of the following:

(A)  Copy of signed lease;

(B)  Notarized affidavit of landlord (see Section 9, Appendices,
Appendix J6, Sample — Affidavit of Landlord);

(C)  Closing documents;

(D)  Certificate of occupancy;

(E) Utility bill, in the Customer’s name, dated within the last two
months from a different Premise address; or
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(F) Other comparable documentation in the name of the retail
applicant for electric service; and

(i)  Asigned statement as set forth in Section 9, Appendices, Appendix J2,
New Occupant Statement, or Appendix J3, Declaracion De Nuevo
Ocupante (New Occupant Statement — Spanish), from the applicant stating
that the applicant is a new occupant of the Premises and is not associated
with the preceding occupant.

(b) The gaining CR shall send an e-mail requesting an investigation, with the
appropriate documentation listed in paragraph (a) above, to the TDSP.

(©) The TDSP shall review the documentation received and render a decision upon
completion of the review. The TDSP shall make the decision no longer than four
hours from the time the email is received.

() The TDSP shall send an e-mail with the decision, either accepting or
rejecting the request, to both the gaining CR and the losing CR within one
Business Hour.

(i)  The TDSP shall reject the request if the Premise is energized.

(d) The losing CR shall respond to both the gaining CR and the TDSP either agreeing
or disagreeing to remove the switch hold within one and a half Business Hours.

Q) If the losing CR disagrees, TDSP assistance will be required to render a
decision.

(i) If the losing CR agrees that the switch hold can be removed, the TDSP
shall remove the switch hold.

(iii)  If the losing CR does not respond, the gaining CR shall notify the TDSP
and ask for a decision.

(e) The gaining CR shall send the appropriate safety-net spreadsheet to the TDSP
utilizing the process described in Section 7.4, Safety-Nets.

7.10.4 Addition or Removal of Switch Hold by Retail Electric Provider of Record Request
for 650 Transactions During Extended Unplanned System Outage Affecting the CR
and/or TDSP

In the event that an extended unplanned system outage prevents sending/receiving 650 TX SETS,
the market may decide via an ad hoc retail market conference call, as described in Section 7.10,
Procedures for Extended Unplanned System Outages, that a manual workaround process to add
or remove switch holds may be used.

@ For a CR system issue, the CR will need to contact TDSPs to arrange for use of an
agreed upon workaround.
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(b)

7.104.1

For a TDSP system issue, the TDSP is responsible for sending a market notice
and coordinating with ERCOT to facilitate a retail market conference call as
described in Section 7.10.

Addition of Payment Plan Switch Hold by Retail Electric Provider of Record
Request During Extended Unplanned System Outage

1) The process for the addition of a switch hold by REP of record during an extended
unplanned system outage is as follows:

(@)

()
(©)

Create an individual MarkeTrak issue for each ESI ID to be added to the switch
hold list using the Other subtype;

Populate the ESI ID field; and

Assign the issue to the TDSP.

(@) The TDSP, upon receipt of MarkeTrak issue, will perform one of the following:

(@)

(b)

7.10.4.2

Place the ESI ID on switch hold:

If a move in or switch is already scheduled in the TDSP’s system prior to a switch
hold being placed on the ESI ID, the move in or switch may be completed
unexecutable utilizing reason code “T024” in the 814 28, Complete Unexecutable
or Permit Required; or

Reject the issue due to the following:
() Incorrect MarkeTrak issue subtype;
(i) Incorrect ESI ID or ESI ID field is not populated; or

(iti)  Submitting CR is not REP of record.

Removal of Switch Holds by Retail Electric Provider of Record Request
During Extended Unplanned System Outage

The process for removal of a switch hold by REP of record during an extended unplanned system
outage is as follows:

(@)

The REP of record may submit a MarkeTrak issue to the TDSP to remove the
switch hold and to remove the ESI ID from the next Retail Business Day’s switch
hold list provided by the TDSP per Section 7.16.3, Transmission and/or
Distribution Service Provider Switch Hold Notification for Meter Tampering,
using the following process:
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() Create an individual MarkeTrak issue for each ESI ID to be removed from
the switch hold list using the “Other” subtype;

(i) Populate the ESI ID field; and
(iii)  Assign the issue to the TDSP.
(b) The TDSP, upon receipt of MarkeTrak issue, will perform one of the following:

() Accept the issue and remove the switch hold by 2000 the same Retail
Business Day if received by 1300, or by 2000 the next Retail Business
Day if received after 1300. Comments shall be placed in the issue
notifying REP of record of the removal of the switch hold; or

(i) Reject the issue due to the following:
(A)  Incorrect MarkeTrak issue subtype;
(B)  Incorrect ESI ID or ESI ID field is not populated; or

(c) Submitting CR is not REP of record.

7.11 Transition Process

During the course of business in the Texas retail electric market, circumstances may necessitate
the expeditious transfer of large numbers of Customers from one Market Participant to another
either from one Competitive Retailer (CR) to a Provider of Last Resort (POLR) or designated
CR, or from one Transmission and/or Distribution Service Provider (TDSP) to another TDSP, in
quantity, or within a time frame, identified by Applicable Legal Authority (ALA). The goal of
the transition process is to transfer responsibility for all affected Electric Service Identifiers (ESI
IDs) while abiding by all ALA requirements. All Market Participants and ERCOT will work to
honor the Customer’s choice to switch to its chosen CR. ERCOT will be responsible for
administering and managing transition events.

7.11.1 Transition Process of Competitive Retailer’s Electric Service Identifiers to Provider
of Last Resort or Designated Competitive Retailer Pursuant to P.U.C. SuBsT. R.
25.43, Provider of Last Resort (POLR) or CR Voluntarily Leaving the Market

1) This Section 7.11.1 outlines a transition process that can be used when such
circumstances exist pursuant to P.U.C. SuBsT. R. 25.43, Provider of Last Resort (POLR),
referred to herein as a “Mass Transition,” and may include ESI IDs that are transferred to
a designated CR as a result of an acquisition pursuant to P.U.C. SuBsT. R. 25.493,
Acquisition and Transfer of Customers from one Retail Electric Provider to Another.
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)

(3)

(4)

(5)

(6)

Market Participants that wish to transfer Customers for reasons other than P.U.C. SuBsT.
R. 25.43 should contact ERCOT Client Relations and the Public Utility Commission of
Texas (PUCT) Staff.

Per Protocol Section 16.1.1, Re-Registration as a Market Participant, any Market
Participant that has had its Customers dropped via the Mass Transition process must
provide to ERCOT a new DUNS Number (DUNS #) to re-register as a Market Participant
with ERCOT.

For the purpose of a Mass Transition and the associated timeline, the following
definitions shall apply:

@) Notification Day - Market Mass Transition Notification by ERCOT (e-mail or
conference call), also known as the pre-Launch stage in the process.

(b) Calendar Day 0 - Date that ERCOT sends 814 03, Enrollment Notification
Request.

(© Mass Transition Date - Scheduled Meter Read Date (SMRD) will be equal to the
current date plus two days and will be the date requested in the 814_03
transaction from ERCOT to the TDSP. POLRs will be responsible for ESI IDs no
earlier than the Mass Transition date.

The processes described in this Section 7.11, Transition Process, presume that a Decision
to transfer the ESI 1Ds has already been made. The Launch decision provides assurance
to the participants that transition actions and resources are required and will be a
collaborative effort between PUCT Staff, ERCOT and Market Participants involved in
the transition.

The parameters for the Mass Transition process will include:
@) Identification of the Losing CR;

(b) Designation of the gaining POLR or designated CR(S);
(© A list of the affected ESI IDs; and

(d) The date ERCOT provides in the 814 03 indicating the switch Requested Date(s)
for each ESI ID. The date the self-selected switch is to effectuate for a specific
ESI ID is herein referred to as the “Requested Date.”
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7.11.1.1 Mass Transition Initiation

7.11.1.11 Mass Transition Initiation on a Business Day not Prior to a Weekend or

(1)

()

(3)

ERCOT Holiday

Upon confirmation that a Mass Transition event will occur, ERCOT shall notify the
Market Participants who have responsibilities in completing the Mass Transition via e-
mail by close of that Business Day (see Section 9, Appendices, Appendix F2, Timeline
for Initiation of a Mass Transition on a Business Day not Prior to a Weekend or ERCOT
Holiday). Notification shall include:

@ Confirmation of a Mass Transition event;

(b) Market Participants (by DUNS #) who have responsibilities in completing the
Mass Transition by processing Texas Standard Electronic Transactions (TX
SETs); and

(c) Logistical details for a Mass Transition project coordination meeting scheduled
for the same or the next Business Day. If the e-mail Notification is sent before
1500, the coordination meeting will be scheduled for the same Business Day for
no later than 1800, accelerating the Mass Transition. If the e-mail Notification is
sent between 1500 and 1800, the coordination meeting will be scheduled for the
next Business Day. There will be a minimum of two hours’ notice between the
time ERCOT sends the e-mail and the meeting start time.

Following the initial coordination meeting, ERCOT will provide a market Notification to
all affected Market Participants to alert the market that there is a Mass Transition event in
progress. This Notification will be sent to the Transition/Acquisition contacts for each
Market Participant as designated in the Market Participant’s ERCOT registration file, in
addition to the Retail Market Subcommittee (RMS) e-mail ListServ Notification.
Additions and modifications to Transition/Acquisition contact information must be made
by submitting a Notice of Change of Information (NCI) form, as provided on the ERCOT
website, to ERCOT Registration.

When exceptions exist that are not addressed in this document, ERCOT, the TDSP and
the appropriate CRs, will resolve the exceptions to ensure that the correct populations of
ESI IDs are transferred.

7.11.1.1.2 Mass Transition Initiation on a Business Day Prior to a Weekend or ERCOT

1)

Holiday

Upon the occasion that a Mass Transition event may be confirmed by the end of the
Business Day prior to a weekend or ERCOT holiday, ERCOT shall notify the Market
Participants who may have responsibilities in completing the Mass Transition via e-mail
by 1500 on that Business Day (see Section 9, Appendices, Appendix F3, Timeline for
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()

Initiation of a Mass Transition on a Day Before a Weekend or an ERCOT Holiday).
Notification shall include:

@) Notification that there is potential for a Mass Transition event;

(b) Market Participants (by DUNS #) who may have responsibilities in completing
the Mass Transition by processing TX SETs; and

(©) Logistical details for a Mass Transition project coordination meeting scheduled
for 1800 that same Business Day.

ERCOT will provide a market Notification to all affected Market Participants to alert the
market that there is a potential Mass Transition event. This Notification will be sent to
the Transition/Acquisition contacts for each Market Participant as designated in the
Market Participant’s ERCOT registration form or as updated via the NCI form provided
on the ERCOT website.

7.11.1.2 Handling Pending Texas Standard Electronic Transactions During a Mass

Transition
1) The following processes shall be utilized for handling Pending TX SETs as identified by

ERCOT:

@ Pending - A status other than “Complete” or “Cancelled.” May also be referred to
as “Open”;

(b) In Review - A status at ERCOT indicating the initiating transaction has been
received and processed. The scheduling transaction has not been received from
the TDSP;

(©) Scheduled - A status at ERCOT indicating the scheduling transaction has been
received and processed. The effectuating meter read has not been received from
the TDSP;

(d) Permit Pending - A status at ERCOT indicating ERCOT has received the 814 28,
Complete Unexecutable or Permit Required, with the Permit Pe